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INTRODUCTION

Unless otherwise indicated and except where the context otherwise requires, references in this annual report on Form 20-F to:

<. ” «

'we,” “us,” “our company” or “our” refers to New Oriental Education & Technology Group Inc., its predecessor entities and subsidiaries and, in
the context of describing our operations and consolidated financial data, also includes New Oriental China (as defined below);

3«
>

“China” or “PRC” refers to People’s Republic of China, and for the purpose of this annual report, excludes Taiwan, Hong Kong and Macau;

“New Oriental China” refers to Beijing New Oriental Education & Technology (Group) Co., Ltd., which is a domestic PRC company and our
variable interest entity whose financial results are consolidated into our consolidated financial statements in accordance with U.S. GAAP;

“student enrollments” refers to the cumulative total number of courses enrolled in and paid for by our students, including multiple courses
enrolled in and paid for by the same student but excluding courses offered at our primary and secondary schools;

“shares” or “common shares” refers to our common shares, par value US$0.01 per share;

“ADSs” refers to our American depositary shares. Prior to August 18, 2011, each of our ADSs represented four common shares. On August 18,
2011, we effected a change in the ratio of our ADSs to common shares from one ADS representing four common shares to one ADS representing
one common share. Except as otherwise noted, this change in our ADS to common share ratio has been retroactively reflected in this annual
report on Form 20-F; and

“RMB” or “Renminbi” refers to the legal currency of China and “$,” “dollars,” “US$” or “U.S. dollars” refers to the legal currency of the United
States.

We refer to our teaching facilities in this annual report as either “schools” or “learning centers,” based primarily on a facility’s functions. Generally, our
schools consist of classrooms and administrative facilities with student and administrative services, while our learning centers consist primarily of classroom
facilities. Each of our schools, including kindergartens, has received a Permit for Operating a Private School from the relevant local government authority.

Our financial statements are expressed in U.S. dollar, which is our reporting currency. Certain of our financial data in this annual report on Form 20-F
are translated into U.S. dollars solely for the reader’s convenience. Unless otherwise noted, all convenient translations from Renminbi to U.S. dollars in this
annual report on Form 20-F were made at a rate of RMB6.2471 to US$1.00, the exchange rate set forth in the H.10 statistical release of the Federal Reserve
Board on May 30, 2014. We make no representation that any Renminbi or U.S. dollar amounts could have been, or could be, converted into U.S. dollars or
Renminbi, as the case may be, at any particular rate, at the rate stated above, or at all.

1



Table of Contents

Glossary of Major Admissions and Assessment Tests

ACT American College Test (US)

BEC Business English Certificate (US)

CET 4 College English Test Level 4 (PRC)

CET 6 College English Test Level 6 (PRC)

GMAT  Graduate Management Admission Test (US)

GRE Graduate Record Examination (US)

IELTS International English Language Testing System (Commonwealth countries)
LSAT Law School Admission Test (US)

PETS Public English Test System (PRC)

SAT SAT College Entrance Test (US)

TOEFL  Test of English as a Foreign Language (US)

TOEIC  Test of English for International Communication (US)
TSE Test of Spoken English (US)
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FORWARD-LOOKING STATEMENTS

This annual report contains forward-looking statements that involve risks and uncertainties. All statements other than statements of historical facts are
forward-looking statements. These forward-looking statements are made under the “safe harbor” provisions of the U.S. Private Securities Litigation Reform
Act of 1995. These statements involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance or
achievements to be materially different from those expressed or implied by the forward-looking statements.

9 s

You can identify these forward-looking statements by words or phrases such as “may,” “will,” “expect,” “is expected to,” “anticipate,” “aim,
“estimate,” “intend,” “plan,” “believe,” “is/are likely to” or other similar expressions. We have based these forward-looking statements largely on our current
expectations and projections about future events and financial trends that we believe may affect our financial condition, results of operations, business

strategy and financial needs. These forward-looking statements include, but are not limited to:

9« B

*  our anticipated growth strategies;

*  our future business development, results of operations and financial condition;

» expected changes in our revenues and certain cost and expense items;

+ our ability to increase student enrollments and course fees and expand program, service and product offerings;

*  competition in each type of educational program, service and product we provide;

+  risks associated with our offering of new educational programs, services and products and the expansion of our geographic reach;
+ the expected increase in expenditures on education in China; and

*  PRC laws, regulations and policies relating to private education and providers of private educational services.

You should read thoroughly this annual report and the documents that we refer to herein with the understanding that our actual future results may be
materially different from and/or worse than what we expect. We qualify all of our forward-looking statements by these cautionary statements. Other sections
of this annual report include additional factors which could adversely impact our business and financial performance. Moreover, we operate in an evolving
environment. New risk factors emerge from time to time and it is not possible for our management to predict all risk factors, nor can we assess the impact of

all factors on our business or the extent to which any factor, or combination of factors, may cause actual results to differ materially from those contained in
any forward-looking statements.

You should not rely upon forward-looking statements as predictions of future events. The forward-looking statements made in this annual report relate
only to events or information as of the date on which the statements are made in this annual report. We undertake no obligation to update or revise any
forward-looking statements, whether as a result of new information, future events or otherwise, except as required by applicable law.

3
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PART I

ITEM 1. IDENTITY OF DIRECTORS, SENIOR MANAGEMENT AND ADVISERS
Not applicable.

ITEM 2. OFFER STATISTICS AND EXPECTED TIMETABLE
Not applicable.

ITEM 3. KEY INFORMATION

A. Selected Financial Data

Our Selected Consolidated Financial Data

The following tables present the selected consolidated financial data of our company. The selected consolidated statement of operations data for the
fiscal years ended May 31, 2012, 2013 and 2014 and the consolidated balance sheet data as of May 31, 2013 and 2014 have been derived from our audited
consolidated financial statements, which are included in this annual report beginning on page F-1. The selected consolidated statement of operations data for
the fiscal years ended May 31, 2010 and 2011 and the selected consolidated balance sheet data as of May 31, 2010, 2011 and 2012 have been derived from
our audited consolidated financial statements for the fiscal years ended May 31, 2010, 2011 and 2012, which are not included in this annual report. Our
historical results do not necessarily indicate results expected for any future periods. The selected consolidated financial data should be read in conjunction
with, and are qualified in their entirety by reference to, our audited consolidated financial statements and related notes included elsewhere in this annual
report and “Item 5—A. Operating and Financial Review and Prospects.” Our audited consolidated financial statements are prepared and presented in
accordance with generally accepted accounting principles in the United States, or U.S. GAAP.

For the Years Ended May 31,

(in thousands of US$ except share, per

share and per ADS data) 201013) 2011(3) 2012(3) 2013 2014
Consolidated Statement of Operations Data:

Net revenues:

Educational programs and services 341,954 490,418 675,189 857,685 1,006,198

Books and others 33,450 49,433 78,006 102,169 132,689
Total net revenues 375,404 539,851 753,195 959,854 1,138,887
Operating costs and expenses:(1)

Cost of revenues (142,344)  (213,779)  (293,063)  (384,177) (451,669)

Selling and marketing (57,787) (81,954) (113,568)  (142,098) (169,062)

General and administrative (99,153)  (148,409) (226,404) (311,014) (324,210)
Total operating costs and expenses (299,284)  (444,142) (633,035) (837,289) (944,941)

(Loss)/Gain on disposal of subsidiaries — (1,537) — — 3,621
Operating income 76,120 94,172 120,160 122,565 197,567
Other income, net:

Interest income 6,474 13,017 25,488 30,121 44,880

Miscellaneous income, net (283) 1,241 1,040 772 752
Provision for income taxes:

Current (7,845) (9,390) (14,027) (18,985) (28,235)

Deferred 1,871 1,154 3,255 3,630 2,193

Provision for income taxes (5,974) (8,236) (10,772) (15,355) (26,042)
Loss from equity method investment — — — (1,427) (1,453)
Gain (Loss) from discontinued operations, net of tax 1,225 1,345 (3,228) (407) —
Net income 77,562 101,539 132,688 136,269 215,704
Add: Net loss attributable to noncontrolling interest 227 235 — — —
Net income attributable to New Oriental Education & Technology Group Inc. 77,789 101,774 132,688 136,269 215,704
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For the Years Ended May 31,

(in thousands of US$ except share, per
share and per ADS data) 201003) 2011(3) 2012(3) 2013 2014
Net income from continuing operation per ADS attributable to shareholders of New Oriental Education &

Technology Group Inc. (2)
- Basic 0.51 0.65 0.88 0.88 1.38
- Diluted 0.49 0.64 0.87 0.87 1.37
Net income (loss) from discontinued operation per ADS attributable to shareholders of New Oriental Education &

Technology Group Inc. (2)

- Basic 0.01 0.01 (0.02) (0.00) —
- Diluted 0.01 0.01 (0.02) (0.00) —
Shares used in calculating basic net income per share 150,952,249 153,253,065 154,627,784 155,762,959 156,033,992
Shares used in calculating diluted net income per share 154,831,633 156,071,833 156,872,441 157,823,792 157,903,464

(1) Share-based compensation expenses are included in our operating costs and expenses as follows:

For the years Ended May 31,

(in thousands of US$) 2010 2011 2012 2013 2014
Cost of revenues 657 900 216 — —
Selling and marketing 117 — — — —
General and administrative 15,409 14,145 23,909 27,242 20,079
Total 16,183 15,045 24,125 27,242 20,079

(2) Each ADS represents one common share.
(3) Historical financial statements were adjusted retrospectively to reflect the discontinued operations of Elite English in the year ended May 31, 2013.
Please see Note 5 to our consolidated financial statements included in this annual report for further information.

The following table presents our selected consolidated balance sheet data as of May 31, 2010, 2011, 2012, 2013 and 2014:

(in thousands of US$) 2010 2011 2012 2013 2014
Selected Consolidated Balance Sheet Data:

Cash and cash equivalents 281,104 317,260 428,261 417,166 371,593
Total assets 596,420 863,370 1,128,817 1,353,441 1,603,545
Total current liabilities 168,705 288,000 438,303 489,835 576,065
Total liabilities 168,842 289,147 438,415 496,189 577,787
Total shareholders’ equity 427,567 574,223 690,402 857,252 1,025,758
Noncontrolling interest 11 — — — —
Total equity 427,578 574,223 690,402 857,252 1,025,758

B.  Capitalization and Indebtedness
Not applicable.

C. Reasons for the Offer and Use of Proceeds

Not applicable.

D. Risk Factors

Risks Related to Our Business

If we are not able to continue to attract students to enroll in our courses without a significant decrease in course fees, our revenues may decline and
we may not be able to maintain profitability.
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The success of our business depends primarily on the number of student enrollments in our courses and the amount of course fees that our students are
willing to pay. Therefore, our ability to continue to attract students to enroll in our courses without a significant decrease in course fees is critical to the
continued success and growth of our business. This in turn will depend on several factors, including our ability to develop new programs and enhance existing
programs to respond to changes in market trends and student demands, expand our geographic reach, manage our growth while maintaining the consistency
of our teaching quality, effectively market our programs to a broader base of prospective students, develop and license additional high-quality educational
content and respond to competitive pressures. If we are unable to continue to attract students to enroll in our courses without a significant decrease in course
fees, our revenue may decline and we may not be able to maintain profitability.

We depend on our dedicated and capable faculty, and if we are not able to continue to hire, train and retain qualified teachers, we may not be able
to maintain consistent teaching quality throughout our school network and our brand, business and operating results may be materially and adversely
dffected.

Our teachers are critical to maintaining the quality of our programs, services and products and maintaining our brand and reputation. It is critical for us
to continue to attract qualified teachers who have a strong command of the subject areas to be taught and meet our qualification. We also need to hire teachers
who are capable of delivering innovative and inspirational instruction. The number of teachers in China with the necessary experience and language
proficiency to teach our courses is limited and we must provide competitive compensation packages to attract and retain qualified teachers. In addition,
criteria such as commitment and dedication are difficult to ascertain during the recruitment process, in particular as we continue to expand and add teachers to
meet rising student enrollments. We must also provide continuous training to our teachers so that they can stay up to date with changes in student demands,
admissions and assessment tests, admissions standards and other key trends necessary to effectively teach their respective courses. We may not be able to hire,
train and retain enough qualified teachers to keep pace with our anticipated growth while maintaining consistent teaching quality across many different
schools, learning centers and programs in different geographic locations. Shortages of qualified teachers or decreases in the quality of our instruction, whether
actual or perceived, in one or more of our markets may have a material and adverse effect on our business.

Our business depends on our “New Oriental” brand, and if we are not able to maintain and enhance our brand, our business and operating results
may be harmed.

We believe that market awareness of our “New Oriental” brand has contributed significantly to the success of our business. We also believe that
maintaining and enhancing the “New Oriental” brand is critical to maintaining our competitive advantage. We offer a diverse set of programs, services and
products to primary and middle school students, college students and other adults throughout many provinces and cities in China. As we continue to grow in
size, expand our program, service and product offerings and extend our geographic reach, maintaining quality and consistency may be more difficult to
achieve.

We have invested significantly in brand promotion initiatives. We cannot assure you that these or our other marketing efforts will be successful in
promoting our brand to remain competitive. If we are unable to further enhance our brand recognition and increase awareness of our programs, services and
products, or if we incur excessive marketing and promotion expenses, our business and results of operations may be materially and adversely affected. In
addition, any negative publicity relating to our company or our programs and services, regardless of its veracity, could harm our brand image and in turn
materially and adversely affect our business and operating results.

Our reputation and the trading price of our ADSs may be negatively affected by adverse publicity or other detrimental conduct against us.

Adverse publicity concerning our failure or perceived failure to comply with legal and regulatory requirements, alleged accounting or financial
reporting irregularities, regulatory scrutiny and further regulatory action or litigation could harm our reputation and cause the trading price of our ADSs to
decline and fluctuate significantly. For example, after we issued a press release on July 17, 2012 disclosing that we were subject to the investigation by the
U.S. Securities & Exchange Commission, or the SEC, and Muddy Waters LLC, an entity unrelated to us, issued a report containing various allegations about
us on July 18, 2012, the trading price of our ADSs declined sharply and we were inundated by numerous investor inquiries. The negative publicity and the
resulting decline of the trading price of our ADSs also led to the filing of shareholder class action lawsuits against us and some of our senior executive
officers.



Table of Contents

We may continue to be the target of adverse publicity and other detrimental conduct against us. Such conduct includes complaints, anonymous or
otherwise, to regulatory agencies regarding our operations, accounting, revenues and regulatory compliance. Additionally, allegations against us may be
posted on the internet by any person or entity which identifies itself or on an anonymous basis. We may be subject to government or regulatory investigation
or inquiries as a result of such third-party conduct and may be required to incur significant time and substantial costs to defend ourselves, and there is no
assurance that we will be able to conclusively refute each of the allegations within a reasonable period of time, or at all. Our reputation may also be negatively
affected as a result of the public dissemination of allegations or malicious statements about us, which in turn may materially and adversely affect the trading
price of our ADSs.

We face risks related to health epidemics and other outbreaks, which could result in reduced attendance or temporary closure of our schools,
learning centers and bookstores.

Our business could be materially and adversely affected by the outbreak of avian influenza, severe acute respiratory syndrome, or SARS, or other
epidemics. In April 2009, a new strain of influenza A virus subtype HIN1, commonly referred to as “swine flu,” was first discovered in North America and
quickly spread to other parts of the world, including China. In early June 2009, the World Health Organization declared the outbreak to be a pandemic, while
noting that most of the illnesses were of moderate severity. The PRC Ministry of Health subsequently reported several hundred deaths caused by the influenza
A (HIN1). The influenza A (H1N1) outbreak adversely affected our business and results of operations in the first and second fiscal quarters of 2010 as we
experienced slower-than-usual student enrollment growth and large numbers of cancellations and deferments in enrollments from registered students. In
addition, we had to cancel classes whenever an enrolled student was diagnosed with influenza A (H1N1), as required by applicable health regulations.
Starting from March 2013, H7NO bird flu, a new strain of animal influenza, has been spreading in China and has infected more than a hundred people. While
the spread of the avian virus H7N9 has not materially affected our student enrollments as of the date of this annual report, any future outbreak of avian
influenza, SARS, the influenza A (H1N1), H7NO bird flu or other adverse public health developments in China may have a material and adverse effect on our
business operations. These occurrences could cause cancellations or deferments of student enrollments and require the temporary closure of our schools,
learning centers and bookstores while we remain obligated to pay rent and other expenses for these facilities, thus severely disrupting our business operations
and materially and adversely affecting our liquidity, financial condition and results of operations.

Failure to effectively and efficiently manage the expansion of our school network may materially and adversely affect our ability to capitalize on
new business opportunities.

We have increased the number of our schools in China from 25 as of May 31, 2006 to 56 as of May 31, 2014, and we increased the number of our
learning centers in China from 111 as of May 31, 2006 to 647 as of May 31, 2014. We may continue to expand our operations in different geographic
locations in China. Our expansion has resulted, and will continue to result, in substantial demands on our management, faculty and operational, technological
and other resources. Our expansion will also place significant demands on us to maintain the consistency of our teaching quality and our culture to ensure that
our brand does not suffer as a result of any decreases, whether actual or perceived, in our teaching quality. To manage and support our growth, we must
continue to improve our existing operational, administrative and technological systems and our financial and management controls, and recruit, train and
retain additional qualified teachers, management personnel and other administrative and sales and marketing personnel, particularly as we expand into new
markets. We cannot assure you that we will be able to effectively and efficiently manage the growth of our operations, recruit and retain qualified teachers and
management personnel and integrate new schools and learning centers into our operations. Any failure to effectively and efficiently manage our expansion
may materially and adversely affect our ability to capitalize on new business opportunities, which in turn may have a material adverse impact on our financial
condition and results of operations.

If we fail to successfully execute our growth strategies, we may not be able to continue to attract students to enroll in our courses without a
significant decrease in course fees, and our business and prospects may be materially and adversely affected.

7
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Our growth strategies include expanding our program, service and product offerings and our network of schools, learning centers and bookstores,
updating and expanding the content of our programs, services and products in a cost-effective and timely manner, as well as maintaining and continuing to
establish strategic relationships with complementary businesses. The expansion of our programs, services and products in terms of types of offerings and
geographic locations may not succeed due to competition, failure to effectively market our new programs, services and products and maintain their quality
and consistency, or other factors. In addition, we may be unable to identify new cities with sufficient growth potential to expand our network, and we may fail
to attract students and increase student enrollments or recruit, train and retain qualified teachers for our new schools and learning centers. Some cities in
China have undergone development and expansion for several decades while others are still at an early stage of urbanization and development. In more
developed cities, it may be difficult to increase the number of schools and learning centers because we and/or our competitors already have extensive
operations in these cities. In recently developed and developing cities, demand for our programs, services and products may not increase as rapidly as we
expect. Furthermore, we may be unable to develop or license additional content on commercially reasonable terms and in a timely manner, or at all, to keep
pace with changes in market demands. If we fail to successfully execute our growth strategies, we may not be able to continue to attract students to enroll in
our courses without a significant decrease in course fees, and our business and prospects may be materially and adversely affected.

We are subject to the SEC investigation and we cannot predict the timing, outcome or consequences of the investigation.

On July 13, 2012, we were informed that the SEC had issued a formal order of investigation captioned “In the Matter of New Oriental Education &
Technology Group Inc.” In that investigation the SEC’s enforcement staff has requested documents and information concerning, among other things, the basis
for the consolidation of New Oriental China, a variable interest entity of our company, and its schools and subsidiaries, into our consolidated financial
statements and other issues related to certain allegations about us contained in a report issued on July 18, 2012 by Muddy Waters LLC. Prior to the October
2012 filing of our annual report on Form 20-F for fiscal year ended May 21, 2011, we were informed by SEC’s Division of Corporation Finance
(“CORPFIN”) that, based on our representations made in response to CORPFIN’s inquiries, CORPFIN has no objection to our consolidation of New Oriental
China into our consolidated financial statements, and also has no objection to the consolidation of our schools into New Oriental China or into our wholly-
owned subsidiaries in China. See “Item 8. Financial Information—A. Legal and Administrative Proceedings—SEC Investigation” for more details. We are
cooperating fully with the SEC in its investigation. We cannot predict the timing, outcome or consequences of the SEC investigation.

We have been named as a defendant in several putative shareholder class action lawsuits that could have a material adverse impact on our
business, financial condition, results of operation, cash flows and reputation.

We have defended against the putative shareholder class action lawsuits described in “Item 8. Financial Information—A. Consolidated Statements and
Other Financial Information—Legal and Administrative Proceedings—Litigation.” Though a settlement has been reached in those lawsuits, a judgment on the
settlement has not become final. If the settlement is terminated for any reason, we may need to renew our defense of those actions. We are currently unable to
estimate the possible loss or possible range of loss, if any, associated with the resolution of these lawsuits if this occurs. Any adverse outcome of these cases,
including any plaintiff’s appeal of the judgment in these lawsuits, could have a material adverse effect on our business, financial condition, results of
operation, cash flows and reputation. In addition, there can be no assurance that our insurance carriers will cover all or part of the defense costs, or any
liabilities that may arise from these matters. The litigation process may utilize a significant portion of our cash resources and divert management’s attention
from the day-to-day operations of our company, all of which could harm our business. We also may be subject to claims for indemnification related to these
matters, and we cannot predict the impact that indemnification claims may have on our business or financial results.

8
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We may not be able to achieve the benefits we expect from recent and future acquisitions, and recent and future acquisitions may have an adverse
effect on our ability to manage our business.

As part of our business strategy, we have pursued and intend to continue to pursue selective strategic acquisitions of businesses that complement our
existing businesses. Acquisitions expose us to potential risks, including risks associated with the diversion of resources from our existing businesses,
difficulties in successfully integrating the acquired businesses, failure to achieve expected growth by the acquired businesses and an inability to generate
sufficient revenue to offset the costs and expenses of acquisitions. If the revenue and cost synergies that we expect to achieve from our acquisitions do not
materialize, we may have to recognize impairment charges. For example, in June 2008 we acquired a 60% equity stake in Beijing Haidian Mingshitang Exam
Training Education School, or Mingshitang School, a Beijing-based private school that specializes in tutoring students seeking to retake the Chinese college
entrance examination, and in September 2008 we acquired Changchun Tongwen Gaokao Training Education School, or Tongwen Gaokao School, which
provides services similar to those of Mingshitang School. In the fiscal year ended May 31, 2010, we recognized a goodwill impairment loss of US$76,000
arising from the acquisitions of Mingshitang School and Tongwen Gaokao School. We disposed Mingshitang School in April 2011 and recorded a loss of
US$1.2 million on the disposal. As another example, in September 2010, we completed the acquisition of a 100% equity interest in Newave Education, a K-
12 English language school in Shanghai. Due to breach of contract by the seller of Newave Education, we submitted a request for arbitration to the China
International Economic and Trade Arbitration Commission for full refund of the purchase consideration which we had paid. The case was closed in December
2011, and we received the full refund by the end of the fiscal year ended May 31, 2012.

If any one or more of the aforementioned risks associated with acquisitions materialize, our acquisitions may not be beneficial to us and may have a
material adverse effect on our business, financial condition and results of operations.

Third parties have in the past brought intellectual property infringement claims against us based on the content of the books and other teaching or
marketing materials that we or our teachers authored and/or distributed and may bring similar claims against us in the future.

We may be subject to claims by educational institutions and organizations, content providers and publishers, competitors and others on the ground of
intellectual property rights infringement, defamation, negligence or other legal theories based on the content of the materials that we or our teachers author
and/or distribute as course materials. These types of claims have been brought, sometimes successfully, against print publications and educational institutions
in the past, including ourselves. For example, in January 2001, the Graduate Management Admission Council, or GMAC, and Educational Testing Service, or
ETS, filed three separate lawsuits against us in the Beijing No. 1 Intermediate People’s Court, alleging that we had violated the copyrights and trademarks
relating to the GMAT test owned by GMAC and relating to the GRE and TOEFL tests owned by ETS by duplicating, selling and distributing their test
materials without their authorization. In September 2003, the trial court found that we had violated GMAC’s and ETS’s respective copyrights and trademarks
in connection with those admissions tests. The trial court’s judgment was partially affirmed in a final judgment issued by the Beijing Higher People’s Court in
December 2004. The Beijing Higher People’s Court held that we had not misused the trademarks of GMAC or ETS. However, it also found that the TOEFL
and GRE tests were the original works of ETS and the GMAT test was the original work of GMAC, all of which are protected under the PRC Copyright Law.
The Beijing Higher People’s Court held that our duplication, sale and distribution of the test materials relating to these tests without ETS’s and GMAC’s prior
permission were not a “reasonable use” of the test materials under the PRC Copyright Law, and that we, therefore, had infringed upon ETS’s and GMAC’s
respective copyrights. We were ordered to pay damages in an aggregate of approximately RMB6.5 million, cease all infringing activities and destroy all
copyright-infringing materials in our possession, all of which we have done. Since the Beijing Higher People’s Court issued the final judgment in 2004, we
have endeavored to comply with the court order and applicable PRC laws and regulations relating to intellectual property, and we have adopted policies and
procedures to prohibit our employees and contractors from engaging in any copyright, trademark or trade name infringing activities. However, we cannot
assure you that every teacher or other personnel will strictly comply with these policies at our schools, learning centers or other locations or media through
which we provide our programs, services and products.
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We have also been involved in other claims and legal proceedings against us relating to infringement of third parties’ copyrights in materials distributed
by us and the unauthorized use of a third party’s name in connection with the marketing and promotion of one of our programs, and may be subject to further
claims in the future, particularly in light of the uncertainties in the interpretation and application of intellectual property laws and regulations. Furthermore, if
printed publications or other materials that we or our teachers author and/or distribute contain materials that government authorities find objectionable, these
publications may have to be recalled, which could result in increased expenses, loss in revenues and adverse publicity. Any claims against us, with or without
merit, could be time-consuming and costly to defend or litigate, divert our management’s attention and resources or result in the loss of goodwill associated
with our brand. If a lawsuit against us is successful, we may be required to pay substantial damages and/or enter into royalty or license agreements that may
not be based upon commercially reasonable terms, or we may be unable to enter into such agreements at all. We may also lose, or be limited in, the rights to
offer some of our programs, services and products or be required to make changes to our course materials or websites. As a result, the scope of our course
materials could be reduced, which could adversely affect the effectiveness of our teaching, limit our ability to attract new students, harm our reputation and
have a material adverse effect on our results of operations and financial position.

We may lose our competitive advantage and our reputation, brand and operations may suffer if we fail to prevent the loss or misappropriation of, or
disputes over, our intellectual property rights.

We consider our trademarks and trade name invaluable to our ability to continue to develop and enhance our brand recognition. We have spent 20 years
building our “New Oriental” brand by emphasizing quality and consistency and building trust among students and parents. From time to time, our trademarks
and trade name have been used by third parties for or as part of other branded programs, services and products unrelated to us. We have sent cease and desist
letters to such third parties in the past and will continue to do so in the future. However, preventing trademark and trade name infringement, particularly in
China, is difficult, costly and time-consuming and continued unauthorized use of our trademarks and trade name by unrelated third parties may damage our
reputation and brand. In addition, we have spent significant time and expense developing or licensing and localizing the content of certain educational
materials, such as books, software, CD-ROMs, magazines and other periodicals, to enrich our product offerings and meet students’ needs. The measures we
take to protect our trademarks, copyrights and other intellectual property rights, which presently are based upon a combination of trademark, copyright and
trade secret laws, may not be adequate to prevent unauthorized use by third parties. Furthermore, the application of laws governing intellectual property rights
in China and abroad is uncertain and evolving, and could involve substantial risks to us. If we are unable to adequately protect our trademarks, copyrights and
other intellectual property rights, we may lose these rights, our brand name may be harmed, and our business may suffer materially.

We face significant competition in each major program we offer and each geographic market in which we operate, and if we fail to compete
effectively, we may lose our market share and our profitability may be adversely affected.

The private education sector in China is rapidly evolving, highly fragmented and competitive, and we expect competition in this sector to persist and
intensify. We face competition in each major program we offer and each geographic market in which we operate. For example, we face nationwide
competition for our IELTS preparation courses from Global IELTS School, which offers IELTS preparation courses in many cities in China. We face regional
competition for our English for children program from several competitors that focus on children’s English training in specific regions, including English
First. We face competition from companies that focus on providing international and/or PRC test preparation courses in specific geographic markets in China.
We also face competition from companies that focus on providing after-school tutoring services, including TAL Education Group and Xueda Education
Group.

Our student enrollments may decrease due to intense competition. Some of our competitors may have more resources than we do. These competitors
may be able to devote greater resources than we can to the development, promotion and sale of their programs, services and products and respond more
quickly than we can to changes in student needs, testing materials, admissions standards or new technologies. In addition, we face competition from many
different smaller sized organizations that focus on some of our targeted markets, and they may be able to respond more promptly to changes in student
preferences in these markets. In addition, the increasing use of the internet and advances in internet- and computer-related technologies, such as web video
conferencing and online testing simulators, are eliminating geographic and cost-entry barriers to providing private educational services. As a result, many of
our international competitors that offer online test preparation and language training courses may be able to more effectively penetrate the China market.
Many of these international competitors have strong education brands, and students and parents in China may be attracted to the offerings of international
competitors based in the country that the student wishes to study in or in which the selected language is widely spoken. Moreover, many smaller companies
are able to use the internet to quickly and cost-effectively offer their programs, services and products to a large number of students with less capital
expenditure than previously required. We may have to reduce course fees or increase spending in response to competition in order to retain or attract students
or pursue new market opportunities. As a result, our revenues and profitability may decrease. We cannot assure you that we will be able to compete
successfully against current or future competitors. If we are unable to maintain our competitive position or otherwise respond to competitive pressures
effectively, we may lose our market share and our profitability may be adversely affected.
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Failure to adequately and promptly respond to changes in testing materials, admissions standards and technologies could cause our programs,
services and products to be less attractive to students.

Admissions and assessment tests undergo continuous change, in terms of the focus of the subjects and questions tested, the format of the tests and the
manner in which the tests are administered. For example, certain admissions and assessment tests in the United States now include an essay component,
which required us to hire and train teachers to be able to analyze written essays that tend to be more subjective in nature and require a higher level of English
proficiency. In addition, some admissions and assessment tests that were previously offered in paper format only are now offered in a computer-based testing
format. These changes require us to continually update and enhance our test preparation materials and our teaching methods. Further, the Chinese Ministry of
Education, or the MOE, promulgated new curriculum standards on December 28, 2011 for primary and secondary schools in China covering 19 subjects,
including mathematics, Chinese and English. These new curriculum standards have taken effect in the fall semester of 2012, and we had finished adapting our
tutoring programs and materials to these changes in curriculum standards in July 2013. In October 2013, the government announced plans to change policies
relating to the gaokao, or college entrance exam that will change the format and content of English exam to be introduced in the coming years. These policies
will be implemented on a province-by-province basis. Any inability to track and respond to these changes in a timely and cost-effective manner would make
our programs, services and products less attractive to students, which may materially and adversely affect our reputation and ability to continue to attract
students without a significant decrease in course fees.

If colleges, universities and other higher education institutions reduce their reliance on admissions and assessment tests, we may experience a
decrease in demand for our test preparation courses and our business may be materially and adversely affected.

We provide preparation courses for both overseas and domestic admissions and assessment tests. In the fiscal year ended May 31, 2014, we derived a
significant portion of our revenues from test preparation courses. The success of our test preparation courses depends on the continued use of admissions and
assessment tests as a requirement for admission or graduation. However, the use of admissions tests in China may decline or fall out of favor with educational
institutions and government authorities. For example, educational institutions and government authorities in China have recently initiated discussions and
conducted early experiments in China on school admissions. Generally, these discussions and experiments exhibit a trend of basing admissions decisions less
on entrance exam scores and more on a combination of other factors, such as past academic record, extracurricular activities and comprehensive aptitude
evaluations. There have been certain changes in some geographic areas in the way the high school entrance exam is administered. In 2014, 109 universities
and colleges were allowed to recruit up to 5% of their students through independently administered tests according to a notice promulgated by the MOE.
Students admitted through such independently administered tests still need to meet certain thresholds in the national college entrance exam. If the use of
admissions tests in China declines or falls out of favor with educational institutions and government authorities and if we fail to respond to these changes, the
demand for certain of our services may decline, and our business may be materially and adversely affected.

In the United States, there has been a continuing debate regarding the usefulness of admissions and assessment tests to assess qualifications of
applicants and many people have criticized the use of admissions and assessment tests as unfairly discriminating against certain test takers. If a large number
of educational institutions abandon the use of existing admissions and assessment tests as a requirement for admission, without replacing them with other
admissions and assessment tests, we may experience a decrease in demand for our test preparation courses and our business may be seriously harmed.
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We have experienced and may continue to experience a decrease in our margins.

Many factors may cause our gross and net margins to decline. For example, there is a recent trend that the short-term language training and test
preparation markets are moving towards smaller class sizes, especially for students between the ages of 5 and 12. This may have resulted from discretionary
income increases for families in China, which cause students to be more willing and able to pay higher course fees for the more individualized attention that
smaller classes can offer. In our fiscal year ended May 31, 2014, the average class size for our short-term language training and test preparation courses was
approximately 9 students per class, which decreased from approximately 10 students per class in the previous fiscal year. Although our smaller-sized classes
are highly profitable, they are marginally less profitable on average than our large classes. In addition, new investments and acquisitions may cause our
margins to decline before we successfully integrate the acquired businesses into our operations and realize the full benefits of these investments and
acquisitions. There is a risk that our margins could continue to decline in the future due to these factors.

New programs, services and products that we develop may compete with our current offerings.

We are constantly developing new programs, services and products to meet changes in student demands and respond to changes in testing materials,
admissions standards, market needs and trends and technological changes. While some of the programs, services and products that we develop will expand
our current offerings and increase student enrollments, others may compete with or make irrelevant our existing offerings without increasing our total student
enrollments. For example, our online courses may take away students from our existing classroom-based courses, and our new schools and learning centers
may take away students from our existing schools and learning centers. If we are unable to expand our program, service and product offerings while
increasing our total student enrollments and profitability, our business and growth may be adversely affected.

Our business is subject to fluctuations caused by seasonality or other factors beyond our control, which may cause our operating results to
fluctuate from quarter to quarter. This may result in volatility and adversely affect the price of our ADSs.

We have experienced, and expect to continue to experience, seasonal fluctuations in our revenues and results of operations, primarily due to seasonal
changes in student enrollments. Historically, our courses tend to have the largest student enrollments in our first fiscal quarter, which runs from June 1 to
August 31 of each year, primarily because many students enroll in our courses during the summer vacation to enhance their foreign language skills and/or
prepare for admissions and assessment tests in subsequent school terms. In addition, we have generally experienced larger student enrollments in our third
fiscal quarter, which runs from December 1 to February 28 of each year, primarily because many students enroll in our language training and other courses
during the winter school holidays. However, our expenses vary, and certain of our expenses do not necessarily correspond with changes in our student
enrollments and revenues. For example, we make investments in marketing and promotion, teacher recruitment and training, and product development
throughout the year and we pay rent for our facilities based on the terms of the lease agreements. In addition, other factors beyond our control, such as special
events that take place during a quarter when our student enrollment would normally be high, may have a negative impact on our student enrollments. We
expect quarterly fluctuations in our revenues and results of operations to continue. These fluctuations could result in volatility and adversely affect the price
of our ADSs. As our revenues grow, these seasonal fluctuations may become more pronounced.

Our historical financial and operating results are not indicative of our future performance; and our financial and operating results are difficult to
forecast.

Our financial and operating results may not meet the expectations of public market analysts or investors, which could cause the price of our ADSs to
decline. In addition to the fluctuations described above, our revenues, expenses and operating results may vary from quarter to quarter and from year to year
in response to a variety of other factors beyond our control, including:

*  general economic conditions;

» regulations or actions pertaining to the provision of private educational services in China;

* detrimental negative publicity about us, our competitors or our industry;

»  changes in consumers’ spending patterns; and

» non-recurring charges incurred in connection with acquisitions or other extraordinary transactions or unexpected circumstances.
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Due to these and other factors, we believe that quarter-to-quarter comparisons of our operating results may not be indicative of our future performance,
and therefore you should not rely on them to predict the future performance of our ADSs. In addition, our past results may not be indicative of future
performance because of new businesses developed or acquired by us.

Our business is difficult to evaluate because we have limited experience generating net income from some of our newer services.

Historically, our core businesses have been English language training for adults and test preparation courses for college and graduate students. We have
launched many new services to expand our business and student base. For example, in 2008, we launched our “New Oriental U-Can (Non-English)” training
program, which targets middle and high school students in China from ages 13 to 18 who are preparing for the college entrance examination in China, known
as the “gaokao.” The gaokao is required for admission to bachelor degree programs and most associate degree programs at colleges and universities in China.
In January 2010, we established a small pilot program whereby we permit third parties in certain small cities to offer our “Pop Kids” English program and
“New Oriental Star” kindergarten program under a brand name cooperation model. The cooperation facilities operated by such third parties are not included
in the counts of our schools and learning centers, and student enrollments from these facilities are not included as our student enrollments.

Some of these operations have not generated significant or any profit to date, and we have less experience responding quickly to changes, competing
successfully and maintaining and expanding our brand in these areas without jeopardizing our brand in other areas. Consequently, there is limited operating
history on which you can base your evaluation of the business and prospects of these relatively more recent operations.

The continuing efforts of our senior management team and other key personnel are important to our success, and our business may be harmed if
we lose their services.

It is important for us to have the continuing services of our senior management team, in particular, Michael Minhong Yu, our founder, chairman and
chief executive officer, who has been our leader since our inception in 1993. If one or more of our senior executives or other key personnel are unable or
unwilling to continue in their present positions, we may not be able to replace them easily, and our business may be disrupted. Competition for experienced
management personnel in the private education sector is intense, the pool of qualified candidates is very limited, and we may not be able to retain the services
of our senior executives or key personnel, or attract and retain high-quality senior executives or key personnel in the future. In addition, if any member of our
senior management team or any of our other key personnel joins a competitor or forms a competing company, we may lose teachers, students, key
professionals and staff members. Each of our executive officers and key employees is subject to the duty of confidentiality and non-competition restrictions.
However, if any disputes arise between any of our senior executives or key personnel and us, it may be difficult to successfully pursue legal actions against
these individuals because of the uncertainties of China’s legal systems.

We generate a significant portion of our revenues from four cities in China. Any event negatively affecting the private education industry in these
cities could have a material adverse effect on our overall business and results of operations.

We derived approximately 41.2% of our total net revenues for the fiscal year ended May 31, 2014 from our operations in Beijing, Shanghai, Wuhan and
Xi’an, and we expect these four cities to continue to constitute important sources of our revenues. If any of these cities experiences an event negatively
affecting its private education industry, such as a serious economic downturn, a natural disaster or an outbreak of contagious disease, or if any of these cities
adopts regulations relating to private education that place additional restrictions or burdens on us, our overall business and results of operations may be
materially and adversely affected.

If we are not able to continually enhance our online programs, services and products and adapt them to rapid technological changes and student
needs, we may lose market share and our business could be adversely affected.
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The market for internet-based educational programs, services and products is characterized by rapid technological changes and innovation,
unpredictable product life cycles and user preferences. We have limited experience with generating revenues from online programs, services and products,
and their results are largely uncertain. The increasing adoption of computer-based testing formats for admissions testing may lead more students to seek
online test preparation courses. We must quickly modify our programs, services and products to adapt to changing student needs and preferences,
technological advances and evolving internet practices. Ongoing enhancement of our online offerings and related technology may entail significant expense
and technical risk. We may fail to use new technologies effectively or adapt our online products or services and related technology on a timely and cost-
effective basis. If our improvements to our online offerings and the related technology are delayed, result in systems interruptions or are not aligned with
market expectations or preferences, we may lose market share and our business could be adversely affected.

Failure to maintain effective internal control over financial reporting could have a material and adverse effect on the trading price of our ADSs.

We are subject to the reporting obligations under the U.S. securities laws. Although our management concluded, and our independent registered public
accounting firm reported, that we maintained effective internal control over financial reporting as of May 31, 2014, we cannot assure you that we will
maintain effective internal control over financial reporting on an ongoing basis. If we fail to maintain effective internal control over financial reporting, we
will not be able to conclude and our independent registered public accounting firm will not be able to report that we have effective internal control over
financial reporting in accordance with the Sarbanes-Oxley Act of 2002 in our future annual report on Form 20- F covering the fiscal year in which this failure
occurs. Effective internal control over financial reporting is necessary for us to produce reliable financial reports. Any failure to maintain effective internal
control over financial reporting could result in the loss of investor confidence in the reliability of our financial statements, which in turn could have a material
and adverse effect on the trading price of our ADSs. Furthermore, we may need to incur additional costs and use additional management and other resources
as our business and operations further expand or in an effort to remediate any significant control deficiencies that may be identified in the future.

We do not have any liability or business disruption insurance, and a liability claim against us due to injuries suffered by our students or other
people at our facilities could adversely affect our reputation and our financial results.

We could be held liable for accidents that occur at our schools, learning centers and other facilities, including indoor facilities where we organize
certain summer camp activities and temporary housing facilities that we lease for our students from time to time. In the event of on-site food poisoning,
personal injuries, fires or other accidents suffered by students or other people, we could face claims alleging that we were negligent, provided inadequate
supervision or were otherwise liable for the injuries. We currently do not have any liability insurance or business disruption insurance. A successful liability
claim against us due to injuries suffered by our students or other people at our facilities could adversely affect our reputation and our financial results. Even if
unsuccessful, such a claim could cause unfavorable publicity, require substantial cost to defend and divert the time and attention of our management.

Capacity constraints or system disruptions to our computer systems or websites could damage our reputation, limit our ability to retain students and
increase student enrollments and require us to expend significant resources.

The performance and reliability of our online program infrastructure is critical to our reputation and ability to retain students and increase student
enrollments. Any system error or failure, or a sudden and significant increase in traffic, could result in the difficulty of accessing our websites by our students
or unavailability of our online programs. We cannot assure you that we will be able to timely expand our online program infrastructure to meet demand for
such programs. Our computer systems and operations could be vulnerable to interruption or malfunction due to events beyond our control, including natural
disasters and telecommunications failures. We have built an off-site computer center which is able to restore service within several minutes following
significant damage to our on-site computer center.

Our computer networks may also be vulnerable to unauthorized access, hacking, computer viruses and other security problems. A user who
circumvents security measures could misappropriate proprietary information or cause interruptions or malfunctions in operations. Any interruption to our
computer systems or operations could have a material adverse effect on our ability to retain students and increase student enrollments. Furthermore, we may
be required to expend significant resources to protect against the threat of security breaches or to alleviate problems caused by these breaches.
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Terrorist attacks, geopolitical uncertainty and international conflicts involving the U.S. and elsewhere may discourage more students from studying
in the United States and elsewhere outside of China, which could cause declines in the student enrollments for our courses.

Terrorist attacks, geopolitical uncertainty and international conflicts involving the U.S. and elsewhere, such as the attacks on September 11, 2001 and
the Boston marathon bombings on April 15, 2013, could have an adverse effect on our overseas test preparation courses and English language training
courses. Such attacks may discourage students from studying in the United States and elsewhere outside of China and may also make it more difficult for
Chinese students to obtain visas to study abroad. These factors could cause declines in the student enrollments for our test preparation and English language
training courses and could have an adverse effect on our overall business and results of operations.

Risks Related to Our Corporate Structure

If the PRC government finds that the agreements that establish the structure for operating our China business do not comply with applicable PRC
laws and regulations, we could be subject to severe penalties.

PRC laws and regulations currently require any foreign entity that invests in the education business in China to be an educational institution with
relevant experience in providing educational services outside China. Our offshore holding companies are not educational institutions and do not provide
educational services outside China. In addition, in the PRC, foreign ownership of high schools for students in grade ten to twelve is restricted and foreign
ownership of primary and middle schools for students in grades one to nine is prohibited. As a result, our offshore holding companies are not allowed to
directly own and operate schools in China. We conduct substantially all of our education business in China through a series of contractual arrangements with
New Oriental China and its schools and subsidiaries and New Oriental China’s shareholder. These contractual arrangements enable us to (1) have power to
direct the activities that most significantly affect the economic performance of New Oriental China and its schools and subsidiaries; (2) receive substantially
all of the economic benefits from New Oriental China and its schools and subsidiaries in consideration for the services provided by our wholly owned
subsidiaries in China; and (3) have an exclusive option to purchase all or part of the equity interests in New Oriental China, when and to the extent permitted
by PRC law, or request any existing shareholder of New Oriental China to transfer all or part of the equity interest in New Oriental China to another PRC
person or entity designated by us at any time in our discretion. For a description of these contractual arrangements, see “Item 4. Information on the Company
—C. Organizational Structure—Contractual Arrangements with New Oriental China, its Schools and Subsidiaries and its Shareholder.”

Tian Yuan Law Firm, our PRC legal counsel, is of the opinion that the corporate structure of New Oriental China and its schools and subsidiaries and
our wholly owned subsidiaries in China are in compliance with existing PRC laws and regulations; and the contractual arrangements among our wholly
owned subsidiaries in China, New Oriental China and its schools and subsidiaries and the shareholder of New Oriental China are valid, binding and
enforceable under, and do not violate, PRC laws or regulations currently in effect. We have been advised by our PRC legal counsel, however, that there are
substantial uncertainties regarding the interpretation and application of current and future PRC laws and regulations. Accordingly, there can be no assurance
that the PRC regulatory authorities will not in the future take a view that is contrary to the above opinion of our PRC legal counsel. We have been further
advised by our PRC counsel that if we, any of our wholly owned subsidiaries, New Oriental China or any of its schools or subsidiaries are found to be in
violation of any existing or future PRC laws or regulations or fail to obtain or maintain any of the required permits or approvals, the relevant PRC regulatory
authorities, including the Ministry of Education, which regulates the education industry, would have broad discretion in dealing with such violations,
including:

» revoking the business and operating licenses of our PRC subsidiaries, New Oriental China or New Oriental China’s schools and subsidiaries;
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»  discontinuing or restricting the operations of any related-party transactions among our PRC subsidiaries and New Oriental China and its schools
and subsidiaries;

*  limiting our business expansion in China by way of entering into contractual arrangements;
» imposing fines or other requirements with which we may not be able to comply;
*  requiring us to restructure our corporate structure or operations; or

+ restricting or prohibiting our use of the proceeds of our future offering to finance our business and operations in China.

The imposition of any of these penalties could result in a material and adverse effect on our ability to conduct our business and on our results of
operations. If any of these penalties results in our inability to direct the activities of New Oriental China and its schools and subsidiaries that most
significantly impact their economic performance, and/or our failure to receive the economic benefits from New Oriental China and its schools and
subsidiaries, we may not be able to consolidate New Oriental China and its schools and subsidiaries in our consolidated financial statements in accordance
with U.S. GAAP. However, we do not believe that such actions would result in the liquidation or dissolution of our company, our wholly owned subsidiaries
in China or New Oriental China or its schools or subsidiaries.

We rely on contractual arrangements for our operations in China, which may not be as effective in providing operational control as direct
ownership.

We have relied and expect to continue to rely on contractual arrangements with New Oriental China, its schools and subsidiaries and its shareholder to
operate our education business. These contractual arrangements may not be as effective in providing us with control over New Oriental China as direct
ownership. From the legal perspective, if New Oriental China, any of its schools and subsidiaries or its shareholder fails to perform its respective obligations
under the contractual arrangements, we may have to incur substantial costs and spend other resources to enforce such arrangements, and rely on legal
remedies under PRC law, including seeking specific performance or injunctive relief and claiming damages. For example, if Beijing Century Friendship
Education Investment Co., Ltd., or Century Friendship, the sole shareholder of New Oriental China, were to refuse to transfer its equity interest in New
Oriental China to us or our designee when we exercise the call option pursuant to the option agreement, or if it otherwise acts in bad faith toward us, then we
may have to take legal action to compel it to fulfill its contractual obligations, which could be time consuming and costly.

These contractual arrangements are governed by PRC law and provide for the resolution of disputes through arbitration in the PRC or through the PRC
courts. The legal environment in the PRC is not as developed as in some other jurisdictions, such as the United States. As a result, uncertainties in the PRC
legal system could limit our ability to enforce these contractual arrangements. In the fiscal years ended May 31, 2012, 2013 and 2014, New Oriental China
and its schools and subsidiaries contributed in aggregate 97.2%, 99.0% and 98.4%, respectively, of our total net revenues. In the event we are unable to
enforce these contractual arrangements, we may not be able to have the power to direct the activities that most significantly affect the economic performance
of New Oriental China and its schools and subsidiaries, and our ability to conduct our business may be negatively affected, and we may not be able to
consolidate the financial results of New Oriental China and its schools and subsidiaries into our consolidated financial statements in accordance with U.S.
GAAP.

Our ability to enforce the equity pledge agreements between us and New Oriental China’s shareholder may be subject to limitations based on PRC
laws and regulations.
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Pursuant to the equity pledge agreements among New Oriental China, Century Friendship and five of our wholly owned subsidiaries in China, Century
Friendship, as New Oriental China’s sole shareholder, agrees to pledge its equity interests in New Oriental China to our subsidiaries to secure New Oriental
China’s and its schools and subsidiaries’ performance of their obligations under the relevant contractual arrangements. The equity pledges of Century
Friendship under these equity pledge agreements have been registered with the relevant local branch of the State Administration for Industry and Commerce,
or SAIC. According to the PRC Property Law and PRC Guarantee Law, the pledgee and the pledgor are prohibited from making an agreement prior to the
expiration of the debt performance period to transfer the ownership of the pledged equity to the pledgee when the obligor fails to pay the debt due. However,
under the PRC Property Law, when an obligor fails to pay its debt when due, the pledgee may choose to either conclude an agreement with the pledgor to
obtain the pledged equity or seek payments from the proceeds of the auction or sell-off of the pledged equity. If New Oriental China or its shareholder fails to
perform its obligations secured by the pledges under the equity pledge agreements, one remedy in the event of default under the agreements is to require the
pledgor to sell the equity interests of New Oriental China in an auction or private sale and remit the proceeds to our wholly owned subsidiaries in China, net
of related taxes and expenses. Such an auction or private sale may not result in our receipt of the full value of the equity interests in New Oriental China. We
consider it very unlikely that the public auction process would be undertaken since, in an event of default, our preferred approach is to ask Shanghai Smart
Words Software Technology Co., Ltd., or Shanghai Smart Words, which is one of our PRC wholly owned subsidiaries and a party to the option agreement
with New Oriental China’s shareholder, to designate another PRC person or entity to replace the existing shareholder of New Oriental China pursuant to the
direct transfer option we have under the option agreement.

In addition, in the registration forms of the local branch of State Administration for Industry and Commerce for the pledges over the equity interests
under the equity pledge agreements, the amount of registered equity interests pledged to our wholly owned subsidiaries was stated as RMB3,000,000,
RMB18,500,000, RMB9,500,000, RMB14,000,000 and RMB5,000,000, respectively, which in aggregate represent 100% of the registered capital of New
Oriental China. The equity pledge agreements with New Oriental China’s shareholder provide that the pledged equity interest shall constitute continuing
security for any and all of the indebtedness, obligations and liabilities under all of the principal service agreements and the scope of pledge shall not be
limited by the amount of the registered capital of New Oriental China. However, it is possible that a PRC court may take the position that the amount listed on
the equity pledge registration forms represents the full amount of the collateral that has been registered and perfected. If this is the case, the obligations that
are supposed to be secured in the equity pledge agreements in excess of the amount listed on the equity pledge registration forms could be determined by the
PRC court as unsecured debt, which takes last priority among creditors and often does not have to be paid back at all. We do not have agreements that pledge
the assets of New Oriental China and its schools and subsidiaries for the benefit of us or our wholly owned subsidiaries.

The controlling shareholder of Century Friendship, which is the sole shareholder of New Oriental China, may have potential conflicts of interest
with us, and if any such conflicts of interest are not resolved in our favor, our business may be materially and adversely affected.

New Oriental China is wholly owned by Century Friendship, a PRC domestic company which is beneficially owned by Mr. Michael Minhong Yu, our
founder, chairman and chief executive officer. The interests of Mr. Yu as the controlling shareholder of the entity which owns New Oriental China may differ
from the interests of our company as a whole, since Mr. Yu is only one of the beneficial owners of our company, holding 16.4% of our total common shares
issued and outstanding as of September 19, 2014. We cannot assure you that when conflicts of interest arise, Mr. Yu will act in the best interests of our
company or that conflicts of interests will be resolved in our favor. In addition, Mr. Yu may breach or cause New Oriental China and its schools and
subsidiaries to breach or refuse to renew the existing contractual arrangements with us. Currently, we do not have existing arrangements to address potential
conflicts of interest Mr. Yu may encounter in his capacity as a beneficial owner and director of New Oriental China, on the one hand, and as a beneficial
owner and director of our company, on the other hand; provided that we could, at all times, exercise our option under the option agreement with Century
Friendship to cause it to transfer all of its equity ownership in New Oriental China to a PRC entity or individual designated by us, and this new shareholder of
New Oriental China could then appoint a new director of New Oriental China to replace Mr. Yu. In addition, if such conflicts of interest arise, Beijing Pioneer
could also, in the capacity of Century Friendship’s attorney-in-fact as provided under the proxy agreement and power of attorney, directly appoint a new
director of New Oriental China to replace Mr. Yu. We rely on Century Friendship and Mr. Yu to comply with the laws of China, which protect contracts,
including the contractual arrangements New Oriental China and its schools and subsidiaries and its shareholder have entered into with us, which provide that
directors and executive officers owe a duty of loyalty to our company and require them to avoid conflicts of interest and not to take advantage of their
positions for personal gains. We also rely on Mr. Yu to abide by the laws of the Cayman Islands, which provide that directors have a duty of care and a duty of
loyalty to act honestly in good faith with a view to our best interests. However, the legal frameworks of China and the Cayman Islands do not provide
guidance on resolving conflicts in the event of a conflict with another corporate governance regime. If we cannot resolve any conflicts of interest or disputes
between us and Century Friendship and Mr. Yu, we would have to rely on legal proceedings, which could result in disruption of our business and subject us to
substantial uncertainty as to the outcome of any such legal proceedings.
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If the custodians or authorized users of our controlling non-tangible assets, including chops and seals, fail to fulfill their responsibilities, or
misappropriate or misuse these assets, our business and operations could be materially and adversely affected.

Under PRC law, legal documents for corporate transactions, including agreements and contracts such as the leases and sales contracts that our business
relies on, are executed using the chop or seal of the signing entity or with the signature of a legal representative whose designation is registered and filed with
the relevant local branch of the SAIC. We generally execute legal documents by affixing chops or seals, rather than having the designated legal
representatives sign the documents.

We have three major types of chops—corporate chops, contract chops and finance chops. We use corporate chops generally for documents to be
submitted to government agencies, such as applications for changing business scope, directors or company name, and for legal letters. We use contract chops
for executing leases and commercial, contracts. We use finance chops generally for making and collecting payments, including, but not limited to issuing
invoices. Use of corporate chops and contract chops must be approved by our legal department and administrative department, and use of finance chops must
be approved by our finance department. The chops of our subsidiaries and New Oriental China and its schools and subsidiaries are generally held by the
relevant entities so that documents can be executed locally. Although we usually utilize chops to execute contracts, the registered legal representatives of our
PRC subsidiaries, New Oriental China and its schools and subsidiaries have the apparent authority to enter into contracts on behalf of such entities without
chops. All designated legal representatives of our PRC subsidiaries and New Oriental China and its schools and subsidiaries are members of our senior
management who have signed employment agreements with us under which they agree to abide by duties they owe to us.

In order to maintain the physical security of our chops, we generally have them stored in secured locations accessible only to the department heads of
the legal, administrative or finance departments. Our designated legal representatives generally do not have access to the chops. Although we monitor our
employees, including the designated legal representatives of our PRC subsidiaries and New Oriental China and its schools and subsidiaries, the procedures
may not be sufficient to prevent all instances of abuse or negligence. There is a risk that our employees or designated legal representatives could abuse their
authority, for example, by binding the relevant subsidiary or New Oriental China and its schools and subsidiaries with contracts against our interests, as we
would be obligated to honor these contracts if the other contracting party acts in good faith in reliance on the apparent authority of our chops or signatures of
our legal representatives. If any designated legal representative obtains control of the chop in an effort to obtain control over the relevant entity, we would
need to have a shareholder or board resolution to designate a new legal representative and to take legal action to seek the return of the chop, apply for a new
chop with the relevant authorities, or otherwise seek legal remedies for the legal representative’s misconduct. If any of the designated legal representatives
obtains and misuses or misappropriates our chops and seals or other controlling intangible assets for whatever reason, we could experience disruption to our
normal business operations. We may have to take corporate or legal action, which could involve significant time and resources to resolve while distracting
management from our operations.

Our ability to operate private schools may be subject to significant limitations or may otherwise be materially and adversely affected by changes in
PRC laws and regulations.

The principal regulations governing private education in China are The Law for Promoting Private Education (2003) and The Implementation Rules for
the Law for Promoting Private Education (2004). Under these regulations, a private school may elect to be a school that does not require reasonable returns or
a school that requires reasonable returns. As of May 31, 2014, 15 of our schools elected as schools not requiring reasonable returns, 35 of our schools elected
as schools requiring reasonable returns, and the remaining schools are not classified.
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At the end of each fiscal year, every private school is required to allocate a certain amount to its development fund for the construction or maintenance
of the school or procurement or upgrade of educational equipment. In the case of a private school that requires reasonable returns, this amount shall be no less
than 25% of annual net income of the school, while in the case of a private school that does not require reasonable returns, this amount shall be equivalent to
no less than 25% of the annual increase in the net assets of the school, if any. A private school that requires reasonable returns must publicly disclose such
election and additional information required under the regulations. A private school shall consider factors such as the school’s tuition, ratio of the funds used
for education-related activities to the course fees collected, admission standards and educational quality when determining the percentage of the school’s net
income that would be distributed to the investors as reasonable returns. However, none of the current PRC laws and regulations provides a formula or
guidelines for determining “reasonable returns.” In addition, none of the current PRC laws and regulations sets forth different requirements or restrictions on
a private school’s ability to operate its education business based on such school’s status as a school that requires reasonable returns or a school that does not
require reasonable returns.

In some cities, our schools are registered as schools that require reasonable returns, while in other cities, our schools are registered as schools that do
not require reasonable returns. The current PRC laws and regulations governing private education may be amended or replaced by new laws and regulations
that (1) impose significant limitations on the ability of our schools to operate their business, charge course fees or make payments to related parties for
services received, (2) specify the formula for calculating “reasonable returns,” (3) change the preferential tax treatment policies applicable to private schools,
or (4) restrict a private school’s ability to make payments to related parties for services. We cannot predict the timing and effects of any such amendments or
new laws and regulations. Changes in PRC laws and regulations governing private education or otherwise affecting our schools’ operations could materially
and adversely affect our business prospects and results of operations. For example, if the PRC government imposes additional limitations on private schools’
ability to operate their business or restricts private schools from making payments to related parties for services, our ability to receive service fees from our
affiliated schools may be limited or we may have to reorganize our group structure.

On July 29, 2010, the PRC central government promulgated the Outline of China’s National Plan for Medium- and Long-Term Education Reform and
Development, which for the first time announced the policy that the government will implement a reform to divide private education entities into two
categories: (1) for-profit private education entities and (2) not-for-profit private education entities. However, this outline is still new and no further law or
regulation has been promulgated to implement the outline. If upon the implementation of this reform, our schools choose to be for-profit private education
entities, they may be subject to income tax at the rate of 25% and other taxes as if they were enterprises. For the year ended May 31, 2014, schools that
accounted for approximately 61.1% of our consolidated net revenues were subject to a 25% income tax rate. Historically, the effective income tax rates for all
our schools were 9.93%, 10.26% and 10.00% in the fiscal years ended May 31, 2012, 2013 and 2014, respectively. Additionally, if our schools choose to be
not-for-profit private education entities, our contractual arrangements with New Oriental China and its schools and subsidiaries may be subject to more
stringent scrutiny. As a result, implementation of this reform policy may adversely affect our results of operations.

Our contractual arrangements may be subject to scrutiny by the PRC tax authorities, and a finding that we owe additional taxes could substantially
reduce our consolidated net income and the value of your investment.

Under PRC laws and regulations, arrangements and transactions among related parties may be subject to audit or challenge by the PRC tax authorities.
We could face material and adverse tax consequences if the PRC tax authorities determine that the contractual arrangements among our wholly owned
subsidiaries in China and New Oriental China and its schools and subsidiaries do not represent an arm’s-length price and adjust New Oriental China or any of
its schools’ or its subsidiaries’ income in the form of a transfer pricing adjustment. A transfer pricing adjustment could, among other things, result in a
reduction, for PRC tax purposes, of expense deductions recorded by New Oriental China or any of its schools or its subsidiaries, which could in turn increase
its tax liabilities. In addition, the PRC tax authorities may impose late payment fees and other penalties to New Oriental China and its schools and subsidiaries
for under-paid taxes. Our consolidated net income may be materially and adversely affected if our tax liabilities increase or if we are found to be subject to
late payment fees or other penalties.

Regulatory agencies may commence investigations of the private primary and secondary schools controlled and operated by New Oriental China. If
the results of the investigations are unfavorable to us, we may be subject to fines, penalties, injunctions or other censure that could have an adverse
impact on our results of operations.
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PRC laws and regulations currently prohibit foreign ownership of primary and middle schools for students in grades one to nine in China, and restrict
foreign ownership of high schools for students in grades ten to twelve. New Oriental China controls and operates a private primary and secondary school in
Yangzhou and a private secondary school in Beijing. As the provision of private primary and middle school services is a heavily regulated industry in China,
our existing and any new primary or middle schools we establish or acquire in the future may be subject from time to time to investigations, claims of non-
compliance or lawsuits by governmental agencies, which may allege statutory violations, regulatory infractions or other causes of action. If the results of the
investigations are unfavorable to us, we may be subject to fines, injunctions or other penalties that could have an adverse impact on our results of operations.
Even if we adequately address the issues raised by a government investigation, we may have to devote significant financial and management resources to
resolve these issues, which could harm our business.

We may rely on dividends and other distributions on equity paid by our wholly owned subsidiaries to fund any cash and financing requirements we
may have, and any limitation on the ability of our subsidiaries or New Oriental China and its schools and subsidiaries to make payments to us could have
a material adverse effect on our ability to conduct our business.

We are a holding company, and we may rely on dividends from our wholly owned subsidiaries in China and service, license and other fees paid to our
wholly owned subsidiaries by New Oriental China and its schools and subsidiaries for our cash requirements, including any debt we may incur. Current PRC
regulations permit our subsidiaries to pay dividends to us only out of their accumulated profits, if any, determined in accordance with Chinese accounting
standards and regulations. In addition, each of our subsidiaries and New Oriental China and its subsidiaries in China is required to set aside at least 10% of its
after-tax profits each year, if any, to fund a statutory reserve until such reserve reaches 50% of its registered capital, and each of our subsidiaries is required to
further set aside a portion of its after-tax profits to fund the employee welfare fund at the discretion of its board of directors. These reserves are not
distributable as cash dividends. Furthermore, if our subsidiaries and New Oriental China and its schools and subsidiaries in China incur debt on their own
behalf in the future, the instruments governing the debt may restrict their ability to pay dividends or make other payments to us. In addition, the PRC tax
authorities may require us to adjust our taxable income under the contractual arrangements we currently have in place in a manner that would materially and
adversely affect our subsidiaries’ ability to pay dividends and other distributions to us. Moreover, at the end of each fiscal year, every private school in China
is required to allocate a certain amount to its development fund for the construction or maintenance of the school or procurement or upgrade of educational
equipment. In the case of a private school that requires reasonable returns, this amount shall be no less than 25% of the annual net income of the school, while
in the case of a private school that does not require reasonable returns, this amount shall be equivalent to no less than 25% of the annual increase in the net
assets of the school, if any. Any limitation on the ability of our subsidiaries to distribute dividends to us or on the ability of New Oriental China and its
schools and subsidiaries to make payments to us could materially and adversely limit our ability to grow, make investments or acquisitions that could be
beneficial to our businesses, pay dividends, or otherwise fund and conduct our business.

PRC regulation of loans to, and direct investment in, PRC entities by offshore holding companies and governmental control of currency conversion
may restrict or prevent us from making loans to our PRC subsidiaries or New Oriental China and its schools and subsidiaries or making additional
capital contributions to our PRC subsidiaries, which could materially and adversely affect our liquidity and our ability to fund and expand our business.

We are an offshore holding company conducting our operations in China through our PRC subsidiaries and New Oriental China and its schools and
subsidiaries. We may need to make loans to our PRC subsidiaries or New Oriental China and its schools and subsidiaries, or we may make additional capital
contributions to our PRC subsidiaries.

Any loans to our PRC subsidiaries or New Oriental China and its schools and subsidiaries are subject to PRC regulations. For example, loans by us to
our wholly-owned subsidiaries in China, each of which is a foreign-invested enterprise, to finance their activities cannot exceed statutory limits and must be
registered with the PRC State Administration of Foreign Exchange, or SAFE, or its local counterparts. Loans by us to New Oriental China and its schools and
subsidiaries, which are domestic PRC entities, must be approved by the relevant government authorities and must also be registered with SAFE or its local
counterparts.

20



Table of Contents

We may also decide to finance our PRC subsidiaries by means of capital contributions. These capital contributions must be approved by the PRC
Ministry of Commerce or its local counterparts. We are unlikely, however, to finance the activities of New Oriental China and its schools and subsidiaries by
means of capital contributions due to regulatory issues related to foreign investment in domestic PRC entities, as well as the licensing and other regulatory
issues. SAFE promulgated the Circular on the Relevant Operating Issues Concerning the Improvement of the Administration of the Payment and Settlement
of Foreign Currency Capital of Foreign Invested Enterprises, or SAFE Circular 142, on August 29, 2008 to regulate the conversion by a foreign-invested
company of its capital contribution in foreign currency into RMB. SAFE Circular 142 requires that the paid-in capital of a foreign-invested company settled
in RMB converted from foreign currencies shall be used only for purposes within the business scope as approved by the authorities in charge of foreign
investment or by other competent authorities and as registered with the local branch of the SAIC and, unless set forth in the business scope or in other
regulations, may not be used for equity investments within the PRC. In addition, SAFE strengthened its oversight of the flow and use of the paid-in capital of
a foreign-invested company settled in RMB converted from foreign currencies. The use of such RMB paid-in capital may not be changed without SAFE’s
approval. Violations of Circular 142 will result in severe monetary or other penalties. In strengthening Circular 142, SAFE promulgated the Circular on
Further Clarifying and Regulating Relevant Issues Concerning the Administration of Foreign Exchange under Capital Account, or SAFE Circular 45, on
November 9, 2011, which expressly prohibits a foreign invested company from converting registered capital in foreign exchange into RMB for the purpose of
equity investment, granting certain loans, repayment of inter-company loans, or repayment of bank loans which have been transferred to a third party. As a
result, Circular 142 and Circular 45 may significantly limit our ability to transfer capital to New Oriental China and its schools and subsidiaries through our
subsidiaries in the PRC, which may adversely affect our ability to expand our business, and we may not be able to convert capital into RMB to invest in or
acquire any other PRC companies, or establish other variable interest entities in the PRC. See also “Item 4. Information on the Company—B. Business
Overview—Regulation.” We cannot assure you that we will be able to obtain these government registrations or approvals on a timely basis, if at all. If we fail
to receive such registrations or approvals, our ability to capitalize our PRC operations may be negatively affected, which could adversely affect our liquidity
and our ability to fund and expand our business.

If any of New Oriental China and its schools and subsidiaries becomes the subject of a bankruptcy or liquidation proceeding, we may lose the
ability to use and enjoy their assets, which could reduce the size of our operations and materially and adversely affect our business, ability to generate
revenue and the market price of our ADSs.

To comply with PRC laws and regulations relating to foreign ownership restrictions in the education business, we currently conduct substantially all of
our operations in China through contractual arrangements with New Oriental China and its schools and subsidiaries as well as its shareholder. As part of these
arrangements, New Oriental China and its schools and subsidiaries hold assets that are important to the operation of our business.

We do not have priority pledges and liens against New Oriental China’s assets. As a contractual and property right matter, this lack of priority pledges
and liens has remote risks. If New Oriental China undergoes an involuntary liquidation proceeding, third-party creditors may claim rights to some or all of its
assets and we may not have priority against such third-party creditors on New Oriental China’s assets. If New Oriental China liquidates, we may take part in
the liquidation procedures as a general creditor under the PRC Enterprise Bankruptcy Law and recover any outstanding liabilities owed by New Oriental
China to our PRC subsidiaries under the applicable service agreements. To ameliorate the risks of an involuntary liquidation proceeding initiated by a third-
party creditor, we closely monitor the operations and finances of New Oriental China through carefully designed budgetary and internal controls to ensure
that New Oriental China is well capitalized and is highly unlikely to trigger any third party monetary claims in excess of its assets and cash resources.
Furthermore, our PRC subsidiaries have the ability, if necessary, to inject capital in Renminbi into New Oriental China to prevent such an involuntary
liquidation.

21



Table of Contents

If the shareholder of New Oriental China were to attempt to voluntarily liquidate New Oriental China without obtaining our prior consent, we could
effectively prevent such unauthorized voluntary liquidation by exercising our right to request New Oriental China’s shareholder to transfer all of its equity
ownership interest to a PRC entity or individual designated by us in accordance with the option agreement with the New Oriental China shareholder. In
addition, under the equity pledge agreements signed by the shareholder of New Oriental China and the PRC Property Law, the shareholder of New Oriental
China does not have the right to issue dividends to itself or otherwise distribute the retained earnings or other assets of New Oriental China without our
consent. Also, under the proxy agreement and power of attorney, the shareholder of New Oriental China undertakes to Beijing Pioneer, our wholly owned
PRC subsidiary, that if it receives, among other things, any dividends, residual assets upon liquidation or proceeds from the transfer of its equity interest in
New Oriental China, it will, to the extent permitted under applicable law, remit all such dividends, residual assets and proceeds to Beijing Pioneer without any
compensation or other consideration. In the event that the shareholder of New Oriental China initiates a voluntary liquidation proceeding without our
authorization or attempts to distribute the retained earnings or assets of New Oriental China without our prior consent, we may need to resort to legal
proceedings to enforce the terms of the contractual agreements. Any such litigation may be costly and may divert our management’s time and attention away
from the operation of our business, and the outcome of such litigation would be uncertain.

Risks Related to Doing Business in China

Adverse changes in economic and political policies of the PRC government could have a material adverse effect on the overall economic growth of
China, which could adversely affect our business.

Substantially all of our business operations are conducted in China. Accordingly, our results of operations, financial condition and prospects are subject
to a significant degree to economic, political and legal developments in China. China’s economy differs from the economies of most developed countries in
many respects, including with respect to the amount of government involvement, level of development, growth rate, control of foreign exchange and
allocation of resources. While the PRC economy has experienced significant growth for over three decades, growth has been uneven across different regions
and among various economic sectors of China. The PRC government has implemented various measures to encourage economic development and guide the
allocation of resources. While some of these measures benefit the overall PRC economy, they may also have a negative effect on us. For example, our
financial condition and results of operations may be adversely affected by government control over capital investments, conversion of foreign exchange into
Renminbi or changes in tax regulations that are applicable to us. In addition, future actions or policies of the PRC government to control the pace of economic
growth may cause a decrease in the level of economic activity in China, which in turn could materially affect our liquidity and access to capital and our ability
to operate our business.

Our business, financial condition and results of operations, as well as our ability to obtain financing, may be adversely affected by the downturn in
the global or PRC economy.

The global financial markets experienced significant disruptions in 2008 and the United States, Europe and other economies went into recession. The
recovery from the lows of 2008 and 2009 was uneven and it is facing new challenges, including the escalation of the European sovereign debt crisis since
2011 and the slowdown of the Chinese economy since 2012. It is unclear whether the European sovereign debt crisis will be contained and when the Chinese
economy will resume the high growth rate. There is considerable uncertainty over the long-term effects of the expansionary monetary and fiscal policies that
have been adopted by the central banks and financial authorities of some of the world’s leading economies, including China’s. There have also been concerns
over unrest in the Middle East and Africa, which have resulted in higher oil prices and significant market volatility, and over the possibility of a war involving
Iran. There have also been concerns about the economic effect of the earthquake, tsunami and nuclear crisis in Japan and the relationship between China and
Japan.

Economic conditions in China are sensitive to global economic conditions and also have their own challenges, and our business, results of operations
and financial condition are sensitive to PRC and global economic conditions. Any prolonged slowdown in the PRC or global economy may have a negative
impact on our business, results of operations and financial condition, and continued turbulence in the international markets may adversely affect our ability to
access the capital markets to meet liquidity needs.

Uncertainties with respect to the PRC legal system could adversely affect us.
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Our operations in China are governed by PRC laws and regulations. Our subsidiaries are generally subject to laws and regulations applicable to foreign
investments in China and, in particular, laws applicable to wholly foreign-owned enterprises. The PRC legal system is based on written statutes. Prior court
decisions may be cited for reference but have limited precedential value. China has not developed a fully integrated legal system and recently enacted laws
and regulations may not sufficiently cover all aspects of economic activities in China. In particular, because many of these laws and regulations are relatively
new, and because of the limited volume of published decisions and their nonbinding nature, the interpretation and enforcement of these laws and regulations
involve uncertainties. In addition, the PRC legal system is based in part on government policies and internal rules and interpretations (some of which are not
published on a timely basis or at all) that may have a retroactive effect. As a result, we may not be aware of our violation of these policies, rules and
interpretations until sometime after the violation. In addition, any litigation in China may be protracted and may result in substantial costs and diversion of
resources and management attention.

Regulation and censorship of information disseminated over the internet in China may adversely affect our business and reputation and subject us
to liability for information displayed on our websites.

The PRC government has adopted regulations governing internet access and the distribution of news and other information over the internet. Under
these regulations, internet content providers and internet publishers are prohibited from posting or displaying over the internet content that, among other
things, violates PRC laws and regulations, impairs the national dignity of China, or is reactionary, obscene, superstitious, fraudulent or defamatory. Failure to
comply with these requirements may result in the revocation of licenses to provide internet content and other licenses, and the closure of the concerned
websites. In the past, failure to comply with such requirements has resulted in the closure of certain websites. The website operator may also be held liable for
such censored information displayed on or linked to the websites. If any of our websites, including those used for our online education business, are found to
be in violation of any such requirements, we may be penalized by relevant authorities, and our operations or reputation could be adversely affected.

We are required to obtain various operating licenses and permits and to make registrations and filings for our business operations in China; failure
to comply with these requirements may materially adversely affect our business and results of operations.

We are required to obtain and maintain various licenses and permits and fulfill registration and filing requirements in order to conduct and operate our
business. For instance, to establish and operate a school to provide language training and test preparation services, we are required to obtain a private school
operating permit and to make necessary filings for each learning center with the local counterparts of the Ministry of Education and the Ministry of Civil
Affairs. Our business is also subject to various health, safety and other regulations that affect various aspects of our business in the cities in which we operate
and we must obtain various licenses and permits under these regulations for our operations. We have been making efforts to ensure compliance with
applicable rules and regulations in all material respects. In addition, we follow internal guidelines to make necessary registrations and filings and obtain
necessary licenses and permits on a timely basis. If we fail to comply with applicable legal requirements, we may be subject to fines, confiscation of the gains
derived from our noncompliant operations or the suspension of our noncompliant operations, which may materially and adversely affect our business and
results of operations.

PRC regulations relating to the establishment of offshore special purpose companies by PRC residents may subject our PRC resident shareholders
to personal liability and limit our ability to inject capital into our PRC subsidiaries, limit our PRC subsidiaries’ ability to distribute profits to us or
otherwise adversely affect us.

SAFE issued a notice in July 2014, which replaced the previous notice issued in October 2005. The 2014 SAFE notice requires PRC domestic
residents, including both PRC domestic institutions and PRC domestic individual residents, to register with the local SAFE branch before establishing or
controlling any company outside of China with the domestic or overseas assets or equity they legally hold for the purpose of investment, financing or
conducting roundtrip investment. Such a company located outside of China is referred to in the notice as an “offshore special purpose company.” Our
beneficial owners immediately before our initial public offering who are PRC residents had registered with the local branch of SAFE prior to our initial public
offering in 2006. The failure of these beneficial owners to timely amend their SAFE registrations, if required, or the failure of future beneficial owners of our
company who are PRC residents to comply with the registration procedures set forth in the SAFE notice may subject such beneficial owners to fines and legal
sanctions and may also limit our ability to contribute additional capital into our PRC subsidiaries, limit our PRC subsidiaries’ ability to distribute dividends or
repay loans in foreign exchange to our company or otherwise adversely affect our business.
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We face regulatory uncertainties in China concerning our employees’ participation in our share incentive plan.

On February 15, 2012, SAFE issued the Notices on Issues Concerning the Foreign Exchange Administration for Domestic Individuals Participating in a
Stock Incentive Plan of an Overseas Publicly-Listed Company, or Circular No. 7. According to Circular No. 7, if “PRC individuals” (meaning both PRC
residents and non-PRC residents who reside in the PRC for a continuous period of not less than one year, excluding the foreign diplomatic personnel and
representatives of international organizations) participate in any share incentive plan of an overseas listed company, a qualified PRC domestic agent, which
could be the PRC subsidiaries of such overseas listed company, shall, among other things, file, on behalf of such individuals, an application with SAFE to
conduct the SAFE registration with respect to such share incentive plan, and obtain approval for an annual allowance with respect to the purchase of foreign
exchange in connection with the share purchase or share option exercise. Such PRC individuals’ foreign exchange income received from the sale of shares
and dividends distributed by the overseas listed company and any other income shall be fully remitted into a collective foreign currency account in the PRC
opened and managed by the PRC domestic agent before distribution to such individuals. In addition, such PRC individuals must also retain an overseas
entrusted institution to handle matters in connection with the exercise of their share options and their purchase and sale of shares.

Since Circular No. 7 is relatively new, interpretations and application of this circular involves uncertainties. We are in the process of making application
on behalf of the PRC individuals who participate in our company’s share incentive plan with SAFE in compliance with Circular No. 7; however, we cannot
assure you that such application will be successful. If it is determined that we or the participants of our share incentive plan who are PRC individuals do not
fully comply with Circular No. 7 or other applicable regulations, we and participants of our share incentive plan who are PRC individuals may be subject to
fines and legal sanctions and government agencies may prevent us from further granting options under our share incentive plan to our employees who are
PRC individuals. Such events could adversely affect our ability to retain talented employees.

The M&A rules establish complex procedures for some acquisitions of Chinese companies by foreign investors, which could make it more difficult
for us to pursue growth through acquisitions in China.

On August 8, 2006, six PRC regulatory agencies, namely the Ministry of Commerce, the State Assets Supervision and Administration Commission, the
State Administration for Taxation, the State Administration for Industry and Commerce, the China Securities Regulatory Commission, or the CSRC, and
SAFE, jointly adopted the Regulations on Mergers and Acquisitions of Domestic Enterprises by Foreign Investors, commonly referred to as the M&A Rules,
which became effective on September 8, 2006. The M&A Rules establish procedures and requirements that could make some acquisitions of Chinese
companies by foreign investors more time-consuming and complex, including requirements in some instances that the Ministry of Commerce be notified in
advance of any change-of-control transaction in which a foreign investor takes control of a Chinese domestic enterprise. We may expand our business in part
by acquiring complementary businesses. Complying with the requirements of the M&A Rules to complete such transactions could be time-consuming, and
any required approval processes, including obtaining approval from the Ministry of Commerce, may delay or inhibit our ability to complete such transactions,
which could affect our ability to expand our business or maintain our market share.

Increases in labor costs in the PRC may adversely affect our business and our profitability.

The economy of China has been experiencing significant growth, leading to inflation and increased labor costs. According to the National Bureau of
Statistics of China, the year-over-year percent change in the consumer price index in China, the broadest measure of inflation, was 2.5% for May 2014.
China’s overall economy and the average wage in the PRC are expected to continue to grow. As a result, the average wage level for our employees has also
increased in recent years. Future increases in China’s inflation and material increases in the cost of labor may diminish our competitive advantage and, unless
we are able pass on these increased labor costs to our students by increasing prices for our services, our profitability and results of operations could be
materially and adversely affected.

Governmental control of currency conversion may dffect the value of your investment.
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The PRC government imposes controls on the convertibility between the RMB and foreign currencies and, in certain cases, the remittance of currency
out of China. We receive substantially all of our revenues in RMB. Under our current corporate structure, our income at the holding company level may be
primarily derived from dividend payments from our PRC subsidiaries. Shortages in the availability of foreign currency may restrict the ability of our PRC
subsidiaries and New Oriental China and its schools and subsidiaries to remit sufficient foreign currency to pay dividends or other payments to us, or
otherwise satisfy their foreign currency denominated obligations. Under existing PRC foreign exchange regulations, payments of current account items,
including profit distributions, interest payments and expenditures from trade-related transactions, can be made in foreign currencies without prior approval
from SAFE by complying with certain procedural requirements. However, approval from appropriate government authorities is required where RMB is to be
converted into foreign currency and remitted out of China to pay capital expenses such as the repayment of loans denominated in foreign currencies. The PRC
government may also at its discretion restrict access in the future to foreign currencies for current account transactions. If the foreign exchange control system
prevents us from obtaining sufficient foreign currency to satisfy our currency demands, we may not be able to pay dividends in foreign currencies to our
shareholders, including holders of our ADSs.

Fluctuation in the value of the RMB may have a material adverse effect on your investment.

The value of the Renminbi against the U.S. dollar and other currencies is affected by, among other things, changes in China’s political and economic
conditions and China’s foreign exchange policies. The conversion of the Renminbi into foreign currencies, including the U.S. dollar, has been based on
exchange rates set by the People’s Bank of China. The PRC government allowed the Renminbi to appreciate by more than 20% against the U.S. dollar
between July 2005 and July 2008. Between July 2008 and June 2010, this appreciation was halted and the exchange rate between the Renminbi and the U.S.
dollar remained within a narrow band. As a consequence, the RMB fluctuated significantly during that period against other freely traded currencies, in tandem
with the U.S. dollar. Since June 2010, the PRC government has allowed the Renminbi to appreciate slowly against the U.S. dollar again until it began to
depreciate against the U.S. dollar in January 2014. It is difficult to predict how market forces or PRC or U.S. government policy may impact the exchange
rate between the Renminbi and the U.S. dollar in the future. In addition, there remains significant international pressure on the PRC government to adopt a
substantial liberalization of its currency policy, which could result in further appreciation in the value of the RMB against the U.S. dollar.

Our revenues and costs are mostly denominated in the RMB, and a significant portion of our financial assets are also denominated in RMB. We may
rely entirely on dividends and other fees paid to us by our subsidiaries and New Oriental China and its schools and subsidiaries in China. Any significant
revaluation of the RMB may materially and adversely affect our cash flows, revenues, earnings and financial position, and the value of, and any dividends
payable on, our ADSs in U.S. dollars. For example, a further appreciation of the RMB against the U.S. dollar would make any new RMB-denominated
investments or expenditures more costly to us, to the extent that we need to convert U.S. dollars into the RMB for such purposes. Conversely, a significant
depreciation of the RMB against the U.S. dollar may significantly reduce our reported earnings in U.S. dollars, which in turn could adversely affect the price
of our ADSs.

The discontinuation of any preferential tax treatments currently available to us could materially and adversely affect our results of operations.

On March 16, 2007, the National People’s Congress passed the Enterprise Income Tax Law, or the EIT Law, which took effect on January 1, 2008. The
EIT Law applies a uniform 25% enterprise income tax rate to both foreign-invested enterprises and domestic enterprises. The EIT Law provides that
preferential tax treatments will be granted to industries and projects that are strongly supported and encouraged by the state, and that enterprises otherwise
classified as “high and new technology enterprises strongly supported by the state” will be entitled to a preferential enterprise income tax rate. The
implementation rules of the EIT Law promulgated by the State Council in December 2007 and other supplemental rules promulgated by the Ministry of
Science and Technology, the Ministry of Finance and the State Administration of Taxation in April 2008 and July 2008, respectively, have stipulated new
criteria for such “high and new technology enterprises,” and all enterprises which had been granted such status before the effectiveness of the EIT Law are
required to be re-examined according to such new rules before they can continue to be entitled to such preferential tax treatments.
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In December 2008, two of our wholly owned subsidiaries in China, Beijing Hewstone Technology Co., Ltd., or Beijing Hewstone, and Beijing Decision
Education & Consulting Co., Ltd., or Beijing Decision, and one subsidiary of New Oriental China, Beijing New Oriental Xuncheng Network Technology Co.,
Ltd., or Xuncheng Network, were recertified as “high and new technology enterprise” in Beijing. All of them are entitled to a 15% tax rate as long as they
continue to qualify as a high and new technology enterprise. Enterprises that qualify as a “software enterprise” are exempt from enterprise income tax for two
years beginning in the enterprise’s first profitable year followed by a tax rate of 12.5% for the succeeding three years. Beijing Pioneer, Shanghai Smart Words
and Beijing Smart Wood qualified as software enterprises and were exempt from income taxes from January 2010 through December 31, 2011, from January
2011 through December 31, 2012 and from January 2012 through December 31, 2013, respectively, and a tax rate of 12.5% through December 31, 2014,
through December 31, 2015 and through December 31, 2016, respectively. Beijing Right Time and Beijing Joy Tend are exempt from income taxes from
January 1, 2013 through December 31, 2014 followed by a 12.5% tax rate through December 31, 2017. Beijing Top and Beijing Magnificence each qualified
as software enterprises and will be exempt from enterprise income tax for two years beginning in their first profitable year followed by a tax rate of 12.5% for
the succeeding three years.

According to The Implementation Rules for the Law for Promoting Private Education (2004), private schools that do not require reasonable returns
enjoy the same preferential tax treatment as public schools, while the preferential tax treatment policies applicable to private schools requiring reasonable
returns shall be separately formulated by the relevant authorities under the State Council. As of May 31, 2014, 15 of our schools elected as schools not
requiring reasonable returns, 35 of our schools elected as requiring reasonable returns and the remaining schools were not classified. The implementing rules
of the EIT Law provide certain conditions under which not-for-profit entities may be exempted from enterprise income tax. According to such conditions, our
schools may not be entitled to income tax exemption. To date, however, no separate specific regulations or policies have been promulgated by the relevant
authorities in this regard and whether our schools can be entitled to any preferential income tax treatment remains unclear. In practice, tax treatments for
private schools vary across different cities in China. For example, private schools in certain cities are subject to a 25% standard enterprise income tax starting
from January 1, 2008, while in other cities, private schools are subject to a fixed amount of enterprise income tax each year as determined by the local tax
authority in lieu of the 25% standard enterprise income tax or are not required to pay enterprise income tax. On July 8, 2013, Shanghai promulgated the
Interim Measures for the Registration of Operational Private Training Institutions, or Measure No. 5, which requires for-profit private training institutions to
register with local administration of industry and commerce bureau. The Measure No. 5 came into effect on August 8, 2013 and will remain effective for two
years. Our school in Shanghai has been subject to 25% standard enterprise income tax, and is thus not affected by Measure No. 5. However, if similar
regulations or policies are promulgated in other cities where we operate, and our schools choose to be or are required to be registered as for-profit private
training institutions, they may be required to pay 25% standard enterprise income tax, which may be higher than the tax rates they are currently subject to, and
our results of operations may be materially and adversely affected. Beijing Haidian School was not required by the governing tax bureau to pay any EIT since
its establishment through May 31, 2014. Preferential tax treatments granted to us by governmental authorities are subject to review and may be adjusted or
revoked at any time in the future. The discontinuation of any preferential tax treatments currently available to us, especially to those schools in major cities,
will cause our effective tax rate to increase, which will increase our income tax expenses and in turn decrease our net income.

We may be treated as a resident enterprise for PRC tax purposes under the EIT Law, which may subject us to PRC income tax for our global
income and withholding for any dividends we pay to our non-PRC shareholders and ADS holders.
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Under the EIT Law, enterprises established outside of China whose “de facto management bodies™ are located in China are considered “resident
enterprises,” and will generally be subject to the uniform 25% enterprise income tax rate for their global income. Although the term “de facto management
bodies” is defined as “management bodies which has substantial and overall management and control power on the operation, human resources, accounting
and assets of the enterprise,” the circumstances under which an enterprise’s “de facto management body” would be considered to be located in China are
currently unclear. A circular issued by the State Administration of Taxation on April 22, 2009 provides that a foreign enterprise controlled by a PRC company
or a PRC company group will be classified as a “resident enterprise” with its “de facto management bodies” located within China if the following
requirements are satisfied: (1) the senior management and core management departments in charge of its daily operations function mainly in the PRC; (2) its
financial and human resources decisions are subject to determination or approval by persons or bodies in the PRC; (3) its major assets, accounting books,
company seals, and minutes and files of its board and shareholders’ meetings are located or kept in the PRC; and (4) at least half of the enterprise’s directors
or senior management with voting rights reside in the PRC. In addition, the State Administration of Taxation recently promulgated the Interim Provisions on
Administration of Income Tax of Chinese-Controlled Resident Enterprise Registered Overseas, effective from September 1, 2011, which clarified certain
matters concerning the determination of resident status, administrative matters following this determination, and competent tax authorities. These interim
provisions also specify that when an enterprise which is both Chinese-controlled and incorporated outside of mainland China receives PRC-sourced incomes
such as dividends and interests, no PRC withholding tax is applicable if such enterprise has obtained a certificate evidencing its status as a PRC resident
enterprise which is registered overseas and controlled by Chinese.

Most members of our management team are based in China and are expected to remain in China. Although our offshore holding companies are not
controlled by any PRC company or company group, we cannot assure you that we will not be deemed to be a PRC resident enterprise under the EIT Law and
its implementation rules. If we are deemed to be a PRC resident enterprise, we will be subject to PRC enterprise income tax at the rate of 25% on our global
income. In that case, however, dividend income we receive from our PRC subsidiaries may be exempt from PRC enterprise income tax because the EIT Law
and its implementation rules generally provide that dividends received by a PRC resident enterprise from its directly invested entity that is also a PRC
resident enterprise is exempt from enterprise income tax. Accordingly, If we are deemed to be a PRC resident enterprise and earn income other than dividends
from our PRC subsidiaries, a 25% enterprise income tax on our global income could significantly increase our tax burden and materially and adversely affect
our cash flow and profitability.

In addition, the EIT Law and its implementation rules are relatively new and ambiguities exist with respect to the interpretation of the provisions
relating to identification of PRC-sourced income. If we are deemed to be a PRC resident enterprise, dividends distributed to our non-PRC entity investors by
us, or the gain our non-PRC entity investors may realize from the transfer of our common shares or ADSs, may be treated as PRC-sourced income and
therefore be subject to a 10% PRC withholding tax pursuant to the EIT Law and, as a result, the value of your investment may be materially and adversely
affected.

Dividends we receive from our subsidiaries located in the PRC are subject to the PRC withholding tax.

The EIT Law provides that a maximum income tax rate of 20% may apply to dividends payable to non-PRC investors that are “non-resident
enterprises,” to the extent such dividends are derived from sources within the PRC. The State Council has reduced such rate to 10%, in the absence of any
applicable tax treaties that may reduce such rate. We are a Cayman Islands holding company and may derive our income from dividends we receive from our
operating subsidiaries located in the PRC. If we are required under the EIT Law to pay income tax for any dividends we receive from our PRC subsidiaries,
the amount of dividends, if any, we may pay to our shareholders and ADS holders may be materially and adversely affected.

According to The Arrangement between the PRC and the Hong Kong Special Administrative Region on the Avoidance of Double Taxation and
Prevention of Fiscal Evasion with respect to Taxes on Income, or the Double Taxation Arrangement (Hong Kong), which became effective on January 1,
2007, The Notice of the State Administration of Taxation on Negotiated Reduction of Dividends and Interest Rates, which was issued on January 29, 2008,
and The Notice of the State Administration of Taxation Regarding Interpretation and Recognition of Beneficial Owners under Tax Treaties, which became
effective on October 27, 2009, dividends paid to enterprises incorporated in Hong Kong are subject to a withholding tax of 5% provided that a Hong Kong
resident enterprise owns over 25% of the PRC enterprise distributing the dividend and can be considered as a “beneficial owner” and entitled to treaty
benefits under the Double Taxation Arrangement (Hong Kong). Elite Concept Holdings Limited, Winner Park Limited and Smart Shine International Limited,
our Hong Kong wholly owned subsidiaries, own 100% of our PRC subsidiaries. Thus, dividends paid by our PRC subsidiaries to us through our Hong Kong
wholly owned subsidiaries may be subject to the 5% withholding tax if we and our Hong Kong subsidiaries are considered as “non-resident enterprises” under
the EIT Law and our Hong Kong subsidiaries are considered as “beneficial owners” and entitled to treaty benefits under the Double Taxation Arrangement
(Hong Kong). If our Hong Kong subsidiaries are not regarded as the beneficial owners of any such dividends, they will not be entitled to the treaty benefits
under the Double Taxation Arrangement (Hong Kong). As a result, such dividends would be subject to regular withholding tax of 10% as provided by the
PRC domestic law rather than the favorable rate of 5% applicable under the Double Taxation Arrangement (Hong Kong).

27



Table of Contents

We face uncertainties with respect to indirect transfers of equity interests in PRC resident enterprises by their non-PRC holding companies.

Pursuant to the Notice on Strengthening Administration of Enterprise Income Tax for Share Transfers by Non-PRC Resident Enterprises, or Circular
698, issued by the State Administration of Taxation on December 10, 2009, where a foreign investor transfers the equity interests in a PRC resident enterprise
indirectly via disposition of the equity interests of an overseas holding company, or an “Indirect Transfer,” and such overseas holding company is located in a
tax jurisdiction that (1) has an effective tax rate less than 12.5% or (2) does not tax foreign income of its residents, the foreign investor shall report the
Indirect Transfer to the competent PRC tax authority. The PRC tax authority will examine the nature of such Indirect Transfer, and if the tax authority
considers that the foreign investor has adopted an “abusive arrangement” in order to reduce, avoid or defer PRC taxes, it may disregard the existence of the
overseas holding company and re-characterize the Indirect Transfer such that gains derived from such Indirect Transfer may be subject to PRC withholding
tax at a rate of up to 10%. Circular 698 also provides that, where a non-PRC resident enterprise transfers its equity interests in a PRC resident enterprise to its
related parties at a price lower than the fair market value, the competent tax authority has the power to make a reasonable adjustment to the taxable income of
the transaction. Circular 698 is retroactively effective from January 1, 2008. There is uncertainty as to the application of Circular 698. For example, while the
term “Indirect Transfer” is not clearly defined, it is understood that the relevant PRC tax authorities have jurisdiction regarding requests for information over
a wide range of foreign entities having no direct contact with China. Moreover, the relevant authority has not yet promulgated any formal provisions or
formally declared or stated how to calculate the effective tax rates in foreign tax jurisdictions, and the process and format of the reporting of an Indirect
Transfer to the competent tax authority of the relevant PRC resident enterprise remain unclear. In addition, there are not formal declarations with regard to
how to determine whether a foreign investor has adopted an abusive arrangement in order to reduce, avoid or defer PRC tax. As a result, we and our non-
resident investors may have the risk of being taxed under Circular 698 and may be required to spend valuable resources to comply with Circular 698 or to
establish that we or our non-resident investors should not be taxed under Circular 698, which may have a material adverse effect on our financial condition
and results of operations or such non-resident investors’ investments in us.

The audit report included in this annual report is prepared by auditors who are not inspected by the Public Company Accounting Oversight Board
and, as such, you are deprived of the benefits of such inspection.

Our independent registered public accounting firm that issues the audit reports included in our annual reports filed with the US Securities and Exchange
Commission (the “SEC”) as auditors of companies that are traded publicly in the United States and a firm registered with the US Public Company Accounting
Oversight Board (United States) (the “PCAOB”), is required by the laws of the United States to undergo regular inspections by the PCAOB to assess its
compliance with the laws of the United States and professional standards. Because our auditors are located in the Peoples’ Republic of China, a jurisdiction
where the PCAOB is currently unable to conduct inspections without the approval of the Chinese authorities, our auditors are not currently inspected by the
PCAOB.

Inspections of other firms that the PCAOB has conducted outside China have identified deficiencies in those firms’ audit procedures and quality control
procedures, which may be addressed as part of the inspection process to improve future audit quality. This lack of PCAOB inspections in China prevents the
PCAOB from regularly evaluating our auditor’s audits and its quality control procedures. As a result, investors may be deprived of the benefits of PCAOB
inspections.

The inability of the PCAOB to conduct inspections of auditors in China makes it more difficult to evaluate the effectiveness of our auditor’s audit
procedures or quality control procedures as compared to auditors outside of China that are subject to PCAOB inspections. Investors may lose confidence in
our reported financial information and procedures and the quality of our financial statements.

Proceedings instituted by the SEC against five PRC-based accounting firms, including our independent registered public accounting firm, could
result in financial statements being determined to not be in compliance with the requirements of the Securities Exchange Act of 1934, as amended, or the
Exchange Act.
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In late 2012, the SEC commenced administrative proceedings under Rule 102(e) of its Rules of Practice and also under the Sarbanes-Oxley Act of 2002
against the Chinese affiliates of the “big four” accounting firms,(including our auditors) and also against Dahua (the former BDO affiliate in China). The
Rule 102(e) proceedings initiated by the SEC relate to these firms’ inability to produce documents, including audit work papers, in response to the request of
the SEC pursuant to Section 106 of the Sarbanes-Oxley Act of 2002, as the auditors located in the PRC are not in a position lawfully to produce documents
directly to the SEC because of restrictions under PRC law and specific directives issued by the China Securities Regulatory Commission. The issues raised by
the proceedings are not specific to our auditors or to us, but affect equally all audit firms based in China and all China-based businesses with securities listed
in the United States.

In January 2014, the administrative judge reached an Initial Decision that the “big four “ accounting firms should be barred from practicing before the
Commission for six months. However, it is currently impossible to determine the ultimate outcome of this matter as the accounting firms have filed a Petition
for Review of the Initial Decision and pending that review the effect of the Initial Decision is suspended. The SEC Commissioners will review the Initial
Decision, determine whether there has been any violation and, if so, determine the appropriate remedy to be placed on these audit firms. Once such an order
was made, the accounting firms would have a further right to appeal to the US Federal courts, and the effect of the order might be further stayed pending the
outcome of that appeal.

Depending upon the final outcome, listed companies in the United States with major PRC operations may find it difficult or impossible to retain
auditors in respect of their operations in the PRC, which could result in financial statements being determined to not be in compliance with the requirements
of the Securities Exchange Act of 1934, as amended, or the Exchange Act, including possible delisting. Moreover, any negative news about the proceedings
against these audit firms may cause investor uncertainty regarding China-based, United States-listed companies and the market price of our ADSs may be
adversely affected.

Risks Related to Our ADSs

The market price for our ADSs may be volatile.

The market price for our ADSs has fluctuated significantly since our ADSs became listed on the New York Stock Exchange, or the NYSE, on
September 7, 2006. See “Item 9. The Offer and Listing—C. Markets” for more information. The market price for our ADSs is likely to be highly volatile and
subject to wide fluctuations in response to factors such as:

* actual or anticipated fluctuations in our operating results,

» changes in financial estimates by securities research analysts,

»  changes in the economic performance or market valuation of other education companies,

* announcements by us or our competitors of material acquisitions, strategic partnerships, joint ventures or capital commitments,
*  addition or departure of our executive officers,

* detrimental negative publicity about us, our competitors or our industry,

» regulatory investigation or other governmental proceedings against us,

» substantial sales or perception of sales of our ADSs in the public market, and

* general economic, regulatory or political conditions in China and the U.S.
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In addition, the stock market in general, and the market prices for companies with operations in China in particular, have experienced volatility that
often has been unrelated to the operating performance of such companies. In addition, any negative news or perceptions about inadequate corporate
governance practices or fraudulent accounting, corporate structure or other matters of other Chinese companies may also negatively affect the attitudes of
investors towards Chinese companies in general, including us, regardless of whether we have conducted any inappropriate activities. Further, the global
financial crisis and the ensuing economic recessions in many countries and the slowing Chinese economy have contributed and may continue to contribute to
extreme volatility in the U.S. stock market. These broad market and industry fluctuations may adversely affect our operating performance. Volatility or a lack
of positive performance in our ADS price may also adversely affect our ability to retain key employees, some of whom have been granted options and other
share incentives under our share incentive plan.

We may need additional capital, and the sale of additional ADSs or other equity securities could result in additional dilution to our shareholders.

We believe that our current cash and cash equivalents and anticipated cash flow from operations will be sufficient to meet our anticipated cash needs
for the near future. We may, however, require additional cash resources to finance our continued growth or other future developments, including any
investments or acquisitions we may decide to pursue. The amount and timing of such additional financing needs will vary principally depending on the timing
of new school and learning center openings, investments and/or acquisitions, and the amount of cash flow from our operations. If our existing cash resources
are insufficient to satisfy our cash requirements, we may seek to sell additional equity or debt securities or obtain a credit facility. The sale of additional equity
securities could result in additional dilution to our shareholders. The incurrence of indebtedness would result in increased debt service obligations and could
result in operating and financing covenants that would restrict our operations.

Our ability to obtain additional capital on acceptable terms is subject to a variety of uncertainties, including:
+ investors’ perception of, and demand for, securities of educational service providers;
»  conditions of the U.S. and other capital markets in which we may seek to raise funds;
» our future results of operations, financial condition and cash flows;
*  PRC governmental regulation of foreign investment in education in China;
*  economic, political and other conditions in China; and
*  PRC governmental policies relating to foreign currency borrowings.
We cannot assure you that financing will be available in amounts or on terms acceptable to us, if at all, especially in the event of a severe and prolonged
global economic recession. If we fail to raise additional funds, we may need to reduce our growth to a level that can be supported by our cash flow. Without

additional capital, we may not be able to open additional schools and learning centers, acquire necessary technologies, products or businesses, hire, train and
retain teachers and other employees, market our programs, services and products, or respond to competitive pressures or unanticipated capital requirements.

If securities or industry analysts publish negative reports about our business, the price and trading volume of our ADSs securities could decline.

The trading market for our ADSs is influenced by the research reports and ratings that securities or industry analysts or ratings agencies publish about
us, our business and the private education market in China in general. We do not have any control over these analysts or agencies. If one or more of the
analysts or agencies who cover us downgrades us or our securities, the price of our ADSs may decline. If one or more of these analysts cease coverage of our
company or fail to regularly publish reports on us, we could lose visibility in the financial markets, which could cause the price of our ADSs or trading
volume to decline.

You may not have the same voting rights as the holders of our common shares and may not receive voting materials in time to be able to exercise
your right to vote.
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Except as described in the deposit agreement, holders of our ADSs will not be able to exercise voting rights attaching to the common shares evidenced
by our ADSs on an individual basis. Holders of our ADSs will appoint the depositary or its nominee as their representative to exercise the voting rights
attaching to the common shares represented by the ADSs. You may not receive voting materials in time to instruct the depositary to vote, and it is possible
that you, or persons who hold their ADSs through brokers, dealers or other third parties, will not have the opportunity to exercise a right to vote. Upon our
written request, the depositary will mail to you a shareholder meeting notice which contains, among other things, a statement as to the manner in which your
voting instructions may be given, including an express indication that such instructions may be given or deemed given to the depositary to give a
discretionary proxy to a person designated by us if no instructions are received by the depositary from you on or before the response date established by the
depositary. However, no voting instruction shall be deemed given and no such discretionary proxy shall be given with respect to any matter as to which we
inform the depositary that (1) we do not wish such proxy given, (2) substantial opposition exists or (3) such matter materially and adversely affects the rights
of shareholders.

You may not be able to participate in rights offerings and may experience dilution of your holdings as a result.

We may from time to time distribute rights to our shareholders, including rights to acquire our securities. Under the deposit agreement for the ADSs,
the depositary will not offer those rights to ADS holders unless both the rights and the underlying securities to be distributed to ADS holders are either
registered under the Securities Act, or exempt from registration under the Securities Act with respect to all holders of ADSs. We are under no obligation to
file a registration statement with respect to any such rights or underlying securities or to endeavor to cause such a registration statement to be declared
effective. In addition, we may not be able to take advantage of any exemptions from registration under the Securities Act. Accordingly, holders of our ADSs
may be unable to participate in our rights offerings and may experience dilution in their holdings as a result.

You may be subject to limitations on transfer of your ADSs.

Your ADSs are transferable on the books of the depositary. However, the depositary may close its transfer books at any time or from time to time when
it deems expedient in connection with the performance of its duties. In addition, the depositary may refuse to deliver, transfer or register transfers of ADSs
generally when our books or the books of the depositary are closed, or at any time if we or the depositary deems it advisable to do so because of any
requirement of law or of any government or governmental body, or under any provision of the deposit agreement, or for any other reason.

You may experience difficulties in effecting service of legal process, enforcing foreign judgments or bringing original actions in the Cayman
Islands or China based on United States or other foreign laws against us or our management.

We are incorporated in the Cayman Islands and conduct substantially all of our operations in China. Substantially all of our assets are located in China.
All of our executive officers reside in China and some or all of the assets of those persons are located outside of the United States. As a result, it may be
difficult for you to effect service of process within the United States or elsewhere outside the Cayman Islands and China upon us or our executive officers,
including with respect to matters arising under U.S. federal securities laws or applicable state securities laws. It may also be difficult or impossible for you to
bring an action against us or against our executive officers in the Cayman Islands or in China in the event that you believe that your rights as an ADS holder
have been infringed under the securities laws of the United States or otherwise. Even if you are successful in bringing an action of this kind in the United
States, the respective laws of the Cayman Islands and China may render you unable to enforce a judgment against our assets or the assets of our directors and
officers. There is no statutory recognition in the Cayman Islands of judgments obtained in the United States, although the courts of the Cayman Islands will
generally recognize and enforce a non-penal judgment of a foreign court of competent jurisdiction without retrial on the merits. Moreover, our PRC counsel
has advised us that the PRC does not have treaties with the United States or many other countries providing for the reciprocal recognition and enforcement of
judgment of courts.

We are a Cayman Islands company and, because judicial precedent regarding the rights of shareholders is more limited under Cayman Islands law
than under U.S. law, you may have less protection of your shareholder rights than you would under U.S. law.
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Our corporate affairs are governed by our memorandum and articles of association and by the Companies Law (2012 Revision) and common law of the
Cayman Islands. The rights of shareholders to take legal action against our directors and us, actions by minority shareholders and the fiduciary responsibilities
of our directors to us under Cayman Islands law are to a large extent governed by the common law of the Cayman Islands. The common law of the Cayman
Islands is derived in part from comparatively limited judicial precedents in the Cayman Islands as well as from English common law, which has persuasive,
but not binding, authority on a court in the Cayman Islands. The rights of our shareholders and the fiduciary responsibilities of our directors under Cayman
Islands law are not as clearly established as they would be under statutes or judicial precedents in the United States. In particular, the Cayman Islands has a
less developed body of securities laws as compared to the United States, and provides significantly less protection to investors. In addition, Cayman Islands
companies may not have standing to initiate a shareholder derivative action before the federal courts of the United States.

As a result of all of the above, holders and beneficial owners of our ADSs may have more difficulties in protecting their interests through actions
against our management, directors or major shareholders than would shareholders of a corporation incorporated in a jurisdiction in the United States.

Our articles of association contain anti-takeover provisions that could have a material adverse effect on the rights of holders of our common shares
and ADSs.

Our articles of association contain provisions that limit the ability of others to acquire control of our company or cause us to engage in change-of-
control transactions. These provisions could have the effect of depriving our shareholders of an opportunity to sell their shares at a premium over prevailing
market prices by discouraging third parties from seeking to obtain control of our company in a tender offer or similar transaction. For example, our board of
directors has the authority, without further action by our shareholders, to issue preferred shares in one or more series and to fix their designations, powers,
preferences, privileges, and relative participating, optional or special rights and the qualifications, limitations or restrictions, including dividend rights,
conversion rights, voting rights, terms of redemption and liquidation preferences, any or all of which may be greater than the rights associated with our
common shares, in the form of ADS or otherwise. Preferred shares could be issued quickly with terms calculated to delay or prevent a change in control of
our company or make removal of management more difficult. If our board of directors decides to issue preferred shares, the price of our ADSs may fall and
the voting and other rights of the holders of our common shares and ADSs may be materially and adversely affected.

We may be classified as a “passive foreign investment company,” which could result in adverse U.S. federal income tax consequences to U.S.
holders of our ADSs or common shares.

A non-U.S. corporation, such as our company, will be a “passive foreign investment company”, or PFIC, for U.S. federal income tax purposes for any
taxable year if either, (1) 75% or more of its gross income for such year consists of certain types of “passive” income or (2) 50% or more of its average
quarterly assets as determined on the basis of fair market value during such year produce or are held for the production of passive income.

Although the law in this regard is unclear, we treat New Oriental China as being owned by us for U.S. federal income tax purposes, not only because
we control its management decisions but also because we are entitled to substantially all of the economic benefits associated with this entity, and, as a result,
we consolidate this entity’s operating results in our combined financial statements. If it were determined, however, that we are not the owner of New Oriental
China for U.S. federal income tax purposes, we may be or become a PFIC. Assuming that we are the owner of New Oriental China for U.S. federal income
tax purposes, and based upon an analysis of our company’s income and assets in respect of the 2014 taxable year, we do not believe that we were a PFIC, for
U.S. federal income tax purposes, for the taxable year ended May 31, 2014. In light of the amount of our cash balances and because the value of our assets for
purposes of the PFIC test will generally be determined by reference to the market value of our ADSs and common shares, the determination of whether we
will be or become a PFIC will depend in large part upon the market value of our ADSs and common shares, of which we cannot control. Accordingly,
fluctuations in the market price of our ADSs and common shares may cause us to become a PFIC for the current taxable year or future taxable years. The
determination of whether we will be or become a PFIC will also depend, in part, upon the nature of our income and assets over time, which are subject to
change from year to year. There can be no assurance that our business plans will not change in a manner that will affect the composition of our income and
assets and our PFIC status. Because there are uncertainties in the application of the relevant rules and PFIC status is a fact-intensive determination made on an
annual basis, no assurance can be given that we are not or will not become classified as a PFIC.
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If we were to be classified as a PFIC in any taxable year, a U.S. Holder (as defined in “Item 10. Additional Information—E. Taxation—U.S. Federal
Income Taxation”) may incur significantly increased U.S. income tax on gain recognized on the sale or other disposition of the ADSs or common shares and
on the receipt of distributions on the ADSs or common shares to the extent such gain or distribution is treated as an “excess distribution” under U.S. federal
income tax rules. Further, if we are classified as a PFIC for any year during which a U.S. Holder holds our ADSs or common shares, we generally will
continue to be treated as a PFIC for all succeeding years during which such U.S. Holder holds our ADSs or common shares. See “Item 10. Additional
Information—E. Taxation—U.S. Federal Income Taxation—Passive Foreign Investment Company Rules.”

ITEM 4. INFORMATION ON THE COMPANY

A. History and Development of the Company

Our first school was established by Michael Minhong Yu, our chairman and chief executive officer, in Beijing, China in 1993 to offer TOEFL test
preparation courses to college students. We established New Oriental China in 2001 as a domestic holding company to act as the sponsor of our schools and
hold some operating subsidiaries. Since our inception, we have grown rapidly and transformed ourselves from primarily a language training and test
preparation company to the largest provider of private educational services in China offering a wide range of educational programs, services and products to a
varied student population throughout China.

In order to facilitate foreign investment in our company, we established our offshore holding company, New Oriental Education & Technology Group
Inc., in the British Virgin Islands in August 2004. On January 25, 2006, our shareholders approved the change of our offshore holding company’s corporate
domicile to the Cayman Islands, and we are now a Cayman Islands company. Since December 2007, we have established three wholly-owned subsidiaries in
Hong Kong, which now directly own our wholly-owned subsidiaries in China.

We and certain selling shareholders of our company completed an initial public offering and listed our ADSs on the NYSE under the symbol “EDU” in
September 2006. In February 2007, we and certain selling shareholders of our company completed an additional public offering of ADSs. On August 18,
2011, we effected a change in the ratio of our ADSs to common shares from one ADS representing four common shares to one ADS representing one
common share.

Our principal executive offices are located at No. 6 Hai Dian Zhong Street, Haidian District, Beijing 100080, People’s Republic of China. Our
telephone number at this address is +(8610) 6090-8000. Our registered office in the Cayman Islands is located at Codan Trust Company (Cayman) Limited,
Cricket Square, Hutchins Drive, P.O. Box 2681, Grand Cayman KY1-1111, Cayman Islands. We have branch offices in 50 cities in China.

B. Business Overview

We are the largest provider of private educational services in China based on the number of program offerings, total student enrollments and geographic
presence. We offer a wide range of educational programs, services and products, consisting primarily of English and other foreign language training, test
preparation courses for admissions and assessment tests in the United States, the PRC and Commonwealth countries, primary and secondary school
education, development and distribution of educational content, software and other technology, and online education. We provide educational services
primarily under our “New Oriental” brand, which we believe is the leading consumer brand in China’s private education sector.

Since our inception in 1993, we have had approximately 18.7 million cumulative student enrollments. In the fiscal year ended May 31, 2014, we had
over 2.6 million student enrollments, including approximately 1.6 million student enrollments in our K-12 after-school tutoring courses, approximately
0.7 million student enrollments in our test preparation courses and approximately 0.2 million student enrollments in our language training programs. We
deliver our educational programs, services and products to students through an extensive physical network of schools, learning centers and bookstores, as well
as through our virtual online network.
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Our total net revenues increased from US$753.2 million for the fiscal year ended May 31, 2012 to US$1,138.9 million for the fiscal year ended
May 31, 2014, representing a compound annual growth rate, or CAGR, of 23.0%. Net revenues from our language training and test preparation courses
accounted for 85.6%, 85.3% and 85.2%, respectively, of our total net revenues in the fiscal years ended May 31, 2012, 2013 and 2014. Net income
attributable to New Oriental Education & Technology Group Inc. increased from US$132.7 million in the fiscal year ended May 31, 2012 to US$215.7
million in the fiscal year ended May 31, 2014, representing a CAGR of 27.5%.

Our Network

We deliver our educational programs, services and products to students through an extensive physical network of 56 schools, 647 learning centers and
31 bookstores operated by us, over 5,000 third-party bookstores and approximately 16,600 teachers in 50 cities as of May 31, 2014, as well as through our
online network, which had approximately 9.2 million registered users as of May 31, 2014. In addition, we have an extensive network of students and alumni,
which has been essential in helping us promote our brand and our programs, services and products by word-of-mouth referrals and through our students’ and
alumni’s academic and career achievements. We plan to continue to open new schools and learning centers in cities that exhibit strong enrollment potential.

All of our schools, learning centers and bookstores operate under our “New Oriental” brand. Our hub schools in major cities consist of classrooms and
administrative facilities with full student and administrative services, while our schools in satellite cities and our learning centers consist primarily of
classroom facilities and limited course registration and management capabilities. We select new locations based on various factors, including demographics
and the number of colleges in, and the economic condition of, the particular region. We have opened bookstores in our established schools to primarily sell
educational materials relating to our courses and also sell self-help, know-how, inspirational and other books.

We lease all of our facilities except for our Yangzhou school, part of the premises for our headquarters in Beijing and our schools in Xi’an, Tianjin,
Kunming, Wuhan, Guangzhou and Changsha. The following table sets forth information concerning the locations of our schools, learning centers and
bookstores as of May 31, 2014.

Number of Number of
City Number of schools learning centers bookstores
Beijing 4 63 1
Shanghai 1 50 1
Guangzhou 1 28 1
Wuhan 1 44 1
Yangzhou 1 — —
Tianjin 1 30 1
Xi’an 1 19 1
Nanjing 2 12 1
Shenyang 1 26 1
Chongging 1 11 1
Chengdu 1 17 1
Shenzhen 1 15 —
Xiangyang 1 6 —
Taiyuan 1 22 1
Haerbin 1 13 1
Changsha 1 18 1
Jinan 1 21 1
Zhengzhou 1 27 1
Hangzhou 1 22 1
Changchun 3 29 1
Shijiazhuang 1 10 1
Suzhou 1 13 1
Zhuzhou 1 2 —
Anshan 1 1
Hefei 1 11 1
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Number of Number of
City Number of schools learning centers bookstores

Kunming 1 24 1
Wuxi
Foshan
Fuzhou
Yichang
Nanchang
Jingzhou
Dalian
Lanzhou
Huangshi
Ningbo
Xiamen
Qingdao
Nanning
Xuzhou
Xiangtan
Zhenjiang
Luoyang
Nantong
Jilin
Guiyang
Hohhot
Tangshan
Urumgqi
Shiyan
Total
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Our Programs, Services and Products

We provide a wide variety of educational programs, services and products. We deliver education to our students primarily in traditional classroom
settings and also through online instruction. With the exception of the full-time primary and secondary school in Yangzhou and a full-time secondary school
in Beijing, our classroom-based courses are generally designed to be completed in 2 to 16 weeks. Course fees are determined based on the length of the
course, the size and the subject of the class, the area of study and the geographic location of the school. We update and expand our course offerings frequently
in response to evolving market needs. We currently have a full-time staff of approximately 480 people involved in our centralized curriculum development
process. Our program, service and product offerings are generally divided into seven areas: test preparation; K-12 after-school tutoring; language training;
primary and secondary schools and kindergartens; educational content, software and other technology development and distribution; online education; and
other services and products.

Test Preparation Courses

We offer test preparation courses to students taking language and entrance exams used by educational institutions in the United States, the PRC and
Commonwealth countries. In our fiscal year ended May 31, 2014, we had approximately 741,000 student enrollments in our test preparation courses, of which
approximately 337,000 were in overseas test preparation courses, 404,000 were in PRC test preparation courses.

We offer test preparation courses for the following major overseas exams: TOEFL, SAT, ACT, IELTS, GRE, GMAT, LSAT, BEC and TOEIC. In
addition, we offer test preparation classes for the following major PRC admissions tests: CET 4, CET 6, National Tests for Entrance into Master’s Degree
Programs, Professional Title English Test and PETS. In November 2007, Educational Testing Service, the creator of TOEFL, and New Oriental reached an
agreement making New Oriental’s language schools the only language schools in China authorized by the Educational Testing Service to sell the TOEFL
Practice Online, or the TPO, in their training classes. As part of the agreement, New Oriental has an exclusive right to provide the TPO as a component of its
language training or test preparation courses and may also sell the TPO to the general public through its bookstores. Educational Testing Service will continue
to sell the TPO on its own website and through its subsidiaries or other third-party resellers.
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In our fiscal year ended May 31, 2014, approximately 39.8% and 13.5% of the total student enrollments in our overseas test preparation courses took
place in Beijing and Shanghai, respectively, and approximately 17.1% and 9.1% of the total student enrollments in our PRC test preparation courses took
place in Beijing and Xi’an, respectively. Our test preparation courses focus on quality instruction and test-taking techniques designed to help students achieve
high scores on the admissions and assessment tests. Except for the customized VIP class, our experienced teachers generally teach in classes ranging from 6
to 150 students. Our students enroll in a 50- to 160-hour program with classes meeting one to six times per week for approximately 1 to 3 hours per class. We
also offer intensive and condensed versions of our courses, which are compacted into shorter time periods. Course fees for our test preparation courses range
from RMB500 to RMB12,000 per course.

K-12 After-School Tutoring Courses

After-School Tutoring Courses for Middle School and High School Students. Given the intense competition to gain admission into top high schools and
higher education institutions in China, exam scores can be a deciding factor in gaining admission. Our after-school tutoring courses for middle school and
high school students are designed to supplement students’ regular school curricula and help students achieve better scores on entrance exams for admission
into high schools or higher education institutions.

English proficiency is tested as a major subject of entrance exams for admission into China’s high schools, colleges and universities. In 2002, we first
established English after-school training program for middle and high school students. In March 2008, we launched our “New Oriental U-Can All Subjects”
training program, which targets middle and high school Chinese students from ages 13 to 18 who are preparing for the high school entrance examination in
China, known as the zhongkao and the college entrance examination, known as the gaokao. The gaokao is required for admission to bachelor degree
programs and most associate degree programs at Chinese colleges and universities. To complement New Oriental U-Can All Subjects training program, we
provide tutoring services to students who seek to retake the gaokao through Tongwen Gaokao School, a private school based in Changchun. In February
2009, we launched a customized learning program for students from ages 12 to 18, offering small class size tutoring ranging from one to five students per
class, in all subjects required for the college and high school entrance examinations, respectively. With this strategy of offering affordable larger classes and
higher priced individualized small classes for school aged children, we aim to capture more market share in the after-school training market in China.

Our typical U-Can All Subjects after-school tutoring courses for middle school and high school students last for 8 to 16 weeks with classroom
instruction one to four times per week for 1.5 to 4 hours per visit. We also offer more intensive and condensed versions of our courses, in particular during the
summer months when many academic institutions are on summer break. The sizes of these courses typically range from 6 to approximately 100 students per
class.

In our fiscal year ended May 31, 2014, we had approximately 875,000 student enrollments in our after-school tutoring courses for middle school and
high school students, and approximately 22.6%,14.5%, and 5.6% of the enrollments took place in Beijing, Xi’an and Nanchang, respectively. Course fees for
our all subject after-school tutoring courses for middle school and high school students range from approximately RMB400 to approximately RMB5,000 per
course.

After- School Tutoring Courses for Children. English is a major subject in elementary schools. We established our English for children program in 2002
for children in kindergarten through grade six and it has achieved rapid growth since that time. We designed our English for children program based upon the
following principles: (1) we use localized materials originally published by international education content providers and publishers while taking into account
the local public schools’ curricula and the skills and abilities of the individual child and adapting to his or her particular needs; (2) we assist students in
mastering the basics of the language in various fun ways, including interactive games, activities and cultural studies; and (3) we help children develop a
passion for learning the language and guide and inspire them to develop their self-learning abilities. In 2008, we launched our “Pop Kids All Subjects”
training program, which offered after-school tutoring courses in English, math, Chinese, writing, music and arts for children in kindergarten and elementary
schools.
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Our after-school tutoring courses for children are typically divided into classes of 6 to approximately 25 students per class. Students attend class one to
four times per week for 1.5 to 3 hours per class. We test our students to measure their progress and make sure they are progressing as needed to advance to the
next book and class level without jeopardizing the fundamentals that will allow them to excel in the future.

To enhance our Pop Kids English program, we cooperate with the Sino-British Academic Exchange Center for Education Measurement (SBC),
Cambridge ESOL’s sole representative in China, for the administration of the Cambridge Young Learners English exam (YLE) to our students in the Pop Kids
English program. Cambridge ESOL is a not-for-profit department of the University of Cambridge focusing on examinations for the English language. We
currently administer the YLE exam for our POP Kids English students in 28 cities.

In our fiscal year ended May 31, 2014, we had approximately 700,000 student enrollments in our Pop Kids All Subjects after-school tutoring courses
and approximately 13.1%,8.8% and 7.2% of the enrollments took place in Wuhan, Guangzhou and Beijing, respectively. Course fees for these courses range
from approximately RMB300 to approximately RMB3,600 per course.

Language Training Courses for Adults

We provide various types of English language training courses as well as training courses for other foreign languages, including German, Japanese,
French, Korean and Spanish.

English language training courses is a primary component of our language training courses. Many employers in China, including foreign-invested
enterprises, multinational corporations’ branch offices as well as domestic enterprises involved in international business transactions or the tourism industry,
require their employees to have a high level of English proficiency. Our English for adults program offers courses designed to teach and improve students’
English writing, reading, listening and speaking skills. Our schools and learning centers also have language labs at which our students can listen to and recite
spoken passages on CDs and audio tapes to improve their listening and speaking skills. A typical course lasts for 6 to 12 weeks with classroom instruction 1
to 4 times per week for 1.5 to 4 hours per visit. We also offer more intensive and condensed versions of our courses, in particular during the summer months
when many academic institutions are on summer break. The sizes of our English for adults courses typically range from 6 to approximately 100 students per
class.

In our fiscal year ended May 31, 2014, we had approximately 158,000 student enrollments in our English for adults courses and approximately 28.9%,
21.0% and 15.0% of the total enrollments were for courses taught in Beijing, Guangzhou and Shanghai, respectively. Course fees for our English for adults
courses range from approximately RMB300 to approximately RMB6,000 per course.

Primary and Secondary Schools

We established the first full-time private primary and secondary school in Yangzhou in 2002. This is a private boarding school for students in grades 1
to 12 seeking a full curriculum taught in both Chinese and English, with a strong emphasis on English language training. We target parents who desire to
provide their children with a global vision and an understanding and appreciation of both traditional Chinese culture and the modern world, a competitive
advantage in academics and social development and English language proficiency. Our goal is to develop the Yangzhou school, and other new schools to be
established in the future, into elite schools whose students consistently gain acceptance into the top universities in China and around the world.

We attempt to immerse our students in the English language at an early age through native English speaking teachers and activities designed to
emphasize early and significant exposure to a bilingual environment. The Yangzhou private school has a capacity of up to 4,000 students. In our fiscal year
ended May 31, 2014, we had over 3,700 students at the Yangzhou school, approximately 48% of whom came from Yangzhou, with the remainder from
various parts of China. Our students must take an admission test and undergo an interview to gain acceptance into our school.
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There are over 390 teachers and 280 supporting staff at the Yangzhou school. The school has been regarded as one of the best primary and secondary
schools in the local market since shortly after its inception. In our fiscal year ended May 31, 2014, the school accepted 1,200 students out of over
approximately 2,600 applicants from the local market as well as elsewhere in China.

The Yangzhou school has received various accreditations from local authorities. We work closely with the local educational authorities to make sure
that our curriculum is compatible with public school curriculums and covers the full spectrum of required courses. We have also expanded our curriculum to
include subjects, activities and techniques that teach the students to learn and think independently. There is less emphasis on memorization and recitation and
greater emphasis on creative thinking and analytical activities. We use computers as a major part of our teaching and learning methods and encourage students
to learn in an interactive format. In our fiscal year ended May 31, 2014, tuition at the Yangzhou school ranged from RMB18,000 to RMB22,000 per year.

In July 2006, we established an international high school program within the Yangzhou school. In July 2010, we opened an international high school in
Beijing. Our international high school aims to provide students with a full curriculum of high school education in a bilingual environment while preparing
them for admission into foreign universities. Each of the students of the class of 2014 of the international high school program at our Yangzhou school was
admitted into at least one of the top 100 universities in the United States. In our fiscal year ended May 31, 2014, tuition at our international school ranges
from RMB80,000 to RMB90,000 per year.

Educational Content, Software and other Technology Development and Distribution

We develop and edit educational materials for language training and test preparation, such as books, software, CD-ROMs, magazines and other
periodicals. We distribute these materials through various distribution channels, consisting of our classrooms and bookstores as well as third-party
distributors. In the fiscal year ended May 31, 2014, we developed and edited about 200 titles and distributed over 11.6 million books authored or licensed by
us in China. Most of the materials distributed by us are education-related and include the materials that we use in our courses and titles that we market for use
in English language area.

Our extensive distribution channels have attracted international education content providers to cooperate with us in distributing localized versions of
their materials in China. We currently have arrangements with ETS, HMH, Cambridge University Press, Cambridge English Language Assessment, The
McGraw-Hill Companies, Pearson Education, Oxford University Press, McMillan, Harper Collins, Barron’s or their respective authorized local publishers, to
develop and distribute localized versions of selected educational materials in China, some of which bear both our logo and the original publisher’s logo. We
plan to establish additional strategic relationships with leading international education content providers to enrich our content offerings.

Online Education

We offer online education programs on our website www.koolearn.com. As of May 31, 2014, approximately 9.2 million users had registered accounts
with us, with access to free informational content on our website. In the fiscal year ended May 31, 2014, we had approximately 178,000 users that paid for
additional access to our specialized education programs. These users purchase pre-paid cards that give them the right to use our paid content for a specific
period of time or for specific courses.

We currently offer approximately 2,800 online courses, including language training courses, test preparation courses, professional certification courses,
and business knowledge and skills training courses in the areas of accounting, legal, management and others. We have live interactive online courses as well
as courses that allow students to view replays of pre-recorded lectures. Our online courses are particularly attractive to students who need the flexibility to
prepare at any time of the day or night and on short notice. As a supplement to our online courses, we also offer many online study services, including course
planning, testing, composition correcting and one-on-one tutoring. Our online tools provide more flexibility by offering our students the ability to choose their
best and most convenient way of learning as they experience our programs.

Partially through our Koolearn.com website, we also offer enterprise clients customized training services. By working closely with enterprise clients,
we gain a good understanding of the clients’ specific training needs and design training solutions to meet those needs. We also have the capability to develop
customized e-learning management systems for enterprise clients.

38



Table of Contents

Other Services

Overseas Studies Consulting. Our consultants help students through the application and admission process for overseas educational institutions and
provide useful college, graduate and career counseling advice to help students make informed decisions. We also counsel students with the immigration
process for overseas studies, such as obtaining visas and housing. We charge each student a fee based on the scope of consulting services requested by the
student.

Pre-school Education. In September 2007, we established our pre-school business with the opening of our first kindergarten in Beijing, which currently
has 140 students. In April 2009, we opened a kindergarten in Nanjing.

Brand Name Cooperation. In January 2010, we established a small pilot program whereby we permit third parties in certain small cities to offer our
“Pop Kids” English program and “New Oriental Star” kindergarten program under a brand name cooperation model. The cooperation schools operated by
such third parties are not included in the counts of our schools and learning centers, and student enrollments from these schools are not included as our
student enrollments. As of May 31, 2014, there were a total of 17 brand cooperation schools. For the fiscal years ended May 31, 2012, 2013 and 2014, we
recognized revenues in an aggregate amount of US$811,000, US$1,577,000 and US$256,000, respectively, from license and training fees received from these
schools.

Marketing and Student Recruitment

We employ a variety of marketing and recruiting methods to attract students. We have positioned ourselves as a provider of private educational services
that inspires students to achieve their potential and build self-confidence and that boosts students’ enthusiasm for learning. We believe prospective students
are attracted to our schools due to our excellent brand name, the quality of our programs and our relatively long operating history in the private education
sector.

We employ the following marketing methods to attract new and returning students:

Speeches and Seminars. Our management, most of whom are experienced teachers and were among our earliest teachers, and our top teachers
frequently give speeches at colleges, universities, high schools and middle schools and to student groups, parent groups and educational organizations. They
also participate in educational seminars and workshops. Their speeches include direct program promotion speeches during which they directly explain the
merits and advantages of our programs or general English learning methods, as well as inspirational speeches designed to motivate students to reach their full
potential and strive for success.

Referrals. Historically, our student enrollments have grown primarily through word-of-mouth referrals. Our student enrollments have benefited and will
continue to benefit by referrals from our extensive network of students and alumni and the successful academic and professional careers that many of them
have achieved.

Distribution of Marketing Materials. We use New Oriental “booths” and “information tables” to distribute free inspirational books authored by our
chairman and chief executive officer Michael Minhong Yu and others, informational brochures, posters and flyers at various on-campus events, educational
expos, conferences and college and employment fairs. We also conduct extensive free information sessions to introduce our programs to our target markets.

Advertisements. We advertise through our own websites and also on China’s leading portals. We also have advertising arrangements with many Chinese
national and regional newspapers and other media outlets, including school campus newspapers. In addition, we advertise through local radio stations and
other advertisement platforms, including building lobby or elevator LCD displays and outdoor advertisement displays.

Social Events and Activities. We participate in and host community events designed to promote awareness of the virtues of education. We believe that
these events enhance our public image and increase brand awareness. We also host English speech competitions, English drama performances and cultural
events designed to raise enthusiasm for English language learning and to further promote awareness of our brand.
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Cross-Selling. As we gain footholds in many different markets, we use our programs in one market as an opportunity to advertise our programs in other
markets. With a variety of programs aimed at different age groups, our goal is to create a brand name that permeates every stage of our potential students’
educational, career and life progression, from English for children to English for adults to test preparation to continuing professional education, and to
encourage our students to introduce their children to the same system and courses. Outside of our organization, we have established cross-promotional
relationships with a number of companies to promote our programs, services and products and awareness of our brand.

Competition

The private education sector in China is rapidly evolving, highly fragmented and competitive, and we expect competition in this sector to persist and
intensify. We face competition in each major program we offer and each geographic market in which we operate. For example, we face nationwide
competition for our IELTS preparation courses from Global IELTS School, which offers IELTS preparation courses in many cities in China. We face regional
competition for our English for children program from several competitors that focus on children’s English language training in specific regions, including
English First. We face limited competition from many competitors that focus on providing international and/or PRC test preparation courses in specific
geographic markets in China. We also face competition from companies that focus on providing after-school tutoring services, including TAL Education
Group and Xueda Education Group.

We believe that the principal competitive factors in our markets include the following:
*  brand recognition;
»  overall student experience;
+  ability to effectively market programs, services and products to a broad base of prospective students;
»  scope and quality of program, service and product offerings; and
» alignment of programs, services and products catering to specific needs of students, parents, educators and employers.

We believe that our primary competitive advantages are our well-known “New Oriental” brand, our innovative and inspirational instruction methods
and the breadth and quality of our programs, services and products. However, some of our existing and potential competitors may have more resources than
we do. These competitors may be able to devote greater resources than we can to the development, promotion and sale of their programs, services and
products and respond more quickly than we can to changes in student demands, testing materials, admissions standards, market needs or new technologies. In

addition, we face competition from many different smaller sized organizations that focus on some of our targeted markets, which may be able to respond
more promptly to changes in student preferences in these markets.

The increasing use of the internet and advances in internet- and computer-related technologies, such as web video conferencing and online testing
simulators, are eliminating geographic and cost-entry barriers to providing private educational services. As a result, many of our international competitors that
offer online test preparation and language training courses may be able to more effectively penetrate the China market. Many of these international
competitors have strong education brands, and students and parents in China may be attracted to the offerings of our international competitors based in the
country that the student wishes to study in or in which the selected language is widely spoken. In addition, many smaller companies are able to use the
internet to quickly and cost-effectively offer their programs, services and products to a large number of students with less capital expenditure than previously
required.

Regulation

This section summarizes the principal PRC regulations relating to our businesses.
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We operate our business in China under a legal regime consisting of the State Council, which is the highest authority of the executive branch of the
PRC central government, and several ministries and agencies under its authority, including the Ministry of Education, or the MOE, the General
Administration of Press and Publication, or GAPP, the Ministry of Industry and Information Technology, or the MIIT, the SAIC, the Ministry of Civil Affairs
and their respective authorized local counterparts.

Regulations on Private Education

The principal regulations governing private education in China consist of the Education Law of the PRC, the Law for Promoting Private Education
(2003), as amended, and the Implementation Rules for the Law for Promoting Private Education (2004), and the Regulations on Chinese-Foreign Cooperation
in Operating Schools. Below is a summary of the relevant provisions of these regulations.

Education Law of the PRC

On March 18, 1995, the National People’s Congress enacted the Education Law of the PRC, or the Education Law. The Education Law sets forth
provisions relating to the fundamental education systems of the PRC, including a school system of pre-school education, primary education, secondary
education and higher education, a system of nine-year compulsory education and a system of education certificates. The Education Law stipulates that the
government should formulate plans for the development of education and establish and operate schools and other institutions of education, and that in
principle, enterprises, social organizations and individuals are encouraged to operate schools and other types of educational organizations in accordance with
PRC laws and regulations. However, no organization or individual may establish or operate a school or any other institution of education for profit-making
purposes, though private schools may be operated for “reasonable returns,” as described in more detail below.

The Law for Promoting Private Education (2003) and the Implementation Rules for the Law for Promoting Private Education (2004)

The Law for Promoting Private Education became effective on September 1, 2003 and was amended on June 29, 2013, and the Implementation Rules
for the Law for Promoting Private Education became effective on April 1, 2004. Under these regulations, “private schools” are defined as schools established
by social organizations or individuals using non-government funds. In addition, private schools providing certifications, pre-school education, education for
self-study aid and other academic education shall be subject to approval by the education authorities, while private schools engaging in occupational
qualification training and occupational skill training shall be subject to approvals from the authorities in charge of labor and social welfare. A duly approved
private school will be granted a Permit for Operating a Private School, and shall be registered with the Ministry of Civil Affairs or its local counterparts as a
privately run non-enterprise institution. Each of our schools has obtained the Permit for Operating a Private School and has been registered with the relevant
local counterpart of the Ministry of Civil Affairs.

Under the above regulations, private schools have the same status as public schools, though private schools are prohibited from providing military,
police, political and other kinds of education which are of a special nature. Government-run schools that provide compulsory education are not permitted to
be converted into private schools. In addition, the operation of a private school is highly regulated. For example, the types and amounts of fees charged by a
private school providing certifications shall be approved by the governmental pricing authority and be publicly disclosed. A private school that does not
provide certifications shall file its pricing information with the governmental pricing authority and publicly disclose such information. Except for our primary
and secondary school in Yangzhou and a private secondary school in Beijing, which provide graduation certifications to students, none of the schools
operated by New Oriental China provides a diploma or certification to students.

Private education is treated as a public welfare undertaking under the regulations. Nonetheless, investors of a private school may choose to require
“reasonable returns” from the annual net balance of the school after deduction of costs, donations received, government subsidies, if any, the reserved
development fund and other expenses as required by the regulations. Private schools are divided into three categories: private schools established with
donated funds; private schools that require reasonable returns and private schools that do not require reasonable returns.
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The election to establish a private school requiring reasonable returns shall be provided in the articles of association of the school. The percentage of
the school’s annual net balance that can be distributed as reasonable return shall be determined by the school’s board of directors, taking into consideration the
following factors: (1) items and criteria for the school’s fees, (2) the ratio of the school’s expenses used for educational activities and improving the
educational conditions to the total fees collected, and (3) the admission standards and educational quality. The relevant information relating to the above
factors shall be publicly disclosed before the school’s board determines the percentage of the school’s annual net balance that can be distributed as reasonable
returns. Such information and the decision to distribute reasonable returns shall also be filed with the approval authorities within 15 days from the decision
made by the board. However, none of the current PRC laws and regulations provides a formula or guidelines for determining “reasonable returns.” In
addition, none of the current PRC laws and regulations sets forth different requirements or restrictions on a private school’s ability to operate its education
business based on such school’s status as a school that requires reasonable returns or a school that does not require reasonable returns.

At the end of each fiscal year, every private school is required to allocate a certain amount to its development fund for the construction or maintenance
of the school or procurement or upgrade of educational equipment. In the case of a private school that requires reasonable returns, this amount shall be no less
than 25% of the annual net income of the school, while in the case of a private school that does not require reasonable returns, this amount shall be equal to
no less than 25% of the annual increase in the net assets of the school, if any. Private schools that do not require reasonable returns shall be entitled to the
same preferential tax treatment as public schools, while the preferential tax treatment policies applicable to private schools requiring reasonable returns shall
be formulated by the finance authority, taxation authority and other authorities under the State Council. To date, however, no regulations have been
promulgated by the relevant authorities in this regard. As of May 31, 2014, 15 of our schools elected as schools not requiring reasonable returns, 35 of our
schools elected as schools requiring reasonable returns, and the remaining schools are not classified. Preferential tax treatments granted to our schools by
governmental authorities are subject to review and may be adjusted or revoked at any time in the future.

Sponsorship of Private Schools

Under the Law for Promoting Private Education and the Implementation Rules for Promoting Private Education, entities and individuals that establish
private schools are referred to as “sponsors.” As of May 31, 2014, New Oriental China was the sponsor of 54 schools and Beijing New Oriental Stars was the
sponsor of two kindergartens.

The “sponsorship interest” that a sponsor holds in a private school is, for all practical purposes, substantially equivalent under PRC law and practice to
the “equity interest” a shareholder holds in a company. Pursuant to the Implementation Rules for Promoting Private Education, a sponsor of a private school
has the obligation to make capital contributions to the school in a timely manner. The contributed capital can be in the form of tangible or non-tangible assets
such as materials in kind, land use rights or intellectual property rights. Pursuant to the Law for Promoting Private Education, the capital contributed by the
sponsor becomes assets of the school and the school has independent legal person status. In addition, pursuant to the Law for Promoting Private Education
and the Implementation Rules for Promoting Private Education, the sponsor of a private school has the right to exercise ultimate control over the school.
Specifically, the sponsor has control over the private school’s constitutional documents and has the right to elect and replace the private school’s decision
making bodies, such as the school’s board of directors, and therefore controls the private school’s business and affairs.

Before the Law for Promoting Private Education took effect in 2003, the Regulations on Schools Run by Different Sectors of Society had provided that
upon liquidation, the residual assets of a private school after the original investment had been returned to the sponsor would be used by the relevant PRC
government for the development of private education. However, this is no longer the case, as Article 68 of the Law for Promoting Private Education expressly
abolished the Regulations on Schools Run by Different Sectors of Society. As advised by Tian Yuan Law Firm, our PRC counsel, since the Law for
Promoting Private Education became effective on September 1, 2003, there has been no case in China where a private school became state property or was
otherwise appropriated by a government authority upon liquidation.
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Furthermore, we are not aware that PRC law provides that upon liquidation of a private school, the sponsor is legally restricted to receive only its
invested capital and is not allowed to have other return. According to our PRC counsel, there is no national law that addresses this subject one way or the
other. In the absence of a national law providing for the sponsor’s rights upon liquidation of a private school, provincial regulations and interpretations are
ambiguous and inconsistent on this subject. There are local regulations or interpretations that specifically provide that sponsors are entitled to private schools’
residual assets pro rata based on their respective capital contribution. Nevertheless, there are also local regulations that are less clear in this regard.

Notwithstanding the legal uncertainties surrounding this issue, we believe that the potential risk that we will not receive all of the residual assets upon
the liquidation of a school is immaterial. There were no capital contributions made by any PRC governmental authorities to our schools. Nor did any of our
schools ever receive donations from any third parties, including PRC governmental authorities or any third party enterprises. Since the Law for Promoting
Private Education became effective on September 1, 2003, we and our PRC counsel are not aware of any case in China where a private school became state
property or was otherwise appropriated by a government authority upon liquidation without the prior consent of its sponsor. We historically have never
liquidated any school that was profitable and we have no plan to do so in the future. If, for any reason, we would like to divest a profitable school, a
commercially sensible way to do so is to sell the school, rather than to liquidate the school. In this situation, the sponsor is entitled to receive consideration for
transferring sponsorship, which often exceeds its initial investment in the school.

Regulations on Chinese-Foreign Cooperation in Operating Schools

Chinese-foreign cooperation in operating schools or training programs is specifically governed by the Regulations on Operating Chinese-Foreign
Schools, promulgated by the State Council in 2003 in accordance with the Education Law, the Occupational Education Law and the Law for Promoting
Private Education, and the Implementing Rules for the Regulations on Operating Chinese-Foreign Schools. The Regulations on Operating Chinese-foreign
Schools and its implementing rules encourage substantive cooperation between overseas educational organizations with relevant qualifications and experience
in providing high-quality education and Chinese educational organizations to jointly operate various types of schools in the PRC, with such cooperation in the
areas of higher education and occupational education being encouraged. Chinese-foreign cooperative schools are not permitted, however, to engage in
compulsory education and military, police, political and other kinds of education that are of a special nature in the PRC.

Permits for Chinese-Foreign Cooperation in Operating Schools shall be obtained from the relevant education authorities or the authorities that regulate
labor and social welfare in the PRC. We have not applied for a Permit for Chinese-Foreign Cooperation in Operating Schools at this stage since we currently
do not have Chinese-foreign Cooperation Schools.

Outline of China’s National Plan for Medium- and Long-Term Education Reform and Development (2010-2020)

On July 29, 2010, the PRC central government promulgated the Outline of China’s National Plan for Medium- and Long-Term Education Reform and
Development (2010-2020), which for the first time announced the policy that the government will implement a reform to divide private education entities into
two categories: (1) for-profit private education entities and (2) not-for-profit private education entities. On October 24, 2010, the General Office of the State
Council issued the Notices on the National Education System Innovation Pilot. Under this notice, the PRC government plans to implement a for-profit and
non- profit classified management of the private schools in Shanghai, Zhejiang, Shenzhen and Jilin Huaqgiao Foreign Language School. However, the above
outline and the innovation pilot is still new and no further national law or regulation has been promulgated to implement them and, except in Shanghai, no
other local government of the pilot areas has promulgated relevant regulations on differentiated management of the private schools and for-profit training
institutions. On July 8, 2013, Shanghai promulgated the Interim Measures for the Registration of Operational Private Training Institutions, or Measure No. 5,
which requires for-profit private training institutions to register with local administration of industry and commerce bureau. Measure No. 5 came into effect
on August 8, 2013 and will remain effective for two years. Our school in Shanghai has been subject to 25% standard enterprise income tax, and is thus not
affected by Measure No. 5. However, if similar regulations or policies are promulgated in other cities where we operate, and our schools choose to be or are
required to be registered as for-profit private training institutions, they may be required to pay 25% standard enterprise income tax, which is higher than the
tax rates they are currently subject to. In addition, if our schools choose to be not-for-profit private education entities, our contractual arrangements with New
Oriental China and its schools and subsidiaries may be subject to more stringent scrutiny and the education authorities may not allow our schools to pay us
services fees under the contractual arrangements as they currently do. As a result, the implementation of this reform may adversely affect our results of
operations.
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On June 18, 2012, the MOE issued the Implementation Opinions of the MOE on Encouraging and Guiding the Entry of Private Capital in the Fields of
Education and Promoting the Healthy Development of Private Education to encourage private investment and foreign investment in the field of education.
According to these opinions, the proportion of foreign capital in a Chinese-foreign education institute shall be less than 50%. These opinions currently do not
apply to our schools because we currently do not have Chinese-foreign education institutes.

Regulations on Online and Distance Education

Pursuant to the Administrative Regulations on Educational Websites and Online and Distance Education Schools issued by the MOE in 2000,
educational websites and online education schools may provide educational services in relation to higher education, elementary education, pre-school
education, teaching education, occupational education, adult education, other education and public educational information services. “Educational websites”
refer to organizations providing education or education-related information services to website visitors by means of a database or online education platform
connected via the internet or an educational television station through an Internet Service Provider, or ISP. “Online education schools” refer to education
websites providing academic education services or training services with the issuance of various certificates.

Setting up education websites and online education schools was subject to approval from relevant education authorities, depending on the specific types
of education. Any education website and online education school had to, upon the receipt of approval, indicate on its website such approval information as
well as the approval date and file number.

According to the Administrative License Law promulgated by the Standing Committee of the National People’s Congress on August 27, 2003 and
effective as of July 1, 2004, only laws promulgated by the National People’s Congress and regulations and decisions promulgated by the State Council may
set down administrative license. On June 29, 2004, the State Council promulgated the Decision on Setting Down Administrative Licenses for the
Administrative Examination and Approval Items Really Necessary to be Retained, in which the administrative license for “online education schools” was
retained, while the administrative license for “educational websites” was not retained. On January 1, 2014, the State Council promulgated the Decision to
Cancel or to Delegate another Batch of Administrative Approval Items to Lower Level, in which the administrative license for “online education schools”
was cancelled.

Regulations on Publishing and Distribution of Publications

On December 25, 2001, the State Council promulgated the Administrative Regulations on Publication, or the Publication Regulations, which became
effective on February 1, 2002 and was later amended on March 19, 2011, July 18, 2013 and January 28, 2014. The Publication Regulations apply to
publication activities, i.e., the publishing, printing, copying, importation or distribution of publications, including books, newspapers, periodicals, audio and
video products and electronic publications, each of which requires approval from the relevant publication administrative authorities.

On April 13, 2005, the State Council announced a policy on private investments in China that relate to cultural matters, which affects private
investments in businesses that involve publishing. The policy authorizes the Ministry of Culture and several other central government authorities to adopt
detailed rules to implement the policy. In July 2005, the Ministry of Culture, together with other central government authorities, issued a regulation that
prohibits private and foreign investors from engaging in the publishing business. Our subsidiaries and New Oriental China and its schools and subsidiaries are
not permitted to engage in the publishing business under this regulation. Beijing New Oriental Dogwood Cultural Communications Co., Ltd., a subsidiary of
New Oriental China, has been cooperating with qualified PRC publishing companies to publish our self-developed teaching materials and other content.
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Subsequent to the implementation of the Publication Regulations, GAPP issued the Administrative Regulations on Publications Market, which became
effective on September 1, 2003 and which were amended on June 16, 2004. According to the Administrative Regulations on Publications Market, any
organization or individual engaged in general distribution, whole sale or retail of publications shall obtain a Permit for Operating Publications. Distribution of
publications in the PRC is regulated on different administrative levels. An entity engaged in general distribution of publications shall obtain such permit from
GAPP and may conduct general distribution of the publications in the PRC; an entity engaged in wholesaling of publications shall obtain such permit from
the provincial counterpart of GAPP and may not engage in general distribution in the PRC; and an entity engaged in retail distribution of publications shall
obtain such permit from the local counterpart of GAPP at the county level and may not conduct general distribution or wholesaling of publications in the
PRC.

In addition, pursuant to the Administrative Regulations on Publishing Audio-Video Products promulgated by the State Council on December 25, 2001,
which became effective as of February 1, 2002, any entity engaged in the wholesale or retail distribution of audio-video products shall secure a Permit for
Operating Audio-Video Products from the relevant culture authorities.

The Administrative Regulations on Publishing Audio-Video Products was later amended on March 19, 2011 and December 7, 2013, pursuant to which
the Permit for Operating Audio-Video Products is replaced by the Permit for Operating Publications. In addition, GAPP and the Ministry of Commerce
jointly issued the Administrative Regulations on Publications Market, which became effective on March 25, 2011 and was subsequently amended on July 13,
2013, or the New Administrative Regulations on Publications Market. According to the New Administrative Regulations on Publication Market, the
distribution of publications is still subject to the same license system provided in the Administrative Regulations on Publications Market, except that the
scope of publications is widened to include audio and video products. Upon the effectiveness of the New Administrative Regulations on Publications Market,
the Administrative Regulations on Publications Market ceased to be effective, and entities or individuals engaging in distribution of publications, including
audio-video products, shall only need to hold a Permit for Operating Publications Business, while a Permit for Publishing Audio-Video Products shall no
longer be needed.

The subsidiaries of New Oriental China engaged in the wholesale and retail distribution of books, periodicals, audio-visual products and electronic
publications have obtained the relevant Permits for Operating Publications. During the term of the above-mentioned permits or licenses, GAPP or its local
counterparts or other competent authorities may conduct annual or random examination or inspection from time to time to ascertain their compliance with
applicable regulations and may require for change or renewal of such permits or licenses. If the subsidiaries of New Oriental China engaged in the wholesale
and retail distribution of books, periodicals, audio-visual products and electronic publications are not able to pass the subsequent inspection or examination,
they may not be able to maintain such permits or licenses necessary for their business.

Regulations on Online Publications

GAPP and the MIIT jointly promulgated the Tentative Internet Publishing Administrative Measures, or the Internet Publishing Measures, which took
effect on August 1, 2002. The Internet Publishing Measures require Internet publishers to obtain approval from GAPP. The term “Internet Publishing” is
defined as an act of online dissemination whereby internet information service providers select, edit and process works created by themselves or others
(including content from books, newspapers, periodicals, audio and video products, electronic publications, and other sources that have already been formally
published or works that have been made public in other media) and subsequently post the same on the internet or transmit the same to users via the internet
for browsing, use or downloading by the public.

Xuncheng Network, a subsidiary of New Oriental China engaging in internet content services, received verbal confirmation from GAPP that the online
content services that Xuncheng Network provides does not fall within the scope of “Internet Publishing” that requires approval or a license from GAPP.
Obtaining an online publication license requires certain conditions, including having five or more qualified editors, which Xuncheng Network cannot satisfy.
However, because there is no further official or publicly available interpretation of “Internet publishing,” we cannot assure you that Xuncheng Network will
not require an online publication license in the future.
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Regulations on Consulting Services for Overseas Studies or Other Overseas Visits for Private Matters

The Ministry of Public Security and SAIC jointly issued the Administrative Measures on Intermediate Activities relating to Entry and Exit for Private
Purpose on June 6, 2001, which requires that any entity engaged in intermediate and consulting services for Chinese citizens going abroad to visit families,
relatives or friends, to reside abroad, to inherit properties, or to conduct other non-business matters other than studying, working or touring, shall obtain a
license granted by the relevant provincial authority on public security. With respect to intermediate and consulting business activities relating to self-funded
overseas studying, the MOE, the Ministry of Public Security and SAIC jointly issued the Administrative Regulations on Intermediate Services for Overseas
Studies with Private Funds and their Implementing Rules in 1999, which require that any intermediate service organization engaged in such services procure
from the MOE the Recognition on the Intermediate Service Organization for Self-funded Overseas Studies.

Beijing New Oriental Vision Overseas Consulting Co., Ltd., a subsidiary of New Oriental China engaging in overseas studies consulting and other
consulting services, has obtained the relevant licenses from the MOE and the Beijing Municipal Public Security Bureau.

Guidelines for Overseas Study Tour participated by the Primary and Middle School Students (Trial)

The Ministry of Education promulgated the Guidelines for Overseas Study Tour participated by the Primary and Middle School Students (Trial) (the
“Guidelines”) on July 14, 2014. Under the Guidelines, overseas study tours participated in by primary and middle school students(the “Overseas Study Tour”)
means, by adapting to the characteristics of the primary and middle school students and the educational needs, programs that organize the primary and middle
school students to go overseas to learn foreign languages and other short-term curriculum, perform art shows, compete in contests, visit schools, attend
summer/winter school programs, or take part in other activities that help students expand their horizon and promote enrichment and enhancement, in the
manner of group travel and group accommodation during the academic semesters or vacations. Overseas Study Tours attended by primary and middle school
students shall follow the principles of safety, civility and efficiency. The schedule for study, from the perspective of both the content and the duration, shall be
no less than 1/2 of the total schedule. The organizer shall choose legitimate and qualified cooperation institutions, and stress the importance of safe education,
and shall appoint a guiding teacher for each group. The organizer shall apply the rules of cost accounting, notify the students and their supervisors of the
composition of the fees and expenses, and enter into an agreement as required by law. The school and its staff shall not seek any economic benefit from
organizing its own students to attend an Overseas Study Tour.

Regulations on Internet Information Services

Subsequent to the State Council’s promulgation of the Telecom Regulations and the Internet Information Services Administrative Measures on
September 25, 2000, or the Internet Information Measures, the MIIT and other regulatory authorities formulated and implemented a number of Internet-
related regulations, including but not limited to the Internet Electronic Bulletin Board Service Administrative Measures, or the BBS Measures.

The Internet Information Measures require that commercial Internet content providers, or ICP providers, obtain a license for Internet information
services, or ICP license, from the appropriate telecommunications authorities in order to carry on any commercial Internet information services in the PRC.
ICP providers shall display their ICP license number in a conspicuous location on their home page. In addition, the Internet Information Measures also
provide that ICP providers that operate in sensitive and strategic sectors, including news, publishing, education, health care, medicine and medical devices,
must obtain additional approvals from the relevant authorities in charge of those sectors as well. The BBS Measures provide that any ICP provider engaged in
providing online bulletin board services, or BBS, is subject to a filing process with the relevant telecommunications industry authorities. Xuncheng Network
has obtained the ICP license and is in the process of completing such filing.

In July 2006, the MIIT posted a notice on its website entitled “Notice on Strengthening Management of Foreign Investment in Operating Value-Added
Telecom Services.” The notice prohibits PRC Internet content providers from leasing, transferring or selling their ICP licenses or providing facilities or other
resources to any illegal foreign investors. The notice states that PRC Internet content providers should directly own the trademarks and domain names for
websites operated by them, as well as servers and other infrastructure used to support these websites. The notice also states that PRC Internet content
providers had until November 1, 2006 to evaluate their compliance with the notice and correct any non-compliance. A PRC Internet content provider’s failure
to do so by November 1, 2006 may result in revocation of its ICP license.
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Regulations on Internet Culture Activities

The Ministry of Culture of the PRC promulgated the Internet Culture Administration Tentative Measures, or the Internet Culture Measures, on May 10,
2003, which became effective on July 1, 2003, and which were amended on July 1, 2004. The Internet Culture Measures require ICP operators engaging in
Internet culture activities to obtain an Internet culture business operations license from the Ministry of Culture in accordance with the Internet Culture
Measures. The term “Internet culture activities” includes, among other things, acts of online dissemination of Internet cultural products, such as audio-visual
products, games, performances of plays or programs, works of art and cartoons, and the production, reproduction, importation, sale (wholesale or retail),
leasing and broadcasting of Internet cultural products.

Xuncheng Network, a subsidiary of New Oriental China engaging in the distribution of certain audio-visual products through the Internet, received
verbal confirmation from the Ministry of Culture that the products of Xuncheng Network do not fall within the definition of “Internet culture products” and
its operations do not fall within the definition of “Internet culture activities” as defined under the Internet Culture Measures. Accordingly, Xuncheng Network
is not required to obtain an Internet culture business operations license. However, because there is no further official or publicly-available interpretation of
these definitions, we cannot assure you that Xuncheng Network will not need an Internet culture business operations license in the future.

Regulation on Broadcasting Audio-Video Programs through the Internet or Other Information Network

The State Administration of Radio, Film and Television, or SARFT, promulgated the Rules for Administration of Broadcasting of Audio-Video
Programs through the Internet and Other Information Networks, or the Broadcasting Rules, in 2004, which became effective on October 11, 2004. The
Broadcasting Rules apply to the activities of broadcasting, integration, transmission, downloading of audio-video programs with computers, televisions or
mobile phones as the main terminals and through various types of information networks. Pursuant to the Broadcasting Rules, a Permit for Broadcasting
Audio-video Programs via Information Network is required to engage in these Internet broadcasting activities. On April 13, 2005, the State Council
announced a policy on private investments in businesses in China that relate to cultural matters, which prohibits private investments in businesses relating to
the dissemination of audio-video programs through information networks.

On December 20, 2007, SARFT and MIIT issued the Internet Audio-Video Program Measures, which became effective on January 31, 2008. Among
other things, the Internet Audio-Video Program Measures stipulate that no entities or individuals may provide Internet audio-video program services without a
License for Disseminating Audio-Video Programs through Information Network issued by SARFT or its local counterparts or completing the relevant
registration with SARFT or its local counterparts and only entities wholly owned or controlled by the PRC government may engage in the production, editing,
integration or consolidation, and transfer to the public through the Internet, of audio-video programs, and the provision of audio-video program uploading and
transmission services. On February 3, 2008, SARFT and MIIT jointly held a press conference in response to inquiries related to the Internet Audio-Video
Program Measures, during which SARFT and MIIT officials indicated that providers of audio-video program services established prior to the promulgation
date of the Internet Audio-Video Program Measures that do not have any regulatory non-compliance records can re-register with the relevant government
authorities to continue their current business operations. After the conference, the two authorities published a press release that confirms the above guidelines.
On September 15, 2009, SARFT promulgated the Notice on Several Issues regarding the License for Disseminating Audio-Video Programs through
Information Network. The Notice restates the necessity of applying for such license and sets forth the legal liabilities for those providing Internet audio-video
program services without the license. Xuncheng Network, a subsidiary of New Oriental China engaging in online education services, obtained the License for
Disseminating Audio-Video Programs through Information Network from SARFT on January 15, 2010.
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Regulations on Protection of the Right of Dissemination through Information Networks

On May 18, 2006, the State Council promulgated the Regulations on Protection of the Right of Dissemination through Information Networks, which
became effective on July 1, 2006 and was revised in January 2013. These regulations require that every organization or individual who disseminates a third
party’s work, performance, audio or visual recording products to the public through information networks shall obtain permission from, and pay
compensation to, the legitimate copyright owner of such products, unless otherwise provided under relevant laws and regulations. The legitimate copyright
owner may take technical measures to protect his or her right of dissemination through information networks and any organization or individual shall not
intentionally avoid, destroy or otherwise assist others in avoiding such protective measures unless permissible under law. This regulation also provides that
permission from and compensation for the copyright owner are not required in the event of limited dissemination to teaching or research staff for the purpose
of school teaching or scientific research only.

Regulations on Copyright and Trademark Protection

China has adopted legislation governing intellectual property rights, including copyrights and trademarks. China is a signatory to the main international
conventions on intellectual property rights and became a member of the Agreement on Trade Related Aspects of Intellectual Property Rights upon its
accession to the World Trade Organization in December 2001.

Copyright. The National People’s Congress amended the Copyright Law in 2001 to widen the scope of works and rights that are eligible for copyright
protection. The amended Copyright Law extends copyright protection to Internet activities, products disseminated over the Internet and software products. In
addition, there is a voluntary registration system administered by the China Copyright Protection Center.

To address the problem of copyright infringement related to the content posted or transmitted over the Internet, the National Copyright Administration
and the MIIT jointly promulgated the Administrative Measures for Copyright Protection Related to the Internet on April 30, 2005. These measures became
effective on May 30, 2005.

Trademark. The PRC Trademark Law, adopted in 1982 and revised in 2001 and 2013 (the 2013 revised version has been promulgated on August 30,
2013 and became effective on May 1, 2014), protects the proprietary rights to registered trademarks. The Trademark Office under SAIC handles trademark
registrations and grants a term of ten years to registered trademarks and another ten years to trademarks as requested upon expiry of the prior term. Trademark
license agreements must be filed with the Trademark Office for record. We have registered certain trademarks and logos, including “New Oriental” and “Pop
Kids,” with the Trademark Office and are in the process of registering additional marks. In addition, if a registered trademark is recognized as a well-known
trademark in a specific case, the proprietary right of the trademark holder may be extended beyond the registered sphere of products and services of the
trademark in such case. On July 3, 2014, the State Administration for Industry and Commerce released Provisions on the Recognition and Protection of Well-
Known Trademarks. According to these provisions, well-known trademarks shall be recognized on a case-by-case basis, and be subject to the principle of
passive protection. Our trademarks “[J[][]” and “New Oriental” were recognized as well-known trademarks in a civil action adjudicated by the Intermediate
People’s Court of Jilin City, Jilin Province.

On November 5, 2004, the MIIT amended the Measures for Administration of Domain Names for the Chinese Internet, or the Domain Name Measures.
The Domain Name Measures regulate the registration of domain names, such as the first tier domain name “.cn.” In February 2006, China Internet Network
Information Center, or CNNIC, issued the Implementing Rules for Domain Name Registration and the Measures on Domain Name Disputes Resolution,
pursuant to which CNNIC can authorize a domain name dispute resolution institution to decide disputes. We have registered many domain names with
CNNIC.

Foreign Currency Exchange

Pursuant to the Foreign Currency Administration Rules promulgated in 1996 and amended in 2008 and various regulations issued by SAFE and other
relevant PRC government authorities, RMB is freely convertible to current account items, such as trade-related receipts and payments, interest and dividend.
Capital account items, such as direct equity investments, loans and repatriation of investment, require the prior approval from SAFE or its local counterpart
for conversion of RMB into a foreign currency, such as U.S. dollars, and remittance of the foreign currency outside the PRC.
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Payments for transactions that take place within the PRC must be made in RMB. Unless otherwise approved, PRC companies must repatriate foreign
currency payments received from abroad. Domestic enterprises (including foreign-invested enterprises) may retain foreign exchange derived from current
account items, but unless otherwise approved, they must convert all of their foreign currency receipts derived from capital account items into RMB.

SAFE promulgated the Circular on the Relevant Operating Issues Concerning the Improvement of the Administration of the Payment and Settlement of
Foreign Currency Capital of Foreign Invested Enterprises, or SAFE Circular 142, on August 29, 2008, to regulate the conversion by a foreign-invested
company of its capital contribution in foreign currency into RMB. The circular requires that the paid-in capital of a foreign-invested company settled in RMB
converted from foreign currencies shall be used only for purposes within the business scope as approved by the authorities in charge of foreign investment or
by other competent authorities and as registered with the Administration for Industries and Commerce and, unless set forth in the business scope or in PRC
regulations, may not be used for equity investments within the PRC. In addition, SAFE has strengthened its oversight of the flow and use of the paid-in
capital of a foreign-invested company settled in RMB converted from foreign currencies. The use of such RMB paid-in capital may not be changed without
SAFE’s approval. Violations of Circular 142 will result in severe monetary or other penalties. In strengthening Circular 142, SAFE promulgated the Circular
on Further Clarifying and Regulating Relevant Issues Concerning the Administration of Foreign Exchange under Capital Account, or SAFE Circular 45, on
November 9, 2011, which expressly prohibits a foreign invested company from converting registered capital in foreign exchange into RMB for the purpose of
equity investment, granting certain loans, repayment of inter-company loans, or repayment of bank loans which have been transferred to a third party.

Foreign Exchange Registration of Offshore Investment by PRC Residents

Pursuant to the Notice of the State Administration of Foreign Exchange on the Administration of Foreign Exchange Involved in Overseas Investment,
Financing and Round-Trip Investment Conducted by Domestic Residents through Special-Purpose Companies, or SAFE Circular No. 37, which became
effective as of July 4, 2014 and repealed the previous SAFE’s Notice on Relevant Issues Concerning Foreign Exchange Administration for PRC Residents to
Engage in Financing and Inbound Investment via Overseas Special Purpose Vehicles, or SAFE Circular No. 75 on the same date, a PRC Resident, including
both PRC domestic institutions and PRC domestic individual residents, shall register with the local branch of SAFE before it establishes or controls an
company outside of China with the domestic or overseas assets or equity they legally hold for the purpose of investment and financing and conducting
roundtrip investment in China. Such a company located outside of China is referred to as an offshore special purpose vehicle.

Under SAFE Circular No. 37, failure to comply with the registration procedures set forth above may result in the penalties, including imposition of
restrictions on a PRC subsidiary’s foreign exchange activities and its ability to distribute dividends to the SPV.

Our beneficial owners immediately before our initial public offering who are PRC residents had registered with the local branch of SAFE prior to our
initial public offering in 2006.

Dividend Distribution

The principal regulations governing dividend distributions by wholly foreign-owned enterprises and Sino-foreign equity joint ventures include:
*  Wholly Foreign-Owned Enterprise Law (1986), as amended;
*  Wholly Foreign-Owned Enterprise Law Implementing Rules (1990), as amended;
*  Sino-foreign Equity Joint Venture Enterprise Law (1979), as amended; and

*  Sino-foreign Equity Joint Venture Enterprise Law Implementing Rules (1983), as amended.

Under these regulations, wholly foreign-owned enterprises and Sino-foreign equity joint ventures in the PRC may pay dividends only out of their
accumulated profits, if any, determined in accordance with PRC accounting standards and regulations. Additionally, these foreign-invested enterprises are
required to set aside certain amounts of their accumulated profits each year, if any, to fund certain reserve funds. These reserves are not distributable as cash
dividends.
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Regulations on Offshore Lending

On November 19, 2012, the SAFE promulgated the Circular regarding Further Improvement and Adjustment of Policies on Foreign Exchange
Administration of Direct Investment, or Circular 59, which aims to simplify foreign exchange administration procedures concerning inbound and outbound
direct investment. Pursuant to Circular 59, foreign invested enterprises are permitted to make loans to its offshore parent company provided that the amount
of the lending is not greater than the sum of the distributed but unremitted profits and the proportionate undistributed profits.

Provisions Regarding Mergers and Acquisitions of Domestic Enterprises by Foreign Investors

On August 8, 2006, six PRC regulatory agencies, including the CSRC, promulgated the M&A Rule to more effectively regulate foreign investment in
PRC domestic enterprises. The M&A Rule, as amended on June 22, 2009, provides that the Ministry of Commerce must be notified in advance of any
change-of-control transaction in which a foreign investor takes control of a PRC domestic enterprise and any of the following situations exists: (1) the
transaction involves an important industry in China, (2) the transaction may affect national “economic security,” or (3) the PRC domestic enterprise has a
well-known trademark or historical Chinese trade name in China. The M&A Rule also contains a provision requiring offshore special purpose vehicles, or
SPVs, formed for listing purposes through acquisitions of PRC domestic companies and controlled by PRC individuals to obtain the approval of the CSRC
prior to publicly listing their securities on an overseas stock exchange.

The M&A Rule became effective on September 8, 2006 without retroactive effect. Based on the advice of Tian Yuan Law Firm, our PRC counsel, we
do not believe that the CSRC approval was required for our listing on the NYSE because trading of our ADSs commenced prior to the effective date of the
M&A Rule.

Regulations on Taxation

On March 16, 2007, the National People’s Congress, the Chinese legislature, passed the EIT Law, which took effect on January 1, 2008. The EIT Law
applies a uniform 25% enterprise income tax rate to both foreign-invested enterprises and domestic enterprises. There is a transition period for the enterprises,
whether foreign-invested or domestic, which had received preferential tax treatments granted by relevant tax authorities prior to March 16, 2007. Enterprises
that had been subject to an enterprise income tax rate lower than 25% prior to March 16, 2007 may continue to enjoy the lower rate and gradually transfer to
the new tax rate within five years after the effective date of the EIT Law. Enterprises that had been entitled to exemptions or reductions from the standard
income tax rate for a fixed term prior to March 16, 2007 may continue to enjoy such treatment until the fixed term expires. Preferential tax treatments will
continue to be granted to industries and projects that are strongly supported and encouraged by the state, and enterprises otherwise classified as “high and new
technology enterprises strongly supported by the state” upon re-examination will be entitled to a 15% enterprise income tax rate. The EIT Law empowers the
State Council to enact appropriate implementing rules and regulations. The State Council promulgated the implementation rules of the EIT Law in December
2007 and the Ministry of Science and Technology, the Ministry of Finance and the State Administration of Taxation promulgated other supplemental rules in
April 2008 and July 2008, respectively, regarding new criteria for the granting of “high and new technology enterprises” status. According to these rules, all
enterprises which have been granted such status before the effectiveness of the EIT Law are required to be re-examined according to such rules before they
can continue to be entitled to the preferential tax treatments. Any enterprises to be granted with “high and new technology enterprises” status shall meet
certain requirements, including but not limited to the following: (1) in the latest three years, the enterprise itself owns the intellectual property right for the
core technology of its product or service; (2) the enterprise’s product or service falls into the ambit of “high-tech fields heavily supported by the government”;
(3) technicians with a bachelor’s degree account for more than 30% of all the staff, and the research and development personnel account for more than 10% of
all the staff; (4) in the latest three financial years, the research and development expenses account for 3%-6% or more of the latest sales revenue and the
research and development expenses incurred within China shall not be less than 60% of the total research and development expenses; and (5) the revenue
derived from the high-tech product or service accounts for more 60% of the total revenue. To apply for the “high and new technology enterprises” status, an
enterprise shall file its corporate certificates and supporting documents evidencing the requirements to the relevant government authority. The government
authority will examine the filed certificates and documents to determine whether the enterprise meets the “high and new technology enterprises”
requirements. If the decision is positive, the authority will make a public announcement and grant the enterprise with a “high and new technology enterprises”
certificate with a valid term of three years. Upon the expiration of the initial term, the enterprise shall file a new application to obtain such status. Loss of any
preferential tax treatments previously granted to us could have a material and adverse effect on our financial condition and results of operations.
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According to the Circular On Several Policies for Further Encouraging the Development of Software Industry and Integrated Circuit Industry
promulgated by the State Council on January 28, 2011 and the Circular On Policies of Enterprises Income Tax for Further Encouraging the Development of
Software Industry and Integrated Circuit Industry, jointly promulgated by the Ministry of Finance and the State Administration of Taxation on April 20, 2012
and effective from January 1, 2011, or Circular 27, an enterprise that qualifies as a “software enterprise” established after January 1, 2011, or a software
enterprise, is exempted from enterprise income tax for two years beginning in the enterprise’s first profitable year followed by a tax rate of 12.5% for the
succeeding three years before December 31, 2017. The qualifications for a software enterprise provided in Circular 27 include the following:

the core business shall be software development;
the enterprise shall be a legal person established after January 1, 2011 and shall be granted the status of a software enterprise;

the enterprise’s employees who have at least a junior college degree shall be more than 40% of the average monthly headcount of its total
employees of that year, among whom the research and development staff shall be more than 20% of the average monthly headcount of its total
employees of that year;

the enterprise shall own core technology and shall base its operation on such core technology, the annual total research and development expenses
shall be more than 6% of its total revenue of that fiscal year, among which the research and development expenses incurred in China shall be
more than 60% of the total research and development expenses;

the revenue generated from the sale of its software products shall normally be more than 50% of its total revenue (the revenue generated from the
sale of embedded software products and integrated information system products shall be more than 40% of its total revenue), among which the
revenue generated from the sale of software products developed by such enterprise shall normally be more than 40% of its total revenue (the
revenue generated from the sale of embedded software products and integrated information system products shall be more than 30% of its total
revenue);

the enterprise shall own intellectual property rights in the technologies used in its core business, among which its software products shall be
certified with testing documents issued by a software testing institution recognized by provincial authority in charge of software industry and
with Software Product Registration Certificates granted by the authority in charge of software industry;

the enterprise shall possess the means and ability to ensure the quality of the products it designs, and shall have established a quality control
system which is fit for software engineering and shall provide the records for the valid operation of such system; and

the enterprise shall possess operation premises and maintain a working environment suitable for software development, and have technical
support for the services it provides.

In order to be qualified as a software enterprise and be entitled to such preferential treatment, software enterprises are required to submit supporting
materials to their respective competent tax authorities within four months from the end of each fiscal year.

51



Table of Contents

The Administrative Provisions for Recognition of Software Enterprises shall be separately established by the Ministry of Industry and Information, the
State Development and Reform Commission, the Ministry of Finance, the State Administration of Taxation and other relevant authorities.

Enterprises which have been entitled to similar tax preferential treatments according to previous tax regulations are allowed to continue enjoying the
above preferential treatments until the tax holiday granted to them expires, even though they were established before January 1, 2011.

Seven of our wholly owned subsidiaries in China, Beijing Pioneer, Shanghai Smart Words, Beijing Smart Wood, Beijing Joy Tend Technology Co.,
Ltd., or Beijing Joy Tend, Beijing Right Time Technology Co., Ltd., or Beijing Right Time, Beijing Top Technology Company Ltd., or Beijing Top, and
Beijing Magnificence Technology Co., Ltd., or Beijing Magnificence, are qualified as software enterprises. Beijing Pioneer was exempt from income taxes
from January 2010 through December 31, 2011 and have a tax rate of 12.5% through December 31, 2014. Shanghai Smart Words was exempt from income
taxes from January 2011 through December 31, 2012 and have a tax rate of 12.5% through December 31, 2015. Beijing Smart Wood is exempt from income
taxes from January 1, 2012 through December 31, 2013 followed by a 12.5% tax rate through December 31, 2016. Beijing Right Time and Beijing Joy Tend
are exempt from income taxes from January 1, 2013 through December 31, 2014 followed by a 12.5% tax rate through December 31, 2017. Beijing Top and
Beijing Magnificence each qualified as software enterprises and will be exempt from enterprise income tax for two years beginning in their first profitable
year followed by a tax rate of 12.5% for the succeeding three years.

The EIT Law also provides that enterprises established outside of China whose “de facto management bodies” are located in China are considered
“resident enterprises” and will generally be subject to the uniform 25% enterprise income tax rate on their global income. Although the term “de facto
management bodies” is defined as “management bodies which has substantial and overall management and control power on the operation, human resources,
accounting and assets of the enterprise,” the circumstances under which an enterprise’s “de facto management body” would be considered to be located in
China are currently unclear. A circular issued by the State Administration of Taxation on April 22, 2009 provides that a foreign enterprise controlled by a
PRC company or a PRC company group will be classified as a “resident enterprise” with its “de facto management bodies” located within China if the
following requirements are satisfied: (1) the senior management and core management departments in charge of its daily operations function mainly in the
PRC; (2) its financial and human resources decisions are subject to determination or approval by persons or bodies in the PRC; (3) its major assets,
accounting books, company seals, and minutes and files of its board and shareholders’ meetings are located or kept in the PRC; and (4) at least half of the
enterprise’s directors or senior management with voting rights reside in the PRC.

In addition, the State Administration of Taxation issued a bulletin on August 3, 2011, effective as of September 1, 2011, to provide more guidance on
the implementation of the above circular. The bulletin clarified certain matters relating to resident status determination, post determination administration and
competent tax authorities. It also specifies that when provided with a copy of a PRC tax resident determination certificate from a resident PRC-controlled
offshore incorporated enterprise, the payer should not withhold 10% income tax when paying the PRC-sourced dividends, interest and royalties to the PRC-
controlled offshore incorporated enterprise. Although both the circular and the bulletin only apply to offshore enterprises controlled by PRC enterprises and
not those by PRC individuals, the determination criteria set forth in the circular and administration clarification made in the bulletin may reflect the SAT’s
general position on how the “de facto management body” test should be applied in determining the tax residency status of offshore enterprises and how the
administration measures should be implemented, regardless of whether they are controlled by PRC enterprises or PRC individuals.

The EIT Law provides that a maximum income tax rate of 20% may apply to dividends payable to non-PRC investors that are “non-resident
enterprises,” to the extent such dividends are derived from sources within the PRC. The State Council has reduced such rate to 10%, in the absence of any
applicable tax treaties that may reduce such rate. We are a Cayman Islands holding company and substantially all of our income may be derived from
dividends we receive from our operating subsidiaries located in the PRC. If we are required under the EIT Law to pay income tax for any dividends we
receive from our PRC subsidiaries, the amount of dividends, if any, we may pay to our shareholders and ADS holders may be materially and adversely
affected.
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According to the Double Taxation Arrangement (Hong Kong), which became effective on January 1, 2007, The Notice of the State Administration of
Taxation on Negotiated Reduction of Dividends and Interest Rates, which was issued on January 29, 2008, and The Notice of the State Administration of
Taxation Regarding Interpretation and Recognition of Beneficial Owners under Tax Treaties, which became effective on October 27, 2009, dividends paid to
enterprises incorporated in Hong Kong are subject to a withholding tax of 5% provided that a Hong Kong resident enterprise owns over 25% of the PRC
enterprise distributing the dividend and can be considered as a “beneficial owner” and entitled to treaty benefits under the Double Taxation Arrangement
(Hong Kong). Our wholly owned Hong Kong subsidiaries, Elite Concept Holdings Limited, Winner Park Limited and Smart Shine International Limited, own
100% of our PRC subsidiaries. Thus, dividends paid to us by our PRC subsidiaries through our Hong Kong wholly owned subsidiaries may be subject to the
5% withholding tax if we and our Hong Kong subsidiaries are considered as “non-resident enterprises” under the EIT Law and our Hong Kong subsidiaries
are considered as “beneficial owners” and entitled to treaty benefits under the Double Taxation Arrangement (Hong Kong). If our Hong Kong subsidiaries are
not regarded as the beneficial owners of any such dividends, it will not be entitled to the treaty benefits under the Double Taxation Arrangement (Hong
Kong). As a result, such dividends would be subject to regular withholding tax of 10% as provided by the PRC domestic law rather than the favorable rate of
5% applicable under the Double Taxation Arrangement (Hong Kong).

On November 11, 2011, as approved by the State Council, the Ministry of Finance and the State Administration of Taxation, promulgated the Circular
Regarding the Launch of Pilot Practice of Replacing Business Tax with Value-Added Tax in Transportation Industry and Some Modern Service Industries in
Shanghai, or Circular No. 111, attached with three relevant annexes, namely (1) Annex 1-Measures for the Implementation of the Pilot Practice of Replacing
Value Added Tax with Business Tax in the Transportation Industry and Some Modern Service Industries, (2) Annex 2- Provisions on Relevant Matters
Concerning the Pilot Practice of Replacing Business Tax with Value-Added Tax in Transportation Industry and Some Modern Service Industries, and
(3) Annex 3- Provisions on the Transitional Policies for the Pilot Practice of Replacing Business Tax with Value-Added Tax in Transportation Industry and
Some Modern Service Industries. Circular No. 111 and its annexes stipulated that the launch of a pilot practice of replacing business tax with value-added tax
(“Pilot Practice”) would commence in the transportation industry and some modern service industries, including software service and information system
service, in Shanghai beginning in January 1, 2012. On July 31, 2012, upon approval by the State Council, the Ministry of Finance and the State
Administration of Taxation promulgated the Circular Regarding the Launch of Pilot Practice of Replacing Business Tax with Value-Added Tax in
Transportation Industry and Some Modern Service Industries in Beijing and other Seven Provinces and Municipalities, or Circular No. 71, which expanded
the region for the Pilot Practice from Shanghai to Beijing and other regions. The Pilot Practice commenced in Beijing on August 1, 2012. On May 24, 2013,
the Ministry of Finance and the State Administration of Taxation promulgated the Circular Regarding Nationwide Practice of Replacing Business Tax with
Value-Added Tax in Transportation Industry and Some Modern Service Industries, or Circular No. 37, which started implementation from August 1, 2018
replacing Circular No. 11 and Circular No. 71.

C.  Organizational Structure

Substantially all of our operations are conducted in China through contractual arrangements between our wholly owned subsidiaries in China, New
Oriental China (our variable interest entity) and New Oriental China’s schools and subsidiaries and shareholder. The wholly owned subsidiaries that are
parties to these contractual arrangements are Beijing Hewstone, Beijing Decision, Beijing Pioneer, Shanghai Smart Words, Beijing Smart Wood, Beijing Joy
Tend, Beijing Right Time, Beijing Top and Beijing Magnificence. Beijing Hewstone primarily engages in the educational software development business and
also sub-licenses our trademarks to New Oriental China and its schools and subsidiaries. Beijing Decision primarily engages in the business of providing
educational technology services and educational management services. Each of Beijing Pioneer, Shanghai Smart Words, Beijing Smart Wood, Beijing Joy
Tend, Beijing Right Time, Beijing Top and Beijing Magnificence primarily engages in the educational software development business.

In addition, we have a wholly-owned subsidiary in China, Beijing Judgment Education & Consulting Co., Ltd., or Beijing Judgment, which holds the
real estate properties on which certain of our schools are located. Beijing Judgment in turn has one subsidiary in China, Beijing New Oriental Stars
Education & Consulting Co., Ltd., or Beijing New Oriental Stars, which is a holding company for our two kindergartens.

In 2013, Beijing Hewstone established a wholly-owned subsidiary in China, Beijing Sincerity Technology Co., Ltd,, or Beijing Sincerity, which holds
our oversea study tour business.
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The following diagram sets out details of our significant subsidiaries and New Oriental China and its schools and subsidiaries as of the date of this
annual report:
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<ewwe® Contractual arrangements including equity pledge agreements, option agreement and proxy agreement, power of attorney, master exclusive
service agreement and related service agreements. See “—C. Organizational Structure—Contractual Arrangements with New Oriental China, its
Schools and Subsidiaries and its Shareholder.”

(1) Beijing Century Friendship Education Investment Co., Ltd is 80% owned by Mr. Michael Minhong Yu, our company’s founder, chairman and chief
executive officer, and 20% owned by Ms. Bamei Li, Mr. Yu’s mother.

(2) Excluding Guangzhou Panyu Privately-Funded New Oriental Training Center, Guangzhou New Oriental School and Fuyang New Oriental Training
School, which are separate legal entities but have been counted to our learning centers from the perspective of our internal management.
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(3) Consisting of various PRC companies operating our educational content and other technology development and distributions business, online education
business and overseas studies consulting business in China.

Contractual Arrangements with New Oriental China, Its Schools and Subsidiaries and Its Shareholder

PRC laws and regulations currently require any foreign entity that invests in the education business in China to be an educational institution with
relevant experience in providing educational services outside China. Our offshore holding companies are not educational institutions and do not provide
educational services outside China. In addition, in the PRC, foreign ownership of high schools for students in grades ten to twelve is restricted and foreign
ownership of primary and middle schools for students in grades one to nine is prohibited. As a result, our offshore holding companies are not allowed to
directly own and operate schools in China. We conduct substantially all of our education business in China through contractual arrangements between our
wholly owned subsidiaries in China, and New Oriental China, its schools and subsidiaries and its shareholder. In the fiscal years ended May 31, 2012, 2013
and 2014, New Oriental China and its schools and subsidiaries contributed in aggregate 97.2%, 99.0% and 98.4%, respectively, of our total net revenues. New
Oriental China is our variable interest entity which is directly wholly owned by Century Friendship, a PRC domestic company controlled by Mr. Michael
Minghong Yu, our founder, chairman and chief executive officer.

New Oriental China’s schools and subsidiaries hold the requisite licenses and permits necessary to conduct our education business and have been
directly conducting our education business. We have been and are expected to continue to be dependent on New Oriental China and its schools and
subsidiaries to operate our education business until we qualify for direct ownership of our education business in China under PRC laws and regulations and
acquire New Oriental China as our direct, wholly owned subsidiary. We have entered into contractual arrangements with New Oriental China, its schools and
subsidiaries and its shareholder, which enable us to:

»  have power to direct the activities that most significantly affect the economic performance of New Oriental China and its schools and
subsidiaries;

» receive substantially all of the economic benefits from New Oriental China and its schools and subsidiaries in consideration for the services
provided by our wholly owned subsidiaries in China; and

*  have an exclusive option to purchase all or part of the equity interests in New Oriental China, when and to the extent permitted by PRC law, or
request any existing shareholder of New Oriental China to transfer all or part of the equity interest in New Oriental China to another PRC person
or entity designated by us at any time in our discretion.

These contractual arrangements are summarized in the following paragraphs.

Equity Pledge Agreements. Pursuant to the equity pledge agreements dated as of May 25, 2006 among New Oriental China, all of the eleven
shareholders of New Oriental China, Beijing Hewstone and Beijing Decision, each shareholder of New Oriental China agreed to pledge his or its equity
interests in New Oriental China to Beijing Hewstone and Beijing Decision to secure the performance of obligations of New Oriental China and its schools
and subsidiaries under the existing service agreements and any such agreements to be entered into in the future. The shareholders of New Oriental China
agreed not to transfer, sell, pledge, dispose of or otherwise create any encumbrance on their equity interests in New Oriental China without the prior written
consent of Beijing Decision and Beijing Hewstone. All parties to the equity pledge agreement have agreed that the equity pledge agreement is binding upon
New Oriental China’s shareholders and their successors.

In January 2012, the ten former shareholders of New Oriental China completed the transfer of all of their equity interests in New Oriental China to
Century Friendship, a PRC domestic enterprise controlled by Mr. Michael Minhong Yu, our founder, chairman and chief executive officer, without
consideration. Prior to the transfer, Century Friendship had held 53% of the equity interests in the New Oriental China while the ten former shareholders of
New Oriental China held the remaining equity interests. The purpose of the transfers was to further strengthen our corporate structure by simplifying the
shareholding structure of New Oriental China.

55



Table of Contents

Pursuant to the five new equity pledge agreements dated April 23, 2012 among New Oriental China, Century Friendship and five of our wholly owned
subsidiaries in China, namely Beijing Hewstone, Beijing Decision, Shanghai Smart Words, Beijing Pioneer and Beijing Smart Wood, Century Friendship
agreed to pledge its equity interests in New Oriental China to these five subsidiaries to secure New Oriental China’s and its schools and subsidiaries’
performance of their obligations under the relevant principal agreements, and Century Friendship has agreed not to transfer, sell, pledge, dispose of or
otherwise create any encumbrance on its equity interests in New Oriental China without the prior written consents of our wholly owned subsidiaries in China.
Upon the conclusion of the master exclusive service agreement on September 19, 2014 between Beijing Pioneer and New Oriental China, the list of principal
agreements has been updated to include the master exclusive service agreement and the relevant service agreements. The equity pledge agreements are
agreements which collateralize the security interest. The equity pledges of Century Friendship under these equity pledge agreements have been registered
with the Haidian District, Beijing branch of the SAIC. The terms of the April 2012 equity pledge agreements are substantially the same as the 2006
agreements.

Exclusive Option Agreement. Exclusive option agreements were entered into by us and New Oriental China and the shareholders of New Oriental
China on various dates, and amended on May 25, 2006. After the ten former shareholders of New Oriental China completed the transfer of all of their equity
interests in New Oriental China to Century Friendship in early 2012, Century Friendship, as the sole shareholder of New Oriental China, executed a new
option agreement with Shanghai Smart Words, which is one of our wholly owned subsidiaries in China, and New Oriental China on April 23, 2012, replacing
previous exclusive option agreements. Pursuant to the current option agreement, Century Friendship is obligated to sell to Shanghai Smart Words, and
Shanghai Smart Words has an exclusive, irrevocable and unconditional right to purchase from Century Friendship, in its sole discretion, part or of all of
Century Friendship’s equity interests in New Oriental China when and to the extent that applicable PRC law permits it to own part or all of the equity interest
in New Oriental China. In addition, Shanghai Smart Words has an exclusive option to require Century Friendship to transfer all or part of Century
Friendship’s equity interest in New Oriental China to another PRC person or entity designated by Shanghai Smart Words at any time in its discretion. The
purchase price to be paid by Shanghai Smart Words will be the minimum amount of consideration permitted by applicable PRC law at the time when such
share transfer occurs.

Power of Attorney. On December 3, 2012, Century Friendship, in the capacity of the sole shareholder of New Oriental China, executed a proxy
agreement and power of attorney with Beijing Pioneer, which is one of our wholly owned subsidiaries in China, and New Oriental China, whereby Century
Friendship irrevocably appoints and constitutes Beijing Pioneer as its attorney-in-fact to exercise on Century Friendship’s behalf any and all rights that
Century Friendship has in respect of its equity interests in New Oriental China. This proxy agreement and power of attorney became effective on December 3,
2012 and replaces the powers of attorney executed by Century Friendship on April 23, 2012. The proxy agreement and power of attorney will remain
effective as long as New Oriental China exists. Century Friendship does not have the right to terminate the proxy agreement and power of attorney or revoke
the appointment of the attorney-in-fact without the prior written consent of Beijing Pioneer.

Service Agreements. Our wholly owned subsidiaries in China have entered into a series of service agreements with New Oriental China and its schools
and subsidiaries to enable them to receive substantially all of the economic benefits of New Oriental China and its schools and subsidiaries. In the fiscal years
ended May 31, 2012, 2013 and 2014, the total amount of service fees that our PRC subsidiaries received from New Oriental China and its schools and
subsidiaries under all the service agreements was US$118.6 million, US$146.6 million and US$160.0 million, respectively.

There are four categories of service agreements, namely, new enrollment system development service agreements, other operating service agreements,
sale of educational software agreements and trademark license agreements, each of which is summarized below.

New Enrollment System Development Service Agreements. Since 2005, Beijing Decision has entered into new enrollment system service agreements
with certain schools of New Oriental China, under which Beijing Decision agreed to provide new enrollment system development and regular maintenance
services to the schools of New Oriental China for a fee calculated based upon the number of enrollments. For the fiscal year ended May 31, 2014, there were
16 new enrollment system development service agreements. Fourteen of these agreements may be renewed by both parties to the agreements, and two of
these agreements provide automatic renew terms. The service fees are equal to the applicable fee rate multiplied by the number of student enrollments. The
fees under the agreements are subject to the periodic review by our group financial department and are typically reviewed and adjusted each year. If no
adjustment is made, the most recent fee rate will apply. For the fiscal year ended May 31, 2014, the fee rate was up to RMB30 per new student enrollment.
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Other Operating Service Agreements. Pursuant to the operating service agreements between certain of our wholly owned subsidiaries in China and
certain schools or subsidiaries of New Oriental China, our wholly owned subsidiaries in China have agreed to provide certain operating services to the
schools or subsidiaries of New Oriental China for fees which are calculated based on a percentage of the respective revenues of New Oriental China’s schools
and subsidiaries. For the fiscal year ended May 31, 2014, there were 115 such service agreements between our wholly owned subsidiaries in China and New
Oriental China’s schools and subsidiaries. Of these agreements, 111 agreements provide automatic renewal terms and New Oriental China’s schools and
subsidiaries cannot terminate the agreements without the consent of our wholly owned subsidiaries in China. The remaining agreements may be renewed with
mutual consent. The fees under these agreements were 2.0% to 6.0% of the monthly revenues of the applicable New Oriental China school or subsidiary for
the fiscal year ended May 31, 2014. The fees under the agreements are subject to periodic review by our group financial department and typically are
reviewed and adjusted each year. If no adjustment is made, the most recent fee rate will apply.

Sale of Educational Software. Certain of our wholly owned subsidiaries in China sell various self-developed educational software to New Oriental
China’s schools and subsidiaries, which are in turn included as part of the course materials for students enrolled in relevant courses. For the fiscal year ended
May 31, 2014, there were 282 such agreements between our wholly owned subsidiaries in China and New Oriental China’s schools or subsidiaries. Except for
four agreements that are silent on renewal, these agreements provide unlimited two-year automatic renewal terms and schools and subsidiaries of New
Oriental China cannot terminate the agreements without the consent of our wholly owned subsidiaries in China. The price of the software is determined by
our respective PRC subsidiaries.

Trademark License Agreements. Pursuant to the trademark license agreement dated May 13, 2006 between us as the licensor and New Oriental China
as the licensee, we have licensed our trademarks to New Oriental China for their use in China. We have also allowed New Oriental China to enter into a sub-
license agreement with each school and subsidiary of New Oriental China pursuant to which each of these schools and subsidiaries may use our trademarks in
China by paying certain licensing fees. New Oriental China is authorized to collect the licensing fees from each sub-licensee and handle other related matters.
The license is valid from May 14, 2006 to December 31, 2050, subject to the renewal on the expiry of the trademark registration every ten years.

On September 19, 2014, Beijing Pioneer entered into a master exclusive service agreement with New Oriental China to enable our wholly owned
subsidiaries in China to receive substantially all of the economic benefits of New Oriental China and its schools and subsidiaries. Under the master exclusive
service agreement, Beijing Pioneer has the exclusive right to provide or designate any entities affiliated with it to provide New Oriental China and its schools
and subsidiaries the technical and business support services set forth in schedule 2 of the agreement, including new enrollment system development service,
sale of educational software and other operating services. Each service provider has the right to determine the fees associated with the services it provides
based on the technical difficulty and complexity of the services and the actual labor costs it incurs for providing the services during the relevant period. The
term of this agreement is ten years and will be automatically extended upon the expiration. Beijing Pioneer may terminate the agreement at any time with a
30-day prior written notice to New Oriental China, whereas none of New Oriental China and its schools and subsidiaries can terminate this agreement. The
various existing service agreements mentioned above will remain effective after the conclusion of the master exclusive service agreement; however, if they
have any conflict with the terms and conditions of the master exclusive service agreement, the master exclusive service agreement will prevail.

In the opinion of Tian Yuan Law Firm, our PRC legal counsel:

+  the corporate structure of New Oriental China and its schools and subsidiaries and our wholly owned subsidiaries in China are in compliance with
existing PRC laws and regulations; and

+  the contractual arrangements among our wholly owned subsidiaries in China, New Oriental China and its schools and subsidiaries and the
shareholder of New Oriental China are valid, binding and enforceable under, and do not violate, PRC laws or regulations currently in effect.
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We have been advised by our PRC legal counsel, however, that there are substantial uncertainties regarding the interpretation and application of current
and future PRC laws and regulations. Accordingly, there can be no assurance that the PRC regulatory authorities will not in the future take a view that is
contrary to the above opinion of our PRC legal counsel. We have been further advised by our PRC counsel that if the PRC government finds that the
agreements that establish the structure for operating our education business in China do not comply with PRC regulatory restrictions on foreign investment in
the education business, we could be subject to severe penalties. The imposition of any of these penalties could result in a material adverse effect on our ability
to conduct our business. See “Item 3. Key Information—D. Risk Factors—Risks Related to Our Corporate Structure—If the PRC government finds that the
agreements that establish the structure for operating our China business do not comply with applicable PRC laws and regulations, we could be subject to
severe penalties” and “Item 3. Key Information—D. Risk Factors—Risks Related to Doing Business in China—Uncertainties with respect to the PRC legal
system could adversely affect us.”

We are evaluating whether to make additional changes to the agreements with New Oriental China and its schools and subsidiaries to further strengthen
our corporate structure. Century Friendship has informed us that it is willing to sign additional documents or amendments if and when we request it to do so

in the best interests of our company.

D.  Property, Plants and Equipment

Our headquarters are located in Beijing, China, where we own approximately 19,000 square meters of office and classroom space. In addition, we own
approximately 168,000 square meters of schools in Yangzhou and an aggregate of approximately 58,600 square meters of space for our schools, learning
centers and bookstores in various cities in China, including Xi’an, Tianjin, Kunming, Wuhan, Guangzhou, Changsha and Beijing.

ITEM 4A. UNRESOLVED STAFF COMMENTS

None.

ITEM 5. OPERATING AND FINANCIAL REVIEW AND PROSPECTS

You should read the following discussion and analysis of our financial condition and results of operations in conjunction with our consolidated financial
statements and the related notes included elsewhere in this annual report on Form 20-F. This discussion may contain forward-looking statements based upon
current expectations that involve risks and uncertainties. Our actual results may differ materially from those anticipated in these forward-looking statements
as a result of various factors, including those set forth under “Item 3. Key Information—D. Risk Factors” or in other parts of this annual report on Form 20-F.

A.  Operating Results

General Factors Affecting Our Results of Operations

We have benefited significantly from favorable demographic trends, the overall economic growth and the demand for high-quality private education
and English language training in China. The overall economic growth and the increase in the GDP per capita in China have led to a significant increase in
spending on education in China. At the same time, China’s integration into the global economy has continued, resulting in more career opportunities for
Chinese citizens who are able to communicate effectively in English. We anticipate that the demand for private education and English language training in
China will continue to increase as China’s economy continues to grow and as disposable income of urban households continues to rise. However, any adverse
changes in the economic conditions or regulatory environment in China may have a material adverse effect on the private education industry in China, which
in turn may harm our business and results of operations.
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Specific Factors Affecting Our Results of Operations

While our business is influenced by factors affecting the private education industry in China generally and by conditions in each of the geographic
markets we serve, we believe our business is more directly affected by company-specific factors such as the number of student enrollments, the amount of
course fees and our operating costs and expenses. The number of student enrollments is in turn largely driven by the demand for our courses, the effectiveness
of our marketing and brand promotion efforts, our ability to build up a comprehensive online and offline integrated education ecosystem in a timely manner,
the locations of our schools and learning centers, our ability to maintain the consistency and quality of our teaching, and our ability to respond to competitive
pressure, as well as seasonal factors. We determine course fees primarily based on demand for our courses, the targeted market for our courses, the subject of
the course, the geographic location of the school, cost of services, and the course fees charged by our competitors for the same or similar courses.

Our future results of operations will depend significantly upon our ability to increase paying users for our online courses, increase student enrollments
at existing schools and learning centers and further expand our school network throughout China, as well as offer a greater variety of courses, including
smaller-size classes. Our planned expansion may result in substantial demands on our management, operational, technological, financial and other resources.
To manage and support our growth, we must improve our existing operational, administrative and technological systems and our financial and management
controls, and recruit, train and retain additional qualified teachers and school management personnel as well as other administrative and sales and marketing
personnel, particularly as we grow outside of our existing markets. We will continue to implement additional systems and measures and recruit qualified
personnel in order to effectively manage and support our growth. If we cannot achieve these improvements, our financial condition and results of operations
may be materially adversely affected.

Due to certain restrictions and qualification requirements under PRC law that apply to foreign investment in China’s education industry, we conduct
substantially all of our education business in China through contractual arrangements between our wholly owned subsidiaries in China, New Oriental China,
and the schools and subsidiaries and shareholder of New Oriental China. New Oriental China’s schools and subsidiaries hold the requisite licenses and
permits necessary to conduct our educational services business in China and operate our schools and learning centers and have been directly conducting our
education business and operating our schools and learning centers.

Net Revenues. In the fiscal years ended May 31, 2012, 2013 and 2014, we generated total net revenues of US$753.2 million, US$959.9 million and
US$1,138.9 million, respectively. Our revenues are net of PRC business taxes and related surcharges as well as refunds.

We currently derive revenues from the following sources:

»  educational programs and services, which accounted for 89.6%, 89.4% and 88.3% of our total net revenues in the fiscal years ended May 31,
2012, 2013 and 2014, respectively; and

*  books and others, which accounted for 10.4%, 10.6% and 11.7% of our total net revenues in the fiscal years ended May 31, 2012, 2013 and 2014,
respectively.

Educational Programs and Services. Our educational programs and services consist of language training and test preparation courses, primary and
secondary school education and online education. Revenues from language training courses and test preparation courses accounted for 85.6%, 85.3% and
85.2%, respectively, of our total net revenues in the fiscal years ended May 31, 2012, 2013 and 2014.

We recognize revenues from course fees collected for enrollment in our language training and test preparation courses proportionally as we deliver the
instruction over the period of the course. Course fees are generally paid in advance by students and are initially recorded as deferred revenues. Students are
entitled to a short-term trial period which commences on the date the course begins. Tuition refunds are provided to students if they decide within the trial
period that they no longer want to take the course. After the trial period, if a student withdraws from a class, usually no refunds will be provided and any
collected but unearned portion of the fee is recognized at that time. We recognize revenues from school fees collected for enrollment in our primary and
secondary schools ratably over the corresponding academic year. We sell pre-paid online education cards primarily to distributors, who in turn sell them to
students. We recognize revenues from sales of pre-paid cards in proportion to the actual time that students spend on our online courses. Course fees and
school fees collected and amounts received from sales of pre-paid cards are recorded as deferred revenues until they can be recognized as revenues upon their
use or expiration. Upon expiration of a prepaid card, which is six months to one year from the date of the sale of the card, we recognize the remaining amount
of deferred revenues as revenues.
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The most significant factors that directly affect our revenues from educational programs and services are the number of student enrollments and the
amount of course fees. We believe our students are attracted to us primarily because of our established brand and reputation in the private education sector,
especially in the areas of English language training, overseas admissions and assessment test preparation and K-12 after-school tutoring program, the quality
of our instruction and the variety of our programs, services and products. For the past several years, our revenue growth has been driven primarily by
increased enrollments in our K-12 after-school tutoring courses and overseas test preparation courses and other programs and services. The number of student
enrollments for our courses is affected by the demand for our courses, the effectiveness of our marketing and brand promotion, the demographic composition
of the cities where we have schools and learning centers, our ability to respond to competitive pressure, as well as seasonal factors. To further penetrate the K-
12 after-school tutoring market, we have expanded the scope of our course offerings to cover non-English subjects, including through our New Oriental U-
Can (Non-English) all subjects training program for middle and high school students and Pop Kids (Non-English) all subjects training program for
elementary school students, and plan to further expand our course offerings and geographic coverage in the future to capture a larger share of the huge after-
school training market in China.

Our courses generally have the largest student enrollments in our first fiscal quarter, which runs from June 1 to August 31 of each year, primarily
because many students enroll in our courses during the summer vacation to enhance their foreign language skills and/or prepare for admissions and
assessment tests in subsequent school terms. We expect this seasonality in enrollment pattern to continue, especially for most of our language training courses
for college and middle school students and test preparation courses.

We determine course fees primarily based on demand for our courses, the targeted market for our courses, the subject of the course, the geographic
location of the school, cost of services, and the course fees charged by our competitors for the same or similar programs. Our test preparation courses are
generally delivered in class settings ranging from 1 student to 150 students per class. Our K-12 after-school tutoring courses and our English language
training courses are delivered in class settings generally ranging from 1 student to 100 students per class. In November 2013, we launched an online test
preparation program on our own online education website koolearn.com, which features live broadcasts of a series of our most popular offline test preparation
classes. We typically adjust course fees or school fees based on the market conditions of the city where the particular school is located, subject to the relevant
local governmental authority’s advance approval, if required. We expect to continue to derive a substantial majority of our revenues from educational
programs and services.

A significant portion of our revenues has been derived from test preparation courses. The success of our test preparation courses depends on the
continued use of admissions and assessment tests by educational institutions and governmental authorities both in China and abroad. If the use of admissions
and assessment tests declines or falls out of favor with educational institutions, government authorities and other entities, the markets for our test preparation
courses will shrink and our business may be materially and adversely affected.

Books and Others. We distribute and sell books and other educational materials developed or licensed by us through our own distribution channels,
which consist of our bookstores and websites, and also through third-party distributors. We normally provide books and other educational materials that are
required for our courses and do not separately charge students for these items. We recognize revenues from sales of books and other educational materials
when the products are sold to end customers. As we believe successful content development is important to the success of our business in China, we intend to
continuously enhance the quality and breadth of our education content offerings and distribute more books and other educational materials through our own
bookstores, as well as third-party distributors, including over 5,000 bookstores. Accordingly, we expect revenues from sales of books and other educational
materials to continue to increase in the future.

We also provide consulting services to students regarding overseas studies and related processes, such as visa applications. We charge each student a
fee based on the scope of consulting services requested by the student and recognize revenues when our consulting services are delivered. We expect that
revenues from these consulting services will continue to constitute a small portion of our total revenues in the future.

Operating Costs and Expenses. Our operating costs and expenses consist of cost of revenues, selling and marketing expenses and general and
administrative expenses. The following table sets forth the components of our operating costs and expenses, both in absolute amount and as a percentage of
total net revenues for the periods indicated.

60



Table of Contents

For the Year Ended

(in thousands, except percentages) 2012 2013 2014

US$ % US$ % US$ %
Net revenues 753,195 100 959,854 100 1,138,887 100
Operating costs and expenses:
Cost of revenues (293,063) (38.9) (384,177) (40.0) (451,669) (39.7)
Selling and marketing (113,568) (15.1) (142,098) (14.8) (169,062) (14.8)
General and administrative (226,404) (30.1) (311,014) (32.4) (324,210) (28.5)
Total operating costs and expenses (633,035) (84.1) (837,289) (87.2) (944,941) (83.0)

We rely on our teachers to deliver educational services. Our teachers consist of both full-time teachers and contract teachers. Full-time teachers deliver
instruction and may also be involved in management, administration and other functions at our schools. Full-time teachers’ compensation and benefits
primarily consist of teaching fees based on hourly rates, performance-linked bonuses based on student evaluations, as well as base salary, annual bonus and
standard employee benefits in connection with their services other than teaching. Compensation of our contract teachers is comprised primarily of teaching
fees based on hourly rates and performance-linked bonuses based on student evaluations and other factors. To attract and retain high-quality teachers, we have
granted equity incentives, including restricted shares and share options, to some of our teachers. We account for teaching fees and performance-linked
bonuses paid to our teachers as cost of revenues as they are directly associated with the provision of educational services, and account for the other
compensation and benefits to our teachers as general and administrative expenses.

Cost of Revenues. Cost of revenues for educational programs and services primarily consists of teaching fees and performance-linked bonuses paid to
our teachers and rental payments for our schools and learning centers and, to a lesser degree, depreciation and amortization of property and equipment used in
the provision of educational services, as well as costs of course materials. Cost of books and other materials primarily consist of printing costs of books and
other materials, and licenses fees, royalties and other fees paid to content licensors, publishing companies and third-party distributors. We anticipate that our
total cost of revenues will continue to increase as we continue to open new schools and learning centers and hire additional teachers.

Selling and Marketing Expenses. Our selling and marketing expenses primarily consist of expenses relating to advertising, seminars, marketing and
promotional trips and other community activities for brand promotion purpose. We expect that our selling and marketing expenses will continue to increase as
we further expand into new geographic locations and enhance our brand recognition.

General and Administrative Expenses. Our general and administrative expenses primarily consist of compensation and benefits of administrative staff,
compensation and benefits of full-time teachers excluding teaching fees and performance-linked bonuses and, to a lesser extent, costs to develop curriculum,
costs of third-party professional services, rental and utilities payments relating to office and administrative functions, and depreciation and amortization of
property and equipment used in our general and administrative activities. We expect that our general and administrative expenses will increase in the near
term as we hire additional personnel and incur additional costs in connection with the expansion of our business.

Share-based Compensation Expenses. In January 2006, we adopted the 2006 Share Incentive Plan, under which we are authorized to, starting from
2006, issue up to 8,000,000 common shares pursuant to awards (including options) granted under the plan to our employees, directors and consultants. The
number of common shares available for grant under the 2006 Share Incentive Plan may be increased by (i) an additional 5,000,000 shares on January 1, 2007,
(ii) an additional 5,000,000 shares on January 1, 2008, and (iii) an annual increase in common shares to be added on the first business day of each calendar
year beginning in 2009 equal to the lesser of (x) 3,000,000 shares, (y) two percent (2%) of total common shares outstanding as of such date, or (z) a lesser
number of shares as determined by the plan administrator. Since the adoption of our 2006 Share Incentive Plan, we have granted options to purchase
15,826,000 common shares, of which 2,253,608 options to purchase common shares had been forfeited as of May 31, 2014. In Addition, since the adoption of
our 2006 Share Incentive Plan, we have granted a total of 7,228,671 non-vested equity shares, including 19,830 shares granted in the fiscal year ended
May 31, 2014, of which 1,084,199 shares had been forfeited as of May 31, 2014. We account for share-based compensation expenses in accordance with an
authoritative accounting pronouncement, which requires share-based compensation expense to be determined based on the fair value of our common shares as
of their grant date.
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The following table sets forth the allocation of our share-based compensation expenses, both in absolute amount and as a percentage of total share-
based compensation expenses, among our employees based on the nature of work which they were assigned to perform.

For the Year Ended
(in th ds, except percentages) 2012 2013 2014
US$ % US$ % US$ %
Allocation of Share-based Compensation Expenses:
Cost of revenues 216 0.9 — — _ _
General and administrative 23,909 99.1 27,242 100.0 20,079 100.0

For options granted to our employees and directors, we record share-based compensation expenses based on the fair value of our common shares
underlying options as of the date of option grant and amortize the expenses over the vesting periods of the options. For non-vested equity shares granted to
employees and directors, we record share-based compensation expenses based on the quoted market price of our ADSs on the grant date and amortize the
expenses over the vesting periods of the non-vested equity shares.

Gain on disposal of subsidiaries. In March 2014, we sold 100% equity interest in Beijing Boost Caring Education &Consulting Co., Ltd. to Beijing
MaxEn International Education Consulting Co., Ltd., or MaxEn, a joint venture 65% owned by our company, resulting in a gain of US$3,254. In May 2014,
we sold 100% equity interest in Beijing New Oriental North Star Training School to MaxEn, resulting in a gain of US$367.

Taxation

Cayman Islands

We are incorporated in the Cayman Islands. Under the current law of the Cayman Islands, we are not subject to income or capital gains tax. In addition,
dividend payments are not subject to withholding tax in the Cayman Islands.

PRC

Other than our primary and secondary schools, our operating entities in China are subject to a 3% to 5% business tax on gross revenues generated from
providing services and related surcharges, and a value-added tax at varying rates ranging from 3% to 17% on gross revenues from sales of books, educational
software and other products. According to the then-in-effect Circular No. 111 and Circular No. 71 issued by the Ministry of Finance and the State
Administration of Taxation on November 11, 2011 and July 31, 2012, respectively, the new enrollment system development services and other operating
services provided by Beijing Hewstone, Beijing Decision, Shanghai Smart Words, Beijing Smart Wood and Beijing Pioneer which were previously subject to
business tax before the implementation of Circular No. 111 and Circular No. 71, have since become subject to value-added tax following the implantation of
these two circulars. Pursuant to the same, the operating services provided by Beijing Joy Tend and Beijing Right Time, Beijing Top and Beijing Magnificence
are also subject to value-added tax. On May 24, 2013, the Ministry of Finance and the State Administration of Taxation promulgated Circular No. 37, which
replaces Circular No. 111 and Circular No. 71 and expands such practice of replacing business tax with value-added tax to nationwide starting August 1,
2013. Following the change from business tax to value-added tax, the applicable tax rate for such services increased by 1%, from 5% up to 6%, while the tax
payable amount of value-added tax relating to such services was the output tax amount in a tax period minus input tax amount in the same period. Circular
No. 37 and the relevant implementation measures and rules are relatively new and the interpretation and enforcement this circular involve uncertainties;
however, to date, the practices instituted under the new circular have had no material adverse effect on the tax positions of our operating entities in China.
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With regard to income tax, according to the Implementation Rules for the Law for Promoting Private Education (2004), private schools that do not
require reasonable returns enjoy the same preferential tax treatment as public schools, while the preferential tax treatment policies applicable to private
schools requiring reasonable returns shall be separately formulated by the relevant authorities under the State Council. As of May 31, 2014, 15 of our schools
elected as schools not requiring reasonable returns, 35 of our schools elected as requiring reasonable returns and the remaining schools were not classified.
The implementing rules of the EIT Law provide certain conditions under which not-for-profit entities may be exempted from enterprise income tax.
According to such conditions, our schools may not be entitled to income tax exemption. To date, however, no separate specific regulations or policies have
been promulgated by the relevant authorities in this regard and whether our schools can be entitled to any preferential income tax treatment remains unclear.
In practice, tax treatments for private schools vary across different cities in China. For example, private schools in certain cities are subject to a 25% standard
enterprise income tax starting from January 1, 2008, while in other cities, private schools are subject to a fixed amount of enterprise income tax each year as
determined by the local tax authority in lieu of the 25% standard enterprise income tax or are not required to pay enterprise income tax. Among our schools in
the four major cities from which we derived a significant portion of our revenues in the fiscal year ended May 31, 2014, three schools are subject to the
standard 25% enterprise income tax rate and one school is not required by the governing tax bureau to pay any EIT since its establishment through May 31,
2014.

Enterprises that qualify as “high and new technology enterprises™ are entitled to a 15% enterprise income tax rate rather than the 25% uniform statutory
tax rate. In December 2008, Beijing Hewstone and Beijing Decision and Xuncheng Network were recertified as “high and new technology enterprise” in
Beijing. All of them are entitled to a 15% tax rate as long as they continue to qualify as a high and new technology enterprise. The deferred tax balance of
Beijing Decision, Beijing Hewstone and Xucheng Network is calculated at a rate of 15%, as we expect them to continue to be qualified as “high and new
technology enterprises.” Enterprises that qualify as “software enterprises” are exempt from enterprise income tax for two years beginning in the enterprise’s
first profitable year followed by a tax rate of 12.5% for the succeeding three years. Seven of our wholly owned subsidiaries in China, Beijing Pioneer,
Shanghai Smart Words, Beijing Smart Wood, Beijing Joy Tend, Beijing Right Time, Beijing Top and Beijing Magnificence, are qualified as software
enterprises. Beijing Pioneer was exempt from income taxes from January 2010 through December 31, 2011 and have a tax rate of 12.5% through
December 31, 2014. Shanghai Smart Words was exempt from income taxes from January 2011 through December 31, 2012 and have a tax rate of 12.5%
through December 31, 2015. Beijing Smart Wood is exempt from income taxes from January 1, 2012 through December 31, 2013 followed by a 12.5% tax
rate through December 31, 2016. Beijing Right Time and Beijing Joy Tend are exempt from income taxes from January 1, 2013 through December 31, 2014
followed by a 12.5% tax rate through December 31, 2017. Beijing Top and Beijing Magnificence each qualified as software enterprises and will be exempt
from enterprise income tax for two years beginning in their first profitable year followed by a tax rate of 12.5% for the succeeding three years.

Preferential tax treatments granted to our schools by local governmental authorities are subject to review and may be adjusted or revoked at any time.
In addition, if the government regulations or authorities were to phase out preferential tax benefits currently granted to “high and new technology
enterprises,” New Oriental China and our wholly owned subsidiaries in China would be subject to the 25% uniform statutory tax rate. The discontinuation of
any preferential tax treatments currently available to our schools, especially those schools in major cities, and to New Oriental China and our wholly owned
subsidiaries, will cause our effective tax rate to increase, which could have a material adverse effect on our results of operations.

For additional information on PRC regulations on taxation, see “Item 4. Information on the Company—B. Business Overview—Education—
Regulations on Taxation.”

Recent Acquisition

In September 2012, we acquired a 100% equity interest in China Management Software Institute for US$18.0 million.

Discontinued Operations

In July 2012, our company transferred the ownership of Elite English, which provides high-end, personalized and advanced English language training,
to Mr. Yunkai Weng, the head of Elite English, for US$5,500,000 through three installments during the period from May 2014 to May 2016. As a result, the
financial results associated with Elite English have been presented as discontinued operations in fiscal years ended May 31, 2012, 2013 and 2014.
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Results of Operations

The following table sets forth a summary of our consolidated results of operations for the periods indicated. This information should be read together
with our consolidated financial statements and related notes included elsewhere in this annual report. The operating results in any period are not necessarily
indicative of the results that may be expected for any future period.

For the Year Ended May 31,

(in thousands of US$) 2012 2013 2014
Net revenues:

Educational programs and services 675,189 857,685 1,006,198

Books and others 78,006 102,169 132,689
Total net revenues 753,195 959,854 1,138,887
Operating costs and expenses(1):

Cost of revenues (293,063) (384,177) (451,669)

Selling and marketing (113,568) (142,098) (169,062)

General and administrative (226,404) (311,014) (324,210)
Total operating costs and expenses (633,035) (837,289) (944,941)

Gain on disposal of subsidiaries — — 3,621
Operating income 120,160 122,565 197,567
Other income, net 26,528 30,893 45,632
Provision for income taxes (10,772) (15,355) (26,042)
Loss from equity method investment — (1,427) (1,453)
Income from continuing operations 135,916 136,676 215,704
Loss from discontinued operations, net of tax (3,228) (407) —
Net income 132,688 136,269 215,704

(1) Share-based compensation expenses are included in our operating costs and expenses as follows:
For the Year Ended May 31,

(in thousands of US$) 2012 2013 2014
Cost of revenues 216 — —
General and administrative 23,909 27,242 20,079

Fiscal Year Ended May 31, 2014 Compared to Fiscal Year Ended May 31, 2013

Net Revenues. Our total net revenues from our continued operations increased by 18.7% from US$959.9 million for the fiscal year ended May 31, 2013
to US$1,138.9 million for the fiscal year ended May 31, 2014. This increase was due to the increased revenues from both educational programs and services
as well as from books and others.

Educational Programs and Services. Net revenues from our educational programs and services from our continued operations increased by
17.3% from US$857.7 million for the fiscal year ended May 31, 2013 to US$1,006.2 million for the fiscal year ended May 31, 2014. This
increase was primarily due to the growth in revenues from language training and test preparation courses from US$818.6 million in the fiscal
year ended May 31, 2013 to US$969.9 million in the fiscal year ended May 31, 2014. The increase in revenues from language training and test
preparation courses was mainly attributable to the increase in the number of student enrollments from over 2.5 million in the fiscal year ended
May 31, 2013 to over 2.6 million in the fiscal year ended May 31, 2014, and in particular, the increased number of student enrollments in test
preparation courses for middle and high school students, language training courses for children and PRC test preparation courses. Our total
number of schools and learning centers were 56 and 647, respectively, as of May 31, 2014, compared to 57 and 669, respectively, as of May 31,
2013.

Books and Others. Net revenues from sales of books and other educational materials and services from our continued operations increased by
29.9% from US$102.2 million in the fiscal year ended May 31, 2013 to US$132.7 million in the fiscal year ended May 31, 2014, primarily due to
the increased volume of books that we sold in the fiscal year ended May 31, 2014, as we offered new titles and further expanded our content
distribution channel.
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Operating Costs and Expenses. Our total operating costs and expenses from our continued operations increased by 12.9% from US$837.3 million in the
fiscal year ended May 31, 2013 to US$944.9 million in the fiscal year ended May 31, 2014. This increase resulted from increases in our cost of revenues,
selling and marketing expenses and general and administrative expenses line items.

*  Cost of Revenues. Our cost of revenues from our continued operations increased by 17.6% from US$384.2 million in the fiscal year ended
May 31, 2013 to US$451.7 million in the fiscal year ended May 31, 2014. This increase was primarily due to an increase in teaching fees and
performance-linked bonuses paid to our teachers during the fiscal year ended May 31, 2014, which was partially offset by a decrease in our rental
payments.

*  Selling and Marketing Expenses. Our selling and marketing expenses from our continued operations increased by 19.0% from US$142.1 million
in the fiscal year ended May 31, 2013 to US$169.1 million in the fiscal year ended May 31, 2014. This increase was primarily due to increased
marketing and promotional expenses in connection with opening new learning centers and the addition of over 200 new sales and marketing
personnel during the fiscal year ended May 31, 2014.

*  General and Administrative Expenses. Our general and administrative expenses from our continued operations increased by 4.2% from US$311.0
million in the fiscal year ended May 31, 2013 to US$324.2 million in the fiscal year ended May 31, 2014. This increase was primarily due to an
increase of US$5.7 million in general operational expenses during the fiscal year ended May 31, 2014. General and administrative expenses for
the fiscal year ended May 31, 2014 included US$20.1 million in share-based compensation expenses, a decrease from US$27.2 million in the
fiscal year ended May 31, 2013, which was primarily due to fewer grants and expiration of non-vested shares in the fiscal year ended May 31,
2014.

Other Income, Net. Our other income from our continued operations, net which primarily includes interest income, increased by 47.7% from US$30.9
million in the fiscal year ended May 31, 2013 to US$45.6 million in the fiscal year ended May 31, 2014.

Provision for Income Tax. Our income tax expense from our continued operations increased by 69.6% from US$15.4 million in the fiscal year ended
May 31, 2013 to US$26.0 million in the fiscal year ended May 31, 2014. The increase was primarily due to increased taxable income of New Oriental China,
greater contribution from schools or entities which are subject to higher income tax rate as well as a dividend withholding tax we incurred in the fiscal year
ended May 31, 2014.

Net Income. As a result of the foregoing, net income increased by 58.3% from US$136.3 million for the fiscal year ended May 31, 2013 to US$215.7
million for the fiscal year ended May 31, 2014.

Fiscal Year Ended May 31, 2013 Compared to Fiscal Year Ended May 31, 2012

Net Revenues. Our total net revenues from our continued operations increased by 27.4% from US$753.2 million for the fiscal year ended May 31, 2012
to US$959.9 million for the fiscal year ended May 31, 2013. This increase was due to the increased revenues from both educational programs and services as
well as from books and others.

*  Educational Programs and Services. Net revenues from our educational programs and services from our continued operations increased by
27.0% from US$675.2 million for the fiscal year ended May 31, 2012 to US$857.7 million for the fiscal year ended May 31, 2013. This increase
was primarily due to the growth in revenues from language training and test preparation courses from US$645.0 million in the fiscal year ended
May 31, 2012 to US$818.6 million in the fiscal year ended May 31, 2013 and, to a lesser extent, an increase in average selling prices resulting
from price increases and an increase in the number of students selecting more expensive, smaller class options. The increase in revenues from
language training and test preparation courses was mainly attributable to the increase in the number of student enrollments from approximately
2.4 million in the fiscal year ended May 31, 2012 to approximately 2.5 million in the fiscal year ended May 31, 2013, and in particular, the
increased number of student enrollments in test preparation courses for middle and high school students, language training courses for children
and PRC test preparation courses. Our total number of schools and learning centers increased from 55 and 609, respectively, as of May 31, 2012,
to 57 and 669, respectively, as of May 31, 2013.
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*  Books and Others. Net revenues from sales of books and other educational materials and services from our continued operations increased by
31.0% from US$78.0 million in the fiscal year ended May 31, 2012 to US$102.2 million in the fiscal year ended May 31, 2013, primarily due to
the increased volume of books that we sold in the fiscal year ended May 31, 2013, as we offered new titles and further expanded our content
distribution channel.

Operating Costs and Expenses. Our total operating costs and expenses from our continued operations increased by 32.3% from US$633.0 million in the
fiscal year ended May 31, 2012 to US$837.3.0 million in the fiscal year ended May 31, 2013. This increase resulted from increases in our cost of revenues,
selling and marketing expenses and general and administrative expenses line items.

*  Cost of Revenues. Our cost of revenues from our continued operations increased by 31.1% from US$293.1 million in the fiscal year ended
May 31, 2012 to US$384.2 million in the fiscal year ended May 31, 2013. This increase was primarily due to an increase in teaching fees and
performance-linked bonuses paid to our teachers and an increase in our rental payments as the number of our schools and learning centers
increased from 55 schools and 609 learning centers as of May 31, 2012 to 57 schools and 669 learning centers as of May 31, 2013.

»  Selling and Marketing Expenses. Our selling and marketing expenses from our continued operations increased by 25.1% from US$113.6 million
in the fiscal year ended May 31, 2012 to US$142.1 million in the fiscal year ended May 31, 2013. This increase was primarily due to increased
marketing and promotional expenses in connection with opening new learning centers and the addition of over 100 new sales and marketing
personnel during the fiscal year ended May 31, 2013.

*  General and Administrative Expenses. Our general and administrative expenses from our continued operations increased by 37.4% from
US$226.4 million in the fiscal year ended May 31, 2012 to US$311.0 million in the fiscal year ended May 31, 2013. This increase was primarily
due to an increase of US$33.9 million in personnel related expenses and the SEC investigation related expenses during the fiscal year ended
May 31, 2012. General and administrative expenses for the fiscal year ended May 31, 2013 included US$27.2 million in share-based
compensation expenses, an increase from US$23.9 million in the fiscal year ended May 31, 2012, which was primarily due to new grants of non-
vested shares in the fiscal year ended May 31, 2013.

Other Income, Net. Our other income from our continued operations, net which primarily includes interest income, increased by 16.5% from US$26.5
million in the fiscal year ended May 31, 2012 to US$30.9 million in the fiscal year ended May 31, 2013.

Provision for Income Tax. Our income tax expense from our continued operations increased by 42.5% from US$10.8 million in the fiscal year ended
May 31, 2012 to US$15.4 million in the fiscal year ended May 31, 2013. The increase was primarily due to increased taxable income of New Oriental China
and greater contribution from schools or entities which are subject to higher income tax rate.

Net Income. As a result of the foregoing, net income increased by 2.7% from US$132.7 million for the fiscal year ended May 31, 2012 to US$136.3
million for the fiscal year ended May 31, 2013.

Discussion of Segment Operations

In our management’s view, we operate through six operating segments: language training and test preparation, primary and secondary school education,
online education, content development and distribution, post-secondary education and overseas study consulting services. Language training and test
preparation and primary and secondary education have been identified as reportable segments. Online education, content development and distribution, post-
secondary education and overseas study consulting services operating segments were aggregated as others because individually they do not exceed the 10%
quantitative threshold.
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Net revenues from our language training and test preparation courses from our continued operations accounted for 85.6%, 85.3% and 85.2%,
respectively, of our total net revenues in the fiscal years ended May 31, 2012, 2013 and 2014. Net revenues from our primary and secondary school education
from our continued operations accounted for 2.4%, 2.2% and 2.1%, respectively, of our total net revenues from our continued operations in the fiscal years
ended May 31, 2012, 2013 and 2014. We recognize revenues from course fees collected for enrollment in our language training and test preparation courses
proportionally as we deliver the instruction over the period of the course. We recognize revenues from school fees collected for enrollment in New Oriental
China’s primary and secondary schools ratably over the corresponding academic year.

Cost of revenues for our language training and test preparation courses primarily consists of teaching fees and performance-linked bonuses paid to our
teachers, rental payments for our schools and learning centers and, to a lesser degree, depreciation and amortization of property and equipment used in the
provision of educational services. Cost of revenues for our primary and secondary schools primarily consists of compensation and benefits to school teachers
and depreciation and amortization of property and equipment used in the provision of educational services.

Selling and marketing expenses for each of our reportable segments primarily consist of marketing and promotion expenses and other costs related to
our selling and marketing activities for the corresponding reportable segment.

General and administrative expenses for our language training and test preparation courses primarily consist of compensation and benefits of
administrative staff of our language training and test preparation courses segment, compensation and benefits, rental and utilities payments relating to office
and administrative functions of our language training and test preparation courses segment, depreciation and amortization of property and equipment used in
the general and administrative activities of our language training and test preparation courses segment and, to a lesser extent, costs to develop our curriculum.
General and administrative expenses for our primary and secondary school education segment primarily consist of compensation and benefits of
administrative staff of our primary and secondary schools, depreciation and amortization of property and equipment used in the general and administrative
activities of our primary and secondary schools and, to a lesser extent, costs to develop our curriculum.

The following table lists our net revenues and operating costs and expenses from our continued operations by reportable segment for the periods
indicated.

(in thousands of USS$) 2012 2013 2014
Net revenues of reportable segments:
Language training and test preparation courses 644,981 818,550 969,947
Primary and secondary education 17,757 20,712 24,063
Total net revenues of reportable segments 662,738 839,262 994,010
Total net revenues of our company 753,195 959,854 1,138,887

Operating costs and expenses of reportable segments:
Cost of revenues:

Language training and test preparation courses (245,169) (328,663) (388,998)

Primary and secondary education (8,160) (8,396) (8,488)
Selling and marketing:

Language training and test preparation courses (77,064) (96,064) (112,092)

Primary and secondary education (1,335) (1,712) (956)
General and administrative:

Language training and test preparation courses (149,316) (198,718) (204,679)

Primary and secondary education (5,532) (6,648) (8,748)
Total operating costs and expenses of reportable segments (486,576) (640,201) (723,961)
Total operating costs and expenses of our company (633,035) (837,289) (944,941)

Fiscal Year Ended May 31, 2014 Compared to Fiscal Year Ended May 31, 2013

Net Revenues of Reportable Segments

*  Language Training and Test Preparation Courses. Net revenues from our language training and test preparation courses from our continued
operations increased by 18.5% from US$818.6 million for the fiscal year ended May 31, 2013 to US$969.9 million for the fiscal year ended
May 31, 2014, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2014 Compared to Fiscal Year
Ended May 31, 2013—Net Revenues—Educational Programs and Services.”
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Primary and Secondary School Education. Net revenues from our primary and secondary school education from our continued operations
increased by 16.2% from US$20.7 million for the fiscal year ended May 31, 2013 to US$24.1 million for the fiscal year ended May 31, 2014,
primarily due to an increase in the number of students as we offered additional classes.

Operating Costs and Expenses of Reportable Segments

Cost of Revenues

Language Training and Test Preparation Courses. Cost of revenues for our language training and test preparation courses from our continued
operations increased by18.4% from US$328.7 million for the fiscal year ended May 31, 2013 to US$389.0 million for the fiscal year ended
May 31, 2014, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2014 Compared to Fiscal Year
Ended May 31, 2013—Operating Costs and Expenses—Cost of Revenues.”

Primary and Secondary School Education. Cost of revenues for our primary and secondary school education from our continued operations
increased from US$8.4 million for the fiscal year ended May 31, 2013 to US$8.5 million for the fiscal year ended May 31, 2014, primarily due to
an increase in teaching fees paid to our teachers.

Selling and Marketing Expenses

Language Training and Test Preparation Courses. Selling and marketing expenses for our language training and test preparation courses from
our continued operations increased by 16.7% from US$96.1 million for the fiscal year ended May 31, 2013 to US$112.1 million for the fiscal

year ended May 31, 2014, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2014 Compared to

Fiscal Year Ended May 31, 2013—Operating Costs and Expenses—Selling and Marketing Expenses.”

Primary and Secondary School Education. Selling and marketing expenses for our primary and secondary school education from our continued
operations decreased by 44.2% from US$1.7 million for the fiscal year ended May 31, 2013 to US$1.0 million for the fiscal year ended May 31,
2014, primarily due to a decrease in advertisement expenses.

General and Administrative Expenses

Language Training and Test Preparation Courses. General and administrative expenses for our language training and test preparation courses
from our continued operations increased by 3.0% from US$198.7 million for the fiscal year ended May 31, 2013 to US$204.7 million for the
fiscal year ended May 31, 2014, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2014 Compared
to Fiscal Year Ended May 31, 2013—Operating Costs and Expenses—General and Administrative Expenses.”

Primary and Secondary School Education. General and administrative expenses for our primary and secondary school education from our
continued operations increased by31.6% from US$6.6 million for the fiscal year ended May 31, 2013 to US$8.7 million for the fiscal year ended
May 31, 2014, primarily due to an increase in salaries and welfare benefits for administrative staff.
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Fiscal Year Ended May 31, 2013 Compared to Fiscal Year Ended May 31, 2012

Net Revenues of Reportable Segments

Language Training and Test Preparation Courses. Net revenues from our language training and test preparation courses from our continued
operations increased by 26.9% from US$645.0 million for the fiscal year ended May 31, 2012 to US$818.6 million for the fiscal year ended
May 31, 2013, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2013 Compared to Fiscal Year
Ended May 31, 2012—Net Revenues—Educational Programs and Services.”

Primary and Secondary School Education. Net revenues from our primary and secondary school education from our continued operations
increased by 16.6% from US$17.8 million for the fiscal year ended May 31, 2011 to US$20.7 million for the fiscal year ended May 31, 2012,
primarily due to an increase in the number of students as we offered additional classes.

Operating Costs and Expenses of Reportable Segments

Cost of Revenues

.

Language Training and Test Preparation Courses. Cost of revenues for our language training and test preparation course from our continued
operations increased by 34.1% from US$245.2 million for the fiscal year ended May 31, 2012 to US$328.7 million for the fiscal year ended
May 31, 2013, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2013 Compared to Fiscal Year
Ended May 31, 2012—Operating Costs and Expenses—Cost of Revenues.”

Primary and Secondary School Education. Cost of revenues for our primary and secondary school education from our continued operations
increased from US$8.2 million for the fiscal year ended May 31, 2012 to US$8.4 million for the fiscal year ended May 31, 2013, primarily due to
an increase in teaching fees paid to our teachers.

Selling and Marketing Expenses

Language Training and Test Preparation Courses. Selling and marketing expenses for our language training and test preparation courses from
our continued operations increased by 24.7% from US$77.1 million for the fiscal year ended May 31, 2012 to US$96.1 million for the fiscal year
ended May 31, 2013, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2013 Compared to Fiscal
Year Ended May 31, 2012—Operating Costs and Expenses—Selling and Marketing Expenses.”

Primary and Secondary School Education. Selling and marketing expenses for our primary and secondary school education from our continued
operations increased by 28.2% from US$1.3 million for the fiscal year ended May 31, 2012 to US$1.7 million for the fiscal year ended May 31,
2013, primarily due to an increase in advertisement expenses.

General and Administrative Expenses

Language Training and Test Preparation Courses. General and administrative expenses for our language training and test preparation courses
from our continued operations increased by 33.1% from US$149.3 million for the fiscal year ended May 31, 2012 to US$198.7 million for the
fiscal year ended May 31, 2013, primarily due to the factors discussed in “—Results of Operations—Fiscal Year Ended May 31, 2013 Compared
to Fiscal Year Ended May 31, 2012—Operating Costs and Expenses—General and Administrative Expenses.”

Primary and Secondary School Education. General and administrative expenses for our primary and secondary school education from our
continued operations increased by 20.2% from US$5.5 million for the fiscal year ended May 31, 2012 to US$6.6 million for the fiscal year ended
May 31, 2013, primarily due to an increase in salaries and welfare benefits for administrative staff.
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Inflation

According to the National Bureau of Statistics of China, the year-over-year percent changes in the consumer price index in China for May 2012, 2013
and 2014 were increases of 3.0%, 2.1% and 2.5%, respectively. Inflation has had some impact on our operations in recent years, in the form of higher salaries
for our teachers and other staff and higher rental payments for certain of the properties we lease. Additionally, because a substantial portion of our assets
consists of cash and cash equivalents and short-term investments in RMB, high inflation could significantly reduce the value and purchasing power of these
assets. We are not able to hedge our exposure to higher inflation in China. We can provide no assurance that we will not be affected in the future should rates
of inflation increase again in China.

Critical Accounting Policies

We prepare our financial statements in accordance with U.S. GAAP, which requires us to make judgments, estimates and assumptions that affect the
reported amounts of our assets and liabilities and the disclosure of our contingent assets and liabilities at the end of each fiscal period and the reported
amounts of revenues and expenses during each fiscal period. We continually evaluate these judgments and estimates based on our own historical experience,
knowledge and assessment of current business and other conditions, our expectations regarding the future based on available information and assumptions
that we believe to be reasonable, which together form our basis for making judgments about matters that are not readily apparent from other sources. Since
the use of estimates is an integral component of the financial reporting process, our actual results could differ from those estimates. Some of our accounting
policies require a higher degree of judgment than others in their application.

The selection of critical accounting policies, the judgments and other uncertainties affecting application of those policies and the sensitivity of reported
results to changes in conditions and assumptions are factors that should be considered when reviewing our financial statements. We believe the following
accounting policy involves the most significant judgments and estimates used in the preparation of our financial statements.

Revenue recognition

We recognize revenue when persuasive evidence that an arrangement exists, delivery of the product or service has occurred, the selling price is both
fixed and determinable and collection is reasonably assured. The primary sources of our company’s revenues are as follows:

Educational programs and services

Educational programs and services consist of language training and test preparation courses, primary and secondary school education and college
admission examination retaking training services. Tuition is generally paid in advance and is initially recorded as deferred revenue. Tuition revenue for
educational programs and services is recognized proportionately as the instructions are delivered, and is reported net of business taxes and related surcharges,
and tuition refunds. Students are entitled to a short term course trial period which commences on the date the course begins. Tuition refunds are provided to
students if they decide within the trial period that they no longer want to take the course. Tuition refunds have been insignificant in the fiscal years ended
May 31, 2012, 2013 and 2014. After the trial period, if a student withdraws from a class, usually no refunds will be provided and any collected but unearned
portion of the fee is recognized at that time.

We also sell online-learning cards primarily to distributors at fixed prices after deducting a pre-determined fixed discount to the face value of the cards.
Online-learning card sales represent prepaid service fees received from students for e-learning services. The prepaid service fee is recorded as deferred
revenue upon receiving the upfront payment. Revenue is recognized upon actual usage of the cards by the students based on the number of minutes the
students use the e-learning services, of which the actual usage is tracked by us on an individual basis. Upon the expiration of the online-learning card, which
ranges from six months to one year from the date of sale of the card to the distributor, we will recognize the remaining unused minutes as revenue.

Books and others

Our company sells educational books or other educational materials either through our own book stores or websites or through third party distributors.
Revenue from sales made through our book stores is recognized upon sales to customers. Revenue through distributors is recognized once the products are
sold to the end customers.
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Consolidation of Variable Interest Entity

PRC laws and regulations currently require any foreign entity that invests in the education business in China to be an educational institution with
relevant experience in providing educational services outside China. Our offshore holding companies are not educational institutions and do not provide
educational services outside China. To comply with the PRC laws and regulations, we conduct substantially all of our business through New Oriental China,
our variable interest entity, and its schools and subsidiaries. We have, through our wholly owned subsidiaries in the PRC, entered into contractual
arrangements with New Oriental China, its schools and subsidiaries and its shareholder such that New Oriental China and its schools and subsidiaries are
considered variable interest entities for which we are considered their primary beneficiary. We believe we have substantive kick-out rights per the terms of the
option agreement, which gives us the power to control the shareholder of New Oriental China. More specifically, we believe that the terms of the exclusive
option agreement are currently exercisable and legally enforceable under PRC laws and regulations. We also believe that the minimum amount of
consideration permitted by the applicable PRC law to exercise the option does not represent a financial barrier or disincentive for us to exercise our rights
under the exclusive option agreement. A simple majority vote of our board of directors is required to pass a resolution to exercise our rights under the
exclusive option agreement, for which consent of the shareholder of New Oriental China is not required. Therefore, we believe this gives us the power to
direct the activities that most significantly impact New Oriental China’s economic performance. We believe that our ability to exercise effective control,
together with the service agreements and the equity pledge agreements, give us the rights to receive substantially all of the economic benefits from New
Oriental China and its schools and subsidiaries in consideration for the services provided by our wholly owned subsidiaries in China. Accordingly, as the
primary beneficiary of New Oriental China and its schools and subsidiaries and in accordance with U.S. GAAP, we consolidate their financial results and
assets and liabilities in our consolidated financial statements.

As advised by Tian Yuan Law Firm, our PRC counsel, our corporate structure in China complies with all existing PRC laws and regulations. However,
our PRC legal counsel has also advised us that as there are substantial uncertainties regarding the interpretation and application of PRC laws and regulations,
and we cannot assure you that the PRC government would agree that our corporate structure or any of the above contractual arrangements comply with
current or future PRC laws or regulations. PRC laws and regulations governing the validity of these contractual arrangements are uncertain and the relevant
government authorities may have broad discretion in interpreting these laws and regulations. See “Item 3. Risk factors—D. Risks Related to Our Corporate
Structure—If the PRC government finds that the agreements that establish the structure for operating our China business do not comply with applicable PRC
laws and regulations, we could be subject to severe penalties” and “—Risks Related to Our Corporate Structure —We rely on contractual arrangements for
our operations in China, which may not be as effective in providing operational control as direct ownership”, “—Risks Related to Our Corporate Structure —
Our ability to enforce the equity pledge agreements between us and New Oriental China’s shareholder may be subject to limitations based on PRC laws and
regulations” and “—Risks Related to Our Corporate Structure —The controlling shareholder of Century Friendship, which is the sole shareholder of New
Oriental China, may have potential conflicts of interest with us, and if any such conflicts of interest are not resolved in our favor, our business may be
materially and adversely affected.”

We are a holding company with no material operations of our own. We conduct substantially all of our education business in China through contractual
arrangements with New Oriental China, our variable interest entity, and its schools and subsidiaries and shareholder. See “Item 4. Information on the
Company—C. Organizational Structure—Contractual Arrangements with New Oriental China, its Schools and Subsidiaries and its Shareholder” for a
summary of these contractual arrangements. In the fiscal years ended May 31, 2012, 2013 and 2014, New Oriental China and its schools and subsidiaries
contributed in aggregate 97.2%, 99.0% and 98.4%, respectively, of our total net revenues. Our operations not conducted through contractual arrangements
with New Oriental China primarily consist of our kindergarten programs and the leasing of our commercial property. As of the fiscal years ended May 31,
2013 and 2014, New Oriental China and its schools and subsidiaries accounted for an aggregate of 65.5% and 65.3%, respectively, of our total assets, and
94.4% and 95.3%, respectively, of our total liabilities. The assets not associated with New Oriental China primarily consist of cash, investments and
commercial property.

Business Combinations

Business combinations are recorded using the acquisition method of accounting. The purchase price of the acquisition is allocated to the tangible assets,
liabilities, identifiable intangible assets acquired and non-controlling interest, if any, based on their estimated fair values as of the acquisition date. The excess
of the purchase price over those fair values is recorded as goodwill. Acquisition-related expenses and restructuring costs are expensed as incurred.
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Where the consideration in an acquisition includes contingent consideration and the payment of which depends on the achievement of certain specified
conditions post-acquisition, the contingent consideration is recognized and measured at its fair value at the acquisition date and if recorded as a liability, it is
subsequently carried at fair value with changes in fair value reflected in earnings. As of May 31, 2014, there was no contingent consideration outstanding.

Share-based Compensation

Share-based payments to employees and directors are measured based on the grant-date fair value of the equity instrument issued and recognized as
compensation expense net of a forfeiture rate on a straight-line basis over the requisite service period, with a corresponding addition to paid-in capital. We use
the binomial option pricing model to measure the fair value of options granted and the quoted market price of our company’s equity shares to measure the fair
value of non-vested equity shares granted to employees at each measurement date. The binomial option pricing model is adopted because we believe that
considering the possibility of exercise of an option over the life of the option, as affected by the reality of changing stock prices and non-constant risk free
rates, would better reflect the measurement objective of relevant accounting literature.

The amount of compensation expense recognized at any date is at least equal to the portion of the fair value of the awards that are vested as of that date.
The estimate of forfeitures is based on historical turnover rate and will be adjusted over the requisite service period to the extent that actual forfeitures differ,
or are expected to differ from such estimates. Changes in estimated forfeitures will be recognized through a cumulative catch-up adjustment in the period of
change and will impact the amount of share-based compensation expense to be recognized in future periods.

Income Taxes

As part of the process of preparing our consolidated financial statements, we are required to estimate our income taxes in each of the jurisdictions in
which we operate. Significant judgment is required in determining our provision for income taxes and income tax assets and liabilities, including evaluating
uncertainties in the application of accounting principles and complex tax laws.

We account for income taxes using the asset and liability approach. Under this method, deferred tax assets and liabilities are determined based on the
difference between the financial reporting and tax bases of assets and liabilities using enacted tax rates that will be in effect for the period in which the
differences are expected to reverse. The effect on deferred taxes of a change in tax rates is recognized in the consolidated statements of operations in the
period of change. Deferred tax assets are reduced by a valuation allowance when it is considered more likely than not that some portion or all of the deferred
tax assets will not be realized.

We account for uncertain tax positions by reporting a liability for unrecognized tax benefits resulting from uncertain tax positions taken or expected to
be taken in a tax return. Tax benefits are recognized from uncertain tax positions when we believe that it is more likely than not that the tax position will be
sustained on examination by the taxing authorities based on the technical merits of the position. We recognize interest and penalties, if any, related to
unrecognized tax benefits in income tax expense.

Uncertainties exist with respect to how the PRC’s Enterprise Income Tax Law applies to our overall operations, and more specifically, with regard to
our tax residency status. The Enterprise Income Tax Law includes a provision specifying that legal entities organized outside of the PRC will be considered
residents for PRC income tax purposes if their place of effective management or control is within the PRC. The implementation rules to the Enterprise
Income Tax Law provide that non-resident legal entities will be considered PRC residents if substantial and overall management and control over the
manufacturing and business operations, personnel, accounting, properties, among others, occur within the PRC. Despite the present uncertainties resulting
from the limited PRC tax guidance on the issue, we do not believe that our legal entities organized outside of the PRC should be treated as residents for the
Enterprise Income Tax Law’s purposes. If one or more of our legal entities organized outside of the PRC were characterized as PRC tax residents, the impact
would adversely affect our results of operation. See “Item 3. Key Information—D. Risk Factors—Risks Related to Doing Business in China—We may be
treated as a resident enterprise for PRC tax purposes under the EIT Law, which may subject us to PRC income tax for our global income and withholding for
any dividends we pay to our non-PRC shareholders and ADS holders.”
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Allowance for doubtful accounts

Accounts receivable represents amounts due from corporate customers of our schools and subsidiaries. We provide allowance for doubtful accounts
equal to the estimated amounts. Our estimates are based on historical collection experience and a review of the current status of accounts receivable and
advances to suppliers. Accounts receivable and advances to suppliers are presented net of allowance for doubtful accounts.

Economic lives and impairment of property and equipment

Property and equipment are stated at cost less accumulated depreciation and amortization. Depreciation and amortization is calculated on a straight line
basis over the following estimated economic lives:

Buildings 20-50 years

Transportation equipment 10 years

Furniture and education equipment 5 years

Computer equipment and software 3 years

Leasehold improvements Shorter of the lease term or estimated economic life

Judgment is required to determine the estimated useful lives of property and equipment, especially for the equipment, including determining how long
existing equipment can function and when new technologies will be introduced at cost-effective price points to replace existing equipment. Changes in these
estimates and assumptions could materially impact our financial position and results of operations.

We review its long-lived assets for impairment whenever events or changes in circumstances indicate that the carrying amount of an asset may no
longer be recoverable. When these events occur, we measure impairment by comparing the carrying value of the long-lived assets to the estimated
undiscounted future cash flows expected to result from the use of the assets and their eventual disposition. If the sum of the expected undiscounted cash flow
is less than the carrying amount of the assets, we would recognize an impairment loss based on the fair value of the assets. We recognized no impairment loss
on property and equipment for the years ended May 31, 2012, 2013 and 2014.

Impairment of goodwill and indefinite-lived intangible assets

We review the carrying value of intangible assets not subject to amortization, including goodwill, to determine whether impairment may exist,
whenever events or changes in circumstances indicate that the carrying amount of an asset may no longer be recoverable at least annually.

Goodwill is tested for impairment at the reporting unit level on an annual basis (May 31 of each year) and between annual tests if an event occurs or
circumstances change that would more likely than not reduce the fair value of a reporting unit below its carrying value. These events or circumstances could
include a significant change in the stock prices, business climate, legal factors, operating performance indicators, competition, or sale or disposition of a
significant portion of a reporting unit.

Application of the goodwill impairment test requires judgment, including the identification of reporting units, assignment of assets and liabilities to
reporting units, assignment of goodwill to reporting units, and determination of the fair value of each reporting unit. The estimation of fair value of each
reporting unit using a discounted cash flow methodology also requires significant judgments, including estimation of future cash flows, which is dependent
on internal forecasts, estimation of the long-term rate of growth for our business, estimation of the useful life over which cash flows will occur, and
determination of the our weighted average cost of capital. The estimates used to calculate the fair value of a reporting unit change from year to year based on
operating results and market conditions. Changes in these estimates and assumptions could materially affect the determination of fair value and goodwill
impairment for the reporting unit.
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In September 2011, the FASB issued an authoritative pronouncement related to testing goodwill for impairment. The guidance permits us to first assess
qualitative factors to determine whether it is “more likely than not” that the fair value of a reporting unit is less than its carrying amount as a basis for
determining whether it is necessary to perform the two-step goodwill impairment test. We adopted this pronouncement since June 2012. If it is more likely
than not that the fair value of a reporting unit is less than its carrying amount, goodwill is then tested following a two-step process. The first step compares the
fair value of each reporting unit to its carrying amount, including goodwill. If the fair value of each reporting unit exceeds its carrying amount, goodwill is not
considered to be impaired and the second step will not be required. If the carrying amount of a reporting unit exceeds its fair value, the second step compares
the implied fair value of goodwill to the carrying value of a reporting unit’s goodwill.

The implied fair value of goodwill is determined in a manner similar to accounting for a business combination with the allocation of the assessed fair
value determined in the first step to the assets and liabilities of the reporting unit. The excess of the fair value of the reporting unit over the amounts assigned
to the assets and liabilities is the implied fair value of goodwill. An impairment loss is recognized for any excess in the carrying value of goodwill over the
implied fair value of goodwill. We recognized no impairment loss on goodwill for any of the periods presented.

An intangible asset that is not subject to amortization is tested for impairment at least annually or more frequently if events or changes in circumstances
indicate that the asset might be impaired. Such impairment test is to compare the fair values of assets with their carrying value amounts and an impairment
loss is recognized if and when the carrying amounts exceed the fair values. The estimates of fair values of intangible assets not subject to amortization are
determined using various discounted cash flow valuation methodologies. Significant assumptions are inherent in this process, including estimates of discount
rates or market price. Discount rate assumptions are based on an assessment of the risk inherent in the respective intangible assets. Market prices are based on
potential purchase quote from third party, if any. We recognized no impairment loss on indefinite-lived intangible assets for the years ended May 31, 2012,
2013 and 2014.

Recently Issued Accounting Pronouncements
Newly adopted accounting pronouncements

In December 2011, the FASB issued an authoritative pronouncement related to disclosures about offsetting assets and liabilities. The guidance requires
an entity to disclose information about offsetting and related arrangements to enable users of its financial statements to understand the effect of those
arrangements on its financial position. In January 2013, the FASB further clarified that ordinary trade receivables and receivables are not in the scope of the
authoritative pronouncement and the pronouncement applies only to derivatives, repurchase agreements and reverse purchase agreements, and securities
borrowing and securities lending transactions that are either offset in accordance with specific criteria contained in the FASB Accounting Standards
Codification (Codification) or subject to a master netting arrangement or similar agreement. An entity is required to apply the amendments for annual
reporting periods beginning on or after January 1, 2013, and interim periods within those annual periods. An entity should provide the disclosures required by
those amendments retrospectively for all comparative periods presented. The adoption of this guidance did not have a significant effect on its consolidated
financial statements.

In February 2013, the FASB issued an authoritative pronouncement related to reporting of amounts reclassified out of accumulated other
comprehensive income, to improve the transparency of reporting these reclassifications. Other comprehensive income includes gains and losses that are
initially excluded from net income for an accounting period. Those gains and losses are later reclassified out of accumulated other comprehensive income into
net income. The amendments in this Accounting Standards Updates (“ASU”’) do not change the current requirements for reporting net income or other
comprehensive income in financial statements. All of the information that this ASU requires already is required to be disclosed elsewhere in the financial
statements under US GAAP.

The new amendments will require an organization to:

»  Present (either on the face of the statement where net income is presented or in the notes) the effects on the line items of net income of significant
amounts reclassified out of accumulated other comprehensive income—but only if the item reclassified is required under US GAAP to be
reclassified to net income in its entirety in the same reporting period.
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»  Cross-reference to other disclosures currently required under US GAAP for other reclassification items (that are not required under US GAAP) to
be reclassified directly to net income in their entirety in the same reporting period. This would be the case when a portion of the amount
reclassified out of accumulated other comprehensive income is initially transferred to a balance sheet account (e.g., inventory for pension-related
amounts) instead of directly to income or expense.

The amendments apply to all public and private companies that report items of other comprehensive income. Public companies are required to comply
with these amendments for all reporting periods (interim and annual). The amendments are effective for reporting periods beginning after December 15, 2012,
for public companies. Early adoption is permitted. The adoption of this guidance did not have a significant effect on its consolidated financial statements.

In July 2013, the FASB issued a pronouncement which provides guidance on financial statement presentation of an unrecognized tax benefits when a
net operating loss carryforward, a similar tax loss, or a tax credit carryforward exists. The FASB’s objective in issuing this ASU is to eliminate diversity in
practice resulting from a lack of guidance on this topic in current U.S. GAAP.

The amendments in this ASU state that an unrecognized tax benefit, or a portion of an unrecognized tax benefit, should be presented in the financial
statements as a reduction to a deferred tax asset for a net operating loss carryforward, a similar tax loss, or a tax credit carryforward, except as follows. To the
extent a net operating loss carryforward, a similar tax loss, or a tax credit carryforward is not available at the reporting date under the tax law of the applicable
jurisdiction to settle any additional income taxes that would result from the disallowance of a tax position or the tax law of the applicable jurisdiction does not
require the entity to use, and the entity does not intend to use, the deferred tax asset for such purpose, the unrecognized tax benefit should be presented in the
financial statements as a liability and should not be combined with deferred tax assets.

This ASU applies to all entities that have unrecognized tax benefits when a net operating loss carryforward, a similar tax loss, or a tax credit
carryforward exists at the reporting date. The amendments in this ASU are effective for fiscal years, and interim periods within those years, beginning after
December 15, 2013. Early adoption is permitted. The amendments should be applied prospectively to all unrecognized tax benefits that exist at the effective
date. Retrospective application is permitted. The adoption of this guidance did not have a significant effect on its consolidated financial statements.

Recently issued accounting pronouncements not yet adopted

In January, 2014, the FASB issued a pronouncement which provides guidance on the accounting for service concession arrangements. This ASU
specifies that an operating entity should not account for a service concession arrangement, within the scope of this ASU, as a lease in accordance with Topic
840, Leases. Service concession arrangements may become more prevalent in the United States as public-sector entities seek alternative ways to provide
public services on a more efficient and cost-effective basis.

An operating entity should refer to other Codification Topics as applicable to account for various aspects of a service concession arrangement. The
amendments also specify that the infrastructure used in a service concession arrangement should not be recognized as property, plant, and equipment of the
operating entity.

The amendments in this ASU should be applied on a modified retrospective basis to service concession arrangements that exist at the beginning of an
entity’s fiscal year of adoption. The modified retrospective approach requires the cumulative effect of applying this ASU to arrangements existing at the
beginning of the period of adoption to be recognized as an adjustment to the opening retained earnings balance for the annual period of adoption. The
amendments are effective for a public business entity for annual periods, and interim periods within those annual periods, beginning after December 15, 2014.
The Group does not expect the adoption of this guidance will have a significant effect on its consolidated financial statements.
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On April 10, 2014, the FASB issued Accounting Standard Update 2014-08, which amends the definition of a discontinued operation in ASC 205-20
and requires entities to provide additional disclosures about discontinued operations as well as disposal transactions that do not meet the discontinued-
operations criteria. The new guidance eliminates the second and third criteria of discontinued operation in ASC 205-20-45-1 and instead requires
discontinued-operations treatment for disposals of a component or group of components that represents a strategic shift that has or will have a major impact
on an entity’s operations or financial results. The ASU also expands the scope of ASC 205-20 to disposals of equity method investments and businesses that,
upon initial acquisition, qualify as held for sale.

The ASU also requires entities to reclassify assets and liabilities of a discontinued operation for all comparative periods presented in the statement of
financial position.

Regarding the statement of cash flows, an entity must disclose, in all periods presented, either (1) operating and investing cash flows or (2) depreciation
and amortization, capital expenditures, and significant operating and investing noncash items related to the discontinued operation.

The ASU is effective prospectively for all disposals (except disposals classified as held for sale before the adoption date) or components initially
classified as held for sale in periods beginning on or after December 15, 2014. Early adoption is permitted. The Group does not expect the adoption of this
guidance will have a significant effect on its consolidated financial statements.

In May 2014, the FASB issued, ASU 2014-09, “Revenue from Contracts with Customers (Topic 606)”. The guidance substantially converges final
standards on revenue recognition between the FASB and the International Accounting Standards Board providing a framework on addressing revenue
recognition issues and, upon its effective date, replaces almost all exiting revenue recognition guidance, including industry-specific guidance, in current U.S.
generally accepted accounting principles.

The core principle of the guidance is that an entity should recognize revenue to depict the transfer of promised goods or services to customers in an
amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods or services. To achieve that core principle, an
entity should apply the following steps:

*  Step 1: Identify the contract(s) with a customer.

»  Step 2: Identify the performance obligations in the contract.

*  Step 3: Determine the transaction price.

*  Step 4: Allocate the transaction price to the performance obligations in the contract.

»  Step 5: Recognize revenue when (or as) the entity satisfies a performance obligation.

For a public entity, the amendments in this ASU are effective for annual reporting periods beginning after December 15, 2016, including interim
periods within that reporting period. Early application is not permitted. We are in the process of evaluating the impact of adoption of this guidance on the
Group’s consolidated financial statements.

In June 2014, the FASB issued a new pronouncement which requires that a performance target that affects vesting and that could be achieved after the
requisite service period be treated as a performance condition. A reporting entity should apply existing guidance in Topic 718, Compensation—Stock
Compensation, as it relates to awards with performance conditions that affect vesting to account for such awards. The performance target should not be
reflected in estimating the grant-date fair value of the award. Compensation cost should be recognized in the period in which it becomes probable that the
performance target will be achieved and should represent the compensation cost attributable to the period(s) for which the requisite service has already been
rendered. If the performance target becomes probable of being achieved before the end of the requisite service period, the remaining unrecognized
compensation cost should be recognized prospectively over the remaining requisite service period. The total amount of compensation cost recognized during
and after the requisite service period should reflect the number of awards that are expected to vest and should be adjusted to reflect those awards that
ultimately vest. The requisite service period ends when the employee can cease rendering service and still be eligible to vest in the award if the performance
target is achieved.
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The amendments in this ASU are effective for annual periods and interim periods within those annual periods beginning after December 15, 2015.
Earlier adoption is permitted. We do not expect the adoption of this guidance will have a significant effect on the Group’s consolidated financial statements.

B. Liquidity and Capital Resources

Our principal source of liquidity has been cash generated from operating activities. As of May 31, 2014, we had US$371.6 million in cash and cash
equivalents. Our cash and cash equivalents consist of cash on hand and liquid investments that are unrestricted as to withdrawal or use, have maturities of
three months or less and are placed with banks and other financial institutions. Although we consolidate the results of New Oriental China and its schools and
subsidiaries, we do not have direct access to the cash and cash equivalents or future earnings of New Oriental China. However, a portion of the cash balances
of New Oriental China and its schools and subsidiaries are paid to our wholly owned subsidiaries in China pursuant to contractual arrangements for the
services our subsidiaries provide to New Oriental China and its schools and subsidiaries.

We expect to require cash to fund our ongoing business needs, particularly the rent and other costs and expenses relating to opening new schools and
learning centers. We opened 45 new learning centers and closed 68 existing centers in fiscal year 2014. We plan to accelerate the pace of opening additional
schools and learning centers in the future with a focus on opening new learning centers in fast growing, high profit margin cities. We expect to incur capital
expenditures ranging from approximately RMB1.0 million (US$0.1 million) to RMB4.0 million (US$0.6 million) per new school depending primarily on the
size and geographic location of the school. Other cash needs include acquisitions of businesses and properties that complement our operations when suitable
opportunities arise. We have not encountered any difficulties in meeting our cash obligations to date. We believe that our current cash and cash equivalents
and anticipated cash flow from operations will be sufficient to meet our anticipated cash needs for the foreseeable future.

The following table sets forth a summary of our cash flows for the periods indicated:

For the Year Ended May 31,

(in thousands of US$) 2012 2013 2014
Net cash provided by operating activities 249,304 283,628 361,345
Net cash used in investing activities (143,701) (237,888) (344,377)
Net cash provided by (used in) financing activities 945 (70,849) (54,114)
Effect of foreign exchange rate changes 4,453 14,014 (8,427)
Net change in cash and cash equivalents 111,001 (11,095) (45,573)
Cash and cash equivalents at beginning of period 317,260 428,261 417,166
Cash and cash equivalents at end of the period 428,261 417,166 371,593

Operating Activities

Net cash provided by operating activities amounted to US$361.3 million in the fiscal year ended May 31, 2014. Our net cash provided by operating
activities in the fiscal year ended May 31, 2014 reflected net income of US$215.7 million, as adjusted by the reconciliation of certain non-cash items,
including US$43.8 million in depreciation and amortization and US$20.1 million in share-based compensation expense. Additional factors affecting operating
cash flow included an increase in deferred revenues in the amount of US$60.7 million due to the increased amount of course fees received during the period,
an increase in the accrued expenses and other current liabilities account of US$44.8 million, primarily due to an increase in accrued employee salary expenses
and welfare benefits.
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Net cash provided by operating activities amounted to US$283.6 million in the fiscal year ended May 31, 2013. Our net cash provided by operating
activities in the fiscal year ended May 31, 2013 reflected net income of US$136.3 million, as adjusted by the reconciliation of certain non-cash items,
including US$39.2 million in depreciation and amortization and US$27.2 million in share-based compensation expense. Additional factors affecting operating
cash flow included an increase in deferred revenues in the amount of US$51.4 million due to the increased amount of course fees received during the period,
an increase in the accrued expenses and other current liabilities account of US$22.0 million, primarily due to an increase in accrued employee salary expenses
and welfare benefits.

Net cash provided by operating activities amounted to US$249.3 million in the fiscal year ended May 31, 2012. Our net cash provided by operating
activities in the fiscal year ended May 31, 2012 reflected net income of US$132.7 million, as adjusted by the reconciliation of certain non-cash items,
including US$26.4 million in depreciation and amortization and US$24.1 million in share-based compensation expense. Additional factors affecting operating
cash flow included an increase in deferred revenues in the amount of US$71.8 million due to the increased amount of course fees received during the period
and an increase in the accrued expenses and other current liabilities account of US$28.4 million, primarily due to an increase in accrued employee salary
expenses and welfare benefits and a decrease in prepaid expenses and other current assets of US$23.7 million.

Investing Activities

We lease all of our facilities except for part of the premises for the Beijing, Xi’an, Tianjin, Kunming, Wuhan, Guangzhou, Changsha and Yangzhou
schools, which premises we own. Our cash used in investing activities is primarily related to our purchase of land use rights and the premises for the Beijing,
Xi’an, Tianjin, Kunming, Wuhan, Guangzhou, Changsha and Yangzhou schools and equipment used in our operations, our investment in term deposits and
short term investments as well as acquisition in ordinary course of business. Net cash used in investing activities amounted to US$344.4 million in the fiscal
year ended May 31, 2014, compared to US$237.9 million in the fiscal year ended May 31, 2013 and US$143.7 million in the fiscal year ended May 31, 2012.

Net cash used in investing activities in the fiscal year ended May 31, 2014 was primarily attributable to net purchase of short term investments in the
amount of US$150.4 million and the purchase of property and equipment in the amount of US$31.7 million in connection with the expansion of our school
network.

Net cash used in investing activities in the fiscal year ended May 31, 2013 was primarily attributable to net purchase of short term investments in the
amount of US$168.0 million and the purchase of property and equipment in the amount of US$61.5 million in connection with the expansion of our school
network.

Net cash used in investing activities in the fiscal year ended May 31, 2012 was primarily attributable to short term investments in the amount of
US$175.1 million and the purchase of property and equipment in the amount of US$71.7 million in connection with the expansion of our school network,
offset in part by bank deposits maturing over three months in the amount of US$104.8 million.

Financing Activities

Net cash used in financing activities amounted to US$54.1 million in the fiscal year ended May 31, 2014, compared to net cash used in financing
activities of US$70.8 million in the fiscal year ended May 31, 2013 and net cash provided by financing activities of US$0.9 million in the fiscal year ended
May 31, 2012.

Net cash used in financing activities in the fiscal year ended May 31, 2014 was primarily attributable to cash paid for share repurchase in the amount of
US$21.5 million and cash dividend in the amount of US$54.5 million.

Net cash used in financing activities in the fiscal year ended May 31, 2013 was primarily attributable to cash paid for share repurchase in the amount of
US$28.5 million and cash dividend in the amount of US$47.0 million.

Net cash provided by financing activities in the fiscal year ended May 31, 2012 was primarily attributable to proceeds from the issuance of common
shares upon exercise of share options in the amount of US$0.9 million.
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Holding Company Structure
Overview

We are a holding company with no material operations of our own. We conduct substantially all of our education business in China through contractual
arrangements with New Oriental China, our variable interest entity, and its schools and subsidiaries and shareholder. See “Item 4. Information on the
Company—C. Organizational Structure—Contractual Arrangements with New Oriental China, its Schools and Subsidiaries and its Shareholder” for a
summary of these contractual arrangements. In the fiscal years ended May 31, 2012, 2013 and 2014, New Oriental China and its schools and subsidiaries
contributed in aggregate 97.2%, 99.0% and 98.4%, respectively, of our total net revenues. Our operations not conducted through contractual arrangements
with New Oriental China primarily consist of our kindergarten programs and the leasing of our commercial property. As of May 31, 2012, 2013 and 2014,
New Oriental China and its schools and subsidiaries accounted for an aggregate of 60.4%, 65.5% and 65.3%, respectively, of our total assets, and 85.2%,
94.4% and 95.3%, respectively, of our total liabilities. The assets not associated with New Oriental China primarily consist of cash and cash equivalents, term
deposits and short-term investments. As of May 31, 2012, 2013 and 2014, $84.3 million, $49.7 million and $26.4 million, respectively, of these assets were
denominated in U.S. dollars, and $267.3 million, $331.0 million and $382.8 million, respectively, of these assets were denominated in RMB.

As a holding company, our ability to pay dividends and other cash distributions to our shareholders depends in part upon dividends and other
distributions paid to us by our PRC subsidiaries. The amount of dividends paid by our PRC subsidiaries to us primarily depends on the service fees paid to
our PRC subsidiaries from New Oriental China and its schools and subsidiaries, and, to a lesser degree, our PRC subsidiaries’ retained earnings. As of
May 31, 2012, 2013 and 2014, the total amount of service fees payable to our PRC subsidiaries from New Oriental China and its schools and subsidiaries
under the service agreements was US$64.8 million, US$71.7 million and US$123.7 million, respectively. Conducting our operations through contractual
arrangements with New Oriental China entails a risk that we may lose the power to direct the activities that most significantly affect the economic
performance of New Oriental China and its schools and subsidiaries, which may result in our being unable to consolidate their financial results with our
results and may impair our access to their cash flow from operations and thereby reduce our liquidity. See “Item 3. Risk Factors—D. Risks Related to Our
Corporate Structure” for more information, including the risk factors titled “If the PRC government finds that the agreements that establish the structure for
operating our China business do not comply with applicable PRC laws and regulations, we could be subject to severe penalties” and “We rely on contractual
arrangements for our operations in China, which may not be as effective in providing operational control as direct ownership.”

Dividend Distributions

Under PRC law, each of our PRC subsidiaries, New Oriental China and its subsidiaries which is not a school is required to set aside at least 10% of its
after-tax profits each year, if any, to fund a statutory surplus reserve until such reserve reaches 50% of its registered capital and to further set aside a portion of
its after-tax profit to fund the reserve fund at the discretion of our board of directors. Although the statutory reserves can be used, among other ways, to
increase the registered capital and eliminate future losses in excess of retained earnings of the respective companies, the reserve funds are not distributable as
cash dividends except in the event of liquidation. In addition, at the end of each fiscal year, each of our schools in China is required to allocate a certain
amount out of its annual net income, if any, to its development fund for the construction or maintenance of the school or procurement or upgrade of
educational equipment. For our schools which have elected to require reasonable returns, this amount shall be no less than 25% of the annual net income of
the school, and for our schools which have elected not to require reasonable returns, this amount shall be equivalent to no less than 25% of the annual increase
in the net assets of the school, if any. Our PRC subsidiaries are permitted to pay dividends to us only out of their retained earnings, if any, as determined in
accordance with PRC accounting standards and regulations.

Pursuant to contractual arrangements that our wholly owned subsidiaries in China have with New Oriental China, the earnings and cash of New
Oriental China and its schools and subsidiaries are used to pay service fees in RMB to our PRC subsidiaries in the manner and amount set forth in these
agreements. After paying the applicable withholding taxes and making appropriations for its statutory reserve requirement, the remaining net profits of our
PRC subsidiaries would be available for distribution to three Hong Kong-incorporated intermediate holding companies wholly owned by our company, and
from these three Hong Kong-incorporated intermediate holding companies to our company. See “Item 4. Information on the Company—C. Organizational
Structure” for a diagram of our corporate structure. As of May 31, 2014, the net assets of our PRC subsidiaries and New Oriental China and its schools and
subsidiaries which were restricted due to statutory reserve requirements and other applicable laws and regulations, and thus not available for distribution, was
in aggregate US$239.2 million, and the net assets of our PRC subsidiaries and New Oriental China and its schools and subsidiaries which were unrestricted
and thus available for distribution was in aggregate US$788.0 million. We do not believe that these restrictions on the distribution of our net assets will have a
significant impact on our ability to timely meet our financial obligations in the future. See “Item 3. Key Information—D. Risk Factors—Risks Related to
Doing Business in China—We may rely on dividends and other distributions on equity paid by our wholly owned subsidiaries to fund any cash and financing
requirements we may have, and any limitation on the ability of our subsidiaries and New Oriental China and its schools and subsidiaries to make payments to
us could have a material adverse effect on our ability to conduct our business” for more information.
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Furthermore, cash transfers from our PRC subsidiaries to our Hong Kong-incorporated intermediate holding companies are subject to PRC government
control of currency conversion. Restrictions on the availability of foreign currency may affect the ability of our PRC subsidiaries and New Oriental China and
its schools and subsidiaries to remit sufficient foreign currency to pay dividends or other payments to us, or otherwise satisfy their foreign currency
denominated obligations. See “Item 3. Key Information—D. Risk Factors—Risks Related to Doing Business in China—Governmental control of currency
conversion may affect the value of your investment.”

Capital Expenditures

The expansion of our network of schools, learning centers, 020 ecosystem and bookstores has required significant investment. Our capital
expenditures were US$71.7 million, US$61.5 million and US$31.7 million in the fiscal years ended May 31, 2012, 2013 and 2014, respectively. Our capital
expenditures are incurred primarily in connection with facility acquisitions, leasehold improvements and investments in equipment, technology and operating
systems. Our capital expenditures for the fiscal year ended May 31, 2014 were primarily due to our investments in facilities, equipment, technology and
operating systems to meet the expected growth of our operations. We intend to cost-efficiently allocate our capital resources by leasing most of our new
facilities in the foreseeable future. We may also make acquisitions of businesses and properties that complement our operations when suitable opportunities
arise. We believe that we will be able to fund our capital needs in the foreseeable future through cash generated from our operating activities.

C.  Research and Development, Patents and Licenses, etc.

Technology

Our technology platform is designed to provide systems that help distinguish us in the marketplace, operate cost-effectively and accommodate future
growth. We currently use a combination of commercially available and custom developed software and hardware systems. Our technology platform is a
combination of e-learning platforms, alumni platforms, content management systems, exam platforms, e-business promotion platforms and bookstore
platforms, live Internet classrooms, as well as licensed speech recognition platforms. Our investment in system infrastructure has several key benefits:
simplification of the storage and processing of large amounts of data, facilitation of the deployment and operation of large-scale programs and services and
automation of much of the administration of our business. It also provides us with the ability to scale both capacity and functionality and build large clusters
seamlessly.

One of our ongoing primary objectives is to maintain reliable systems. We have implemented performance monitoring for all key web and business
systems to enable us to respond quickly to potential problems. Based on cluster technology, our system can identify errors and isolate failed servers
automatically so that our clients can access our services at any time. Our websites are hosted at third party facilities in Beijing. This facility provides
redundant utility systems, a backup electric generator and 24-hour a day server support. All servers have redundant power supplies and file systems to
maximize system and data availability. We regularly back up our database on a server hosted at an Internet data center to minimize the impact of data loss due
to system failures. We do not capitalize any related costs.

Intellectual Property

Our trademarks, copyrights, trade secrets and other intellectual property rights distinguish our services and products from those of our competitors and
contribute to our competitive advantage in our target markets. To protect our brand and other intellectual property, we rely on a combination of trademark,
copyright and trade secret laws as well as confidentiality agreements with our employees, contractors and others. “[J[J[1” and “New Oriental” are registered
trademarks in China and have been recognized as “well-known trademarks” (“[JIJ[J[]”) in a civil action adjudicated in China. We have also registered
additional trademarks and logos, including “Pop Kids,” with the Trademark Office of the State Administration for Industry and Commerce in China. Our
main websites are located at www.neworiental.org, english.neworiental.org, www.tol24.com and www.koolearn.com. In addition, we have registered other
domain names, including www.dogwood.com.cn, www.xdf.cn, www.neworiental-k12.org and www.gznos.org.
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In order to develop, improve, market and deliver new programs and services, we are required to obtain licenses from others from time to time. For
example, we currently have arrangements with international education content providers and publishers such as ETS, HMH, Cambridge University Press,
Cambridge English Language Assessment, The McGraw-Hill Companies, Pearson Education, Oxford University Press, McMillan, Harper Collins, Barron’s
or their respective authorized local publishers, to develop and distribute localized versions of specified books in China. There can be no assurance that we will
be able to continue to obtain licenses on commercially reasonable terms or at all or that rights granted under any licenses will be valid and enforceable.

We cannot be sure that our efforts to protect our intellectual property rights will be adequate or that third parties will not infringe or misappropriate
these rights. In addition, there can be no assurance that competitors will not independently develop similar intellectual property. If others are able to copy and
use our programs and services, we may not be able to maintain our competitive position. Furthermore, the application of laws governing intellectual property
rights in China and abroad is uncertain and evolving and could involve substantial risks to us. If litigation is necessary to enforce our intellectual property
rights or determine the scope of the proprietary rights of others, we may have to incur substantial costs or divert other resources, which could harm our
business

In addition, competitors, content providers, publishers and others may claim that we have infringed their intellectual property rights. Defending any
such lawsuit, whether with or without merit, could be time-consuming, result in costly litigation or prevent us from offering our programs and services, which
could harm our business. If a lawsuit against us is successful, we may lose the rights to use our products or be required to modify them, or we may have to
pay financial damages.

We have adopted guidelines, procedures and safeguards designed to educate our employees and contractors regarding the importance of respecting the
intellectual property rights of third parties, and detect and prevent any conduct or activities by our employees or contractors that infringe or have the potential
to infringe upon such third-party rights. The guidelines specify certain key principles and policies that we require all of our employees and contractors to
uphold as a fundamental condition of their employment. The procedures and safeguards we have implemented to ensure compliance with these principles and
policies include the assignment of dedicated staff to monitor and enforce compliance with these intellectual property guidelines, including in particular our
content control group, which reviews the content of our course materials to ensure that no infringing materials are used in our classrooms. We have also made
efforts to ensure that our marketing materials are reviewed and approved by appropriate management before being distributed to the public. We believe these
guidelines, procedures and safeguards will further improve our ability to avoid infringing or potentially infringing activities, minimize our exposure to third
party claims and protect our reputation as a company that respects the intellectual property rights of third parties.

D. Trend Information

Other than as disclosed elsewhere in this annual report, we are not aware of any trends, uncertainties, demands, commitments or events since the
beginning of our fiscal year 2014 that are reasonably likely to have a material effect on our net revenues, income from operations, profitability, liquidity or
capital resources, or that would cause the disclosed financial information to be not necessarily indicative of future operating results or financial condition.
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E.  Off-balance Sheet Arrangements

We have not entered into any financial guarantees or other commitments to guarantee the payment obligations of any third parties. We have not entered
into any derivative contracts that are indexed to our shares and classified as shareholders’ equity, or that are not reflected in our consolidated financial
statements. Furthermore, we do not have any retained or contingent interest in assets transferred to an unconsolidated entity that serves as credit, liquidity or
market risk support to such entity. We do not have any variable interest in any unconsolidated entity that provides financing, liquidity, market risk or credit
support to us or engages in leasing, hedging or research and development services with us.

F.  Tabular Disclosure of Contractual Obligations

The following table sets forth our contractual obligations as of May 31, 2014:

Payment due by May 31,
(in thousands of USS$) Total 2015 2016 2017 2018 2019 Thereafter
Operating Lease Obligations(1) 436,966 103,372 119,173 73,285 50,300 35,518 55,318
Purchase and Leasehold Improvements Obligations(2) 2,924 2,924 — — — — —
Long-Term Investment Obligations(3) 6,619 6,619 — — — — —

(1) Represents lease obligations under our facility leases.
(2) Represents leasehold improvement obligations in connection with renovations of the leased facilities.
(3) Represents commitment to make capital contribution to new companies jointly established by our company and unrelated third parties.

ITEM 6. DIRECTORS, SENIOR MANAGEMENT AND EMPLOYEES

A. Directors and Senior Management

The following table sets forth information regarding our executive officers and directors as of the date of this annual report.

Name Age Position/Title
Michael Minhong Yu 51 Chairman and Chief Executive Officer

Louis T. Hsieh 50 Director, President and Chief Financial Officer
Chenggang Zhou 52  Director, Executive President, Domestic Business
Guofu Li 52 Vice President, Operations

Zhihui Yang 40  Vice President, Finance

Robin Yanhong Li 45  Independent Director

Denny Lee 46  Independent Director

John Zhuang Yang 59  Independent Director

Mr. Michael Minhong Yu is the founder of our company and has served as the chairman of our board and our chief executive officer since 2001. He also
serves as vice chairman of the Beijing Young Entrepreneurs Association and vice chairman of the Committee of Education of the Central Committee of the
China Democratic League. Prior to founding our first school in 1993, Mr. Yu was an English instructor at Peking University from 1985 and 1991. Mr. Yu
received his bachelor’s degree in English from Peking University.

Mr. Louis T. Hsieh has served as our chief financial officer since December 2005, director since March 2007 and president since May 2009. Previously,
Mr. Hsieh was the chief financial officer of ARIO Data Networks, Inc. in San Jose, California from 2004 to 2005. Prior to that, Mr. Hsieh was a managing
director for the private equity firm of Darby Asia Investors (HK) Limited from 2002 to 2003. From 2000 to 2002, Mr. Hsieh was managing director and Asia-
Pacific tech/media/telecoms head of UBS Capital Asia Pacific, the private equity division of UBS AG. From 1997 to 2000, Mr. Hsieh was a technology
investment banker at JP Morgan in San Francisco, California, where he was a vice president, and Credit Suisse First Boston in Palo Alto, California, where he
was an associate. From 1990 to 1996, Mr. Hsieh was a corporate and securities attorney at White & Case LLP in Los Angeles. Mr. Hsieh also serves as an
independent director of JD.com, Inc., a company listed on the Nasdaq Global Select Market and an independent director of United Information Technologies,
a leading Chinese storage solutions company. Mr. Hsieh holds a bachelor’s degree in industrial engineering and engineering management from Stanford
University, an MBA degree from the Harvard Business School, and a J.D. degree from the University of California at Berkeley.
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Mr. Chenggang Zhou has served as our director since November 2010 and executive president, domestic business, since September 2014. From
December 2006 to September 2014, Mr. Zhou served as our executive vice president. Mr. Zhou joined us in 2000. Mr. Zhou served as our vice president from
2003 to December 2006, president of Beijing New Oriental School from 2003 to 2007, and president of Shanghai New Oriental School from 2000 to 2003.
From 1998 to 2000, Mr. Zhou was a correspondent for the Asia Pacific region and a program host at BBC. Mr. Zhou received his bachelor’s degree in English
from Suzhou University in China and his master’s degree in communications from Macquarie University, Australia.

Mr. Guofu Li has served as our vice president, operations, since November 2010. Mr. Li joined us in 1999. From 2006 to November 2010, Mr. Li
served as head of the president’s office and director of the administration department at our company. He was the vice president of Shanghai New Oriental
School between 2000 and 2006, after having helped establish the school in 1999. Mr. Li holds a bachelor’s degree in foreign languages and literature from
Nanjing University of China.

Mr. Zhihui Yang has held multiple positions since he joined our company in April 2006, including vice president of finance, deputy director of president
office and senior financial manager. Prior to joining us, Mr. Yang served as the financial director of Beijing Hua De Xin Investment Co., Ltd. from July 2002
to March 2006. From August 1997 and May 2002, Mr. Yang worked for PricewaterhouseCoopers as a senior auditor. Mr. Yang received his bachelor’s degree
in economics from Guanghua School of Management of Peking University.

Mr. Robin Yanhong Li has served as our independent director since September 6, 2006. Mr. Li is a co-founder of Baidu, Inc., the leading Chinese
language Internet search provider listed on the Nasdaq Global Select Market. Mr. Li has served as the chairman of the board of directors of Baidu since its
inception in January 2000 and as its chief executive officer since January 2004. He served as the president of Baidu from February 2000 to December 2003.
Prior to founding Baidu, Mr. Li worked as an engineer at Infoseek, a pioneer in the Internet search engine industry, from July 1997 to December 1999.
Currently, Mr. Li acts as the vice chairman of the Internet Society of China (ISC). Mr. Li has also been a vice chairman of All-China Federation of Industry &
Commerce since December 2012. Mr. Li received a bachelor’s degree in information science from Peking University and a master’s degree in computer
science from the State University of New York at Buffalo.

Mr. Denny Lee has served as our independent director since September 6, 2006. Mr. Lee has served as a director of Netease.com, Inc., a leading
interactive online and wireless community in China and a major provider of Chinese language content and services listed on the Nasdaq Global Select
Market, since April 2002. He was the chief financial officer of Netease.com from April 2002 to June 2007 and its financial controller from November 2001 to
April 2002. Prior to joining Netease.com in 2001, Mr. Lee worked in the Hong Kong office of KPMG for more than ten years. Mr. Lee currently serves as the
chairman of the audit committees and an independent non-executive director on the board of Concord Medical Services Holdings Limited, which is listed on
the New York Stock Exchange, chairman of the audit committees and an independent non-executive director on the board of Qunar Cayman Islands Limited,
which is listed on the Nasdaq Global Market, and an independent non-executive director on the board of China Metal Resources Utilization Ltd., which is
listed on the main board of Hong Kong Stock Exchange. Mr. Lee graduated from the Hong Kong Polytechnic University majoring in accounting and is a
member of The Hong Kong Institute of Certified Public Accountants and The Chartered Association of Certified Accountants.

Dr. John Zhuang Yang has served as our independent director since September 3, 2007. Dr. Yang is currently the Dean of the Beijing International
M.B.A. Program at Peking University. He also serves as a full professor at National School of Development of Peking University and holds a tenured
professorship at Fordham University’s graduate school of business. Dr. Yang currently also serves as an independent director of Tristate Holdings Limited, a
company listed on the Hong Kong Stock Exchange. Dr. Yang holds a Ph.D. degree in business administration from Columbia University, a master’s degree in
sociology from Columbia University, a master’s degree in international and public affairs from the Woodrow Wilson School of Public and International
Affairs at Princeton University, and a bachelor’s degree from the English Language and Literature Department of Peking University.
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Employment Agreements

We have entered into employment agreements with each of our executive officers. We may terminate employment for cause, at any time, without notice
or remuneration, for certain acts of the executive officer, such as a conviction of or plea of guilty to a felony, negligence or dishonesty to our detriment and
failure to perform agreed duties after a reasonable opportunity to cure the failure, death, or physical or mental incapacitation. We may also terminate an
executive officer’s employment without cause. In such case we are required to provide severance compensations as expressly required by applicable law. An
executive officer may terminate his employment with us at any time with a one-month prior notice if there is a material reduction in his or her authority,
duties and responsibilities or if there is a material reduction in his or her annual salary before the next annual salary review. An executive officer may also
resign prior to the expiry of the term of his or her employment agreement if our board approves his or her resignation or agrees to an alternative arrangement
with such executive officer.

Each executive officer has agreed to hold, both during and after the termination or expiry of his or her employment agreement, in strict confidence and
not to use, except as required in the performance of his or her duties in connection with the employment, any of our confidential information or trade secrets,
any confidential information or trade secrets of our clients or prospective clients, or the confidential or proprietary information of any third party received by
us and for which we have confidential obligations. Our executive officers have also agreed to disclose in confidence to us all inventions, designs and trade
secrets which they conceive, develop or reduce to practice and to assign all right, title and interest in them to us, and assist us in obtaining patents, copyrights
and other legal rights for these inventions, designs and trade secrets. In addition, each executive officer has agreed to be bound by non-competition and non-
solicitation restrictions during the term of his or her employment and one year following the termination or expiry of such employment agreement.
Specifically, each executive officer has agreed not to (1) approach our clients, customers or contacts or other persons or entities introduced to the executive
officer for the purpose of doing business with such person or entities that will harm our business relationships with these persons or entities; (2) assume
employment with or provide services as a director for any of our competitors, or engage, whether as principal, partner, licensor or otherwise, in any business
which is in direct or indirect competition with our business or (3) seek directly or indirectly, to solicit the services of any of our employees who is employed
by us on or after the date of the executive officer’s termination, or in the year preceding such termination.

B.  Compensation of Directors and Executive Officers

For the fiscal year ended May 31, 2014, we paid an aggregate of approximately US$1.2 million in cash to our executive officers and non-executive
directors as a group. In addition, we made contributions to the pension insurance, medical insurance, housing fund, unemployment and other benefits for the
benefits of our executive officers and non-executive directors in the aggregate amount of US$80,000. See “—Share Incentives” below for more information.
No executive officer is entitled to any severance benefits upon termination of his employment with our company except as required under applicable PRC
law.

Share Incentives
2006 Share Incentive Plan

Our 2006 Share Incentive Plan, as amended, or the 2006 plan, is designed to attract and retain the best available personnel, provide additional
incentives to employees, directors and consultants and promote the success of our business. The maximum aggregate number of shares which may be issued
pursuant to all awards (including options) granted under the 2006 plan is 8,000,000 shares, plus (1) 5,000,000 shares added on January 1, 2007, (2) 5,000,000
shares added on January 1, 2008 and (3) an annual increase on the first business day of each calendar year beginning in 2009 equal to the lesser of
(x) 3,000,000 shares, (y) two percent (2%) of the number of shares outstanding as of such date, and (z) a lesser number of shares determined by the
administrator of the 2006 plan. In the event that the aggregate number of shares which may be issued pursuant to all the awards granted by us in any given
year has reached the maximum amount allowed in such year, we may, during such year, grant additional awards to entitle the recipients thereto to acquire up
to 2,000,000 extra shares, provided that the maximum aggregate number of shares which may be issued pursuant to all awards for the following year will be
reduced by the number of the extra shares underlying the awards granted in the previous year.
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The following table summarizes, as of September 19, 2014, the outstanding share options and non-vested equity shares granted under our 2006 plan to

several of our directors and executive officers and to other individuals as a group.

Name

Louis T. Hsieh

Chenggang Zhou

Guofu Li

Zhihui Yang

Robin Yanhong Li

Denny Lee

John Zhuang Yang

Other individuals as a group

* Less than 1% of our total outstanding voting securities
T Non-vested equity share awards.

Common Shares

(;Jl?tgte:lll);i?ngg Exercise Price Date of Date of
Options (US$/Share)(1) Grant Expiration
S 2.02 2/28/06 2/28/16
& 2.38 7/21/06 7/21/16
& 8.75 3/5/07 3/5/17
*F 1/24/08 8/1/12
& 12.19 1/17/12 1/17/17
* 2.02 2/28/06 2/28/16
* 8.75 3/5/07 3/5/17
*F 1/24/08 8/1/12
* 12.19 1/17/12 1/17/17
*F 7/23/12 5/31/15
& 2.02 2/28/06 2/28/16
& 8.75 3/5/07 3/5/17
* 6/10/11 5/31/13
*F 7/23/12 5/31/15
* 2.38 7/21/06 7/21/16
* 8.75 3/5/07 3/5/17
*+ 6/10/11 5/31/13
*+ 7/23/12 5/31/15
& 2.38 7/21/06 7/21/16
*F 6/10/11 5/31/13
*F 7/23/12 5/31/15
* 2.38 7/21/06 7/21/06
*+ 6/10/11 5/31/13
*+ 7/23/12 5/31/15
*+ 1/24/08 8/1/12
*F 6/10/11 5/31/13
*+ 7/23/12 5/31/15
71,154 2.02 2/28/06 2/28/16
4,000 2.38 7/21/06 7/21/16
88,001 8.75 3/5/07 3/5/17
499,930 — 7/23/12 5/31/15

(1) InJuly 2012, our board of directors approved a reduction in the number of share options and a reduction in the exercise price of the share options
granted to the employees identified above on January 17, 2012. The exercise price was reduced to US$12.19 from US$22.00 and the aggregate number

of common shares underlying the share options was reduced to 2,295,000 common shares from 3,060,000 common shares.
The following paragraphs describe the principal terms of the 2006 plan.

Types of Awards. We may grant the following types of awards under our 2006 plan:

+  options to purchase our common shares;

»  restricted shares, which are common shares issued to the grantee that are subject to transfer restrictions, right of first refusal, repurchase,
forfeiture, and other terms and conditions as established by our plan administrator; and restricted share units, which may be earned upon the
passage of time or the attainment of performance criteria and which may be settled for cash, common shares or other securities, or a combination
of cash, common shares or other securities as established by our plan administrator;
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»  share appreciation rights, which entitle the grantee the right to common shares or cash compensation measured by the appreciation in the value of
common shares; and

+ dividend equivalent rights, which entitle the grantee to compensation measured by dividends paid with respect to common shares.

Plan Administration. Our board of directors, or a committee designated by our board or directors, administer the 2006 plan. The committee or the full
board of directors, as appropriate, determine the provisions and terms and conditions of each award grant.

Award Agreement. Awards granted under our 2006 plan are evidenced by an award agreement that sets forth the terms, conditions and limitations for
each award. In addition, the award agreement also specifies whether the option constitutes an incentive share option, or ISO, or a non-qualifying stock option.

Eligibility. We may grant awards to our employees, directors and consultants, including those of our parent companies and subsidiaries. However, we
may grant options that are intended to qualify as ISOs only to our employees and employees of our parent companies and subsidiaries.

Acceleration of Awards upon Corporate Transactions. The outstanding awards will terminate and accelerate upon occurrence of certain significant
corporate transactions, including amalgamations, consolidations, liquidations or dissolutions, sales of substantially all or all of the assets, reverse takeovers or
acquisitions resulting in a change of control. If the successor entity assumes or replaces our outstanding awards under the 2006 plan, such assumed or
replaced awards will become fully vested and immediately exercisable and payable, and be released from repurchase or forfeiture rights immediately upon
termination of the grantee’s continuous service to us if such service is terminated by the successor entity without cause within 12 months after the effective
date of the corporate transaction. Furthermore, if the successor entity does not assume or replace our outstanding awards, each outstanding award will become
fully vested and immediately exercisable and payable, and will be released from any repurchase or forfeiture rights immediately before the effective date of
the corporate transaction, as long as the grantee’s continuous service with us has not been terminated before this date.

Exercise Price and Term of Awards. In general, the plan administrator determines the exercise price of an option and sets forth the price in the award
agreement. The exercise price may be a fixed or variable price related to the fair market value of our common shares. In September 2012, we amended the
2006 plan to clarify that the plan administrator has the power to reduce the exercise price of an outstanding option and also reduce the number of the
underlying common shares without seeking shareholders’ approval, if such modification would not result in significant additional share-based compensation
expenses to be incurred by our company.

The term of each award under our 2006 plan will be specified in an award agreement, but shall not exceed ten years from the earlier to occur of
adoption or approval of the plan, unless sooner terminated.

Vesting Schedule. In general, one-sixth of the common shares underlying the option will vest on each six-month anniversary of the vesting
commencement date specified in the option award notice. The vesting will be suspended if the grantee’s leave of absence exceeds 90 days and will resume
upon the grantee’s return to service to us.

C. Board Practices

Our board of directors currently consists of six directors, which consist of three independent directors and three directors who are also our executive
officers. Section 303A.01 of the NYSE Listed Company Manual requires each listed company to have a majority of independent directors on the board of
directors after the first anniversary of the company’s listing on the NYSE. We are not required under the laws of the Cayman Islands to have a majority of
independent directors on our board of directors. Pursuant to the exception granted to foreign private issuers under Section 303A.00 of the NYSE Listed
Company Manual, we have elected to follow our home country practice with respect to our board of directors. A director is not required to hold any shares in
the company by way of qualification. A director may vote with respect to any contract, proposed contract or arrangement in which he is materially interested.
A director may exercise all the powers of the company to borrow money, mortgage its undertaking, property and uncalled capital, and issue debentures or
other securities whenever money is borrowed or as security for any obligation of the company or of any third party. Our independent directors hold executive
sessions, during which only the independent directors are present, at least once a year. Depending on the nature of the discussion at an executive session, each
of the three independent directors may preside at the executive sessions. In the fiscal year ended May 31, 2014, our board held meetings or passed resolutions
by unanimous written consent 12 times.
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Committees of the Board of Directors

We have established three fully independent committees under the board of directors: the audit committee, the compensation committee and the
nominating and corporate governance committee. We have adopted a charter for each of the three committees. The committee charters are available on our
website at http://investor.neworiental.org. Each committee’s members and functions are described below.

Audit Committee. Our audit committee consists of Mr. Denny Lee, Mr. Robin Yanhong Li and Dr. John Zhuang Yang. Mr. Lee is the chairman of our
audit committee. All of the members of our audit committee satisfy the “independence” requirements of Section 303A of the NYSE Listed Company Manual
and Rule 10A-3 under the the Exchange Act. Our board of directors has determined that Mr. Denny Lee’s simultaneous service on the audit committee of two
other public companies would not impair his ability to effectively serve on our audit committee. The audit committee oversees our accounting and financial
reporting processes and the audits of the financial statements of our company. The audit committee is responsible for, among other things:

. selecting the independent registered public accounting firm and pre-approving all auditing and non-auditing services permitted to be performed
by the independent registered public accounting firm;

. reviewing with the independent registered public accounting firm any audit problems or difficulties and management’s response;

. reviewing and approving all proposed related party transactions, as defined in Item 404 of Regulation S-K under the U.S. Securities Act of 1933,
as amended;

. discussing the annual audited financial statements with management and the independent registered public accounting firm;

. reviewing major issues as to the adequacy of our internal controls and any special audit steps adopted in light of material control deficiencies; and

. meeting separately and periodically with management and the independent registered public accounting firm.

In the fiscal year ended May 31, 2014, the audit committee held meetings or passed resolutions by unanimous written consent twice, and also approved
certain other matters together with the rest of the board members four times, including the audit committee’s approval of four quarterly earnings releases.

Compensation Committee. Our compensation committee consists of Mr. Robin Yanhong Li, Mr. Denny Lee and Dr. John Zhuang Yang. Mr. Li is the
chairman of our compensation committee. All of the members of our compensation committee satisfy the “independence” requirements of Section 303A of
the NYSE Listed Company Manual. The compensation committee assists the board in reviewing and approving the compensation structure, including all
forms of compensation, relating to our directors and executive officers. Our chief executive officer may not be present at any committee meeting during
which his compensation is deliberated. The compensation committee is responsible for, among other things:

. reviewing and approving the total compensation package for our chief executive officer;
. reviewing and recommending to the board with respect to the compensation of our directors; and
. reviewing periodically and approving any long-term incentive compensation or equity plans, programs or similar arrangements, annual bonuses,

and employee pension and welfare benefit plans.
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In the fiscal year ended May 31, 2014, the compensation committee held meetings or passed resolutions by unanimous written consent twice, and also
approved certain other matters together with the rest of the board members four times.

Nominating and Corporate Governance Committee. Our nominating and corporate governance committee consists of Dr. John Zhuang Yang,
Mr. Robin Yanhong Li and Mr. Denny Lee. Dr. Yang is the chairman of our nominating and corporate governance committee. All of the members of our
nominating and corporate governance committee satisfy the “independence” requirements of Section 303A of NYSE Listed Company Manual. The
nominating and corporate governance committee assists the board of directors in selecting individuals qualified to become our directors and in determining
the composition of the board and its committees. The nominating and corporate governance committee is responsible for, among other things:

. selecting and recommending to the board nominees for election or re-election to the board, or for appointment to fill any vacancy;

. reviewing annually with the board the current composition of the board with regards to characteristics such as independence, age, skills,
experience and availability of service to us;

. advising the board periodically with regards to significant developments in the law and practice of corporate governance as well as our
compliance with applicable laws and regulations, and making recommendations to the board on all matters of corporate governance and on any
remedial action to be taken; and

. monitoring compliance with our code of business conduct and ethics, including reviewing the adequacy and effectiveness of our procedures to
ensure proper compliance.

In the fiscal year ended May 31, 2014, the nominating and corporate governance committee held meetings or passed resolutions by unanimous written
consent twice, and also approved certain other matters together with the rest of the board members 4 times.

Duties of Directors

Under Cayman Islands law, our directors have a duty of loyalty to act honestly in good faith with a view to our best interests. Our directors also have a
duty to exercise the skill they actually possess and such care and diligence that a reasonably prudent person would exercise in comparable circumstances. In
fulfilling their duty of care to us, our directors must ensure compliance with our memorandum and articles of association. A shareholder has the right to seek
damages if a duty owed by our directors is breached.

Terms of Directors and Officers

Our officers are elected by and serve at the discretion of the board of directors. Our directors are not subject to a term of office and hold office until
such time as they resign or are removed from office by ordinary resolution or the unanimous written resolution of all shareholders. A director will be removed
from office automatically if, among other things, the director (1) becomes bankrupt or makes any arrangement or composition with his creditors; or (2) dies or
is found by our company to be or becomes of unsound mind.

D.  Employees

We had 18,763, 21,248 and 22,826 full time employees and 12,455, 9,422 and 8,739 contract teachers and staff as of May 31, 2012, 2013 and 2014,
respectively. Our employees are not covered by any collective bargaining agreement. We consider our relations with our employees to be generally good.
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Share Ownership
The following table sets forth information with respect to the beneficial ownership of our common shares by:
»  each of our directors and executive officers; and

+ each person known to us to own beneficially more than 5% of our common shares.
Except as specifically noted, the beneficial ownership is as of September 19, 2014.

Shares Beneficially Owned

Number(1) %(2)

Directors and Executive Officers:

Michael Minhong Yu (3) 25,714,143 16.4
Louis T. Hsieh & &
Chenggang Zhou * *
Guofu Li & &
Zhihui Yang * *
Robin Yanhong Li & &
Denny Lee * *
John Zhuang Yang & &
All Directors and Executive Officers as a Group (4) 26,697,143 16.9
Principal Shareholders:

Tigerstep Developments Limited (5) 25,714,143 16.4
Baillie Gifford & Co (6) 21,545,059 13.7
Oppenheimer Funds (7) 21,988,146 14.0
FIL Limited (8) 15,545,272 9.9

Less than 1%

Beneficial ownership is determined in accordance with the rules of the SEC.

For each person and group included in this table, percentage ownership is calculated by dividing the number of shares beneficially owned by such
person or group by the sum of (i) 156,901,297, being the number of common shares outstanding as of September 19, 2014 and (ii) the number of
common shares underlying share options held by such person or group that are exercisable within 60 days after September 19, 2014 and the number of
non-vested equity shares held by such person or group that will vest within 60 days after September 19, 2014.

Includes 25,764,600 common shares held by Tigerstep Developments Limited, a British Virgin Islands company wholly owned by Bamei Li, mother of
Mr. Yu. The business address of Mr. Yu is No. 6 Hai Dian Zhong Street, Haidian District, Beijing 100080, People’s Republic of China.

Includes (i) common shares, (ii) common shares issuable upon exercise of all of the options that are exercisable within 60 days after September 19,
2014 and (iii) non-vested equity shares that will vest within 60 days after September 19, 2014 held by all of our directors and senior executive officers
as a group.

Tigerstep Developments Limited, a company incorporated in the British Virgin Islands, is wholly owned by Bamei Li, mother of Michael Minhong Yu.
The registered address of Tigerstep Developments Limited is P.O. Box 957, Offshore Incorporation Centre, Road Town, Tortola, the British Virgin
Islands.

The number of common shares beneficially owned is as of December 31, 2013, as reported in a Schedule 13G filed by Baillie Gifford & Co on
February 7, 2014. As set forth in the Schedule 13G, Baillie Gifford & Co has sole power to dispose 21,545,059 common shares and sole power to vote
12,467,296 common shares. As set forth in the Schedule 13G, Baillie Gifford & Co does not have shared power to vote the remaining 9,077,763 which
Baillie Gifford & Co has reported in its Schedule 13G that it beneficially owns. Securities reported on the Schedule 13G as being beneficially owned by
Baillie Gifford & Co are held by Baillie Gifford & Co. and/or one or more of its investment adviser subsidiaries, which may include Baillie Gifford
Overseas Limited, on behalf of investment advisory clients, which may include investment companies registered under the Investment Company Act,
employee benefit plans, pension funds or other institutional clients. The business address of Baillie Gifford & Co reported on the Schedule 13G/A is
Calton Square, 1 Greenside Row, Edinburgh EH1 3AN, Scotland, UK.

The number of common shares beneficially owned is as of December 31, 2013, as reported in a Schedule 13G filed jointly by OppenheimerFunds, Inc.
and Oppenheimer Developing Markets Fund (collectively “Oppenheimer Funds”) on February 7, 2014. As set forth in the Schedule 13G,
OppenheimerFunds, Inc. has shared power to vote and dispose 21,988,146 common shares, which include 19,214,506 common shares held by
Oppenheimer Developing Markets Fund. The business address of OppenheimerFunds, Inc. is Two World Financial Center, 225 Liberty Street, New
York, NY 10281. The business address of Oppenheimer Developing Markets Fund is 6803 S. Tucson Way Centennial, CO 80112.

The number of common shares beneficially owned is as of June 9, 2014, as reported in a Schedule 13G filed by FIL Limited on June 10, 2014. As set
forth in the Schedule 13G, FIL Limited has sole power to vote 9,561,590 common shares and sole power to dispose 15,545,272 common shares. The
business address of FIL Limited is Pembroke Hall, 42 Crow Lane, Hamilton, Bermuda,.
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None of our existing shareholders have different voting rights from other shareholders. To our knowledge, we are not owned or controlled, directly or
indirectly, by another corporation, by any foreign government or by any other natural or legal persons, severally or jointly. We are not aware of any
arrangement that may, at a subsequent date, result in a change of control of our company. As of September 19, 2014, we had 156,901,297 common shares
issued and outstanding, and Deutsche Bank Trust Company Americas, as the depositary of our ADS facility, was the only record holder of our common
shares in the United States, holding approximately 89.0% of our total outstanding common shares. The number of beneficial owners of our ADSs in the
United States is likely much larger than the one record holder of our common shares in the United States.

ITEM 7. MAJOR SHAREHOLDERS AND RELATED PARTY TRANSACTIONS
A.  Major Shareholders

Please refer to “Item 6. Directors, Senior Management and Employees—E. Share Ownership.”

B.  Related Party Transactions
Contractual Arrangements with New Oriental China and Its Schools and Subsidiaries and Shareholder

See “Item 4—Information on the Company—C. Organizational Structure—Contractual Arrangements with New Oriental China and Its Schools and
Subsidiaries and Its Shareholder” for a summary of the contractual arrangements we have entered into with New Oriental China and its subsidiaries and
shareholder, which enable us to (1) have power to direct the activities that most significantly affect the economic performance of New Oriental China and its
schools and subsidiaries, (2) receive substantially all of the economic benefits from New Oriental China and its schools and subsidiaries in consideration for
the services provided by our wholly owned subsidiaries in China, and (3) have an exclusive option to purchase all or part of the equity interests in New
Oriental China, when and to the extent permitted by PRC law, or request any existing shareholder of New Oriental China to transfer all or part of the equity
interests in New Oriental China held by such shareholder to another PRC person or entity designated by us at any time in our discretion.

Employment Agreements

See “Item 6. Directors, Senior Management and Employees—A. Directors and Senior Management” for a description of the employment agreements
we have entered into with our senior executive officers.

Share Incentives

See “Item 6. Directors, Senior Management and Employees—B. Compensation of Directors and Executive Officers” for a description of share-based
compensation awards we have granted to our directors, officers and other individuals as a group.

Lease Arrangements with an Affiliate

Since April 2010, we have been renting several floors of office space in a building in Beijing owned by Metropolis Holding (Tianjin) Co., Ltd., or
Metropolis Holding. In February 2012, Fine Talent Holdings Limited, a British Virgin Islands company owned by Mr. Michael Minhong Yu, our chairman
and chief executive officer, purchased all of the equity interests in Metropolis Holding from its former owner which was and is unrelated to us. As a result,
our lease agreements with Metropolis Holding became related parties transactions. As of May 31, 2014, nineteen of our operating entities rented office space
from Metropolis Holding pursuant to a series of lease agreements. The terms and conditions, including rental rates, of these lease agreements are generally the
same as other tenants in the same building. These lease agreements are typically three years and can be renewed upon mutual agreements upon expiration.
The lease arrangements were approved by all of our directors, including all of the disinterested directors. From June 1, 2013 till our fiscal year ended May 31,
2014, we accrued a total of US$4.2 million rent to Metropolis Holding. As of May 31, 2014, amounts due from Metropolis Holding were US$2.0 million,
which represented prepaid rent and rental deposit.
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In March 2014, we sold 100% equity interest in Beijing Boost Caring Education & Consulting Co., Ltd. to MaxEn, a joint venture 65% owned by our
company, resulting in a gain of US$3,254. In May 2014, we sold 100% equity interest in Beijing New Oriental North Star Training School to MaxEn,
resulting in a gain of US$367.

C. Interests of Experts and Counsel

Not applicable.

ITEM 8. FINANCIAL INFORMATION
A. Consolidated Statements and Other Financial Information

See Item 18 “Financial Statements.”

Legal and Administrative Proceedings

From time to time, we are subject to legal proceedings, investigations and claims incidental to the conduct of our business.
Litigation

On July 23, 2012, a putative shareholder class action lawsuit against our company, Michael Minhong Yu and Louis T. Hsieh, Wong v. New Oriental
Education & Technology Group Inc., No. 2:12-cv-06316-MMM-JEM, was filed in the United States District Court for the Central District of California.
Shortly thereafter, three more putative shareholder class action suits against the same defendants were filed in the United States District Court for the
Southern District of New York: Sax v. New Oriental Education & Technology Group, Inc., No. 1:12-cv-05724-JGK (S.D.N.Y. filed July 25, 2012); Gabel v.
New Oriental Education & Technology Group, Inc., No. 1:12-cv-05963-JGK (S.D.N.Y. filed Aug. 3, 2012); and Tardio v. New Oriental Education &
Technology Group, Inc., No. 1:12-cv-06619-JGK (S.D.N.Y. filed Aug. 29, 2012).

The four actions contain similar factual allegations, allege virtually the same class period, are brought against the same defendants, and advance the
same theories of liability. These actions seek to represent a class of persons who suffered damages as a result of their trading activities related to our ADSs
from July 21, 2009 to July 23, 2012. All four actions allege violations of section 10(b) of the Exchange Act and Rule 10b-5 promulgated thereunder, 17
C.F.R. 240.10b-5 (2012), and section 20(a) of the Exchange Act, 15 U.S.C. §§ 78j(b), 78t(a). The complaints allege that various press releases, financial
statements and other related disclosures made by our company during the class period contained material misstatements and omissions, in violation of the
federal securities laws, and that such press releases, financial statements and other related disclosures artificially inflated the value of our company’s ADSs
and affected the trading prices of our ADSs. The complaints generally seek monetary damages on behalf of the class of persons who suffered losses during
the class period.

On September 17, 2012, we moved the Judicial Panel on Multi-District Litigation (“MDL”) to have the four actions transferred and consolidated for
pretrial purposes in a single jurisdiction before a single judge. On September 21, 2012, various plaintiffs filed separate motions to be appointed lead plaintiff
and, in some instances, for consolidation of the lawsuits. Plaintiffs subsequently submitted a stipulation seeking to consolidate the actions pending in the
Southern District of New York (“SDNY™) and appoint a lead plaintiff. On October 12, 2012, the Wong action in the Central District of California was
voluntarily dismissed, rendering the Company’s MDL motion moot and leaving the remaining three actions pending in the Southern District of New York. On
October 25, 2012, Plaintiffs’ actions were consolidated as a single action in the SDNY and a lead plaintiff was appointed.

On December 10, 2012, the lead plaintiff filed a Consolidated Amended Class Action Complaint (“CAC”), which is the operative complaint in the
consolidated action. Defendants moved to dismiss the CAC on January 25, 2013. Defendants’ motion to dismiss has been fully briefed and currently remains
pending before the Court. The action otherwise remains at its preliminary stages.
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On March 8, 2013, Plaintiff Julio Tardio, the named plaintiff in Tardio v. New Oriental Education & Technology Group Inc., No. 1:12-cv-06619-JGK
(S.D.N.Y. filed Aug. 29, 2012) (the “Tardio Action”), which was ultimately consolidated into the Consolidated Class Action, filed a motion to be appointed
co-lead plaintiff in the Consolidated Class Action. Plaintiff Tardio sought to represent the interests of New Oriental options traders who were excluded from
the putative class proposed in the CAC. After a round of briefing from all parties, the Court ordered that the Tardio Action be severed from the Consolidated
Class Action so that Plaintiff Tardio can bring an individual or class action lawsuit on behalf of New Oriental options traders. The Court ordered, however,
that any answer to Plaintiff Tardio’s complaint be stayed until the Court resolves the pending motion to dismiss in the Consolidated Class Action. Plaintiff
Tardio subsequently filed an Amended Class Action Complaint on June 6, 2013. Defendants’ motion to dismiss the Consolidated Class Action remains
pending before the Court.

On December 23, 2013, the Court entered an order granting in part, and denying in part Defendants’ motion to dismiss the CAC. Specifically, the Court
dismissed the allegations regarding alleged misstatements concerning the company’s ownership of our schools and learning centers. The Court denied the
motion as to the remaining allegations.

In April 2014, parties in both the Consolidated Class Action and the Tardio Action reached a settlement of both actions. The parties submitted an
executed settlement agreement and accompanying papers to the Court on May 23, 2014. On June 10, 2014, the Court entered an order preliminarily approving
both settlement agreements. A final approval hearing is set for Friday, November 14, 2014. We did not admit to any wrongdoing and continue to deny the
allegations made in both actions.

For risks and uncertainties relating to the pending cases against us, please see “Item 3. Key Information—D. Risk Factors—Risks Related to Our
Business— We have been named as a defendant in several putative shareholder class action lawsuits that could have a material adverse impact on our
business, financial condition, results of operation, cash flows and reputation.”

We have been subject to copyright, trademark and trade name infringement claims and legal proceedings in the past which related to, among other
things, infringement of third parties’ copyrights in materials distributed by us and the unauthorized use of a third party’s name in connection with the
marketing and promotion of one of our programs, and we may be subject to similar claims and legal proceedings from time to time in the future. See “Item 3.
Key Information—D. Risk Factors—Risks Related to Our Business—Third parties have in the past brought intellectual property infringement claims against
us based on the content of the books and other teaching or marketing materials that we or our teachers authored and/or distributed and may bring similar
claims against us in the future.”

SEC Investigation

On July 13, 2012, we were informed that the SEC had issued a formal order of investigation captioned “In the Matter of New Oriental Education &
Technology Group Inc.” In that investigation the SEC’s enforcement staff (the “Enforcement Staff”) has requested documents and information concerning,
among other things, the basis for the consolidation of New Oriental China, a variable interest entity of our company, and its schools and subsidiaries, into our
consolidated financial statements and other issues related to certain allegations about us contained in a report issued on July 18, 2012 by Muddy Waters LLC.

We subsequently agreed with the Enforcement Staff that we would initially produce documents responsive to a narrowed request, and that further
production would be deferred pending the completion of our response to comment letters issued by CORPFIN regarding our annual report on Form 20-F for
the fiscal year ended May 31, 2011, and pending the conclusion of an investigation by a Special Committee composed of independent directors regarding the
Muddy Waters allegations. Upon conclusion of the comment process and the Special Committee investigation the Enforcement Staff directed us to continue
to defer further production of the documents and information that had been requested.

Prior to the October 2012 filing of our annual report on Form 20-F for fiscal year ended May 21, 2011, we were informed by CORPFIN that, based on
our representations made in response to CORPFIN’s inquiries, CORPFIN has no objection to our consolidation of New Oriental China into our consolidated
financial statements, and also has no objection to the consolidation of our schools into New Oriental China or into our wholly-owned subsidiaries in China.
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On December 10, 2012, the Staff sent us a letter requesting documents related to statements by us regarding the SEC’s proceedings against the Chinese
affiliates of the big-four accounting firms. We produced documents responsive to this request on December 20, 2012. On March 11, 2013 the Staff sent a
letter requesting documents and information regarding the Chinese regulatory regime relating to our business and IPO, among other things. We responded on
April 5, 2013. We have not received further request from the Staff since then. The duration and outcome of the SEC’s investigation cannot be predicted at this
time.

Independent Investigation by Special Committee

On July 20, 2012, our board of directors formed a special committee, or the Special Committee, to conduct an independent review of certain allegations
raised in a report issued on July 18, 2012 by Muddy Waters LLC. The Special Committee was comprised of the three independent directors of our company,
Mr. Denny Lee, Mr. Robin Yanhong Li, and Dr. John Zhuang Yang, and the Special Committee was authorized to retain independent advisors in connection
with its investigation. The Special Committee subsequently retained a major U.S. law firm to assist it in conducting its investigation; this U.S. law firm, in
turn, has been assisted in its efforts by a “big four” accounting firm that is not affiliated with our external auditors and a major PRC law firm.

Together with its U.S. legal counsel, the Special Committee focused its investigation on the three core allegations articulated in the Muddy Waters
report, summarized as follows: (1) the allegation that some or all of our schools are actually franchises-in-disguise and thus inaccurately inflate our count of
our own schools and the revenue said to be derived therefrom; (2) the allegation that our financial statements do not accurately reflect enterprise income tax
paid by the Beijing Haidian school; and (3) the allegation that our consolidation of the financial results of New Oriental China and its schools and subsidiaries
into our own consolidated financial statements is improper because we do not have sufficient control over New Oriental China and its schools and
subsidiaries necessary for consolidation under U.S. GAAP. The scope of the Special Committee’s investigation did not extend to examination of various
general and un-particularized allegations for which the Muddy Waters report provided no specific detail.

On September 30, 2012, the Special Committee completed the investigation concerning the first two subjects identified above. The Special
Committee’s work on the “franchise” issue uncovered no significant evidence that supports the Muddy Waters allegation mentioned above. The evidence
collected indicates that we have ownership interests in all of our schools and associated learning centers, and the activities related to the third parties with
whom we have entered into “brand cooperation agreements” is entirely separate, is immaterial, and in any event is properly accounted for in our financial
statements.

The Special Committee’s work on the tax issue uncovered no significant evidence that supports the Muddy Waters allegation mentioned above.

Although substantial work had been completed by the Special Committee in connection with the issue concerning the consolidation of the financial
results of New Oriental China and its schools and subsidiaries into our consolidated financial statements, while that work was under way the Special
Committee learned that the SEC’s Division of Corporation Finance had stated that, based on the representations we made to the SEC, it had no objection to
the consolidation of our schools into New Oriental China or into our wholly foreign owned subsidiaries in China, and also had no objection to the
consolidation of New Oriental China into our consolidated financial statements. As a result, the Special Committee did not believe it was necessary to do
further work or conclude on this issue.

Dividend Policy

On April 17, 2012, our board of directors declared a special cash dividend in the amount of US$0.30 per ADS. The cash dividend was paid on
September 28, 2012 to shareholders of record at the close of business on August 31, 2012. The aggregate amount of cash dividends paid was US$47.0
million, which was funded by surplus cash on our balance sheet. In addition, on July 23, 2013, our board of directors declared a special cash dividend in the
amount of US$0.35 per ADS. The cash dividend was paid on October 7, 2013 to shareholders of record at the close of business on September 6, 2013. The
aggregate amount of cash dividends to be paid is approximately US$54.5 million, which was funded by surplus cash on our balance sheet.
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Other than the declaration of the special cash dividend described in the preceding paragraph, we have not declared any dividend since the completion of
our initial public offering and have no present intention to declare any additional dividends on our shares in the future. We currently intend to retain all of our
available funds and any future earnings to operate and expand our business and we have no plan to repatriate the remaining undistributed earnings from our
subsidiaries in China. For the part of the dividend declared on July 23, 2013 that needs to be funded through dividend from our subsidiaries in China, we paid
the PRC withholding tax.

We are a holding company incorporated in the Cayman Islands. We rely on dividends from our subsidiaries in China and consulting, license and other
fees paid to us by New Oriental China and its schools and subsidiaries. Current PRC regulations permit our subsidiaries to pay dividends to us only out of
their accumulated profits, if any, determined in accordance with PRC accounting standards and regulations. In addition, each of our PRC subsidiaries and
New Oriental China and its subsidiaries are required to set aside at least 10% of its after-tax profits each year, if any, to fund a statutory reserve until such
reserve reaches 50% of its registered capital, and to further set aside a portion of its after-tax profits to fund the employee welfare fund at the discretion of the
board. These reserves may not be distributed as cash dividends. Further, if our PRC subsidiaries or New Oriental China and its schools and subsidiaries incur
debt on their own behalf in the future, the instruments governing the debt may restrict their ability to pay dividends or make other payments to us. Moreover,
at the end of each fiscal year, every private school in China is required to allocate a certain amount out of its annual net income, if any, to its development
fund for the construction or maintenance of the school or procurement or upgrade of educational equipment. In the case of a private school that requires
reasonable returns, this amount shall be no less than 25% of the annual net income of the school, while in the case of a private school that does not require
reasonable returns, this amount shall be equivalent to no less than 25% of the annual increase in the net assets of the school, if any.

Our board of directors has complete discretion regarding whether to declare and distribute dividends. Even if our board of directors decides to pay
dividends, the form, frequency and amount will depend upon our future operations and earnings, capital requirements and surplus, general financial condition,
contractual restrictions and other factors that the board of directors may deem relevant. If we pay any dividends, we will pay our ADS holders to the same
extent as holders of our common shares, subject to the terms of the deposit agreement, including the fees and expenses payable thereunder.

B.  Significant Changes

Except as disclosed elsewhere in this annual report, we have not experienced any significant changes since the date of our audited consolidated
financial statements included in this annual report.

ITEM 9. THE OFFER AND LISTING
A. Offering and Listing Details
See “—C. Markets.”

B.  Plan of Distribution

Not applicable.

C.  Markets

Our ADSs have been listed on the NYSE since September 7, 2006 and trade under the symbol “EDU.” Prior to August 18, 2011, each of our ADSs
represented four common shares. On August 18, 2011, we effected a change in the ratio of our ADSs to common shares from one ADS representing four
common shares to one ADS representing one common share.
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The following table provides the high and low trading prices for our ADSs on the NYSE for the periods indicated. For ease of comparison, the ADS
prices before August 18, 2011 have been retroactively adjusted to reflect the ADS to common share ratio change that took effect on August 18, 2011.

Trading Price

High Low

US$ US$
Annual High and Low
Fiscal Year 2010 25.16 13.75
Fiscal Year 2011 32.97 21.71
Fiscal Year 2012 34.77 20.61
Fiscal Year 2013 28.33 9.41
Fiscal year 2014 34.50 20.06
Quarterly Highs and Lows
Second Fiscal Quarter of 2013 20.99 13.26
Third Fiscal Quarter of 2013 20.55 15.13
Fourth Fiscal Quarter of 2013 22.80 14.40
First Fiscal Quarter of 2014 24.42 20.06
Second Fiscal Quarter of 2014 30.73 20.76
Third Fiscal Quarter of 2014 34.5 27.79
Fourth Fiscal Quarter of 2014 30.41 22.48
First Fiscal Quarter of 2015 27.42 18.74
Monthly Highs and Lows
March 2014 30.41 26.01
April 2014 29.78 22.66
May 2014 26.45 22.48
June 2014 27.42 24.90
July 2014 27.23 18.88
August 2014 23.70 18.74
September 2014 (through September 19) 23.06 21.68

D.  Selling Shareholders
Not applicable.

E. Dilution

Not applicable.

F. Expenses of the Issue

Not applicable.

ITEM 10. ADDITIONAL INFORMATION
A.  Share Capital
Not applicable.

B. Memorandum and Articles of Association

We are a Cayman Islands company and our affairs are governed by our memorandum and articles of association, the Companies Law (2012 Revision)
of the Cayman Islands, or the Companies Law, and the common law of the Cayman Islands. The following are summaries of material provisions of our
amended and restated memorandum and articles of association in effect as of the date of this annual report insofar as they relate to the material terms of our
common shares.

Registered Office and Objects

Our registered office in the Cayman Islands is located at Codan Trust Company (Cayman) Limited, Cricket Square, Hutchins Drive, P.O. Box 2681,
Grand Cayman KY1-1111, Cayman Islands, or at such other place as our board of directors may from time to time decide. The objects for which our company
is established are unrestricted and we have full power and authority to carry out any object not prohibited by the Companies Law, as amended from time to
time, or any other law of the Cayman Islands.
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Board of Directors

A director is not required to hold any shares in our company by way of qualification. A director may vote with respect to any contract, proposed
contract or arrangement in which he is materially interested. A director may exercise all the powers of our company to borrow money, mortgage its
undertaking, property and uncalled capital, and issue debentures or other securities whenever money is borrowed or as security for any obligation of our
company or of any third party. The directors may receive such remuneration as our board may from time to time determine. There is no age limit requirement
with respect to the retirement or non-retirement of a director. See also “Item 6. Directors, Senior Management and Employees—C. Board Practices—Duties
of Directors” and “—Terms of Directors and Officers.”

Common Shares

General. All of our outstanding common shares are fully paid and non-assessable. Certificates representing the common shares are issued in registered
form. Our shareholders who are non-residents of the Cayman Islands may freely hold and vote their shares.

Dividends. The holders of our common shares are entitled to such dividends as may be declared by our board of directors, subject to the Companies
Law and our memorandum and articles of association.

Voting Rights. Each common share is entitled to one vote on all matters upon which the common shares are entitled to vote. Voting at any shareholders’
meeting is by show of hands unless a poll is demanded. A poll may be demanded by our chairman or any shareholder holding at least 10% of the shares given
a right to vote at the meeting, present in person or by proxy.

A quorum required for a meeting of shareholders consists of at least two shareholders present in person or by proxy or, if a corporation or other non-
natural person, by its duly authorized representative, which hold in aggregate at least one-third of our voting share capital. Shareholders’ meetings are held
annually and may be convened by our board of directors on its own initiative or upon a request to the directors by shareholders holding in aggregate not less
than 33% of our voting share capital. Advance notice of at least seven days is required for the convening of our annual general meeting and other
shareholders’ meetings.

An ordinary resolution to be passed by the shareholders requires the affirmative vote of a simple majority of the votes attaching to the common shares
cast in a general meeting, while a special resolution requires the affirmative vote of not less than two-thirds of the votes cast attaching to the common shares.
A special resolution is required for important matters such as a change of name. Holders of the common shares may affect certain changes by ordinary
resolution, including increasing the amount of our authorized share capital, consolidating and dividing all or any of our share capital into shares of a larger
amount than our existing share capital, and canceling any shares.

Transfer of Shares. Subject to the restrictions of our memorandum and articles of association, as applicable, any of our shareholders may transfer all or
any of his or her common shares by an instrument of transfer in the usual or common form prescribed by the New York Stock Exchange or in any other form
approved by our board.

Our board of directors may, in its sole discretion, decline to register any transfer of any common share which is not fully paid up or on which we have a
lien. Our directors may also decline to register any transfer of any common share unless (1) the instrument of transfer is lodged with us, accompanied by the
certificate for the common shares to which it relates and such other evidence as our board of directors may reasonably require to show the right of the
transferor to make the transfer; (2) the instrument of transfer is in respect of only one class of common shares; (3) the instrument of transfer is duly and
properly signed; (4) in the case of a transfer to joint holders, the number of joint holders to whom the common share is to be transferred does not exceed four;
(5) the shares conceded are free of any lien in favor of us; or (6) a fee of such maximum sum as the New York Stock Exchange may determine to be payable,
or such lesser sum as our board of directors may from time to time require, is paid to us in respect thereof.
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If our directors refuse to register a transfer they shall, within two months after the date on which the instrument of transfer was lodged, send to each of
the transferor and the transferee notice of such refusal. The registration of transfers may, on 14 days’ notice being given by advertisement in such one or more
newspapers or by electronic means, be suspended and the register closed at such times and for such periods as our board of directors may from time to time
determine, provided, however, that the registration of transfers shall not be suspended nor the register closed for more than 30 days in any year.

Liquidation. On a return of capital on winding up or otherwise (other than on conversion, redemption or purchase of shares), assets available for
distribution among the holders of common shares shall be distributed among the holders of the common shares on a pro rata basis. If our assets available for
distribution are insufficient to repay all of the paid-up capital, the assets will be distributed so that the losses are borne by our shareholders proportionately.

Calls on Shares and Forfeiture of Shares. Our board of directors may from time to time make calls upon shareholders for any amounts unpaid on their
shares in a notice served to such shareholders at least 14 days prior to the specified time and place of payment. The shares that have been called upon and
remain unpaid on the specified time are subject to forfeiture.

Redemption of Shares. Subject to the provisions of the Companies Law, we may issue shares on terms that are subject to redemption, at our option or at
the option of the holders, on such terms and in such manner as may be determined by special resolution.

Variations of Rights of Shares. All or any of the special rights attached to any class of shares may, subject to the provisions of the Companies Law, be
varied either with the written consent of the holders of two-thirds of the issued shares of that class or with the sanction of a special resolution passed at a
general meeting of the holders of the shares of that class.

Inspection of Books and Records. Holders of our common shares have no general right under Cayman Islands law to inspect or obtain copies of our list
of shareholders or our corporate records. However, we will provide our shareholders with annual audited financial statements. See “—H. Documents on
Display.”

Limitations on the Right to Own Shares. There are no limitations on the right to own our shares.

Disclosure of Shareholder Ownership. There are no provisions in our amended and restated memorandum and articles of association governing the
ownership threshold above which shareholder ownership must be disclosed.
C.  Material Contracts

We have not entered into any material contracts other than in the ordinary course of business and other than those described in “Item 4. Information on
the Company—C. Organizational Structure—Contractual Arrangements with New Oriental China and Its Schools and Subsidiaries and Shareholder” or
elsewhere in this annual report on Form 20-F.

D. Exchange Controls

See “Item 4. Information on the Company—B. Business Overview—Regulation—Regulations on Foreign Currency Exchange.”

E. Taxation

The following discussion of the material Cayman Islands, PRC and United States federal income tax consequences of an investment in our ADSs or
common shares is based upon laws and relevant interpretations thereof in effect as of the date of this annual report on Form 20-F, all of which are subject to
change. This discussion does not deal with all possible tax consequences relating to an investment in our ADSs or common shares, such as the tax
consequences under state, local and other tax laws. Accordingly, each investor should consult its own tax advisor regarding the tax consequences of an
investment in our ADSs or common shares applicable under its particular circumstances.
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Cayman Islands Taxation

The Cayman Islands currently levies no taxes on individuals or corporations based upon profits, income, gains or appreciation and there is no taxation
in the nature of inheritance tax or estate duty. There are no other taxes likely to be material to us levied by the government of the Cayman Islands except for
stamp duties which may be applicable on instruments executed in, or brought within the jurisdiction of the Cayman Islands. The Cayman Islands is not party
to any double tax treaties. There are no exchange control regulations or currency restrictions in the Cayman Islands.

PRC Taxation

Under the PRC Enterprise Income Tax Law, or the EIT Law, and its implementation rules that became effective on January 1, 2008, a non-resident
enterprise is generally subject to PRC enterprise income tax with respect to PRC-sourced income. A circular issued by the State Administration of Taxation
on April 22, 2009 provides that a foreign enterprise controlled by a PRC company or a PRC company group will be classified as a “resident enterprise” with
its “de facto management body” located within China if the following requirements are satisfied: (i) the senior management and core management
departments in charge of its daily operations function are mainly in the PRC; (ii) its financial and human resources decisions are subject to determination or
approval by persons or bodies in the PRC; (iii) its major assets, accounting books, company seals, and minutes and files of its board and shareholders’
meetings are located or kept in the PRC; and (iv) at least half of the enterprise’s directors with voting right or senior management reside in the PRC. In
addition, the State Administration of Taxation issued a bulletin on August 3, 2011, effective as of September 1, 2011, to provide more guidance on the
implementation of the above circular. The bulletin clarified certain matters relating to resident status determination, post-determination administration and
competent tax authorities. It also specifies that when provided with a copy of a PRC tax resident determination certificate from a resident PRC-controlled
offshore incorporated enterprise, the payer should not withhold 10% income tax when paying the PRC-sourced dividends, interest and royalties to the PRC-
controlled offshore incorporated enterprise. Although both the circular and the bulletin only apply to offshore enterprises controlled by PRC enterprises and
not those by PRC individuals, the determination criteria set forth in the circular and administration clarification made in the bulletin may reflect the State
Administration of Taxation’s general position on how the “de facto management body” test should be applied in determining the tax residency status of
offshore enterprises and the administration measures should be implemented, regardless of whether they are controlled by PRC enterprises or PRC
individuals. If we are deemed to be a PRC resident enterprise, dividends distributed to our non-PRC enterprise shareholders by us, or the gain our non-PRC
enterprise shareholders may realize from the transfer of our common shares or ADSs, may be treated as PRC-sourced income and therefore be subject to a
10% PRC withholding tax pursuant to the EIT Law.

For more information on PRC taxation applicable to our company, see “Item 4. Information on the Company—B. Business Overview— Regulation—
Regulations on Taxation” and “Item 5. Operating and Financial Review and Prospects—A. Operating Results—Taxation.”

U.S. Federal Income Taxation

The following discussion applies only to investors that hold the ADSs or common shares as capital assets and that have the U.S. dollar as their
functional currency. This discussion is based upon existing U.S. federal tax law as in effect on the date of this annual report, which is subject to differing
interpretations or change (possibly with retroactive effect), and could affect the tax consequences described below.

The following discussion does not deal with the tax consequences to any particular investor or to persons in special tax situations such as:
*  banks;
» financial institutions;
*  insurance companies;
e broker dealers;

« traders that elect to mark to market;
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*  tax-exempt entities;

+  persons liable for alternative minimum tax;

+ persons holding an ADS or common share as part of a straddle, hedging, conversion or integrated transaction;
»  persons that actually or constructively own 10% or more of our voting stock;

»  persons holding ADSs or common shares through partnerships or other pass-through entities; or

»  persons who acquired ADSs or common shares pursuant to the exercise of any employee share option or otherwise as consideration.

INVESTORS ARE URGED TO CONSULT THEIR TAX ADVISORS ABOUT THE APPLICATION OF THE U.S. FEDERAL TAX RULES
TO THEIR PARTICULAR CIRCUMSTANCES AS WELL AS THE STATE AND LOCAL AND FOREIGN TAX CONSEQUENCES TO THEM
OF THE PURCHASE, OWNERSHIP AND DISPOSITION OF ADSS OR COMMON SHARES.

The discussion below of the United States federal income tax consequences to “U.S. Holders” will apply if you are the beneficial owner of ADSs or
common shares and you are, for U.S. federal income tax purposes,

e acitizen or individual resident of the U.S.;

»  acorporation (or other entity taxable as a corporation for U.S. federal income tax purposes) organized under the laws of the United States, any
State or the District of Columbia;

* an estate whose income is subject to U.S. federal income taxation regardless of its source; or

» atrust that (1) is subject to the supervision of a court within the U.S. and the control of one or more U.S. persons or (2) has a valid election in
effect under applicable U.S. Treasury regulations to be treated as a U.S. person.

The discussion below assumes that the representations contained in the deposit agreement are true and that the obligations in the deposit agreement and
any related agreement will be complied with in accordance with the terms. If you hold ADSs, you should be treated as the beneficial owner of the underlying
common shares represented by those ADSs for U.S. federal income tax purposes.

Taxation of Distributions on the ADSs or Common Shares

Subject to the passive foreign investment company rules discussed below, the gross amount of all our distributions paid to you with respect to the ADSs
or common shares out of our current or accumulated earnings and profits, generally will be included in your gross income as ordinary dividend income on the
date of receipt by the depositary, in the case of ADSs, or by you, in the case of common shares. Because we do not intend to determine our earnings and
profits on the basis of U.S. federal income tax principles, any distribution paid will generally be reported as a “dividend” for U.S. federal income tax
purposes. The dividends will not be eligible for the dividends-received deduction allowed to corporations in respect of dividends received from other U.S.
corporations.

With respect to non-corporate U.S. Holders, including individuals, dividends may be “qualified dividend income” which is taxed at the lower
applicable capital gains rate provided that (1) the ADSs or common shares, as applicable, are readily tradable on an established securities market in the United
States, or we are eligible for the benefit of the income tax treaty between the U.S. and the PRC (2) we are not a passive foreign investment company (as
discussed below) for either our taxable year in which the dividend was paid or the preceding taxable year and (3) certain holding period requirements are met.
Although we expect our ADSs will be considered to be readily tradable on the NYSE, which is an established securities market in the U.S., there can be no
assurance that our ADSs will be considered readily tradable on an established securities market in the future. Since we do not expect that our common shares
will be listed on an established securities market in the U.S., it is unclear whether dividends that we pay on our common shares that are not backed by ADSs
currently meet the conditions required for the reduced tax rate. In the event, however, that we are deemed to be a PRC resident enterprise under the EIT Law,
we may be eligible for the benefits of the U.S.—PRC income tax treaty. U.S. Holders are advised to consult their tax advisors regarding the availability of the
lower rate for dividends paid with respect to our ADSs or common shares.
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Dividends paid on our ADSs and common shares generally will be treated as income from foreign sources for U.S. foreign tax credit purposes and
generally will constitute passive category income. In the event that we are deemed to be a PRC resident enterprise under the EIT Law, a U.S. Holder may be
subject to a number of complex limitations, to claim a foreign tax credit in respect of any foreign withholding taxes imposed on dividends received on our
ADSs or common shares. A U.S. Holder who does not elect to claim a foreign tax credit for foreign tax withheld may instead claim a deduction for U.S.
federal income tax purposes in respect of such withholdings, but only for a year in which such U.S. Holder elects to do so for all creditable foreign income
taxes. The rules governing the foreign tax credit are complex. U.S. Holders are advised to consult their tax advisors regarding the creditability of any PRC
tax.

Taxation of Disposition of Shares

Subject to the passive foreign investment company rules discussed below, a U.S. Holder will recognize taxable gain or loss on any sale, exchange or
other taxable disposition of an ADS or common share equal to the difference between the amount realized for the ADS or common share and such holder’s
tax basis in the ADS or common share. The gain or loss generally will be capital gain or loss. A non-corporate U.S. Holder, including an individual, who has
held the ADS or common share for more than one year will be eligible for reduced capital gains rates. The deductibility of capital losses is subject to
limitations. Any such gain or loss generally will be treated as U.S. source income or loss. In the event that we are deemed to be a PRC resident enterprise
under the EIT Law and gain from the disposition of the ADSs or common shares is subject to tax in the PRC, a U.S. Holder that is eligible for the benefits of
the U.S.-PRC treaty may elect to treat the gain as PRC source income. See “—PRC Taxation.” The deductibility of a capital loss may be subject to
limitations. U.S. Holders are advised to consult their tax advisors regarding the tax consequences if a foreign tax is imposed on a disposition of our ADSs or
common shares, including the availability of the foreign tax credit, under their particular circumstances.

Passive Foreign Investment Company Considerations

A non-United States corporation, such as our company, will be a “passive foreign investment company”, or a “PFIC”, for United States federal income
tax purposes, if either (1) 75% or more of its gross income for such year consists of certain types of “passive” income or (2) 50% or more of its average
quarterly assets as determined on the basis of fair market value during such year produce or are held for the production of passive income. For this purpose,
cash is categorized as a passive asset and the company’s unbooked intangibles associated with active business activities may generally be classified as active
assets. If a non-U.S. corporation directly or indirectly owns at least 25% (by value) of the stock of another corporation, such corporation will be treated, for
purposes of the PFIC tests, as owning a proportionate share of the assets and earning a proportionate share of the other corporation’s assets and receiving a
proportionate share of the other corporation’s income.

Although the law in this regard is unclear, we treat New Oriental China as being owned by us for U.S. federal income tax purposes, not only because
we control its management decisions but also because we are entitled to substantially all of the economic benefits associated with this entity, and, as a result,
we consolidate this entity’s operating results in our combined financial statements. If it were determined, however, that we are not the owner of New Oriental
China for U.S. federal income tax purposes, we may be or become a PFIC. Assuming that we are the owner of New Oriental China for United States federal
income tax purposes, and based upon an analysis of the Company’s income and assets in respect of the 2014 taxable year, we do not believe that we were a
PFIC, for U.S. federal income tax purposes, for the taxable year ended May 31, 2014. In light of the amount of our cash balances and because the value of our
assets for purposes of the PFIC test will generally be determined by reference to the market value of our ADSs and common shares, the determination of
whether we will be or become a PFIC will depend in large part upon the market value of our ADSs and common shares, of which we cannot control.
Accordingly, fluctuations in the market price of our ADSs and common shares may cause us to become a PFIC for the current taxable year or future taxable
years. It is also possible, that the IRS may challenge our classification or valuation of our goodwill and other unbooked intangibles, which may result in our
company being, or becoming a PFIC. The determination of whether we will be or become a PFIC will also depend, in part, upon the nature of our assets and
income over time, which are subject to change from year to year. There can be no assurance our business plans will not change in a manner that will affect the
composition of our income and assets and our PFIC status. Because there are uncertainties in the application of the relevant rules and PFIC status is a fact-
intensive determination made on an annual basis, no assurance can be given that we are not or will not become classified as a PFIC.
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Passive Foreign Investment Company Rules

If we are a PFIC for any taxable year during which a U.S. Holder holds our ADSs or common shares, and unless the U.S. Holder makes a mark-to-
market election (as described below), the U.S. Holder will generally be subject to special tax rules that have a penalizing effect, regardless of whether we
remain a PFIC, on (1) any excess distribution that we make to the U.S. Holder which generally means any distribution paid during a taxable year to a U.S.
Holder that is greater than 125 percent of the average annual distributions paid in the three preceding taxable years or, (2) if shorter, the U.S. Holder’s holding
period for the ADSs or common shares. Under these PFIC rules:

»  such excess distribution and/or gain will be allocated ratably over the U.S. Holder’s holding period for the ADSs or common shares;

» such amount allocated to the current taxable year, and any taxable years in the U.S. Holder’s holding period prior to the first taxable year in
which we were a PFIC (a “pre-PFIC year”), will be taxable as ordinary income;

»  such amount allocated to each prior taxable year, other than the current taxable year or a pre-PFIC year, will be subject to tax at the highest tax
rate in effect for individuals or corporations, as applicable, for each such year; and

+ an interest charge generally applicable to underpayments of tax will be imposed on the tax attributable to each prior taxable year, other than the
current taxable year or a pre-PFIC year.

If we are a PFIC for any taxable year during which a U.S. Holder holds our ADSs or common shares and any of our non-U.S. subsidiaries is also a
PFIC (i.e., a lower-tier PFIC), such U.S. Holder would be treated as owning a proportionate amount (by value) of the shares of the lower-tier PFIC and would
be subject to the rules described above on certain distributions by a lower-tier PFIC and a disposition of shares of a lower-tier PFIC even though such U.S.
Holder would not receive the proceeds of those distributions or dispositions. U.S. Holders are advised to consult their tax advisors regarding the application of
the PFIC rules to any of our subsidiaries.

A U.S. Holder of “marketable stock” (as defined below) in a PFIC may make a mark-to-market election for such stock to elect out of the tax treatment
discussed above. If a U.S. Holder makes a mark-to-market election for the ADSs or common shares, such holder will include in income for each year that we
are treated as a PFIC with respect to such holder an amount equal to the excess, if any, of the fair market value of the ADSs or common shares as of the close
of your taxable year over the holder’s adjusted basis in such ADSs or common shares. A U.S. Holder will be allowed a deduction for the excess, if any, of the
adjusted basis of the ADSs or common shares over their fair market value as of the close of the taxable year. However, deductions will be allowable only to
the extent of any net mark-to-market gains on the ADSs or common shares included in a U.S. Holder’s income for prior taxable years. Amounts included in a
U.S. Holder’s income under a mark-to-market election, as well as gain on the actual sale or other disposition of the ADSs or common shares, will be treated
as ordinary income. Ordinary loss treatment will also apply to the deductible portion of any mark-to-market loss on the ADSs or common shares, as well as to
any loss realized on the actual sale or disposition of the ADSs or common shares, to the extent that the amount of such loss does not exceed the net mark-to-
market gains previously included for such ADSs or common shares. A U.S. Holder’s basis in the ADSs or common shares will be adjusted to reflect any such
income or loss amounts. If a U.S. Holder makes a valid mark-to-market election, the tax rules that apply to distributions by corporations which are not PFICs
would apply to distributions by us, except that the lower capital gains rate applicable to qualified dividend income (discussed above under “—Taxation of
Distributions on the ADSs or Common Shares”) would not apply.
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The mark-to-market election is available only for “marketable stock,” which is stock that is traded in other than de minimis quantities on at least 15
days during each calendar quarter (“regularly traded”) on a qualified exchange or other market, as defined in applicable United States Treasury regulations.
Our ADSs are listed on the NYSE, which is a qualified exchange or market for these purposes. Consequently, if the ADSs continue to be listed on the NYSE
and are regularly traded, and a U.S. Holder holds ADSs, we expect that the mark-to-market election would be available to such U.S. Holder were we to be or
become a PFIC. Because a mark-to-market election cannot be made for equity interests in any lower-tier PFICs that we own, a U.S. Holder may continue to
be subject to the PFIC rules with respect to its indirect interest in any investments held by us that are treated as an equity interest in a PFIC for U.S. federal
income tax purposes. In the case of a U.S. Holder who has held ADSs or common shares during any taxable year in respect of which we were classified as a
PFIC and continues to hold such ADSs or common shares (or any portion thereof) and has not previously determined to make a mark-to-market election, and
who is now considering making a mark-to-market election, special tax rules may apply relating to purging the PFIC taint of such ADSs or common shares.

Alternatively, a U.S. Holder of stock in a PFIC may make a “qualified electing fund” or “QEF” election with respect to such PFIC to elect out of the tax
treatment discussed above. A U.S. Holder that makes a valid QEF election with respect to a PFIC will generally include in gross income for a taxable year
such holder’s pro rata share of the corporation’s earnings and profits for the taxable year. However, the qualified electing fund election is available only if the
PFIC provides such U.S. Holder with certain information regarding its earnings and profits as required under applicable United States Treasury regulations.
We do not intend to prepare or provide the information that would enable a U.S. Holder to make a QEF election. Accordingly, U.S. Holders should assume
that the QEF Election will not be available.

If a U.S. Holder holds ADSs or common shares in any year in which we are treated as a PFIC with respect to such U.S. Holder, the U.S. Holder will
generally be required to file Internal Revenue Service Form 8621 and such other form as is required by the United States Treasury Department. U.S. Holders
are urged to consult their tax advisor regarding the application of the PFIC rules to their investment in ADSs or common shares.

Information Reporting and Backup Withholding

The United States tax compliance rules generally impose reporting requirements on individual U.S. Holders and other specified entities with respect to
their beneficial ownership of a non-United States company, including our ADSs or common shares, if such interests are not held on their behalf by a U.S.
financial institution and other criteria are met. These rules also impose penalties if an individual U.S. Holder is required to submit such information to the
United States Internal Revenue Service and fails to do so. In addition, U.S. Holders may be subject to information reporting to the United States Internal
Revenue Service with respect to dividends on and proceeds from the sale or other disposition of our ADSs or common shares. Dividend payments with
respect to our ADSs or common shares and proceeds from the sale or other disposition of our ADSs or common shares are not generally subject to United
States backup withholding (provided that certain certification requirements are satisfied). U.S. Holders are advised to consult their tax advisors regarding the
application of the United States information reporting and backup rules to their particular circumstances.

F.  Dividends and Paying Agents
Not applicable.

G.  Statement by Experts

Not applicable.

H. Documents on Display

We previously filed with the SEC a registration statements on Form F-1 under the U.S. Securities Act of 1933, as amended, with respect to two
offerings of our common shares represented by ADSs.
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We are subject to the periodic reporting and other informational requirements of the Exchange Act. Under the Exchange Act, we are required to file
reports and other information with the SEC. In particular, we are required to file annually a Form 20-F within four months after the end of each fiscal year.
The SEC maintains a website at www.sec.gov that contains reports, proxy and information statements, and other information regarding registrants that make
electronic filings with the SEC using its EDGAR system. Copies of reports and other information, when filed, may also be inspected without charge and may
be obtained at prescribed rates at the public reference facilities maintained by the SEC at 100 F Street, N.E., Room 1580, Washington, D.C. 20549. The public
may obtain information regarding the Washington, D.C. Public Reference Room by calling the SEC at 1- 800-SEC-0330. As a foreign private issuer, we are
exempt from the rules under the Exchange Act prescribing the furnishing and content of quarterly reports and proxy statements, and officers, directors and
principal shareholders are exempt from the reporting and short-swing profit recovery provisions contained in Section 16 of the Exchange Act.

We will furnish Deutsche Bank Trust Company Americas, the depositary of our ADSs, with our annual reports, which will include a review of
operations and annual audited consolidated financial statements prepared in conformity with U.S. GAAP, and all notices of shareholders’ meetings and other
reports and communications that are made generally available to our shareholders. The depositary will make such notices, reports and communications
available to holders of ADSs and, upon our request, will mail to all record holders of ADSs the information contained in any notice of a shareholders’
meeting received by the depositary from us.

L. Subsidiary Information

Not applicable.

ITEM 11. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK
Interest Rate Risk

Our exposure to interest rate risk primarily relates to the interest income generated by excess cash invested in liquid investments with original
maturities of three months or less and term deposits with maturities of greater than three months and less than a year. We have not used any derivative
financial instruments to manage our interest risk exposure. Interest-earning instruments carry a degree of interest rate risk. We have not been exposed, nor do
we anticipate being exposed, to material risks due to changes in interest rates. However, our future interest income may be lower than expected due to
changes in market interest rates. A hypothetical one percentage point decrease in interest rates would have resulted in a decrease of approximately US$6.5
million in our interest income for the year ended May 31, 2014.

Foreign Exchange Risk

All of our revenues and most of our expenses are denominated in RMB. Our exposure to foreign exchange risk primarily relates to cash and cash
equivalent denominated in U.S. dollars. We do not believe that we currently have any significant direct foreign exchange risk and have not hedged exposures
denominated in foreign currencies or used any other derivative financial instruments. Although in general, our exposure to foreign exchange risks should be
limited, the value of your investment in our ADSs will be affected by the foreign exchange rate between U.S. dollars and RMB because the value of our
business is effectively denominated in RMB, while the ADSs are traded in U.S. dollars.

The value of the Renminbi against the U.S. dollar and other currencies is affected by, among other things, changes in China’s political and economic
conditions and China’s foreign exchange policies. The conversion of the Renminbi into foreign currencies, including the U.S. dollar, has been based on
exchange rates set by the People’s Bank of China. The PRC government allowed the Renminbi to appreciate by more than 20% against the U.S. dollar
between July 2005 and July 2008. Between July 2008 and June 2010, this appreciation was halted and the exchange rate between the Renminbi and the U.S.
dollar remained within a narrow band. As a consequence, the RMB fluctuated significantly during that period against other freely traded currencies, in tandem
with the U.S. dollar. Since June 2010, the PRC government has allowed the Renminbi to appreciate slowly against the U.S. dollar again until it began to
depreciate against the U.S. dollar in January 2014. It is difficult to predict how market forces or PRC or U.S. government policy may impact the exchange
rate between the Renminbi and the U.S. dollar in the future. In addition, there remains significant international pressure on the PRC government to adopt a
substantial liberalization of its currency policy, which could result in further appreciation in the value of the RMB against the U.S. dollar.
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To the extent that we need to convert U.S. dollar-denominated financial assets into RMB for our operations, appreciation of the RMB against the U.S.
dollar would have an adverse effect on the RMB amount we receive from the conversion. A hypothetical 10% appreciation of the RMB against the U.S.
dollar would have resulted in a decrease of RMB45.2 million in the value of our U.S. dollar denominated financial assets as of May 31, 2014.

ITEM 12.

DESCRIPTION OF SECURITIES OTHER THAN EQUITY SECURITIES

A. Debt Securities

Not applicable.

B.  Warrants and Rights

Not applicable.

C.  Other Securities

Not applicable.

D.  American Depositary Shares

Fees and Charges Our ADS holders May Have to Pay

The depositary of our ADS facility, Deutsche Bank Trust Company Americas, shall charge the following fees for the services performed under the
terms of the deposit agreement, unless otherwise agreed in writing by us and the depositary; provided, however, that no fees shall be payable upon
distribution of cash dividends so long as the charging of such fee is prohibited by the exchange, if any, upon which the ADSs are listed:

to any person to whom ADSs are issued or to any person to whom a distribution is made in respect of ADS distributions pursuant to stock
dividends or other free distributions of stock, bonus distributions, stock splits or other distributions (except where converted to cash), a fee not in
excess of US$5.00 per 100 ADSs (or fraction thereof) so issued under the terms of the deposit agreement to be determined by the depositary;

to any person surrendering ADSs for cancellation and withdrawal of deposited securities including, inter alia, cash distributions made pursuant to
a cancellation or withdrawal, a fee not in excess of US$5.00 per 100 ADSs (or fraction thereof) so surrendered;

to any holder of ADSs, a fee not in excess of US$0.05 per ADS held for the distribution of cash proceeds, including cash dividends or sale of
rights and other entitlements, not made pursuant to a cancellation or withdrawal;

to any holder of ADSs, a fee not in excess of US$5.00 per 100 ADSs (or portion thereof) issued upon the exercise of rights; and

for the operation and maintenance costs in administering the ADSs, an annual fee of US$0.05 or less per ADSs (such fee to be assessed against
holders of record as of the date or dates set by the depositary as it sees fit and collected at the sole discretion of the depositary by billing such
holders for such fee or by deducting such fee from one or more cash dividends or other cash distributions).

In addition, holders, beneficial owners, persons depositing our common shares for deposit and persons surrendering ADSs for cancellation and
withdrawal of deposited securities will be required to pay the following charges:

taxes (including applicable interest and penalties) and other governmental charges;

such registration fees as may from time to time be in effect for the registration of our common shares or other deposited securities with the
foreign registrar and applicable to transfers of common shares or other deposited securities to or from the name of the custodian, the depositary or
any nominees upon the making of deposits and withdrawals, respectively;
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* such cable, telex, facsimile and electronic transmission and delivery expenses as are expressly provided in the deposit agreement to be at the
expense of the person depositing or withdrawing common shares or holders and beneficial owners of ADSs;

» the expenses and charges incurred by the depositary in the conversion of foreign currency;

» such fees and expenses as are incurred by the Depositary in connection with compliance with exchange control regulations and other regulatory
requirements applicable to common shares, deposited securities, ADSs and ADRs;

» the fees and expenses incurred by the depositary in connection with the delivery of deposited securities, including any fees of a central depository
for securities in the local market, where applicable; and

+ any additional fees, charges, costs or expenses that may be incurred by the depositary from time to time.
Any other charges and expenses of the depositary under the deposit agreement will be paid by our company upon agreement between the depositary

and us. All fees and charges may, at any time and from time to time, be changed by agreement between the depositary and our company but subject, in the
case of fees and charges payable by holders or beneficial owners, to the limitations set forth in the Form of ADR.

We will pay all other charges and expenses of the depositary and any agent of the depositary (except the custodian) pursuant to agreements from time to
time between us and the depositary. The fees described above may be amended from time to time.

The depositary collects its fees for issuance and cancellation of ADSs directly from investors depositing shares or surrendering ADSs for the purpose of
withdrawal or from intermediaries acting for them. The depositary collects fees for making distributions to investors by deducting those fees from the
amounts distributed or by selling a portion of distributable property to pay the fees. The depositary may collect its annual fee for depositary services by
deduction from cash distributions, or by directly billing investors, or by charging the book-entry system accounts of participants acting for them. The
depositary may generally refuse to provide services until its fees for those services and any other unpaid fees are paid.

Fees and Other Payments Made by the Depositary to Us

The depositary has agreed to reimburse us for the establishment and maintenance of the ADS program and to provide us with assistance in relation to
our investor relations program, the training of staff and certain other matters. Further, the depositary has agreed to share with us certain fees payable to the
depositary by holders of ADSs. Since the commencement of our most recent fiscal year, we have received a sum of US$2.5 million for the expenses related to
our investor relations program, directors and officers liability and company insurance reimbursement, listing fees and legal service fees. The payment we
received is offset against general and administrative expenses.

PART II

ITEM 13. DEFAULTS, DIVIDEND ARREARAGES AND DELINQUENCIES

None.

ITEM 14. MATERIAL MODIFICATIONS TO THE RIGHTS OF SECURITY HOLDERS AND USE OF PROCEEDS
None.

105



Table of Contents

ITEM 15. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our chief executive officer and chief financial officer, has performed an evaluation of the effectiveness of
our disclosure controls and procedures (as defined in Rule 13a-15(e) under the Exchange Act) as of the end of the period covered by this report, as required
by Rule 13a-15(b) under the Exchange Act. Based on that evaluation, our management has concluded that, as of May 31, 2014, our disclosure controls and
procedures were effective to ensure that the information required to be disclosed by us in reports that we file or submit under the Exchange Act is recorded,
processed, summarized and reported within the time periods specified in the SEC’s rules and forms, and that information required to be disclosed in the
reports that we file or submit under the Exchange Act is accumulated and communicated to our management, including our chief executive officer and chief
financial officer, to allow timely decisions regarding required disclosure.

Management’s Annual Report on Internal Control over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as defined in Rules 13a-15 (f) under
the Exchange Act. Our management, with the participation of our chief executive officer and our chief financial officer, evaluated the effectiveness of our
internal control over financial reporting based on criteria established in the framework in Internal Control—Integrated Framework (1992) issued by the
Committee of Sponsoring Organizations of the Treadway Commission. Based on this evaluation, our management has concluded that our internal control
over financial reporting was effective as of May 31, 2014.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any
evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree
of compliance with the policies and procedures may deteriorate.

Our independent registered public accounting firm has audited our internal control over financial reporting as of May 31, 2014 and has issued an
attestation report set forth below.

Report of Independent Registered Public Accounting Firm

To the Board of Directors and Stockholders of New Oriental Education & Technology Group Inc.

We have audited the internal control over financial reporting of New Oriental Education & Technology Group Inc., its subsidiaries, variable interest
entity and its schools and subsidiaries (collectively, the “Group”) as of May 31, 2014, based on criteria established in Internal Control— Integrated
Framework (1992) issued by the Committee of Sponsoring Organizations of the Treadway Commission. The Group’s management is responsible for
maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal control over financial reporting, included
in the accompanying Management’s Annual Report on Internal Control over Financial Reporting. Our responsibility is to express an opinion on the Group’s
internal control over financial reporting based on our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those standards require
that we plan and perform the audit to obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all
material respects. Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists,
testing and evaluating the design and operating effectiveness of internal control based on the assessed risk, and performing such other procedures as we
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

A company’s internal control over financial reporting is a process designed by, or under the supervision of, the company’s principal executive and
principal financial officers, or persons performing similar functions, and effected by the company’s board of directors, management, and other personnel to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles. A company’s internal control over financial reporting includes those policies and procedures that (1) pertain to
the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide
reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and directors
of the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the
company’s assets that could have a material effect on the financial statements.
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Because of the inherent limitations of internal control over financial reporting, including the possibility of collusion or improper management override
of controls, material misstatements due to error or fraud may not be prevented or detected on a timely basis. Also, projections of any evaluation of the
effectiveness of the internal control over financial reporting to future periods are subject to the risk that the controls may become inadequate because of
changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

In our opinion, the Group maintained, in all material respects, effective internal control over financial reporting as of May 31, 2014, based on the
criteria established in Internal Control—Integrated Framework (1992) issued by the Committee of Sponsoring Organizations of the Treadway Commission.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the consolidated financial
statements and financial statement schedule as of and for the year ended May 31, 2014 of the Group and our report dated September 26, 2014 expressed an
unqualified opinion on those financial statements and financial statement schedule.

/s/ Deloitte Touche Tohmatsu Certified Public Accountants LLP
Beijing, People’s Republic of China
September 26, 2014

Changes in Internal Control Over Financial Reporting

There were no changes in our internal control over financial reporting that occurred during the period covered by this annual report on Form 20-F that
have materially affected, or are reasonably likely to materially affect, our internal controls over financial reporting.

ITEM 16A. AUDIT COMMITTEE FINANCIAL EXPERT

Our board of directors has determined that Denny Lee, an independent director (under the standards set forth in Section 303A of the NYSE Listed
Company Manual and Rule 10A-3 under the Exchange Act) and the chairman of our audit committee, is our audit committee financial expert.

ITEM 16B. CODE OF ETHICS

Our board of directors has adopted a code of ethics that applies to our directors, officers, employees and agents, including certain provisions that
specifically apply to our chief executive officer, chief financial officer, vice presidents and any other persons who perform similar functions for us. We have
posted a copy of our code of business conduct and ethics on our website at http://investor.neworiental.org.

ITEM 16C. PRINCIPAL ACCOUNTANT FEES AND SERVICES

The following table sets forth the aggregate fees by categories specified below in connection with certain professional services rendered by Deloitte
Touche Tohmatsu Certified Public Accountants LLP, our independent registered public accounting firm, for the periods indicated. We did not pay any other
fees to our independent registered public accounting firm during the periods indicated below.

For the Year Ended May 31,
(in thousands of US$) 2013 2014
Audit fees(1) 926 1,522
Audit related fees(2) 1,935 —
Tax fees(3) 50 51
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(1) “Audit fees” means the aggregate fees billed for professional services rendered by our independent registered public accounting firm for the audit of our
annual financial statements and the review of our comparative interim financial statements.

(2) “Audit related fees” means the fees billed for review of response letter to a regulatory body.

(3) “Tax fees” represents the aggregated fees billed for professional services rendered by our independent registered public accounting firm for tax
compliance, tax advice, and tax planning.

The policy of our audit committee is to pre-approve all audit and non-audit services provided by Deloitte Touche Tohmatsu Certified Public
Accountants LLP, including audit services, audit-related services, tax services and other services as described above, other than those for de minimis services
which are approved by the audit committee prior to the completion of the audit.

ITEM 16D. EXEMPTIONS FROM THE LISTING STANDARDS FOR AUDIT COMMITTEES
Not applicable.

ITEM 16E. PURCHASES OF EQUITY SECURITIES BY THE ISSUER AND AFFILIATED PURCHASERS

On April 23, 2013, our board of directors authorized a share repurchase program, whereby our company may repurchase of up to $50.0 million of our
ADSs or common shares during the period from April 29, 2013 through July 31, 2013. The share repurchase program was publicly announced on April 24,
2013. On June 18, 2013, we announced the completion of share repurchase program, under which we repurchased 2,445,500 common shares, representing
approximately 1.6% of our outstanding shares as at June 18, 2013, at an average price of $20.40 per share during the period from April 29 to June 14, 2013.
The table below is a monthly summary of the shares repurchased by us in the fiscal year ended May 31, 2014.

Total Number Approximate
of Common Dollar Value of
Shares Common
Purchased as Shares that
Part of the May Yet Be
Total Number of Publicly Purchased
Common Shares Average Price Announced Under the
Period Purchased Paid Per Share Plan Plan
June 2013 762,100 $ 21.94 762,100 0
Total 762,100 $ 21.94 762,100 0

On July 22, 2014, our board of directors authorized a share repurchase program, whereby our company may repurchase of up to $120.0 million of our
ADSs or common shares during the period from July 28, 2014 through March 15, 2015. The share repurchase program was publicly announced on July 22,
2014.

ITEM 16F. CHANGE IN REGISTRANT’S CERTIFYING ACCOUNTANTS
Not applicable.

ITEM 16G. CORPORATE GOVERNANCE

Section 303A.12(a) of the NYSE Listed Company Manual requires each listed company’s chief executive officer to certify to the NYSE each year that
he or she is not aware of any violation by the company of NYSE corporate governance listing standards. We are a Cayman Islands company, and our chief
executive officer is not required under applicable Cayman Islands law to make such a certification. Pursuant to the exception granted to foreign private issuers
under Section 303A.00 of the NYSE Listed Company Manual, we have followed our home country practice in this regard and have not in the past submitted
the certification set forth in Section 303A.12(a) of the NYSE Listed Company Manual.
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Section 303A.01 of the NYSE Listed Company Manual requires each listed company to have a majority of independent directors on the board of
directors after the first anniversary of the company’s listing on the NYSE. We are not required under the laws of the Cayman Islands to have a majority of
independent directors on our board of directors. Pursuant to the exception granted to foreign private issuers under Section 303A.00 of the NYSE Listed
Company Manual, we have elected to follow our home country practice with respect to our board of directors. Currently, we have six directors on our board,
consisting of three independent directors and three directors who are also our executive officers. Nevertheless, we have maintained fully independent audit,
compensation and nominating and corporate governance committees on our board of directors since the first anniversary of our NYSE listing.

Section 303A.08 of the NYSE Listed Company Manual requires a listed company to obtain its shareholders’ approval of all equity-compensation plans,
and any material revisions to the terms of such plans. Under Cayman Islands law, we are not required to obtain shareholders’ approval for amendments to our
existing equity incentive plan. Our board amended our 2006 share incentive plan in September 2012 to clarify that the administrator of the plan has the power
to reduce the exercise price of an outstanding option and also reduce the number of the underlying common shares without seeking shareholders’ approval, if
such modification would not result in significant additional share-based compensation expenses to be incurred by our company. We have followed the home
country practice and obtained the board approval but not shareholder approval for amending our 2006 share incentive plan as described above.

Other than the requirements discussed above, there are no significant differences between our corporate governance practices and those followed by

domestic listed companies as required under the NYSE Listed Company Manual. A copy of our corporate governance guidelines is available on our website
at http://investor.neworiental.org.

ITEM 16H. MINE SAFETY DISCLOSURE
Not applicable.

PART II1

ITEM17. FINANCIAL STATEMENTS

We have elected to provide financial statements pursuant to Item 18.

ITEM 18. FINANCIAL STATEMENTS

The consolidated financial statements of New Oriental Education & Technology Group Inc. are included at the end of this annual report.

ITEM19. EXHIBITS

Exhibit Number Description of Document

1.1 Amended and Restated Memorandum and Articles of Association (incorporated by reference to Exhibit 3.2 of the Registrant’s
F-1 registration statement (File No. 333-136825), as amended, initially filed with the Commission on August 22, 2006)

2.1 Form of Registrant American Depositary Receipt (incorporated by reference to Exhibit A to Exhibit (a)(4) of post-effective
amendment No. 1 to the registration statement on Form F-6 (File No. 333-176069), filed with the Commission on April 25,
2012)

2.2 Registrant’s Specimen Certificate for Common Shares (incorporated by reference to Exhibit 4.2 of the Registrant’s F-1

registration statement (File No. 333-136825), as amended, initially filed with the Commission on August 22, 2006)

2.3 Form of Deposit Agreement among the Registrant, the depositary and holders of the American Depositary Receipts
(incorporated by reference to Exhibit 4.3 of the Registrant’s F-1 registration statement (File No. 333-136825), as amended,
initially filed with the Commission on August 22, 2006)
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Exhibit Number

24

2.5

4.1

4.2

4.3

4.4

4.5

4.6

4.7*

4.8*

4.9*

4.10*

Description of Document

Supplement and Amendment No. 2 to Deposit Agreement, dated as of August 5, 2011, between the Registrant, the depositary
and holders and beneficial owners of American Depositary Receipts issued thereunder (incorporated by reference to Exhibit
(a)(3) to the registration statement on Form F-6 (File No. 333-176069), filed with the Commission on August 5, 2011)

Supplement and Amendment No. 3 to Deposit Agreement, dated as of April 25, 2012, between the Registrant, the depositary
and holders and beneficial owners of American Depositary Receipts issued thereunder (incorporated by reference to Exhibit
(a)(4) of post-effective amendment No. 1 to the registration statement on Form F-6 (File No. 333-176069), filed with the
Commission on April 25, 2012)

2006 Share Incentive Plan, as amended (incorporated by reference to Exhibit 4.1 of our annual report on Form 20-F (File No.
001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

Form of Indemnification Agreement with the Registrant’s directors and officers (incorporated by reference to Exhibit 10.2 of
the Registrant’s F-1 registration statement (File No. 333-136825), as amended, initially filed with the Commission on August
22, 2006)

Form of Employment Agreement (incorporated by reference to Exhibit 10.3 of the Registrant’s F-1 registration statement (File
No. 333-136825), as amended, initially filed with the Commission on August 22, 2006)

English Translation of Form of New Enrollment System Development Service Agreement between Beijing Decision and New
Oriental schools (incorporated by reference to Exhibit 99.4 of our F-1 registration statement (File No. 333-136825), as
amended, initially filed with the Commission on August 22, 2006)

English Translation of Trademark License Agreement dated May 13, 2006 between the Registrant and New Oriental China
(incorporated by reference to Exhibit 99.6 of our F-1 registration statement (File No. 333-136825), as amended, initially filed
with the Commission on August 22, 2006)

English Translation of Building Mortgage and Loan Agreement dated March 31, 2005 between New Oriental China and China
Minsheng Banking Corporation Ltd. Beijing Hepingli Branch (incorporated by reference to Exhibit 99.12 of our F-1
registration statement (File No. 333-136825), as amended, initially filed with the Commission on August 22, 2006)

English Translation of Equity Pledge Agreement, dated April 23, 2012 and its Supplemental Agreement dated September 19,
2014 among New Oriental China, Beijing Century Friendship Education Investment Co., Ltd. and Beijing Hewstone
Technology Co., Ltd.

English Translation of Equity Pledge Agreement dated April 23, 2012 and its Supplemental Agreement dated September 19,
2014 among New Oriental China, Beijing Century Friendship Education Investment Co., Ltd. and Beijing Decision Education
& Consulting Co., Ltd.

English Translation of Equity Pledge Agreement dated April 23, 2012 and its Supplemental Agreement dated September 19,
2014 among New Oriental China, Beijing Century Friendship Education Investment Co., Ltd. and Shanghai Smart Words
Software Technology Co., Ltd.

English Translation of Equity Pledge Agreement dated April 23, 2012 and its Supplemental Agreement dated September 19,
2014 among New Oriental China, Beijing Century Friendship Education Investment Co., Ltd. and Beijing Pioneer Technology
Co., Ltd.
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Exhibit Number

4.11*

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19%*

8.1*

Description of Document

English Translation of Equity Pledge Agreement dated April 23, 2012 and its Supplemental Agreement dated September 19,
2014 among New Oriental China, Beijing Century Friendship Education Investment Co., Ltd. and Beijing Smart Wood
Software Technology Co., Ltd.

English Translation of Option Agreement dated April 23, 2012 among New Oriental China, Beijing Century Friendship
Education Investment Co., Ltd. and Shanghai Smart Words Software Technology Co., Ltd. (incorporated by reference to
Exhibit 4.12 of our annual report on Form 20-F (File No. 001-32993) filed with the Securities and Exchange Commission on
October 12, 2012)

English Translation of Powers of Attorney, dated April 23, 2012, by Beijing Century Friendship Education Investment Co.,
Ltd. in favor of Beijing Hewstone Technology Co., Ltd. (incorporated by reference to Exhibit 4.13 of our annual report on
Form 20-F (File No. 001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

English Translation of Powers of Attorney, dated April 23, 2012, by Beijing Century Friendship Education Investment Co.,
Ltd. in favor of Beijing Decision Education & Consulting Co., Ltd. (incorporated by reference to Exhibit 4.14 of our annual
report on Form 20-F (File No. 001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

English Translation of Powers of Attorney, dated April 23, 2012, by Beijing Century Friendship Education Investment Co.,
Ltd. in favor of Shanghai Smart Words Software Technology Co., Ltd. (incorporated by reference to Exhibit 4.15 of our
annual report on Form 20-F (File No. 001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

English Translation of Powers of Attorney, dated April 23, 2012, by Beijing Century Friendship Education Investment Co.,
Ltd. in favor of Beijing Pioneer Technology Co., Ltd. (incorporated by reference to Exhibit 4.16 of our annual report on Form
20-F (File No. 001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

English Translation of Powers of Attorney, dated April 23, 2012, by Beijing Century Friendship Education Investment Co.,
Ltd. in favor of Beijing Smart Wood Software Technology Co., Ltd. (incorporated by reference to Exhibit 4.17 of our annual
report on Form 20-F (File No. 001-32993) filed with the Securities and Exchange Commission on October 12, 2012)

Proxy Agreement and Power of Attorney, dated as of December 3, 2012, by and among Beijing Pioneer Technology Co., Ltd.,
Beijing Century Friendship Education Investment Co., Ltd. and New Oriental China (incorporated by reference to Exhibit
4.34 of amendment no. 2 to our annual report on Form 20-F/A (File No. 001-32993) filed with the Securities and Exchange
Commission on February 22, 2013)

Master Exclusive Service Agreement, dated as of September 19, 2014, by and between Beijing Pioneer and New Oriental
China

Subsidiaries of the Registrant

Code of Business Conduct and Ethics of the Registrant (incorporated by reference to Exhibit 99.1 from our F-1 registration
statement (File No. 333-136825), as amended, initially filed with the Commission on August 22, 2006)
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Exhibit Number
12.1%*
12.2%*
13.1%*
13.2%*
15.1%*
15.2%*
101.INS*
101.SCH*
101.CAL*
101.DEF*
101.LAB*
101.PRE*

* Filed herewith.
**  Furnished herewith.

Description of Document

Certification by Principal Executive Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002
Certification by Principal Financial Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002
Certification by Principal Executive Officer pursuant to Section 906 of the Sarbanes-Oxley Act of 2002
Certification by Principal Financial Officer pursuant to Section 906 of the Sarbanes-Oxley Act of 2002
Consent of Tian Yuan Law Firm

Consent of Deloitte Touche Tohmatsu Certified Public Accountants LLP

XBRL Instance Document

XBRL Taxonomy Extension Schema Document

XBRL Taxonomy Extension Calculation Linkbase Document

XBRL Taxonomy Extension Definition Linkbase Document

XBRL Taxonomy Extension Label Linkbase Document

XBRL Taxonomy Extension Presentation Linkbase Document
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SIGNATURES

The registrant hereby certifies that it meets all of the requirements for filing on Form 20-F and that it has duly caused and authorized the undersigned to
sign this annual report on its behalf.

NEW ORIENTAL EDUCATION &
TECHNOLOGY GROUP INC.

By: /s/ Michael Minhong Yu

Name: Michael Minhong Yu
Title: Chairman and Chief Executive Officer

Date: September 26, 2014
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

TO THE BOARD OF DIRECTORS AND SHAREHOLDERS OF
NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

We have audited the accompanying consolidated balance sheets of New Oriental Education & Technology Group Inc., its subsidiaries, variable interest entity
and its schools and subsidiaries (collectively, the “Group”) as of May 31, 2013 and 2014, and the related consolidated statements of operations,
comprehensive income, changes in equity and cash flows for each of the three years in the period ended May 31, 2014, and the related financial statement
schedule included in Schedule I. These consolidated financial statements and financial statement schedule are the responsibility of the Group’s management.
Our responsibility is to express an opinion on these financial statements and financial statement schedule based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the overall financial statement presentation. We believe that
our audits provide a reasonable basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial position of the Group as of May 31, 2013 and 2014,
and the results of their operations and their cash flows for each of the three years in the period ended May 31, 2014, in conformity with accounting principles
generally accepted in the United States of America. Also, in our opinion, the related financial statement schedule, when considered in relation to the basic
consolidated financial statements taken as a whole, presents fairly, in all material respects, the information set forth therein.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the Group’s internal control over
financial reporting as of May 31, 2014, based on the criteria established in Internal Control—Integrated Framework (1992) issued by the Committee of
Sponsoring Organizations of the Treadway Commission and our report dated September 26, 2014 expressed an unqualified opinion on the Group’s internal
control over financial reporting.

/s/ Deloitte Touche Tohmatsu Certified Public Accountants LLP
Beijing, the People’s Republic of China
September 26, 2014
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

CONSOLIDATED BALANCE SHEETS
(In thousands, except share and per share data, or otherwise noted)

ASSETS
Current assets
Cash and cash equivalents
Restricted cash
Term deposits
Short term investments

Accounts receivable, net of allowance of US$182 and US$265 as of May 31, 2013 and 2014, respectively

Inventory
Deferred tax assets

Prepaid expenses and other current assets, net

Amounts due from related parties, current
Total current assets
Restricted cash, non-current
Property and equipment, net
Land use rights, net
Amounts due from related parties, non-current
Long term deposit
Long term prepaid rent
Deferred tax assets, non-current
Intangible assets
Goodwill
Long term investments
Total assets

LIABILITIES AND EQUITY
Current liabilities

Accounts payable (including accounts payable of the consolidated variable interest entity without recourse to the Company of

US$8,553 and US$8,501 as of May 31, 2013 and 2014, respectively)

Accrued expenses and other current liabilities (including accrued expenses and other current liabilities of the consolidated
variable interest entity without recourse to the Company of US$109,707 and US$144,304 as of May 31, 2013 and 2014,

respectively)

Income taxes payable (including income taxes payable of the consolidated variable interest entity without recourse to the
Company of US$16,315 and US$15,920 as of May 31, 2013 and 2014, respectively)

Amounts due to related parties (including amounts due to related parties of the consolidated variable interest entity without
recourse to the Company of US$13 and nil as of May 31, 2013 and 2014, respectively)

Deferred revenue (including deferred revenue of the consolidated variable interest entity without recourse to the Company of
US$327,443 and US$380,062 as of May 31, 2013 and 2014, respectively)

Total current liabilities

F-2

As of May 31,

2013 2014

US$ Us$
417,166 371,593
1,626 488
50,035 98,489
504,952 643,410
3,530 2,782
22,540 22,366
9,025 12,033
59,586 78,398
2,372 4,116
1,070,832 1,233,675
— 1,840
247,262 225,335
4,542 4,344
904 930
12,600 12,574
1,259 1,082
3,153 2,224
862 736
3,760 3,692
8,267 117,113
1,353,441 1,603,545
8,569 8,586
131,499 168,918
16,472 17,720
1,101 4
332,194 380,837
489,835 576,065
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

(In thousands, except share and per share data, or otherwise noted)

Deferred tax liabilities, non-current (including deferred tax liabilities, non-current of the consolidated variable interest entity

CONSOLIDATED BALANCE SHEETS - continued

without recourse to the Company of US$1,836 and US$1,722 as of May 31, 2013 and 2014, respectively)

Acquisition payable (including acquisition payable of the consolidated variable interest entity without recourse to the Company of

US$4,518 and nil as of May 31,2013 and 2014, respectively)

Total liabilities

Commitments and Contingencies (Note 19)
Equity

Common shares (US$0.01 par value; 300,000,000 shares authorized as of May 31, 2013 and 2014; 158,379,387 shares issued
as of May 31, 2013 and 2014; 156,695,987 and 157,758,666 shares outstanding as of May 31, 2013 and 2014,

respectively)

Treasury stock

Additional paid-in capital

Statutory reserves

Retained earnings

Accumulated other comprehensive income
Total shareholders’ equity
Total liabilities and equity

See accompanying notes to consolidated financial statements.
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As of May 31,

2013 2014

Uss$ Us$
1,836 1,722

4,518 —
496,189 577,787
1,573 1,584
17) (6)

164,336 174,009
107,723 129,868
500,770 654,744
82,867 65,559
857,252 1,025,758
1,353,441 1,603,545
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

CONSOLIDATED STATEMENTS OF OPERATIONS
(In thousands, except share and per share data, or otherwise noted)

NET REVENUES
Educational programs and services
Books and others
Total net revenues
Operating costs and expenses
Cost of revenues
Selling and marketing
General and administrative
Total operating costs and expenses
Gain on disposal of subsidiaries
OPERATING INCOME
OTHER INCOME, NET
Interest income
Miscellaneous income, net
Income before income tax expense and loss from equity method investment
Provision for income taxes:
Current
Deferred
Provision for income taxes
Loss from equity method investment
Income from continuing operations
Loss from discontinued operations, net of tax
Net income
Net income from continuing operation per share (Note 17)
- Basic
- Diluted
Net income from discontinued operation per share (Note 17)
- Basic
- Diluted

Weighted average shares used in calculating basic net income per share
Weighted average shares used in calculating diluted net income per share

Share-based compensation expense included in:
Cost of revenues
General and administrative

Total

Years ended May 31,

2012 2013 2014
US$ US$ US$
675,189 857,685 1,006,198
78,006 102,169 132,689
753,195 959,854 1,138,887
(293,063) (384,177) (451,669)
(113,568) (142,098) (169,062)
(226,404) (311,014) (324,210)
(633,035) (837,289) (944,941)
— — 3,621
120,160 122,565 197,567
25,488 30,121 44,880
1,040 772 752
146,688 153,458 243,199
(14,027) (18,985) (28,235)
3,255 3,630 2,193
(10,772) (15,355) (26,042)
— (1,427) (1,453)
135,916 136,676 215,704
(3,228) (407) —
132,688 136,269 215,704
0.88 0.88 1.38
0.87 0.87 1.37
(0.02) (0.00) —
(0.02) (0.00) —
154,627,784 155,762,959 156,033,992
156,872,441 157,823,792 157,903,464
216 — —
23,909 27,242 20,079
24,125 27,242 20,079

See accompanying notes to consolidated financial statements
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(In thousands, except share and per share data, or otherwise noted)

Years ended May 31,

2012 2013 2014
US$ Us$ US$
Net income 132,688 136,269 215,704
Other comprehensive income, net of tax
Foreign currency translation adjustment 8,576 27,729 (17,894)
Unrealized gain on available-for-sale securities, net of tax effect of nil, nil and nil for years ended May 31, 2012,
2013 and 2014 — — 586
Other comprehensive income/(loss) 8,576 27,729 (17,308)
Comprehensive income 141,264 163,998 198,396




Table of Contents

NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.
CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY

Balance at June 1, 2011

Issuance of ADS shares for the exercises of employee
share options

The vesting of non-vested equity shares

Share-based compensation expense

Transfer to statutory reserves

Dividend declared (a)

Net income

Foreign currency translation adjustment

Balance at May 31, 2012

Issuance of ADS shares for the exercises of employee
share options

The vesting of non-vested equity shares

Share-based compensation expense

Transfer to statutory reserves

Dividend declared (a)

Share repurchase (b)

Net income

Foreign currency translation adjustment

Balance at May 31, 2013

Issuance of ADS shares for the exercises of employee
share options

Reissuance of treasury stock for the exercises of employee

share options

Reissuance of treasury stock for the vesting of non-vested

equity shares
Share-based compensation expense
Transfer to statutory reserves
Dividend declared (c)
Share repurchase (b)
Net income
Foreign currency translation adjustment

Unrealized gain on available-for-sale securities, net of tax

effect of nil
Balance at May 31, 2014

(In thousands, except share data)

Accumulated
Additional other Total
paid-in Treasury  comprehensive Statutory Retained shareholders’
Common shares capital stock income reserve earnings equity
Number Us$ Us$ Us$ Us$ Us$ USs$ Us$
158,379,387 1,540 186,585 — 46,562 16,104 323,432 574,223
— 2 788 — — — — 790
— 13 (13) — — — — —
— — 24,125 — — — — 24,125
— — — — — 69,149  (69,149) —
— — (50,0000 — — — — (50,000)
— — — — — — 132,688 132,688
— — — — 8,576 — — 8,576
158,379,387 1,555 161,485 — 55,138 85,253 386,971 690,402
— 7 5,726 — — — — 5,733
— 11 iy — — — — —
— — 27,242 — — — — 27,242
— — — — — 22,470  (22,470) —
— — 3,010 — — — — 3,010
(1,683,400) —  (33,116)  (17) — — — (33,133)
— — — — — — 136,269 136,269
— — — — 27,729 — — 27,729
156,695,987 1,573 164,336 (17) 82,867 107,723 500,770 857,252
— 11 7,837 — — — — 7,848
1,014,727 — 13,514 10 — — — 13,524
810,052  — ®) 8 — — — —
— — 20,079 — — — — 20,079
— — — — — 22,145  (22,145) —
— — (14,891 «— — —  (39,585)  (54,476)
(762,1000 —  (16,858) %) — — — (16,865)
— — — — — — 215,704 215,704
— — — — (17,894) — — (17,894)
— — — — 586 — — 586
157,758,666 1,584 174,009 (6) 65,559 129,868 654,744 1,025,758
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

(@) On April 17, 2012, the Company declared a special cash dividend in the amount of US$0.30 per ADS, or a total of approximately US$50,000. The
actual dividend amount of US$46,990 was paid on September 28, 2012 to shareholders of record at the close of business on August 31, 2012.

(b) On April 23, 2013, the Company’s board of directors authorized the repurchase of up to US$50,000 of the Company’s shares during the period from
April 29, 2013, through July 31, 2013 to facilitate the future vesting of options or non-vested equity shares. 1,683,400 and 762,100 shares were
repurchased in the years ended May 31, 2013 and 2014, respectively.

(c) On July 23, 2013, the Company declared a special cash dividend in the amount of US$0.35 per ADS. The aggregate amount of cash dividend paid was
US$54,476, of which US$39,585 and US$14,891 were funded by retained earnings and additional paid in capital, respectively. The dividend was fully
paid on October 7, 2013 to shareholders of record at the close of business on September 6, 2013.

See accompanying notes to consolidated financial statements
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS

(In thousands)

Cash flows from operating activities

Net income
Adjustments to reconcile net income to net cash provided by operating activities
Depreciation of property and equipment
Amortization of intangible assets
Amortization of land use rights
Loss on disposal of property and equipment
Gain on disposal of subsidiaries
Share-based compensation expense
Allowance for doubtful accounts
Loss from equity method investment
Deferred income taxes
Changes in operating assets and liabilities
Accounts receivables
Prepaid expenses and other current assets
Inventory
Long term deposit
Long term prepaid rent
Accounts payable
Accrued expenses and other current liabilities
Income taxes payable
Deferred revenue
Amounts due to related parties
Amounts due from related parties

Net cash provided by operating activities
Cash flows from investing activities

Restricted cash paid for establishing new schools and subsidiaries

Release of restricted cash for establishing new schools and subsidiaries

Investments in bank deposits maturing over three months

Settlement of bank deposits maturing over three months

Investments in short-term held-to-maturity investments

Settlement of short-term held-to-maturity investments

Investment in Beijing MaxEn International Education Consulting Co., Ltd (Note 13)
Purchase of Tongwen

Refund of purchase consideration for Newave, net of cash disposed of US$448
Purchase of property and equipment

Proceeds from disposal of property and equipment

Long term investment in Dajie.com Ltd. (Note 13)

Purchase of China Management Software Institute, net of cash acquired of US$68 (Note 3)
Long term investment in Alo7 Com Ltd (Note 13)

Long term investment in Tarena (Note 13)

Investment in long term held-to-maturity investment

Proceeds received from disposal of Mingshitang

Net cash used in investing activities

Years ended May 31,
2012 2013 2014
US$ US$ Us$
132,688 136,269 215,704
26,219 38,984 43,578
52 101 113
87 108 117
543 1,362 2,023
(408) — (3,621)
24,125 27,242 20,079
52 192 254
— 1,427 1,453
(3,255) (3,630) (2,193)
(2,164) 213 443
(23,672) 2,846 (20,168)
(1,753) (1,664) (481)
(4,861) 968 (207)
633 1,010 157
(740) (701) 272
28,395 22,047 44,775
2,854 6,266 1,286
71,794 51,417 60,722
164 912 (1,097)
(1,449) (1,741) (1,864)
249,304 283,628 361,345
(158) (496) (3,282)
— 2,555 2,537
— — (72,497)
104,802 2,459 22,187
(656,622)  (1,795,461)  (1,849,087)
481,477 1,627,467 1,698,643
— (6,500) —
(193) — —
1,752 — —
(71,690) (61,468) (31,703)
3,210 3,455 946
(2,000) — —
(3,279) (10,059) —
(1,000) — (2,576)
— — (13,500)
— — (96,045)
— 160 —
(143,701) (237,888) (344,377)
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

CONSOLIDATED STATEMENTS OF CASH FLOWS - continued
(In thousands)

Cash flows from financing activities
Proceeds from issuances of common shares upon exercise of share option
Cash paid for shares repurchased
Cash paid for dividend
Net cash provided by (used in) financing activities
Effects of exchange rate changes
Net change in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year
Supplement disclosure of cash flow information
Income taxes paid
Non-cash investing and financing activities:
Payable for purchase of property and equipment
Payable for shares repurchased
Payable for acquisition of China Management Software Institute
Dividend payable

See accompanying notes to consolidated financial statements.
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Years ended May 31,
2012 2013 2014
Us$ US$ Us$
945 4,652 21,849
— (28,511) (21,487)
— (46,990)  (54,476)
945 (70,849) (54,114)
4,453 14,014 (8,427)
111,001 (11,095) (45,573)
317,260 428,261 417,166
428,261 417,166 371,593
11,178 12,525 26,987
7,069 7,652 6,018
— 4,622 —
- 4,650 4,594
50,000 — —
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES

New Oriental Education & Technology Group Inc. (the “Company”) was incorporated in the Cayman Islands. The Company, its wholly owned
subsidiaries and its variable interest entity, Beijing New Oriental Education & Technology (Group) Co., Ltd. (“New Oriental China”) and its schools
and subsidiaries (collectively, the “VIE”), are collectively referred to as the “Group”.

The Group provides educational services in the People’s Republic of China (the “PRC”) primarily under the “New Oriental” brand. The Group offers a
wide range of educational programs, services and products, consisting primarily of English and other foreign language training, test preparation courses
for admissions and assessment tests in the United States, the PRC and Commonwealth countries, primary and secondary school education, development
and distribution of educational content, software and other technology, and online education.

As of May 31, 2014, details of the Company’s subsidiaries, variable interest entity and its schools and subsidiaries were as follows:

Name or establishment

Subsidiaries of the Company:
Beijing Decision Education & Consulting

Place of
incorporation
Date of incorporation (or establishment) Legal
/operation ownership Principal activity
Educational information system
PRC 100% and other consulting services

Company Limited (“Beijing Decision™) April 20, 2005
Beijing Judgment Education & Consulting
Company Limited (“Beijing
Judgment”) April 20, 2005
Beijing Hewstone Technology Company
Limited (“Beijing Hewstone”)
April 20, 2005
Beijing Pioneer Technology Company
Limited (“Beijing Pioneer”)
January 8, 2009
Shanghai Smart Words Software
Technology Company Limited
(“Shanghai Smart Words™) December 8, 2010

Educational consulting
PRC 100% and investing activities
Educational software development
and distribution and other consulting
PRC 100% services
Educational software
development and distribution
PRC 100% and other consulting services

Educational consulting
PRC 100% and software development

F-10



Table of Contents

NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

Place of
incorporation
Date of incorporation (or establishment) Legal
Name or establishment /operation ownership Principal activity
Subsidiaries of the Company:
Beijing Smart Wood Software
Technology Company Limited Educational consulting
(“Beijing Smart Wood”) December 21, 2011 PRC 100% and software development
Beijing Joy Tend
Technology Company Limited Educational consulting
(“Beijing Joy Tend”) January 31, 2013 PRC 100% and software development
Beijing Right Time
Technology Company Limited Educational consulting
(“Beijing Right Time”) January 31, 2013 PRC 100% and software development
Beijing Sincerity
Technology Company Limited Educational consulting
(“Beijing Sincerity”) January 31, 2013 PRC 100% and software development
Beijing Magnificence
Technology Company Limited Educational consulting
(“Beijing Magnificence”) November 1, 2013 PRC 100% and software development
Beijing Top
Technology Company Limited Educational consulting
(“Beijing Top”) November 13, 2013 PRC 100% and software development
Beijing Walkite International Travel
Co., Ltd. May 22, 2012 PRC 100% Consulting
Beijing New Oriental Kuxuehuisi
Network Technology Co., Ltd. February 1, 2013 PRC 100% On-line education
Beijing New Oriental Stars Education &
Consulting Co., Ltd (“Stars™) July 11, 2007 PRC 100% Kindergarten
Beijing Chao Yang District
Kindergarten of Stars (“ChaoYang
Kindergarten”) November 9, 2007 PRC 100% Kindergarten
Nanjing Yuhuatai District Kindergarten
of Stars (“Nanjing Kindergarten™) February 20, 2009 PRC 100% Kindergarten
Elite Concept Holdings Limited (“Elite Hong
Concept”) December 3, 2007 Kong 100% Educational Consulting
Winner Park Limited (“Winner Park™) Hong
December 9, 2008 Kong 100% Educational Consulting
Smart Shine International Limited Hong
(“Smart Shine”) December 9, 2008 Kong 100% Educational Consulting
Variable interest entity of the
Company:
Beijing New Oriental Education & Education consulting,
Technology (Group) Co., Ltd (“New software development and
Oriental China”) August 2, 2001 PRC N/A distributions and other services
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

_ Place of
1nc0rp0rat10n
Date of incorporation (or establishment) Legal

Name or establishment /operation ownership Principal activity
Schools and subsidiaries of New

Oriental China:
Beijing Haidian District Privately-

Funded New Oriental School Language and post-

(“Beijing Haidian School”) October 5, 1993 PRC N/A secondary education
Shanghai Yangpu District New Oriental

Advanced Study School June 1, 2000 PRC N/A Language education
Guangzhou Haizhu District

Privately-Funded New

Oriental Training School

(“Guangzhou Haizhu School”) (a) September 8, 2000 PRC N/A Language education
Guangzhou New Oriental Training

School (“Guangzhou School”) (a) August 20, 2013 PRC N/A Language education
Guangzhou Panyu District

Privately-Funded New

Oriental Training Centre

(“Guangzhou Panyu School”) (a) June 19, 2013 PRC N/A Language education
Wuhan New Oriental Training School April 28, 2002 PRC N/A Language education
Tianjin New Oriental Training School August 21, 2002 PRC N/A Language education
Xi’an Yanta District New Oriental

Training School November 26, 2002 PRC N/A Language education
Nanjing Gulou New Oriental Advanced

Study School November 28, 2002 PRC N/A Language education
Shenzhen New Oriental Training

School October 15, 2003 PRC N/A Language education
Shenyang New Oriental Foreign

Language Training School June 18, 2003 PRC N/A Language education
Chongging New Oriental Training

School August 15, 2003 PRC N/A Language education
Chengdu New Oriental School August 18, 2003 PRC N/A Language education
Xiangyang New Oriental Training

School October 26, 2004 PRC N/A Language education
Changsha Furong District New Oriental

Training School May 25, 2005 PRC N/A Language education
Jinan New Oriental School May 31, 2005 PRC N/A Language education
Taiyuan New Oriental Training School April 20, 2005 PRC N/A Language education
Ha’er Bin Nangang District New

Oriental Training School May 20, 2005 PRC N/A Language education
Changchun New Oriental Training

School July 26, 2005 PRC N/A Language education
Hangzhou New Oriental Advanced

Study School (“Hangzhou School”)

(b) July 21, 2005 PRC N/A Language education
Fuyang New Oriental Training School

(“Fuyang School”) (b) October 22, 2012 PRC N/A Language education
Zhengzhou New Oriental Training

School July 19, 2005 PRC N/A Language education
Zhuzhou New Oriental Training School April 30, 2006 PRC N/A Language education
Shijiazhuang New Oriental School April 3, 2006 PRC N/A Language education
Suzhou New Oriental School April 26, 2006 PRC N/A Language education
Anshan New Oriental Training School June 13, 2006 PRC N/A Language education
Hefei New Oriental Foreign Language

Training School June 13, 2006 PRC N/A Language education
Kunming Xishan New Oriental School June 13, 2006 PRC N/A Language education
Wuxi New Oriental Advanced Study

School August 14, 2006 PRC N/A Language education
Fuzhou Gulou District New Oriental

Training School September 1, 2006 PRC N/A Language education
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued

FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014

(In thousands, except share and per share data, or otherwise noted)

ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

Name

Schools and subsidiaries of New Oriental China:

Nanchang Donghu District New Oriental Language
School

Yichang Wujiagang District Yichang New Oriental
School

Jingzhou New Oriental School

Dalian New Oriental Training School

Huangshi New Oriental Training School

Ningbo New Oriental School

Lanzhou Chengguan District New Oriental School

Xiamen Siming District New Oriental Education
Training School

Qingdao New Oriental Language Training School

Nanning New Oriental Education Training School

Xuzhou New Oriental Advanced Study School

Xiangtan Yuhu District New Oriental School

Zhenjiang New Oriental School

Luoyang New Oriental School

Nantong Chongchuan District New Oriental School

Jilin Chuanying District New Oriental School

Guiyang Yunyan District New Oriental School

Inner Mongolia Hohhot New Oriental School

Foshan New Oriental School

Tangshan Lubei District New Oriental School

Urumgqi New Oriental School

Shiyan New Oriental School

Changchun Tongwen Gaokao Training School
(“Tongwen Gaokao”)

Changchun Tongwen Senior High School
(“Tongwen High School”)

China Management Software Institute (“CMSI”)

Beijing New Oriental Yangzhou Foreign Language
School

Beijing Changping New Oriental Foreign Language
School (“Changping school”)

Beijing New Oriental Dogwood Cultural
Communications Co., Ltd.

Beijing New Oriental Dogwood, Bookstore,
Audio & Video Co., Ltd.

Place of

Date of incorporation
incorporation (or establishment) Legal
or establishment /operation ownership Principal activity
March 16, 2007 PRC N/A Language education
January 1, 2006 PRC N/A Language education
April 10, 2007 PRC N/A Language education
June 12, 2007 PRC N/A Language education
March 17, 2008 PRC N/A Language education
April 16, 2008 PRC N/A Language education
March 19, 2008 PRC N/A Language education
July 8, 2008 PRC N/A Language education
August 5, 2008 PRC N/A Language education
September 18, 2008 PRC N/A Language education
March 31, 2009 PRC N/A Language education
July 15, 2010 PRC N/A Language education
July 19, 2010 PRC N/A Language education
November 25, 2010 PRC N/A Language education
December 28, 2010 PRC N/A Language education
March 17, 2011 PRC N/A Language education
March 21, 2011 PRC N/A Language education
April 2, 2011 PRC N/A Language education
September 1, 2011 PRC N/A Language education
May 25, 2011 PRC N/A Language education
May 22, 2011 PRC N/A Language education
May 23, 2011 PRC N/A Language education
College admission
October 27, 2008 PRC N/A examination training
Primary secondary
October 27, 2008 PRC N/A school education
September 1, 2012 PRC N/A Higher education
Primary secondary
June 6, 2002 PRC N/A school education
Primary secondary
July 19, 2010 PRC N/A school education
Sales of educational
May 16, 2003 PRC N/A materials and products
Sales of educational
March 2, 2004 PRC N/A materials and products
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued

FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014

(In thousands, except share and per share data, or otherwise noted)

ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

Name

Schools and subsidiaries of New Oriental China:

Chengdu New Oriental Dogwood Bookstore
Products Co., Ltd.

Chongging New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Shenyang new Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Guangzhou Dogwood Bookstore & Audio-Visual
Products Co., Ltd.

Wuhan New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Xi’an New Oriental Dogwood Bookstore & Audio-
Visual Products Co., Ltd.

Shanghai Dogwood Bookstore & Audio-Visual
Products Co., Ltd.

Nanjing New Oriental Dogwood Bookstore
Products Co., Ltd.

Tianjin Dogwood Bookstore & Audio-Visual
Products Co., Ltd.

Changchun New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Changsha New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Ha’er Bin New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Taiyuan New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Zhengzhou New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd.

Hefei Dogwood Bookstore & Audio-Visual
Products Co., Ltd.

Fuzhou Gulou District Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Hangzhou Dogwood Bookstore Products Co., Ltd

Nanchang Dogwood Bookstore & Audio-Visual
Products Co., Ltd

Kunming Dogwood Bookstore & Audio-Visual
Products Co., Ltd

Dalian New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Jinan Dogwood Bookstore & Audio-Visual
Products Co., Ltd

Date of
incorporation
or establishment

Place of
incorporation
(or establishment)
/operation

Legal
ownership

Principal activity

January 18, 2004
February 25, 2004
September 18, 2003
November 11, 2003
December 16, 2003
June 3, 2003
September 28, 2003
April 21, 2003
December 15, 2003
October 8, 2005
April 3, 2006
March 13, 2006
July 12, 2006
August 9, 2006
November 22, 2006
August 26, 2009
July 25, 2007
September 14, 2007
November 21, 2007
March 25, 2008

April 21, 2008
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PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
Sales of educational
materials and products
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014

(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

Name

Schools and subsidiaries of New Oriental China:

Lanzhou New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Shijiazhuang New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Ningbo Haishu New Oriental Dogwood
Bookstore & Audio-Visual Products Co., Ltd

Suzhou New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Qingdao New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Xuzhou New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Urumgqi Dogwood Bookstore & Audio-Visual
Products Co., Ltd

Xiamen New Oriental Dogwood Bookstore &
Audio-Visual Products Co., Ltd

Hohhot Dogwood Bookstore & Audio-Visual
Products Co., Ltd

Beijing New Oriental Vision Overseas Consultancy
Co., Ltd.

Shanghai Vision Overseas Service Co., Ltd.

Shandong New Oriental Vision Overseas
Consultancy Co., Ltd.

Beijing New Oriental Dogwood Advertisement Co.,
Ltd. (“Dogwood Advertisement”)

Beijing New Oriental Xuncheng Network
Technology Co., Ltd. (“Xuncheng”)

Beijing Dianshijingwei Technology Company
Limited (“Beijing Dianshijingwei”)

Leci Internet Technology (Beijing) Company
Limited (“Leci Internet”)

Place of
Date of incorporation
incorporation (or establishment) Legal
or establishment /operation ownership Principal activity
Sales of educational
October 28, 2008 PRC N/A materials and products
Sales of educational
July 28, 2009 PRC N/A materials and products
Sales of educational
May 31, 2010 PRC N/A materials and products
Sales of educational
June 1, 2010 PRC N/A materials and products
Sales of educational
July 28, 2010 PRC N/A materials and products
Sales of educational
September 29, 2010 PRC N/A materials and products
Sales of educational
September 13, 2011 PRC N/A materials and products
Sales of educational
December 8, 2011 PRC N/A materials and products
Sales of educational
February 7, 2012 PRC N/A materials and products
February 19, 2004 PRC N/A Consulting
March 24, 2011 PRC N/A Consulting
September 8, 2011 PRC N/A Consulting
January 20, 2004 PRC N/A Advertising
March 11, 2005 PRC N/A On-line education
Educational consulting
January 14, 2014 PRC N/A and software development
Educational consulting
February 11, 2014 PRC N/A and software development

(@) Guangzhou School and Guangzhou Panyu School were newly established in the year ended May 31, 2014. Although they are separate legal entities,
from perspective of the Group’s internal management, they together with Guangzhou Haizhu School are considered as one school since they are

operated by the same local management in Guangzhou.

(b) Although Fuyang School is a separate legal entity, from perspective of the Group’s internal management, Fuyang School and Hangzhou School are
considered as one school since they are operated by the same local management in Hangzhou.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

The VIE arrangements

PRC laws and regulations currently require any foreign entity that invests in the education business in China to be an educational institution with
relevant experience in providing educational services outside China. The Company’s offshore holding companies are not educational institutions and do
not provide educational services outside China. In addition, in the PRC, foreign ownership of high schools for students in grades ten to twelve is
restricted and foreign ownership of primary and middle schools for students in grades one to nine is prohibited. Accordingly, the Company’s offshore
holding companies are not allowed to directly own and operate schools in China. The Company conducts substantially all of its education business in
China through contractual arrangements with its VIE, New Oriental China and its schools and subsidiaries. Since the operations of New Oriental China
and the schools are closely interrelated and almost indistinguishable from one another, the risks and rewards associated with their operations are
substantially the same. In addition, the Company consolidates New Oriental China, its schools and subsidiaries as disclosed. Therefore, the Company
aggregates the disclosures related to New Oriental China and New Oriental China’s schools and subsidiaries as variable interest entities and referred to
them as “the VIE” in the Company’s consolidated financial statements. The VIE holds the requisite licenses and permits necessary to conduct the
Company’s education business. In addition, the VIE holds leases and other assets necessary to operate the Company’s schools and learning centers,
employs teachers and generates substantially all of the Company’s revenues. The Company and its wholly owned subsidiaries in China (the “WFOEs”)
have entered into the following contractual arrangements with New Oriental China, New Oriental China’s schools and subsidiaries and New Oriental
China’s shareholders that enable the Company to (1) have power to direct the activities that most significantly affects the economic performance of the
VIE, and (2) receive the economic benefits of the VIE that could be significant to the VIE. Accordingly, the Company is considered the primary
beneficiary of the VIE and has consolidated the VIE’s financial results of operations, assets and liabilities in the Company’s consolidated financial
statements. In making the conclusion that the Company is the primary beneficiary of the VIE, the Company believes the Company’s rights under the
terms of the exclusive option agreement provide it with a substantive kick out right. More specifically, the Company believes the terms of the exclusive
option agreement are valid, binding and enforceable under PRC laws and regulations currently in effect. The Company also believes that the minimum
amount of consideration permitted by the applicable PRC law to exercise the option does not represent a financial barrier or disincentive for the
Company to currently exercise its rights under the exclusive option agreement. A simple majority vote of the Company’s board of directors is required
to pass a resolution to exercise the Company’s rights under the exclusive option agreement, for which Mr. Michael Minhong Yu (“Mr. Yu”)’s consent is
not required. The Company’s rights under the exclusive option agreement give the Company the power to control the shareholder of New Oriental
China and thus the power to direct the activities that most significantly impact the schools’ economic performance given that New Oriental China has
the power to direct the activities of the schools via its sponsorship interest. In addition, the Company’s rights under the power of attorney also reinforce
the Company’s abilities to direct the activities that most significantly impact the VIE’s economic performance. The Company also believes that this
ability to exercise control ensures that the VIE will continue to execute and renew service agreements and pay service fees to the Company. By
charging service fees in whatever amounts the Company deems fit, and by ensuring that service agreements are executed and renewed indefinitely, the
Company has the rights to receive substantially all of the economic benefits from the VIE.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued
The VIE arrangements - continued

Service agreements. There are four types of service agreements: (i) trademark license agreements, (ii) new enrollment system development service
agreements, (iii) other operating service agreements, and (iv) sale of educational software agreements.

(i) Trademark license agreements. Pursuant to the trademark license agreement dated May 13, 2006 between the Company as the licensor and New
Oriental China as the licensee, the Company has licensed the trademarks to New Oriental China for its use in China. The Company has also allowed
New Oriental China to enter into sub-license agreements with its schools and subsidiaries pursuant to which each of the schools and subsidiaries may
use the trademarks in China by paying license fees. This license is valid from May 14, 2006 to December 31, 2050, subject to the renewal every ten
years upon the expiration of the trademark registration. Pursuant to the second trademark license agreement dated December 20, 2010 entered into
between Shanghai Smart Words as the licensor and a subsidiary of New Oriental China as the licensee, Shanghai Smart Words has granted a license to
a subsidiary of New Oriental China to use certain trademarks for a license fee equal to 5% of the licensee’s monthly revenues. The term of this license
is two years and is automatically renewed unless otherwise terminated by Shanghai Smart Words.

(ii) New enrollment system development service agreements. Beijing Decision has entered into new enrollment system development service
agreements with the schools of New Oriental China, under which Beijing Decision agreed to provide new enrollment system development and regular
maintenance services to those schools of New Oriental China for a fee equal to the applicable fee rate multiplied by the number of new student
enrollments. These agreements can be renewed by both parties to the agreements.

(iii) Other operating service agreements. Pursuant to operating service agreements between certain WFOEs and the schools or the subsidiaries of New
Oriental China, the WFOEs have agreed to provide certain operating services to the schools or the subsidiaries of New Oriental China for fees that are
calculated based on a percentage, ranging from 1.0% to 6.0%, of respective revenues of each of the schools and subsidiaries. A majority of these
agreements provide unlimited two-year or five-year automatic renewal without consent of the WFOEs. The remaining agreements can be renewed by
both parties to the agreements.

(iv) Sale of educational software agreements. Seven WFOEs, namely Beijing Hewstone, Beijing Pioneer, Beijing Smart Wood, Shanghai Smart Words,
Beijing Joy Tend, Beijing Magnificence and Beijing Top, entered into agreements whereby the WFOEs sells various self-developed educational
software to the schools or subsidiaries of New Oriental China. Except for four agreements that are silent on renewal, these agreements provide
unlimited two-year automatic renewal terms, and schools and subsidiaries of New Oriental China cannot terminate the agreements without the consent
of the WFOEs in China.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

The VIE arrangements - continued

Equity pledge agreement. Pursuant to the equity pledge agreements dated May 25, 2006 among New Oriental China, all of the shareholders of New
Oriental China, Beijing Hewstone and Beijing Decision, each shareholder of New Oriental China agreed to pledge his or its equity interest in New
Oriental China to Beijing Hewstone and Beijing Decision to secure the performance of the VIE’s obligations under the existing service agreements and
any such agreements to be entered into in the future. The shareholders of New Oriental China agreed not to transfer, sell, pledge, dispose of or
otherwise create any encumbrance on their equity interests in New Oriental China without the prior written consent of Beijing Decision and Beijing
Hewstone.

In January 2012, ten former shareholders of New Oriental China completed the transfer, for no consideration, of all of their equity interests in New
Oriental China to Century Friendship, a PRC domestic enterprise controlled by the Company’s founder, chairman and chief executive officer, Mr. Yu.
Prior to the transfer, Century Friendship had held 53% of the equity interests in the New Oriental China while the ten former shareholders of New
Oriental China held the remaining equity interests. In connection to the transfer, five new equity pledge agreements dated April 23, 2012 were entered
into among New Oriental China, Century Friendship and five WFOEs, whereby Century Friendship has agreed to pledge all of its equity interests in
New Oriental China to the WFOE:s to secure the VIE’s performance of their obligations under the trademark license agreements, new enrollment
system development service agreements, other operating service agreements and sale of educational software agreements. Century Friendship has
agreed not to transfer, sell, pledge, dispose of or otherwise create any encumbrance on its equity interests in New Oriental China without the prior
written consents of the WFOEs. The terms of the April 2012 equity pledge agreements are substantially the same as the 2006 agreements.

Exclusive option agreement. Pursuant to the exclusive option agreements entered into on various dates, as amended on May 25, 2006, among the
Company, New Oriental China and its shareholders, the shareholders of New Oriental China are obligated to sell to the Company, and the Company
have an exclusive, irrevocable and unconditional right to purchase, or cause the shareholders of New Oriental China to sell to the Company’s
designated party, in the Company’s sole discretion, part or all of the shareholders’ equity interests in New Oriental China when and to the extent that
applicable PRC law permits the Company to own part or all of such equity interests in New Oriental China. In addition, pursuant to the exclusive
option agreements, the Company has an exclusive, irrevocable and unconditional right to request any existing shareholder of New Oriental China to
transfer all or part of the equity interest in New Oriental China held by such shareholder to another PRC person or entity designated by the Company at
any time in the discretion. The price to be paid by the Company or a PRC person or entity designated by the WFOEs will be the minimum amount of
consideration permitted by applicable PRC law at the time when such share transfer occurs. As a result of the ten former shareholders of New Oriental
China transferring all of their equity interests in New Oriental China to Century Friendship in January 2012, Century Friendship executed a new option
agreement with Shanghai Smart Words and New Oriental China on April 23, 2012. The terms of this new option agreement are substantially the same
as the 2006 agreements.
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1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued
The VIE arrangements - continued

Power of Attorney. On December 3, 2012, Century Friendship, in the capacity of the sole shareholder of New Oriental China, executed a proxy
agreement and power of attorney with Beijing Pioneer, which is one of the Company’s wholly owned subsidiaries in China, and New Oriental China,
whereby Century Friendship irrevocably appoints and constitutes Beijing Pioneer as its attorney-in-fact to exercise on Century Friendship’s behalf any
and all rights that Century Friendship has in respect of its equity interests in New Oriental China. This proxy agreement and power of attorney became
effective on December 3, 2012 and replaces the powers of attorney executed by Century Friendship on April 23, 2012. The proxy agreement and power
of attorney will remain effective as long as New Oriental China exists. Century Friendship does not have the right to terminate the proxy agreement and
power of attorney or revoke the appointment of the attorney-in-fact without the prior written consent of Beijing Pioneer.

Risks in relation to the VIE structure

The Company believes that the contractual arrangements with New Oriental China and its current shareholder are in compliance with PRC laws and
regulations and are legally enforceable. However, uncertainties in the PRC legal system could limit the Company’s ability to enforce the contractual
arrangements. If the legal structure and contractual arrangements were found to be in violation of PRC laws and regulations, the PRC government
could:

» revoke the business and operating licenses of the Company’s PRC subsidiaries, New Oriental China and its schools and subsidiaries;

»  discontinue or restrict the operations of any related-party transactions among the Company’s PRC subsidiaries, New Oriental China and its
schools and subsidiaries;

*  limit the Group’s business expansion in China by way of entering into contractual arrangements;

+  impose fines or other requirements with which the Company’s PRC subsidiaries, New Oriental China and its schools and subsidiaries may not be
able to comply;

»  require the Company or the Company’s PRC subsidiaries, New Oriental China and its schools and subsidiaries to restructure the relevant
ownership structure or operations; or

»  restrict or prohibit the Company’s use of the proceeds of the additional public offering to finance the Group’s business and operations in China.

The Company’s ability to conduct its education business may be negatively affected if the PRC government were to carry out of any of the
aforementioned actions. As a result, the Company may not be able to consolidate New Oriental China and its schools and subsidiaries in its
consolidated financial statements as it may lose the ability to exert effective control over New Oriental China and its schools and subsidiaries and its
shareholder, and it may lose the ability to receive economic benefits from New Oriental China and its schools and subsidiaries. The Company, however,
does not believe such actions would result in the liquidation or dissolution of the Company, the WFOEs or New Oriental China or its schools or
subsidiaries.
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1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

The VIE arrangements - continued
Risks in relation to the VIE structure - continued

Mr. Yu is the controlling shareholder of Century Friendship, which owns all of the equity interests in New Oriental China and Mr. Yu is also a
beneficial owner of the Company. The interests of Mr. Yu as the beneficial owner of New Oriental China may differ from the interests of the Company
as a whole, since Mr. Yu is only one of the beneficial shareholders of the company, holding 16.57% of the total common shares outstanding as of

May 31, 2014. The Company cannot assure that when conflicts of interest arise, Mr. Yu will act in the best interests of the Company or that conflicts of
interests will be resolved in the Company’s favor. Currently, the Company does not have existing arrangements to address potential conflicts of interest
Mr. Yu may encounter in his capacity as a beneficial owner and director of New Oriental China, on the one hand, and as a beneficial owner and director
of the Company, on the other hand. The Company believes Mr. Yu will not act contrary to any of the contractual arrangements and the exclusive option
agreement provides the Company with a mechanism to remove Mr. Yu as a beneficial shareholder of New Oriental China should he act to the detriment
of the Company. The Company relies on Mr. Yu, as a director and executive officer of the Company, to fulfill his fiduciary duties and abide by laws of
the PRC and Cayman Islands and act in the best interest of the Company. If the Company cannot resolve any conflicts of interest or disputes between
the Company and Mr. Yu, the Company would have to rely on legal proceedings, which could result in disruption of its business, and there is
substantial uncertainty as to the outcome of any such legal proceedings.

In addition, the current sole shareholder of the New Oriental China is also a beneficial owner of the Company and therefore has no current interest in
seeking to act contrary to the contractual arrangements. However, to further protect the investors’ interest from any risk that the shareholders of the
New Oriental China may act contrary to the contractual arrangements, the Company, through Beijing Pioneer, entered into an irrevocable power of
attorney with Century Friendship on December 3, 2012, which replaces the powers of attorney executed by Century Friendship on April 23, 2012.
Through the power of attorney, Century Friendship entrusted Beijing Pioneer as its proxy to exercise its rights as the shareholder of New Oriental China
with respect to an aggregate of 100% of the equity interests in New Oriental China.
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1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

The VIE arrangements - continued
Risks in relation to the VIE structure - continued

The following financial statement balances and amounts of the VIE, including discontinued operations, were included in the accompanying
consolidated financial statements after the elimination of intercompany balances and transactions among the offshore companies, WFOEs, VIE and
VIE’s subsidiaries and schools in the Group:

As of May 31,

2013 2014

US$ US$
Total current assets 624,725 717,780
Total non-current assets 261,416 328,877
Total assets 886,141 1,046,657
Total current liabilities 462,031 548,787
Total non-current liabilities 6,354 1,722
Total liabilities 468,385 550,509

Years ended May 31,

2012 2013 2014

US$ US$ US$
Net revenues 750,384 951,634 1,121,205
Net income 158,796 206,413 266,497
Net cash provided by operating activities 238,037 299,821 371,458

Net cash used in investing activities (150,401) (213,403) (240,427)
Net cash provided by financing activities — — —

The VIE contributed an aggregate of 97.2%, 99.0% and 98.4% of the consolidated net revenues for the years ended May 31, 2012, 2013 and 2014,
respectively. The Company’s operations not conducted through contractual arrangements with the VIE primarily consist of its kindergarten programs
and the leasing of its commercial property. As of the fiscal years ended May 31, 2013 and 2014, the VIE accounted for an aggregate of 65.5% and
65.3%, respectively, of the consolidated total assets, and 94.4% and 95.3%, respectively, of the consolidated total liabilities. The assets were not
associated with the VIE primarily consist of cash and cash equivalents, prepaid expenses, short-term investments and long-term investments.
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1. ORGANIZATION AND PRINCIPAL ACTIVITIES - continued

The VIE arrangements - continued
Risks in relation to the VIE structure - continued

There are no consolidated VIE’s assets that are collateral for the VIE’s obligations and can only be used to settle the VIE’s obligations. There are no
creditors (or beneficial interest holders) of the VIE that have recourse to the general credit of the Company or any of its consolidated subsidiaries.
There are no terms in any arrangements, considering both explicit arrangements and implicit variable interests, that require the Company or its
subsidiaries to provide financial support to the VIE. However, if the VIE ever needs financial support, the Company or its subsidiaries may, at its option
and subject to statutory limits and restrictions, provide financial support to its VIE through loans to the shareholder of the VIE or entrustment loans to
the VIE.

Relevant PRC laws and regulations restrict the VIE from transferring a portion of its net assets, equivalent to the balance of its statutory reserve and its
share capital, to the Company in the form of loans and advances or cash dividends. Please refer to Note 23 for disclosure of restricted net assets.

2.  SIGNIFICANT ACCOUNTING POLICIES
Basis of presentation

The consolidated financial statements of the Group have been prepared in accordance with the accounting principles generally accepted in the United
States of America (“US GAAP”).

Basis of consolidation

The consolidated financial statements include the financial statements of the Company, its subsidiaries, its VIE and VIE’s subsidiaries and schools. The
Company and its WFOEs have entered into contractual arrangements with the VIE and its shareholder, which enable the Company to (1) have power to
direct activities that most significantly affect the economic performance of the VIE, and (2) receive the economic benefits of the VIE that could be
significant to the VIE. Accordingly, the Company is considered the primary beneficiary of the VIE and has consolidated the VIE’s financial results of
operations, assets and liabilities in the Company’s consolidated financial statements. All inter-company transactions and balances have been eliminated
upon consolidation.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Use of estimates

The preparation of financial statements in conformity with US GAAP requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and revenue and expenses in the financial statements and accompanying notes. Significant accounting estimates
reflected in the Group’s consolidated financial statements include purchase price allocation relating to the business acquired, the valuation allowance
for deferred tax assets, allowance for doubtful accounts, economic lives and impairment of property and equipment, impairment of goodwill and
indefinite-lived intangible assets, and share-based compensation. Actual results could differ from those estimates.

Business combinations

Business combinations are recorded using the acquisition method of accounting. The purchase price of the acquisition is allocated to the tangible assets,
liabilities, identifiable intangible assets acquired and non-controlling interest, if any, based on their estimated fair values as of the acquisition date. The
excess of the purchase price over those fair values is recorded as goodwill. Acquisition-related expenses and restructuring costs are expensed as
incurred.

Where the consideration in an acquisition includes contingent consideration and the payment of which depends on the achievement of certain specified
conditions post-acquisition, the contingent consideration is recognized and measured at its fair value at the acquisition date and if recorded as a liability,
it is subsequently carried at fair value with changes in fair value reflected in earnings.

Cash and cash equivalents
Cash and cash equivalents consist of cash on hand and highly liquid investments which are unrestricted as to withdrawal or use, and which have

original maturities of three months or less when purchased.

Term deposits

Term deposits consist of deposits placed with financial institutions with original maturities of greater than three months and less than one year.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Short-term investments

Short term investments consist of held-to-maturity investments with the maturity of less than one year. The Group’s short-term held-to-maturity
investments are classified as short-term investments on the consolidated balance sheets based on their contractual maturity dates which are less than
one year and are stated at their amortized costs.

The Group reviews its held-to-maturity investments for other-than-temporary impairment (“OTTI”) based on the specific identification method. The
Group considers available quantitative and qualitative evidence in evaluating the potential impairment of its short-term investments. If the cost of an
investment exceeds the investment’s fair value, the Group considers, among other factors, general market conditions, expected future performance of
the investees, the duration and the extent to which the fair value of the investment is less than the cost, and the Group’s intent and ability to hold the
investments. OTTTI is recognized as a loss in the income statement.

Restricted cash

Restricted cash represents Renminbi (“RMB”) deposits in bank accounts as deposits for establishing new schools and subsidiaries.

Allowance for doubtful accounts

Accounts receivable represents amounts due from corporate customers of the Group’s various schools and subsidiaries. The Group provides allowance
for doubtful accounts equal to the estimated amounts. The Group’s estimates are based on historical collection experience and a review of the current
status of accounts receivable and advances to suppliers. Accounts receivable and advances to suppliers are presented net of allowance for doubtful
accounts.

Changes in the allowance for doubtful accounts were as follows:

As of May 31,
2013 2014
US$ US$
Beginning balance 48 182
Charge during the year 192 254
Written-off (58) (171)
Ending balance 182 265
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Inventory

Inventory is stated at the lower of cost or market value.

Land use rights

Land use rights are recorded at cost and amortized on a straight-line basis over the remaining term of the land certificate, from 38.5 to 50 years.

Property and equipment

Property and equipment is stated at cost less accumulated depreciation and amortization. Depreciation and amortization is calculated on a straight line
basis over the following estimated economic lives:

Buildings 20-50 years
Transportation equipment 10 years
Furniture and education equipment 5 years
Computer equipment and software 3 years
Leasehold improvements Shorter of the lease term or estimated economic life

Construction in progress

The Group constructs certain of its property and equipment. In addition to cost under the construction contracts, interest cost and external costs directly
related to the construction of such facilities, including equipment installation and shipping costs, are capitalized. Depreciation is recorded at the time
assets are ready for the intended use.

Impairment of long-lived assets

The Group reviews its long-lived assets for impairment whenever events or changes in circumstances indicate that the carrying amount of an asset may
no longer be recoverable. When these events occur, the Group measures impairment by comparing the carrying value of the long-lived assets to the
estimated undiscounted future cash flows expected to result from the use of the assets and their eventual disposition. If the sum of the expected
undiscounted cash flow is less than the carrying amount of the assets, the Group would recognize an impairment loss based on the fair value of the
assets. The Group did not record impairment losses on long-lived assets during the years ended May 31, 2012, 2013 and 2014.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Goodwill

Goodwill represents the excess of the purchase price over the fair value of identifiable net assets acquired in business combinations. Goodwill is not
amortized but is tested for impairment annually or more frequently if events or changes in circumstances indicate that it might be impaired.

Goodwill is tested for impairment at the reporting unit level on an annual basis (May 31 for the Group) and between annual tests if an event occurs or
circumstances change that would more likely than not reduce the fair value of a reporting unit below its carrying value. These events or circumstances
could include a significant change in the stock prices, business climate, legal factors, operating performance indicators, competition, or sale or
disposition of a significant portion of a reporting unit.

Application of the goodwill impairment test requires judgment, including the identification of reporting units, assignment of assets and liabilities to
reporting units, assignment of goodwill to reporting units, and determination of the fair value of each reporting unit. The estimation of fair value of
each reporting unit using a discounted cash flow methodology also requires significant judgments, including estimation of future cash flows, which is
dependent on internal forecasts, estimation of the long-term rate of growth for the Group’s business, estimation of the useful life over which cash flows
will occur, and determination of the Group’s weighted average cost of capital. The estimates used to calculate the fair value of a reporting unit change
from year to year based on operating results and market conditions. Changes in these estimates and assumptions could materially affect the
determination of fair value and goodwill impairment for the reporting unit.

In September 2011, the FASB issued an authoritative pronouncement related to testing goodwill for impairment. The guidance permits the Group to
first assess qualitative factors to determine whether it is “more likely than not” that the fair value of a reporting unit is less than its carrying amount as a
basis for determining whether it is necessary to perform the two-step goodwill impairment test. The Group adopted this pronouncement since June
2012. If it is more likely than not that the fair value of a reporting unit is less than its carrying amount, goodwill is then tested following a two-step
process. The first step compares the fair value of each reporting unit to its carrying amount, including goodwill. If the fair value of each reporting unit
exceeds its carrying amount, goodwill is not considered to be impaired and the second step will not be required. If the carrying amount of a reporting
unit exceeds its fair value, the second step compares the implied fair value of goodwill to the carrying value of a reporting unit’s goodwill.

The implied fair value of goodwill is determined in a manner similar to accounting for a business combination with the allocation of the assessed fair
value determined in the first step to the assets and liabilities of the reporting unit. The excess of the fair value of the reporting unit over the amounts
assigned to the assets and liabilities is the implied fair value of goodwill.

An impairment loss is recognized for any excess in the carrying value of goodwill over the implied fair value of goodwill. The Group recognized no
impairment loss on goodwill for any of the periods presented.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Impairment of indefinite-lived intangible assets

An intangible asset that is not subject to amortization is tested for impairment at least annually or more frequently if events or changes in circumstances
indicate that the asset might be impaired. Such impairment test is to compare the fair values of assets with their carrying value amounts and an
impairment loss is recognized if and when the carrying amounts exceed the fair values. The estimates of fair values of intangible assets not subject to
amortization are determined using various discounted cash flow valuation methodologies. Significant assumptions are inherent in this process,
including estimates of discount rates or market price. Discount rate assumptions are based on an assessment of the risk inherent in the respective
intangible assets. Market prices are based on potential purchase quote from third party, if any. The Group recognized no impairment loss on indefinite-
lived intangible assets for any of the periods presented.

Acquired intangible assets with definite lives

Acquired intangible assets with definite lives consist of trademark, license and course wares, and are carried at cost less accumulated amortization and
impairment. Amortization of acquired intangible assets is calculated on a straight-line basis over the shorter of the contractual terms or the expected
economic lives of the acquired assets. The weighted average amortization periods by major intangible assets class are as follows:

Trademark 10 years
License 20 years
Student base 1.75 year

Cost Method Investments

For investee companies over which the Group does not have significant influence and a controlling interest, the Group carries the investment at cost
and recognize as income for any dividend received from distribution of the investee’s earnings.

The Group reviews its cost method investments for impairment whenever an event or circumstance indicates that an OTTT has occurred. The Group
considers available quantitative and qualitative evidence in evaluating potential impairment of its cost method investments. An impairment charge is
recorded if the cost of an investment exceeds its fair value and such excess is determined to be other-than temporary.

The Group estimated the fair value of these investee companies based on discounted cash flow approach. Factors the Group considers in making such a
determination include general market conditions, the duration and the extent to which the fair value of an investment is less than its cost, and the
Group’s intent and ability to hold such investment. The Group did not record impairment losses on its cost method investments during the years ended
May 31, 2012, 2013 and 2014.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Equity Method Investment

Investee company over which the Group has the ability to exercise significant influence, but does not have a controlling interest, are accounted for
using the equity method. Significant influence is generally considered to exist when the Group has an ownership interest in the voting stock of the
investee between 20% and 50%, and other factors, such as representation on the investee’s board of directors, voting rights and the impact of
commercial arrangements, are considered in determining whether the equity method of accounting is appropriate. In addition, as disclosed in Note
13(c), the Group accounts for its 65% equity interests in Beijing MaxEn International Education Consulting Co., Ltd (“MaxEn”) as equity method
investment since the other investor has significant participating rights and the Group does not have controlling interests.

An impairment charge is recorded if the carrying amount of the investment exceeds its fair value and this condition is determined to be other-than
temporary. The Group estimated the fair value of the investee company based on comparable quoted price for similar investment in active market, if
applicable, or discounted cash flow approach which requires significant judgments, including the estimation of future cash flows, which is dependent
on internal forecasts, the estimation of long term growth rate of a company’s business, the estimation of the useful life over which cash flows will
occur, and the determination of the weighted average cost of capital. The Company did not record impairment losses on its equity method investment
during the years ended May 31, 2012, 2013 and 2014.

Available-for-sale securities Investments

Investment classified as available-for-sale are carried at their fair values and the unrealized gains or losses from the changes in fair values are included
in accumulated other comprehensive income.

The Group reviews its investments for OTTI based on the specific identification method. The Group considers available quantitative and qualitative
evidence in evaluating potential impairment of its investments. If the cost of an investment exceeds the investment’s fair value, the Group considers,
among other factors, general market conditions, government economic plans, the duration and the extent to which the fair value of the investment is
less than the cost, the Group’s intent and ability to hold the investment, and the financial condition and near term prospects of the issuers.

Long-term held-to-maturity investment

The Group’s long-term held-to-maturity investment represents a trust guaranteed by a bank with the maturity of more than one year, which is stated at
its amortized cost.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Revenue recognition

Revenue is recognized when persuasive evidence that an arrangement exists, delivery of the product or service has occurred, the selling price is both
fixed and determinable and collection is reasonably assured. Revenue is reported net of business taxes and refunds. Business tax amounted to
US$26,692, US$33,859 and US$39,909 for the years ended May 31, 2012, 2013 and 2014, respectively. The primary sources of the Group’s revenues
are as follows:

(@) Educational programs and services

The educational programs and services consist of language training and test preparation courses, primary and secondary school education and
college admission examination retaking training services. Tuition is generally paid in advance and is initially recorded as deferred revenue.
Tuition revenue for educational programs and services is recognized proportionately as the instructions are delivered, and is reported net of
business taxes and related surcharges, and tuition refunds. Students are entitled to a short term course trial period which commences on the date
the course begins. Tuition refunds are provided to students if they decide within the trial period that they no longer want to take the course.
Tuition refunds have been insignificant in the fiscal years ended May 31, 2012, 2013 and 2014. After the trial period, if a student withdraws from
a class, usually no refunds will be provided and any collected but unearned portion of the fee is recognized at that time.

The Group also sells online-learning cards primarily to distributors at fixed price after deducting a pre-determined fixed discount to the face
value of the cards. Online-learning card sales represent prepaid service fees received from students for e-learning services. The prepaid service
fee is recorded as deferred revenue upon receiving the upfront payment. Revenue is recognized upon actual usage of the cards by the students
based on the number of minutes the students use the e-learning services, of which the actual usage is tracked by the Group on an individual basis.
Upon the expiration of the online-learning card, which ranges from six months to one year from the date of sale of the card to the distributor, the
Group will recognize the remaining unused minutes as revenue.

(b) Books and others

The Group sells educational books or other educational materials either through its own book stores or websites or through third party
distributors. Revenue from sales made through the Group’s book stores is recognized upon sales to customers. Revenue through distributors is
recognized once the products are sold to the end customers.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Operating leases

Leases where substantially all the rewards and risks of ownership of assets remain with the leasing company are accounted for as operating leases.
Payments made under operating leases are charged to the consolidated statements of operations on a straight-line basis over the shorter of the lease term
or estimated economic life.

Advertising costs

The Group expenses advertising costs as they incurred. Total advertising expenses were US$28,960, US$29,725 and US$41,952 for the years ended
May 31, 2012, 2013 and 2014, respectively, and have been included as part of selling and marketing expenses.

Government subsidies

The Group recognizes government subsidies as miscellaneous income when they are received because they are not subject to any past or future
conditions, there are no performance conditions or conditions of use, and are not subject to future return. Government subsidies received and
recognized as miscellaneous income totaled US$971, US$1,196 and US$1,437 for the years ended May 31, 2012, 2013 and 2014, respectively.

Foreign currency translation

The Company’s functional and reporting currency is the United States dollars (“U.S. dollars”). The financial records of the Company’s subsidiaries,
New Oriental China and its schools and subsidiaries located in the PRC are maintained in its local currency, RMB which is the functional currency of
these entities. The financial records of the Company’s subsidiaries located in Hong Kong are maintained in U.S. dollars, which is the functional
currency of these entities. The functional currency of the Company’s subsidiaries in Hong Kong is the U.S. dollars.

Monetary assets and liabilities denominated in currencies other than the applicable functional currencies are translated into the reporting currency at the
rates of exchange ruling at the balance sheet date. Equity accounts are translated at historical exchange rates, and revenues and expenses are translated
using the average rate of exchange in effect during the reporting period. Translation adjustments are reported and shown as a separate component of
other comprehensive income in the consolidated statements of changes in equity and comprehensive income.

Transactions in currencies other than the functional currencies during the year are converted into the applicable functional currencies at the applicable
rates of exchange prevailing at the dates of the transactions. Exchange gains and losses are recognized in the consolidated statements of operations.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Foreign currency risk

The RMB is not a freely convertible currency. The State Administration for Foreign Exchange, under the authority of the People’s Bank of China,
controls the conversion of RMB into other currencies. The value of the RMB is subject to changes in central government policies and to international
economic and political developments affecting supply and demand in the China Foreign Exchange Trading System market. The Group’s cash and cash
equivalents, restricted cash, and term deposits denominated in RMB amounted to US$415,897 and US$451,676 at May 31, 2013 and 2014,
respectively.

Fair value

Fair value is the price that would be received from selling an asset or paid to transfer a liability in an orderly transaction between market participants at
the measurement date. When determining the fair value measurements for assets and liabilities required or permitted to be recorded at fair value, the
Group considers the principal or most advantageous market in which it would transact, and it considers assumptions that market participants would use
when valuing the asset or liability. Authoritative literature provides a fair value hierarchy which prioritizes the inputs to valuation techniques used to
measure fair value into three broad levels. The level in the hierarchy within which the fair value measurement in its entirety falls is based upon the
lowest level of input that is significant to the fair value measurement as follows:

Level 1
Level 1 applies to assets or liabilities for which there are quoted prices in active markets for identical assets or liabilities.
Level 2

Level 2 applies to assets or liabilities for which there are inputs other than quoted prices included within Level 1 that are observable for the asset or
liability such as quoted prices for similar assets or liabilities in active markets; quoted prices for identical assets or liabilities in markets with
insufficient volume or infrequent transactions (less active markets); or model-derived valuations in which significant inputs are observable or can be
derived principally from, or corroborated by, observable market data.

Level 3

Level 3 applies to assets or liabilities for which there are unobservable inputs to the valuation methodology that are significant to the measurement of
the fair value of the assets or liabilities.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Measured fair value on a recurring basis

The Group measured its financial assets and liabilities including cash equivalents at fair value on a recurring basis as of May 31, 2013 and 2014. Cash
equivalents are classified within Level 1 of the fair value hierarchy because they are valued based on the quoted market price in an active market.

The Group did not have Level 3 investments as of May 31, 2013 and 2014.

As of May 31, 2013 and 2014, respectively, the available-for sale securities included in the long-term investment is measured and recorded at fair value
on a recurring basis in periods subsequent to their initial recognition was as follows:

May 31, 2013
Quoted Prices in Significant Other Significant
Active Market for Observable Unobservable
Identical Assets Inputs Inputs
Description Level 1 Level 2 Level 3 Total
US$ Us$ US$ Us$
Assets:
Long term investments - available for sale securities
Alo7.com Ltd. (Note 13) 1,000 1,000
Total 1,000 1,000
May 31, 2014
Quoted Prices in Significant Other Significant
Active Market for Observable Unobservable
Identical Assets Inputs Inputs
Description Level 1 Level 2 Level 3 Total
US$ US$ US$ Us$
Assets:
Long term investments - available for sale securities
Alo7.com Ltd. (Note 13) 4,207 4,207
Tarena (Note 13) 13,455 13,455
Total 13,455 4,207 17,662

The Company measured the fair value of the investment in Alo7.com based on the purchase price of preferred shares paid by third paritis with similar
terms incurred in the financing activity (Level 2) close to the fiscal year end of 2014.

The Company measured the fair value of the investment in Tarena based on Level 1 inputs, which is the quoted stock price in the active market.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Measured fair value on a nonrecurring basis

Long-term investments other than Alo7.com Ltd. and Tarena, goodwill and other intangible assets are measured at fair value on a nonrecurring basis
when impairment is recognized.

The Group measured long term investments other than Alo7.com Ltd. and Tarena, goodwill at fair value on a nonrecurring basis when it is annually
evaluated or whenever events or changes in circumstances indicate that carrying amount of a reporting unit exceeds its fair value as a result of the
impairment assessments, and the Group measured acquired intangible assets using income approach - discounted cash flow method when events or
changes in circumstances indicate that the carrying amount of an asset may no longer be recoverable. The Group did not recognize any impairment loss
related to investments, goodwill and acquired intangible assets for the years ended May 31, 2012, 2013 and 2014. The fair value was determined using
models with significant unobservable inputs (Level 3 inputs), primarily the management projection of discounted future cash flow and the discount
rate.

Fair value of financial instruments

The Group’s financial instruments consist primarily of cash and cash equivalents, term deposits, restricted cash, short-term held-to-maturity
investments, accounts receivable, amount due from/to related parties, available-for-sale securities investments, long-term held-to-maturity investment
and accounts payable. The carrying amounts of cash and cash equivalents, term deposits, restricted cash, short-term held-to-maturity investments,
accounts receivable, amount due from/to related parties, and accounts payable approximate their fair values due to the short-term maturities of these
instruments. Long-term held-to-maturity investment is stated at its amortized cost.

Net income per share

Basic net income per share is computed by dividing income attributable to holders of common shares by the weighted average number of common
shares outstanding during the year. Diluted net income per common share reflects the potential dilution that could occur if securities or other contracts
to issue common shares were exercised into common shares. Common share equivalents are excluded from the computation of the diluted net income
per share in years when their effect would be anti-dilutive.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Income taxes

The Group accounts for income taxes using the asset and liability approach. Under this method, deferred tax assets and liabilities are determined based
on the difference between the financial reporting and tax bases of assets and liabilities using enacted tax rates that will be in effect for the period in
which the differences are expected to reverse. The effect on deferred taxes of a change in tax rates is recognized in the consolidated statements of
operations in the period of change. Deferred tax assets are reduced by a valuation allowance when it is considered more likely than not that some
portion or all of the deferred tax assets will not be realized.

The Group accounts for uncertain tax positions by reporting a liability for unrecognized tax benefits resulting from uncertain tax positions taken or
expected to be taken in a tax return. Tax benefits are recognized from uncertain tax positions when the Group believes that it is more likely than not that
the tax position will be sustained on examination by the taxing authorities based on the technical merits of the position. The Group recognizes interest
and penalties, if any, related to unrecognized tax benefits in income tax expense.

Comprehensive income

Comprehensive income includes net income, unrealized gain or loss on available-for-sale securities and foreign currency translation adjustments.
Comprehensive income is reported in the consolidated statements of comprehensive income.

Share-based compensation

Share-based payments to employees and directors are measured based on the grant-date fair value of the equity instrument issued and recognized as
compensation expense net of a forfeiture rate on a straight-line basis over the requisite service period, with a corresponding addition to paid-in capital.
The Group uses the binomial option pricing model to measure the fair value of options granted and the quoted market price of the Company’s equity
shares to measure the fair value of NES granted to employees at each measurement date. The binomial option pricing model is adopted because the
Group believes that considering the possibility of exercise of an option over the life of the option, as affected by the reality of changing stock prices and
non-constant risk free rates, would better reflect the measurement objective of relevant accounting literature.

The amount of compensation expense recognized at any date is at least equal to the portion of the fair value of the awards that are vested as of that date.
The estimate of forfeitures is based on historical turnover rate and will be adjusted over the requisite service period to the extent that actual forfeitures
differ, or are expected to differ from such estimates. Changes in estimated forfeitures will be recognized through a cumulative catch-up adjustment in
the period of change and will impact the amount of share-based compensation expense to be recognized in future periods.

F-34



Table of Contents

NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

2. SIGNIFICANT ACCOUNTING POLICIES - continued

Concentration of credit risk

Financial instruments that potentially subject the Company to significant concentration of credit risk consist primarily of cash and cash equivalents,
term deposits, restricted cash, and accounts receivable. As of May 31, 2014, substantially all of the Group’s cash and cash equivalents, and term
deposits were deposited with financial institutions with high-credit ratings and quality. Accounts receivable are typically unsecured and are derived
from revenues earned from customers in PRC. The Group performs periodic credit evaluations and provides an allowance for doubtful accounts to
reduce the accounts receivable balance to its net realizable value. The Group did not have any customers constituting 10% or more of the consolidated
net revenues and accounts receivable in fiscal years 2012, 2013 and 2014.

In December 2011, the FASB issued an authoritative pronouncement related to disclosures about offsetting assets and liabilities. The guidance requires
an entity to disclose information about offsetting and related arrangements to enable users of its financial statements to understand the effect of those
arrangements on its financial position. In January 2013, the FASB further clarifies that ordinary trade receivables and receivables are not in the scope of
the authoritative pronouncement and the pronouncement applies only to derivatives, repurchase agreements and reverse purchase agreements, and
securities borrowing and securities lending transactions that are either offset in accordance with specific criteria contained in the FASB Accounting
Standards Codification (Codification) or subject to a master netting arrangement or similar agreement. An entity is required to apply the amendments
for annual reporting periods beginning on or after January 1, 2013, and interim periods within those annual periods. An entity should provide the
disclosures required by those amendments retrospectively for all comparative periods presented. The adoption of this guidance did not have a
significant effect on its consolidated financial statements.

In February 2013, the FASB issued an authoritative pronouncement related to reporting of amounts reclassified out of accumulated other
comprehensive income, to improve the transparency of reporting these reclassifications. Other comprehensive income includes gains and losses that are
initially excluded from net income for an accounting period. Those gains and losses are later reclassified out of accumulated other comprehensive
income into net income. The amendments in this Accounting Standards Updates (“ASU”) do not change the current requirements for reporting net
income or other comprehensive income in financial statements. All of the information that this ASU requires already is required to be disclosed
elsewhere in the financial statements under US GAAP.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

The new amendments will require an organization to:

»  Present (either on the face of the statement where net income is presented or in the notes) the effects on the line items of net income of significant
amounts reclassified out of accumulated other comprehensive income - but only if the item reclassified is required under US GAAP to be
reclassified to net income in its entirety in the same reporting period.

*  Cross-reference to other disclosures currently required under US GAAP for other reclassification items (that are not required under US GAAP) to
be reclassified directly to net income in their entirety in the same reporting period. This would be the case when a portion of the amount
reclassified out of accumulated other comprehensive income is initially transferred to a balance sheet account (e.g., inventory for pension-related
amounts) instead of directly to income or expense

The amendments apply to all public and private companies that report items of other comprehensive income. Public companies are required to comply
with these amendments for all reporting periods (interim and annual). The amendments are effective for reporting periods beginning after December 15,
2012, for public companies. Early adoption is permitted. The adoption of this guidance did not have a significant effect on its consolidated financial
statements.

In July 2013, the FASB issued a pronouncement which provides guidance on financial statement presentation of an unrecognized tax benefits when a
net operating loss carryforward, a similar tax loss, or a tax credit carryforward exists. The FASB’s objective in issuing this ASU is to eliminate diversity
in practice resulting from a lack of guidance on this topic in current U.S. GAAP.

The amendments in this ASU state that an unrecognized tax benefit, or a portion of an unrecognized tax benefit, should be presented in the financial
statements as a reduction to a deferred tax asset for a net operating loss carryforward, a similar tax loss, or a tax credit carryforward, except as follows.
To the extent a net operating loss carryforward, a similar tax loss, or a tax credit carryforward is not available at the reporting date under the tax law of
the applicable jurisdiction to settle any additional income taxes that would result from the disallowance of a tax position or the tax law of the applicable
jurisdiction does not require the entity to use, and the entity does not intend to use, the deferred tax asset for such purpose, the unrecognized tax benefit
should be presented in the financial statements as a liability and should not be combined with deferred tax assets.

This ASU applies to all entities that have unrecognized tax benefits when a net operating loss carryforward, a similar tax loss, or a tax credit
carryforward exists at the reporting date. The amendments in this ASU are effective for fiscal years, and interim periods within those years, beginning
after December 15, 2013. Early adoption is permitted. The amendments should be applied prospectively to all unrecognized tax benefits that exist at the
effective date. Retrospective application is permitted. The adoption of this guidance did not have a significant effect on its consolidated financial
statements.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

In January, 2014, the FASB issued a pronouncement which provides guidance on the accounting for service concession arrangements. This ASU
specifies that an operating entity should not account for a service concession arrangement, within the scope of this ASU, as a lease in accordance with
Topic 840, Leases. Service concession arrangements may become more prevalent in the United States as public-sector entities seek alternative ways to
provide public services on a more efficient and cost-effective basis.

An operating entity should refer to other Codification Topics as applicable to account for various aspects of a service concession arrangement. The
amendments also specify that the infrastructure used in a service concession arrangement should not be recognized as property, plant, and equipment of
the operating entity.

The amendments in this ASU should be applied on a modified retrospective basis to service concession arrangements that exist at the beginning of an
entity’s fiscal year of adoption. The modified retrospective approach requires the cumulative effect of applying this ASU to arrangements existing at the
beginning of the period of adoption to be recognized as an adjustment to the opening retained earnings balance for the annual period of adoption. The
amendments are effective for a public business entity for annual periods, and interim periods within those annual periods, beginning after December 15,
2014. The Group does not expect the adoption of this guidance will have a significant effect on its consolidated financial statements.

On April 10, 2014, the FASB issued Accounting Standard Update 2014-08, which amends the definition of a discontinued operation in ASC 205-20
and requires entities to provide additional disclosures about discontinued operations as well as disposal transactions that do not meet the discontinued-
operations criteria. The new guidance eliminates the second and third criteria of discontinued operation in ASC 205-20-45-1 and instead requires
discontinued-operations treatment for disposals of a component or group of components that represents a strategic shift that has or will have a major
impact on an entity’s operations or financial results. The ASU also expands the scope of ASC 205-20 to disposals of equity method investments and
businesses that, upon initial acquisition, qualify as held for sale.

The ASU also requires entities to reclassify assets and liabilities of a discontinued operation for all comparative periods presented in the statement of
financial position.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

Regarding the statement of cash flows, an entity must disclose, in all periods presented, either (1) operating and investing cash flows or (2) depreciation
and amortization, capital expenditures, and significant operating and investing noncash items related to the discontinued operation.

The ASU is effective prospectively for all disposals (except disposals classified as held for sale before the adoption date) or components initially
classified as held for sale in periods beginning on or after December 15, 2014. Early adoption is permitted. The Group does not expect the adoption of
this guidance will have a significant effect on its consolidated financial statements.

In May 2014, the FASB issued, ASU 2014-09,“Revenue from Contracts with Customers (Topic 606)”. The guidance substantially converges final
standards on revenue recognition between the FASB and the International Accounting Standards Board providing a framework on addressing revenue
recognition issues and, upon its effective date, replaces almost all exiting revenue recognition guidance, including industry-specific guidance, in current
U.S. generally accepted accounting principles.

The core principle of the guidance is that an entity should recognize revenue to depict the transfer of promised goods or services to customers in an
amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods or services. To achieve that core principle,
an entity should apply the following steps:

+  Step 1: Identify the contract(s) with a customer.

*  Step 2: Identify the performance obligations in the contract.

»  Step 3: Determine the transaction price.

»  Step 4: Allocate the transaction price to the performance obligations in the contract.
+  Step 5: Recognize revenue when (or as) the entity satisfies a performance obligation.

For a public entity, the amendments in this ASU are effective for annual reporting periods beginning after December 15, 2016, including interim
periods within that reporting period. Early application is not permitted. The Group is in the process of evaluating the impact of adoption of this
guidance on the Group’s consolidated financial statements.
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2. SIGNIFICANT ACCOUNTING POLICIES - continued

In June 2014, the FASB issued a new pronouncement which requires that a performance target that affects vesting and that could be achieved after the
requisite service period be treated as a performance condition. A reporting entity should apply existing guidance in Topic 718, Compensation—Stock
Compensation, as it relates to awards with performance conditions that affect vesting to account for such awards. The performance target should not be
reflected in estimating the grant-date fair value of the award. Compensation cost should be recognized in the period in which it becomes probable that
the performance target will be achieved and should represent the compensation cost attributable to the period(s) for which the requisite service has
already been rendered. If the performance target becomes probable of being achieved before the end of the requisite service period, the remaining
unrecognized compensation cost should be recognized prospectively over the remaining requisite service period. The total amount of compensation
cost recognized during and after the requisite service period should reflect the number of awards that are expected to vest and should be adjusted to
reflect those awards that ultimately vest. The requisite service period ends when the employee can cease rendering service and still be eligible to vest in
the award if the performance target is achieved.

The amendments in this ASU are effective for annual periods and interim periods within those annual periods beginning after December 15, 2015.
Earlier adoption is permitted. The Group does not expect the adoption of this guidance will have a significant effect on the Group’s consolidated
financial statements.

3. BUSINESS ACQUISITION OF CHINA MANAGEMENT SOFTWARE INSTITUTE

On September 1, 2012, the Group acquired a 100% equity interest in CMSI, which was mainly focused on providing software and computer education
training service in China for a total consideration of US$18,000 within three years by installments and a present value of US$17,455. As of May 31,
2014, the Group has paid US$13,406 in total. The unpaid portion of consideration was US$4,594 and would be paid in the year ending May 31, 2015.
The Group intended to use its land and building to expand current business of another school. The software and computer education training service of
CMSI would be terminated when current students graduated. The acquisition was recorded using the acquisition method of accounting and,
accordingly, the acquired assets and liabilities were recorded at their fair market value at the date of acquisition. The purchase price was allocated as at
the date of acquisition as follows:
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3. BUSINESS ACQUISITION OF CHINA MANAGEMENT SOFTWARE INSTITUTE - continued

Amortization

US$ period

Cash 68
Other current assets 14
Buildings 16,095 23.3-45.3 years
Property, plant and equipment 103 1-5 years
Land use right 1,008 38.5 years
Intangible assets

Student base 110 1.75 years
Goodwill 1,829
Other current liabilities (45)
Deferred tax liabilities (1,727)
Total 17,455

4. DISPOSAL OF SUBSIDIARIES

Disposal of Boost Caring

In March 2014, the Group sold its 100% equity interest in Beijing Boost Caring Education &Consulting Co., Ltd (“Boost Caring”) to MaxEn, which is
a 65% owned joint venture of the Group, for a cash consideration of US$1,560. As of the disposal date, Boost Caring had accumulated deficit so that
the Group derived a gain from the deconsolidation. The disposal gain recognized by the Group is US$3,254.

Disposal of North Star

In May 2014, the Group sold 100% equity interest in Beijing New Oriental North Star Training School (“North Star”) to MaxEn, for a cash
consideration of US$364. As of the disposal date, North Star had accumulated deficit so that the Group derived a gain from the deconsolidation. The
disposal gain recognized by the Group is US$367.

The Group considered these transactions as related parties’ transaction and disclosed the transactions in Note 18. As of May 31, 2014, the Group did
not receive any of the consideration and recorded the receivables as amount due from related parties. After the disposals, the Group retained indirect
significant influence in Boost Caring and North Star through MaxEn, therefore, the disposal gain was presented as continuing operation.
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5. DISCONTINUED OPERATION OF ELITE ENGLISH

In July 2012, the Group transferred the ownership of the assets and liabilities of Elite English, which operates high-end, personalized, advanced English
language training for high-income working professionals and other adults in large developed cities, to Mr. Yunkai Weng, an employee and the head of
Elite English, for US$5,500 through three installments during the period from May 2014 to May 2016. The Group did not recognize the receivables and
disposal gain since the collectability was not assured as of May 31, 2014. The gain will be recognized upon receipt.

The carrying amounts of the major classes of assets and liabilities disposed as of July 2012 were as follows:

_uss_
Cash and cash equivalents 4,780
Accounts receivable 2,045
Inventory _ 314
Total current assets 7,139
Property, plant and equipment 2,488
Total assets 9,627
Deferred revenue 9,007
Accrued expense and other current liabilities _ 620
Total liabilities 9,627

Summary operating results from disposal of Elite English, which has been segregated from continuing operations in the Group’s consolidated
statements of operations for the periods presented were as follows:

Years ended May 31,

2012 2013 2014

US$ US$ US$
Net revenue from discontinued operation 18,523 1,445 —
Loss on discontinued operations, net of tax (3,228) (407) —
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6. SHORT-TERM INVESTMENTS

Short-term investments consist of various fixed-income financial products purchased from Chinese banks and trusts and are classified as held-to-
maturity investments as the Group has the positive intent and ability to hold the investments to maturity. The maturities of these financial products
range from one month to less than one year, with interest rates ranging from 2.3% to 8.4%. They are classified as short-term investments on the
consolidated balance sheets as its contractual maturity dates are equal to or less than one year. The repayment of most of the financial products is
guaranteed by the Chinese banks from which the fixed income financial products were purchased. Historically, the Company has received the principal
and accrued interest in full upon maturity of these investments.

While these fixed-income financial products are not publicly traded, the Company estimated that their fair value approximate their amortized costs
considering their short term maturities and high credit quality. The Group reviews its held-to-maturity investments for OTTI based on specific
identification. No OTTI loss was recognized for the years ended May 31, 2012, 2013 and 2014.

Short-term investments consisted of the following:

As of May 31,
2013 2014
USs$ US$
Held-to-maturity investments 504,952 643,410
7. INVENTORY
Inventory consisted of the following:
As of May 31,
2013 2014
US$ us$
Course materials in schools 6,583 5,690
Publications in bookstores 15,957 16,676

22,540 22,366

Inventory was marked down to the lower of cost or market value, in the amount of US$213 and US$416 for the years ended May 31, 2013 and 2014,
respectively.
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8. PREPAID EXPENSES AND OTHER CURRENT ASSETS

Prepaid expenses and other current assets consisted of the following:

(a)  Staff advances were provided to staff for traveling and related use which are expensed as incurred.

Prepaid rent

Advances to suppliers

Interest receivable

Staff advances (a)

Receivable from the settlement bank for the proceeds of exercise of options
Rental deposit

Prepaid advertising fees

Value added taxes recoverable

Prepaid property taxes and other taxes
Refundable deposit for school construction
Receivable from disposal of Mingshitang
Others (b)

As of May 31,
2013 2014
Us$ US$

25,021 28,168
9,315 11,713
4,642 10,474
3,799 4,908
4,931 4,454
2,068 3,415
2,011 3,094

911 1,408

705 653

216 377

163 160
5,804 9,574

59,586 78,398

(b)  Others primarily included insurance fees, recruiting fees, maintenance fees, and other miscellaneous prepayments.
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9. INTANGIBLE ASSETS

Intangible assets consisted of the following:

As of May 31,

2013 2014
US$ US$
Costs:
Intangible assets with indefinite lives:
Trademark 267 262
Intangible assets with finite lives:
Trademark 327 321
Courseware 49 49
Student base 114 112
License 415 415
1,172 1,159
Accumulated amortization:
Trademark (155) (184)
Courseware (49) (49)
Student base (49) (112)
License (57) (78)
(310) (423)
Net carrying amount:
Intangible assets with indefinite lives:
Trademark 267 262
Intangible assets with definite lives:
Trademark 172 137
Courseware — =
Student base 65 —
License 358 337
862 736

Amortization expenses for the intangible assets for the years ended May 31, 2012, 2013 and 2014, were US$52, US$101 and US$113, respectively. As

of May 31, 2014, the Group expects to record amortization expenses related to intangible assets US$53, US$53, US$53, US$21 and US$21 for the
years ended May 31, 2015, 2016, 2017, 2018, 2019, respectively, and US$273 thereafter.
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10. GOODWILL

As of May 31,

2013 2014

US$ US$
Costs:
Beginning balance 1,798 3,760
Acquisition of CMSI 1,829 —
Exchange of difference 133 (68)
Ending balance 3,760 3,692
Accumulated goodwill impairment loss:
Beginning balance — —
Ending balance — —
Goodwill, net 3,760 3,692

Goodwill is associated with entities included in the language training and test preparation courses segment.
11. PROPERTY AND EQUIPMENT
Property and equipment consisted of the following:
As of May 31,
2013 2014
US$ US$
Buildings 142,294 139,708
Transportation equipment 7,548 7,868
Furniture and education equipment 63,131 65,120
Computer equipment and software 24,796 28,713
Leasehold improvements 131,987 136,371
369,756 377,780

Less: accumulated depreciation and amortization (123,690) (155,401)
Construction in-process 1,196 2,956

247,262 225,335

Depreciation and amortization expense for the years ended May 31, 2012, and 2013 and 2014 was US$26,219, US$38,984 and US$43,578,
respectively.
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12. LAND USE RIGHTS

Land use rights consisted of the following:

As of May 31,

2013 2014

US$ US$
Land use rights 5,023 5,004
Less: accumulated amortization (855) (972)
Exchange differences 374 312
Land use rights, net 4,542 4,344

Amortization expense for land use rights for the years ended May 31, 2012, 2013 and 2014 was US$87, US$108 and US$117, respectively. The Group
expects to recognize US$117 in amortization expense for each of the next five years and US$3,759 thereafter.

13. LONG TERM INVESTMENTS

Long term investments consisted of the following:

As of May 31,
2013 2014
US$ US$
Cost method investments:
Talent Boom Group Ltd (“Talent Boom”) (a) 2 2
Dajie.com Ltd (“Dajie.com”) (b) 2,000 2,000
Equity method investment:
MaxEn (c) 5,265 —
Available-for-sale securities investments:
Alo7.com Ltd (“Alo7.com) (d) 1,000 4,207
Tarena International (“Tarena”) (e) — 13,455
Held-to-maturity investments: (f) — 97,449

8,267 117,113

(@) In December 2006, the Group acquired 20% interest in Talent Boom. The Group has no representation on Talent Boom’s board of directors or its
management and does not have the ability to exercise significant influence over the operating and financial policies of Talent Boom. Accordingly,
the investment in Talent Boom was accounted for as a cost-method investment.
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13. LONG TERM INVESTMENTS - continued

(b)

©

(d)

In September 2011, the Group signed a share subscription agreement to invest US$2,000 for 5% equity ownership interest in Dajie.com. The fair
value of Dajie.com’s equity ownership interest is not readily determinable and the Group does not have the ability to exercise significant
influence over the operating and financial policies of Dajie.com. Accordingly, the investment in Dajie.com has been accounted for as a cost-
method investment.

In September 2012, New Oriental China and McGraw-Hill Hong Kong Limited set up a Joint Venture, MaxEn. New Oriental China invested
US$6,500 cash and US$2,780 self-developed technologies with the book value of zero for its 65% equity interest. The Group does not have a
controlling power over MaxEn because the other investor, McGraw-Hill Hong Kong Limited, has significant participating rights. The Group has
the ability to exercise significant influence over the operating and financing activities of MaxEn. Therefore, the investment has been accounted
for as an equity method investment. In 2014, the Group disposed 100% equity interest in Boost Caring and North Star to MaxEn for a total cash
consideration of US$1,924 (Note 4). The Group recognized its share of the changes in net assets of MaxEn accordingly.

Us$
Long term investment in MaxEn as of May 31, 2013 5,265
Share of loss recognized during the year (1,453)
Share of changes in net assets from acquisitions of
Boost Caring and North Star (Note 4) (3,862)
Exchange difference 50

Long term investment in MaxEn as of May 31, 2014

On March 5, 2012, the Company acquired a convertible promissory from Alo7.com for $1,000, which entitled the Company to automatic convert
the note into identical equity securities issued at subsequent financing on or before July 1, 2012. If conversion term not triggered, Alo7 would
repay the amount on December 31, 2013. On July 1, 2012, the Company converted the $1,000 promissory note into convertible redeemable
preferred shares and warrants issued by Alo7.com, for 3.4% equity ownership interest in Alo7.com on an as-converted basis.

In March 2014, the Company further invested $2,576 into Alo7.com, for preferred shares, which was equivalent to 5.9% equity ownership
interests on an as-converted basis. This investment is classified as available-for-sale securities and measured subsequently at fair value which is
considered as Level 2 inputs. The Company measured the fair value of the investment in Alo7.com based on the purchase price of preferred
shares paid by third parties with similar terms incurred in the financing activity close to the fiscal year end of 2014. Unrealized holding gains of
nil, nil and US$631 were reported in other comprehensive income for the years ended May 31, 2012, 2013 and 2014, respectively.

The above equity interests were diluted by Alo7.com’s subsequent financing activities. As of May 31, 2014, the Company had 8.8% equity
interests in Alo7.com on an as-converted basis.
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13. LONG TERM INVESTMENTS - continued

(e) In March 2014, the Company invested US$13,500 in Tarena, which is a service provider of IT professional education in China, for 2.96%
ownership. This investment is classified as available-for-sale securities and measured subsequently at fair value which is considered as Level 1
inputs. Unrealized holding loss of US$45 was reported in other comprehensive income for the year ended May 31, 2014.

() The Group’s long-term held-to-maturity investment consists of trust guaranteed by a bank with the maturity more than one year, which is stated at
its amortized cost. The trust was invested in April 2014 and interest income of $1,404 was recognized in the consolidated statements of
operations for the year ended May 31, 2014.

14. ACCRUED EXPENSES AND OTHER CURRENT LIABILITIES

Accrued expenses and other current liabilities consisted of the following:

As of May 31,
2013 2014
US$ US$

Accrued payroll 64,539 84,888
Refundable fees received from students (a) 9,735 13,296
Individual taxes withholding 8,887 9,668
Amounts reimbursable to employees (b) 3,476 7,658
Business taxes payable 7,294 6,906
Payable for purchase of property and equipment 7,652 6,018
Royalty fees payable (c) 4,419 4,953
Accrued advertising fees 2,912 4,854
Acquisition payable for CMSI 132 4,594
Rent payable 3,337 4,339
Welfare payable 2,221 4,169
Accrued professional service fees 1,968 2,585
Other taxes payable 1,789 2,515
Refundable deposit (d) 2,868 2,313
Value added taxes payable 978 1,278
Share repurchase payable 4,622 —

Others (e) 4,670 8,884
Total 131,499 168,918
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ACCRUED EXPENSES AND OTHER CURRENT LIABILITIES - continued

(@) Refundable fees received from students represent (1) the miscellaneous expenses other than tuition fee received from students which will be paid
out on behalf of students; and (2) tuition fees refundable to students for withdrawn classes.

(b)  Amounts reimbursable to employees included traveling and the related expenses incurred by employees on behalf of the Group.
(c) Royalty fees payable related to payments to content providers for on-line learning programs.
(d) Refundable deposits represent student deposits for dormitory or other fees that will be refunded upon graduation.

(e)  Others primarily included transportation expenses, utility fees, property management fees, payable for class action settlement and other
miscellaneous expenses payable.

SHARE-BASED COMPENSATION

On January 20, 2006, the Company adopted 2006 Share Incentive Plan, under which the Company may grant share options to purchase up to 8,000,000
common shares of the Group, to its employees, directors and consultants. The number of common shares available for grant under the 2006 Share
Incentive Plan may be increased annually by (i) an additional 5,000,000 shares on January 1, 2007, (ii) an additional 5,000,000 shares on January 1,
2008, and (iii) an annual increase in common shares to be added on the first business day of each calendar year beginning in 2009 equal to the lesser of
(x) 3,000,000 shares, (y) two percent (2%) of total common shares outstanding as of such date, or (z) a lesser number of shares as determined by the
Group’s management. In the event the aggregate number of shares that may be issued in any given year under all share compensation plans has reached
the maximum number of shares allowed in that year, the Company may grant additional awards up to 2,000,000 shares, or extra shares. The number of
shares granted in excess of the annual maximum in any given year will result in the reduction of the maximum shares available for grant in the next
year.

As of May 31, 2014, the Company has transferred 16,000,000 common shares to its depositary bank to be issued to employees and non-employees
upon the exercise of their vested share options or upon the vesting of non-vested equity shares (“NES”). During the years ended May 31, 2013 and
2014, the Company has repurchased 1,683,400 and 762,100 common shares, respectively, from the open market and the shares are reserved for the
employees and non-employees to exercise of their vested share options and NES in future. As of May 31, 2014, 620,721 treasury shares remain for
future issuance upon the exercise of share options and vesting of NES.

The Company recorded total share-based compensation of US$24,125, US$ 27,242 and US$20,079 during the years ended May 31, 2012, 2013 and
2014, respectively.
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15. SHARE-BASED COMPENSATION - continued

Share options

The following table summarizes information regarding the share options granted:

Grant-date Exercise
Share options Shares granted fair value price
— us$ Us$
Grant date:
February 28, 2006 7,099,500 1.00 2.02
July 21, 2006 1,620,000 1.15 2.38
September 7, 2006 100,000 2.38 3.75
March 5, 2007 3,946,500 4.09 8.75
January 17, 2012 3,060,000 10.33 12.19

Total 15,826,000

The exercise price of share options is at least 100% of the fair value of the common shares on the date of the grant. The term of a share option is up to
ten years from the date of grant. The share options generally vest over three years at six-month vesting increments per year.

As of May 31, 2014, 11,285,510 common shares out of the 16,000,000 common shares had been issued to employees and non-employees upon the
exercise of their share options, and 1,014,727 shares out of the 2,445,500 treasury shares had been reissued to employees and non-employees upon
exercise of their share options.

A summary of share options activity under 2006 Share Incentive Plan for years ended May 31, 2012, 2013 and 2014 was as follows:

Weighted Weighted average
Number of average remaining Aggregated
options exercise prices contractual life intrinsic value
US$ years Us$

Options outstanding at June 1, 2011 2,255,492 5.44 5.20 53,046
Granted 3,060,000 12.19
Exercised (179,195) 4.41
Forfeited — —
Options outstanding at May 31, 2012 5,136,297 15.34 7.43 57,371
Granted _ _
Exercised (734,048) 7.81
Forfeited (765,000) 12.91
Options outstanding at May 31, 2013 3,637,249 9.27 6.39 47,503
Granted — —
Exercised (2,113,094) 8.37
Forfeited (252,000) 12.19
Options outstanding at May 31, 2014 1,272,155 10.18 6.20 19,898
Options vested and expect to vest at May 31, 2014 1,272,155 10.18 6.20 19,898
Options exercisable at May 31, 2014 810,155 9.03 5.40 13,601
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SHARE-BASED COMPENSATION - continued
Share options - continued

The total intrinsic value of share options exercised during the years ended May 31, 2012, 2013 and 2014 were US$4,121, US$7,486 and US$34,578,
respectively. The weighted average grant date fair value of share options granted during the year ended May 31, 2012, 2013 and 2014 was US$10.33,
nil and nil, respectively. As of May 31, 2014, total unrecognized compensation expense relating to unvested share options of US$4,336 is expected to
be recognized over a weighted average period of 0.63 years.

The fair value of share options granted on January 17, 2012 was estimated on the date of grant using the binomial option pricing model with the
following assumptions:

Risk-free interest rate of return 1.83%
Volatility 56%
Dividend yield 0%
Fair value of the underlying ordinary shares US$10.33
Exercise price US$12.19
Exercisable date 1/6 of options vests

semi-annually through
December 31, 2014

Expiry date January 17, 2017
Life of option (years) 5
Exercise multiple 2.8
Turnover rate 5.57%
Number of nodes 200

(a) Volatility

The volatility of the underlying ordinary shares during the life of the share options was estimated based on the Company’s historical stock price
volatility over a period commensurate to the expected term of the share options.

(b)  Risk-free interest rate

Risk-free interest rate was estimated based on the yield to maturity of US$ denominated China international government bonds with a maturity
period commensurate with the contractual life of the share options.

(c) Dividend yield

The dividend yield was estimated based on the Company’s expected dividend distributions during a period commensurate with the contractual
life of the share options.

(d) Exercise price

The exercise price of the share options was determined by the Company’s board of directors, which is generally quoted market price of the
Company’s ordinary shares on the date of grant.
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15. SHARE-BASED COMPENSATION - continued

(e)

®

9

)

®

Fair value of underlying ordinary shares

The fair value of the ordinary shares underlying the share options is the quoted market price of the Company’s ordinary shares on the date of
grant.

Life of option

The life of the share option is based on the stated contractual life of the share options.

Number of nodes

This number divides the life to expiration into a number of equal time slots. It determines the number of level in the binomial tree.

Exercise multiple

A ratio of the stock price to the contractual strike price at which point it is assumed that the share option will be exercised prior to expiration
Forfeiture rate

The Company’s estimate based on historical employee turnover.
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15. SHARE-BASED COMPENSATION - continued

NES

The following table summarizes information regarding NES:

Grant-date fair value and
NES Shares granted intrinéisc$value
Grant date:
January 24, 2008 2,720,000 12.75
March 11, 2008 152,000 14.00
July 1, 2008 278,500 13.75
Oct 28, 2008 3,200 12.65
May 15, 2009 205,548 12.75
June 15, 2009 316,200 15.13
May 26, 2010 556,848 21.75
June 10, 2011 811,020 25.11
July 23, 2012 1,956,935 12.19
May 27, 2013 208,590 20.33
July 19, 2013 19,830 22.80
Total 7,228,671

In May 2010, the Company granted 556,848 NES to employees which will vest between June 2010 to June 2015.

In June 2011, the Company granted 811,020 NES to employees which will vest between November 2011 to May 2014.
In July 2012, the Company granted 1,956,935 NES to employees which will vest between May 2013 to May 2015.

In May 2013, the Company granted 208,590 NES to employees which will vest on 31 May 2014.

In July 2013, the Company granted 19,830 NES to employees which will vest on 31 May 2014.

As of May 31, 2014, 4,714,490 common shares out of the 16,000,000 common shares had been issued to employees and non-employees upon the
vesting of their NES, and 810,052 shares out of the 2,445,500 treasury shares had been reissued to employees and non-employees upon the vesting of
their NES.
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15. SHARE-BASED COMPENSATION - continued
NES - continued

A summary of NES activities under 2006 Share Incentive Plan for the years ended May 31, 2012, 2013 and 2014 was as follows:

Weighted-

average grant date

Number of fair value and

NES intrinsic value

US$

NES outstanding at June 1, 2011 1,103,368 17.05
Granted 811,020 25.11
Vested (1,353,548) 20.35
Forfeited (39,840) 24.25
NES outstanding at May 31, 2012 521,000 20.47
Granted 2,165,525 12.97
Vested (1,054,962) 15.84
Forfeited (120,593) 14.40
NES outstanding at May 31, 2013 1,510,970 13.45
Granted 19,830 22.80
Vested (810,052) 14.30
Forfeited (100,818) 14.97
NES outstanding at May 31, 2014 619,930 12.39
NES vested and expect to vest at May 31, 2014 528,861 12.42

The total fair value of shares vested during the year ended May 31, 2014 was US$11,580. The weighted average grant date fair value of NES granted
during the year ended May 31, 2012, 2013 and 2014 was US$25.11, US$12.97 and US$22.80 respectively. As of May 31, 2014, total unrecognized
compensation expense for NES of US$6,323 is expected to be recognized over a weighted average period of 1.00 years.

F-54



Table of Contents

16.

NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

INCOME TAXES

Significant components of provision for income taxes for the years ended May 31, 2012, 2013 and 2014 were as follows:

Years ended May 31,
2012 2013 2014
US$ US$ US$
Current:
PRC 14,027 18,985 28,235
Deferred:
PRC (3,255) (3,630) (2,193)
Total provision for income taxes 10,772 15,355 26,042

The Company is incorporated in the Cayman Islands. Under the current laws of the Cayman Islands, the Company is not subject to income or capital
gains taxes. In addition, dividend payments are not subject to withholdings tax in the Cayman Islands.

The Company’s subsidiaries Smart Shine, Winner Park and Elite Concept are located in Hong Kong and are subject to an income tax rate of 16.5% for
taxable income earned in Hong Kong. These subsidiaries recorded income tax expense of US$11, US$10 and US$4,399 during the years ended

May 31, 2012, 2013 and 2014, respectively. On October 7, 2013, the Company paid a cash dividend of US$54,476 to shareholders, of which
US$39,585 and US$14,891 were funded by retained earnings and additional paid in capital. The withholding tax of US$4,399 in connection with the
dividend was fully paid during the year ended May 31, 2014.

The Company’s PRC subsidiaries, New Oriental China and its schools and subsidiaries are subject to the 25% standard enterprise income tax except for
those accepted as deemed profit method enterprises, or qualified for small-scale enterprises, or granted preferential tax treatment.

Enterprises that qualify as a high and new technology enterprise (“HNTE”) are subject to a tax rate of 15%. Beijing Decision, Beijing Hewstone and
Xuncheng continued to qualify as HNTE in Beijing and were subject to a tax rate of 15% during the years ended May 31, 2012 and 2013. For the year
ended May 31, 2014, these companies are in the process of renewing the HNTE certification and could continue to apply to the 15% tax rate as long as
they sustain the HNTE status. The income taxes of Beijing Decision, Beijing Hewstone and Xucheng were calculated at the rate of 15%, as the
management has performed self-assessment and believed the companies have fully met the criteria required for HNTE.
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INCOME TAXES - continued

Enterprises that qualify as the “newly established software enterprise” (“NESE”) are exempt from EIT for two years beginning the enterprise’s first
profitable year followed by a tax rate of 12.5% for the succeeding three years. Beijing Pioneer, Shanghai Smart Words, Beijing Smart Wood,

Beijing Right Time and Beijing Joy Tend were qualified as NESE and were exempt from income taxes from January 2010 through December 31, 2011,
from January 2011 through December 31, 2012, from January 2012 through December 31, 2013, from January 2013 through December 31, 2014 and
from January 2013 through December 31, 2014, respectively, and a tax rate of 12.5% through December 31, 2014, through December 31, 2015, through
December 31, 2016, through December 31, 2017 and through December 31, 2017, respectively. Beijing Top and Beijing Magnificence were qualified
as NESE and will be exempt from income taxes for two years beginning in their first profitable year followed by a tax rate of 12.5% for the succeeding
three years.

Beijing Haidian School was not required by the governing tax bureau to pay any EIT since its establishment through May 31, 2014. If Beijing Haidian
School is required to pay EIT in future, this could have material impact to the Group’s consolidated financial statements. However, the Group believes
that it is more likely than not that any change to the tax treatment of Beijing Haidian School shall be prospectively applied.

Significant components of the Group’s deferred tax assets and liabilities were as follows:

As of May 31,
2013 2014
Us$ US$
Current deferred tax assets
Allowance doubtful accounts 73 83
Accrued expenses 9,249 12,353
Total current deferred tax assets 9,322 12,436
Less: valuation allowance (297) (403)
Current deferred tax assets, net 9,025 12,033
Non-current deferred tax assets
Net operating loss carry-forwards 7,358 6,095
Total non-current deferred tax assets 7,358 6,095
Less: valuation allowance (4,205) (3,871)
Non-current deferred tax assets, net 3,153 2,224
Non-current deferred tax liabilities
Acquired of non-current assets (1,836) (1,722)
Total non-current deferred tax liabilities (1,836) (1,722)
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16. INCOME TAXES - continued

The Group does not file combined or consolidated tax returns, therefore, losses from individual subsidiaries or the VIE may not be used to offset other
subsidiaries’ earnings within the Group.

The Group determined the valuation allowance on an entity by entity basis. The valuation allowance, which is primarily related to entities with net
operating loss carry-forwards for which the Company does not believe it will ultimately be realized, was US$4,274 as of May 31, 2014, or a decrease
of US$228 from US$4,502 as of May 31, 2013.

As of the year ended May 31, 2014, the Group had net operating loss carried forward of US$25,787 from New Oriental China and its schools and
subsidiaries, which will expire on various dates from May 31, 2015 to May 31, 2019.

A reconciliation of the effective tax rates from the 25% statutory tax rates was as follows for the years ended May 31, 2012, 2013 and 2014:

Years ended May 31,

2012 2013 2014
% % %
Statutory tax rate 25.00 25.00 25.00
Effect of expenses not deductible for tax purposes 3.58 8.70 4.33
Effect of differential tax rate other than tax holiday 0.11 (1.58) (0.00)
Effect of tax holiday (23.99) (21.18) (20.34)
Changes in valuation allowance 2.81 (0.93) (0.09)
Effect of dividend withholding tax — — 1.81
Total provision for income taxes 7.51 10.01 10.71

If the tax holidays granted to WFOEs and current tax treatments on certain schools and subsidiaries of New Oriental China were not available, the
Group’s income tax expense would have increased by US$34,416, US$32,489 and US$49,464, the basic net income per share attributable to the
Company would decrease by US$0.22, US$0.21 and US$0.32 for the years ended May 31, 2012, 2013 and 2014, respectively, and the diluted net
income per share attributable to the Company would decrease by US$0.22 and, US$0.21 and US$0.31 for the years ended May 31, 2012, 2013 and
2014, respectively.

Under the New Income Tax Law effective from January 1, 2008, the rules for determining whether an entity is resident in the PRC for tax purposes
have changed and the determination of residence depends among other things on the “place of actual management”. If the Group, or its non-PRC
subsidiaries, were to be determined as a PRC resident for tax purposes, they would be subject to a 25% income tax rate on its worldwide income
including the income arising in jurisdictions outside the PRC. The Group does not believe that its legal entities organized outside of the PRC are
considered PRC residents.
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INCOME TAXES - continued

If the Company were to be a non-resident for PRC tax purposes, dividends paid to it out of profits earned after January 1, 2008 would be subject to a
withholding tax. In the case of dividends paid by PRC schools and subsidiaries to their foreign investors, the withholding tax would be 10%, unless any
such foreign investor’s jurisdiction of incorporation has a tax treaty with China that provides for a different withholding arrangement. During the year
ended May 31, 2014, Hewstone paid US$4,399 withholding tax when it paid a special dividend to its parent company, Elite Concept.

Aggregate undistributed earnings of the Company’s PRC subsidiaries and VIE that are available for distribution was US$602,377 and US$788,016 as
of May 31, 2013 and May 31, 2014, respectively. Upon distribution of such earnings, the Company will be subject to PRC EIT taxes, the amount of
which is impractical to estimate. The Company did not record any tax on any of the aforementioned undistributed earnings because the relevant
subsidiaries and VIE does not intend to declare dividends and the Company intends to permanently reinvest it within the PRC. Additionally, no
deferred tax liability was recorded for taxable temporary differences attributable to the undistributed earnings because the Company believes the
undistributed earnings can be distributed in a manner that would not be subject to income tax.

The Group did not identify any significant unrecognized tax benefits for the years ended May 31, 2012, 2013 and 2014. The Group did not incur any
significant interest and penalties related to potential underpaid income tax expenses and also does not anticipate any significant increases or decreases
in unrecognized tax benefits in the next twelve months. The Group has no material unrecognized tax benefits which would favorably affect the effective
income tax rate in future periods.

According to the PRC Tax Administration and Collection Law, the tax authority may require the taxpayer or the withholding agent to make delinquent
tax payment within three years if the underpayment of taxes is resulted from the tax authority’s act or error. No late payment surcharge will be assessed
under such circumstances. The statute of limitation will be three years if the underpayment of taxes is due to the computational errors made by the
taxpayer or the withholding agent. Late payment surcharge will be assessed in such case. The statute of limitation will be extended to five years under
special circumstances which are not clearly defined (but an underpayment of tax liability exceeding US$16 (RMBO0.1 million) is specifically listed as a
“special circumstance”). The statute of limitation for transfer pricing related issue is ten years. There is no statute of limitation in the case of tax
evasion. Therefore, the Group’s PRC domiciled entities are subject to examination by the PRC tax authorities based on the above.
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17. NET INCOME PER SHARE

The following table sets forth the computation of basic and diluted net income per share for the periods indicated:

Years ended May 31,
2012 2013 2014
US$ US$ US$
Numerator used in basic and diluted net income per share:
Net income
Net income on continuing operation 135,916 136,676 215,704
Net income on discontinued operation (3,228) (407) —
Net income available for future distribution 132,688 136,269 215,704
Shares (denominator):
Weighted average common shares outstanding used in computing basic
net income per share 154,627,784 155,762,959 156,033,992
Plus incremental weighted average common shares from assumed exercise
of share options and vesting of NES using the treasury stock method 2,244,657 2,060,833 1,869,472
Weighted average common shares outstanding used in computing diluted net
income per share 156,872,441 157,823,792 157,903,464
Net income from continuing operation per share
- Basic 0.88 0.88 1.38
- Diluted 0.87 0.87 1.37
Net income from discontinued operation per share
- Basic (0.02) (0.00) —
- Diluted (0.02) (0.00) —

Nil, 1,683,400 and 620,721 treasury shares, respectively, that remain for future issuance have been excluded in computing basic and diluted net income
per share for the year ended May 31, 2012, 2013 and 2014.

3,060,000, 2,169,000 and nil employee stock options have been excluded from the dilutive share calculation for the years ended May 31, 2012, 2013
and 2014, respectively, as their effects were anti-dilutive.
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RELATED PARTY TRANSACTION

The Group had the following balances and transaction with related parties:

Amounts due from
related parties-non current

As of May 31,
Notes Relationship 2013 2014
Us$ us$
Metropolis Holding China Limited (@) Company controlled by Chairman and CEO 904 930
Amounts due from Amounts due to
related parties-current  related parties-current
As of May 31, As of May 31,
Notes Relationship 2013 2014 2013 2014
Us$ Us$ Us$ Us$
Metropolis Holding China Limited (1) Company controlled by Chairman and CEO 361 1,073 13 —
MaxEn (2) Joint Venture 2,011 3,043 1,088 4
Total 2,372 4,116 1,101 4
Rental expense
For the year ended May, 31
2012 2013 2014
US$ US$ USs$
Metropolis Holding China Limited (1) Company controlled by Chairman and CEO 722 4276 4,173
Gain on disposal of subsidiaries
For the year ended May, 31
2012 2013 2014
US$ US$ us$
MaxEn (Note 4) Joint Venture — — 3,621
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RELATED PARTY TRANSACTION - continued

M

@

Since April 2010, the Group began renting a large portion of a building owned by Metropolis Holding China Limited for office space. In March
2012, Metropolis Holding China Limited was acquired by a company wholly owned by Mr.Yu, the Group’s chairman and chief executive officer.
As a result, Metropolis Holding China Limited became a related party of the Group thereafter. As of May 31, 2014, the non-current and current
amounts due from Metropolis Holding China Limited were US$930 and US$1,073 respectively, which represented prepaid rent and deposit for
the building. The amount of the rental payments was determined based on the prevailing market rates and was duly approved by all of the
directors. The amount due to Metropolis Holding China Limited is non-interest bearing and unsecured and has no fixed repayment terms.

In September, 2012, MaxEn became a joint venture of the Group (Note 13). As a result, MaxEn became a related party of the Group thereafter.
As of May 31, 2014, the amount due from MaxEn was US$3,043, which represented MaxEn’s pre-operating expenses of US$1,119 prepaid by
the Group and unpaid consideration of US$1,924 for disposal of Boost Caring and North Star (Note 4); the amount due to MaxEn was US$4,
which represented miscellaneous payments paid for the Group. The amount due to MaxEn is non-interest bearing and unsecured and has no fixed
repayment terms.

COMMITMENTS AND CONTINGENCIES

Operating leases

The Group leases offices, classroom, and warehouse facilities under operating leases. The terms of substantially all of these leases are ten years or less.
Future minimum lease payments under non-cancelable operating leases were as follows on May 31, 2014:

US$
Years ending May 31:
2015 103,372
2016 119,173
2017 73,285
2018 50,300
2019 35,518
Thereafter 55,318

436,966

Rent expense for the years ended May 31, 2012, 2013 and 2014 related to all cancelable and non-cancelable leases were US$107,384, US$137,046 and
US$142,032, respectively.
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COMMITMENTS AND CONTINGENCIES - continued

Capital commitments

As of May 31, 2014, future minimum capital commitments under non-cancelable construction were as follows:

Us$
Capital commitment for the purchase of property and equipment 698
Capital commitment for leasehold improvements 2,226

2,924

Investment commitments

In April 2014, the Group entered into an agreement with a third party to form a new entity, pursuant to which the Group made a commitment to
contribute cash of US$ 2,617 for its 54.5% equity interest. The new entity was established on July 3, 2014 and the capital injection was completed in
August 2014 (Note 24).

In May 2014, the Group entered into an agreement with a third party to form a joint venture, Beijing Dongfangheli Investment Development Company
Limited, pursuant to which the Group made a commitment to contribute cash of US$ 4,002 for its 50% equity interest. As of May 31, 2014, the capital
injection has not been completed. The joint venture was established on May 6, 2014 and the capital injection was completed in July 2014.

Contingencies

During July to August 2012, four federal securities class actions have been filed against the Company, its directors and certain of its officers
(“defendant™). These class actions seek to recover damages caused by the defendants’ alleged violations of federal securities laws and to pursue
remedies under the Securities Exchange Act of 1934 and Rule 10b-5. One of the four class actions was voluntarily dismissed in October 2012, and the
remaining three class actions were consolidated into one complaint with a lead plaintiff. Defendants moved to dismiss the complaint in January 2013
and an amended Class Action Complaint (“CAC”) was filed by the plaintiff in June 2013. On December 23, 2013, the Court entered an order granting
in part, and denying in part Defendants’ motion to dismiss the CAC. The Company reached a preliminary settlement of the actions with the plaintiffs in
April 2014. The Court entered into an order preliminarily approving the settlement agreements on June 10, 2014 and scheduled a final approval hearing
on November 14, 2014.

Based on the preliminary settlement, the Company should pay US$4,750 to the plaintiff, of which US$3,500 would be covered by directors and officers
liability insurance. As of May 31, 2014, neither the Company nor the issuance companies have made the payments. Meanwhile, a loss contingency of
the remaining US$1,250 was recorded in general and administrative for the year ended May 31, 2014.

Other than the aforementioned lawsuits, the Group is also a party to several legal proceedings or claims in China that the Group believes are
immaterial.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued

SEGMENT INFORMATION

FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

The Group’s chief operating decision maker has been identified as the Chief Executive Officer who reviews financial information of operating
segments based on US GAAP amounts when making decisions about allocating resources and assessing performance of the Group. The six operating
segments are identified as language training and test preparation, primary and secondary school education, on-line education, content development and
distribution, post-secondary education and overseas study consulting services. Language training and test preparation and primary and secondary
education have been identified as reportable segments. Online education, content development and distribution, post-secondary education and overseas
study consulting services operating segments were aggregated as others because individually they do not exceed the 10% quantitative threshold.

The Group’s chief operating decision maker evaluates performance based on each reporting segment’s net revenue, operating costs and expenses, and
operating income. Net revenues, operating costs and expenses, operating income, and total assets by segment were as follows:

For the year ended May 31, 2012

Net revenues

Operating costs and expenses:
Cost of revenues
Selling and marketing
General and administrative
Unallocated corporate expenses

Total operating costs and expenses

Operating income

Segment assets

Unallocated corporate assets

Total assets

Primary
Language training and
and test secondary
preparation courses education Others Consolidated
Us$ Us$ Us$ Us$
644,981 17,757 90,457 753,195
(245,169) (8,160) (39,519) (292,848)
(77,064) (1,335) (19,481) (97,880)
(149,316) (5,532) (14,967) (169,815)
— — — (72,492)
(471,549) (15,027) (73,967) (633,035)
173,432 2,730 16,490 120,160
436,403 52,839 159,321 648,563
— — — 480,254
436,403 52,839 159,321 1,128,817
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

20. SEGMENT INFORMATION - continued

For the year ended May 31, 2013

Language Primary and
training and test secondary
preparation courses education Others Consolidated
US$ US$ US$ US$

Net revenues 818,550 20,712 120,592 959,854
Operating costs and expenses:

Cost of revenues (328,663) (8,396) (47,118) (384,177)

Selling and marketing (96,064) (1,712) (27,670) (125,446)

General and administrative (198,718) (6,648) (27,438) (232,804)

Unallocated corporate expenses — — — (94,862)
Total operating costs and expenses (623,445) (16,756) (102,226) (837,289)
Operating income 195,105 3,956 18,366 122,565
Segment assets 544,669 59,791 220,441 824,901
Unallocated corporate assets — — — 528,540
Total assets 544,669 59,791 220,441 1,353,441
For the year ended May 31, 2014

Language Primary and
training and test secondary
preparation courses education Others Consolidated
US$ US$ US$ US$

Net revenues 969,947 24,063 144,877 1,138,887
Operating costs and expenses:

Cost of revenues (388,998) (8,488) (54,183) (451,669)

Selling and marketing (112,092) (956) (34,009) (147,057)

General and administrative (204,679) (8,748) (36,745) (250,172)

Unallocated corporate expenses — — — (96,043)
Total operating costs and expenses (705,769) (18,192) (124,937) (944,941)
Gain on disposal of subsidiaries — — 3,621 3,621
Operating income 264,178 5,871 23,561 197,567
Segment assets 709,979 65,357 245,505 1,020,841
Unallocated corporate assets — — — 582,704
Total assets 709,979 65,357 245,505 1,603,545

F-64




Table of Contents

21.

22,

NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

MAINLAND CHINA CONTRIBUTION PLAN

The Group’s full time employees of the Group in the PRC participate in a government-mandated multiemployer defined contribution plan pursuant to
which certain pension benefits, medical care, unemployment insurance, employee housing fund and other welfare benefits are provided to employees.
PRC labor regulations require the Group to accrue for these benefits based on certain percentages of the employees’ salaries. The total contributions for
such employee benefits were US$27,744, US$42,097 and US$52,159 for the years ended May 31, 2012, 2013 and 2014, respectively.

STATUTORY RESERVE

Prior to payment of dividends, pursuant to the laws applicable to the PRC’s Foreign Investment Enterprises, the Company’s subsidiaries and VIEs in
the PRC must make appropriations from after-tax profit to non-distributable reserve funds as determined by the Board of Directors of each company.
These reserves include (i) general reserve and (ii) the development fund.

Subject to certain cumulative limits, the general reserve requires annual appropriations of 10% of after-tax profits as determined under PRC laws and
regulations at each year-end until the balance reaches 50% of the PRC entity registered capital; the other reserve appropriations are at the Company’s
discretion. These reserves can only be used for specific purposes of enterprise expansion and are not distributable as cash dividends. During the year
ended May 31, 2012, $2,453 was deducted from the general reserve to adjust for excess appropriations made in prior periods. During the years ended
May 31, 2013 and 2014, US$524 and US$1,029 was accrued for the general reserve, respectively.

PRC laws and regulations require private schools that require reasonable returns to make annual appropriations of 25% of after-tax income prior to
payments of dividend to its development fund, which is to be used for the construction or maintenance of the school or procurement or upgrading of
educational equipment, while in the case of a private school that does not require reasonable return, this amount should be equivalent to no less than
25% of the annual increase of net assets of the school as determined in accordance with generally accepted accounting principles in the PRC. During
the years ended May 31, 2012, 2013 and 2014, appropriations to the development fund amounted to US$71,602, US$21,946, and US$21,116,
respectively.

The Company did not make appropriations to the development fund reserves for the years ended May 31, 2010, 2011 or any periods prior to that;
however, in the year ended May 31, 2012, all of the under-reserved amounts for all prior periods’ development fund, together with the amount that shall
have been appropriated for fiscal year 2012, have been appropriated. During the year ended May 31, 2012, appropriations to the development fund
amounted to $71,602, for which $57,377 was attributed to periods prior to fiscal year 2012.

These reserves are included as statutory reserves in the consolidated statements of changes in equity and comprehensive income. The Group allocated
US$69,149, US$22,470 and US$22,145 to statutory reserves during the years ended May 31, 2012, 2013 and 2014, respectively. The statutory reserves
cannot be transferred to the Company in the form of loans or advances and are not distributable as cash dividends except in the event of liquidation.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

RESTRICTED NET ASSETS

Relevant PRC laws and regulations restrict the WFOESs and VIE from transferring a portion of their net assets, equivalent to the balance of their
statutory reserves and their share capital, to the Company in the form of loans, advances or cash dividends. The balance of restricted net assets was
$209,094 and $239,245, of which $162,551 and $188,017 was attributed to the paid in capital and statutory reserves of the VIE and $46,543 and
$51,228 was attributed to the paid in capital and statutory reserves of the WFOESs, as of May 31, 2013 and 2014, respectively. The WFOEs’
accumulated profits may be distributed as dividends to the Company without the consent of a third party. The VIE’s revenues and accumulated profits
may be transferred to the Company through contractual arrangements without the consent of a third party. Under applicable PRC law, loans from PRC
companies to their offshore affiliated entities require governmental approval, and advances by PRC companies to their offshore affiliated entities must
be supported by bona fide business transactions.

SUBSEQUENT EVENTS

On June 1, 2014, Xuncheng, one of the VIE’s subsidiaries, granted 15,000,000 NES to Xuncheng’s directors and employees which will vest between
June 1, 2015 and May 31, 2020. The Company is still in the process of evaluating the fair value of NES at the grant date. Share-based compensation
will be recognized as an expense on a straight-line basis over the requisite service period, which is the vesting period.

On July 3, 2014, the Group established a new entity with a third party. The Group made cash contribution of US$ 2,617 for its 54.5% equity interest.

On July 22, 2014, the Company granted 209,650 NES to directors and employees which will vest on May 31, 2015. The fair value per NES granted
was US$21.01, which approximates the market price of the Company’s ADS on the New York Stock Exchange as of the grant date.

On July 22, 2014, the Company’s board of directors authorized the repurchase of up to US$120,000 of the Company’s common shares during the
period from July 28, 2014 through March 31, 2015. The Company plans to fund any share repurchases made under this program from the Company’s
available cash balance.

On August 14, 2014, the Company invested US$3,000 in Juesheng.com by acquiring its convertible redeemable preferred shares, for 7.2% equity
interest on an as-converted basis.

On August 25, 2014, the Company entered into a share purchase agreement with Alo7.com to invest additional US$10,000 convertible redeemable
preferred shares in Alo7.com, for additional 11.2% equity ownership interests on an as-converted basis. After the investment, the Company had 17.2%
equity interests in Alo7.com in total.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - continued
FOR THE YEARS ENDED MAY 31, 2012, 2013 AND 2014
(In thousands, except share and per share data, or otherwise noted)

SUBSEQUENT EVENTS - continued

On September 19, 2014, Beijing Pioneer entered into a master exclusive service agreement with New Oriental China to enable the Company’s wholly
owned subsidiaries in China to receive substantially all of the economic benefits of New Oriental China and its schools and subsidiaries. Under the
master exclusive service agreement, Beijing Pioneer has the exclusive right to provide or designate any entities affiliated with it to provide New
Oriental China and its schools and subsidiaries the technical and business support services, including new enrollment system development service, sale
of educational software and other operating services. Each service provider has the right to determine the fees associated with the services it provides
based on the technical difficulty and complexity of the services and the actual labor costs it incurs for providing the services during the relevant period.
The term of this agreement is ten years and will be automatically extended upon the expiration. Beijing Pioneer may terminate the agreement at any
time with a 30-day prior written notice to New Oriental China, whereas none of New Oriental China and its schools and subsidiaries can terminate this
agreement. The various existing service agreements mentioned in Note 1 will remain effective after the inclusion of the master exclusive service
agreement; however, if they have any conflict with the terms and conditions of the master exclusive service agreement, the master exclusive service
agreement will prevail. The master exclusive service agreement was effective on September 19, 2014.
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company
Balance Sheets
(In thousands, except share and share data)

As of May 31,
2013 2014
US$ US$

ASSETS
Current assets:

Cash and cash equivalents 28,653 15,874

Prepaid expense and other current assets 5,656 8,137

Amounts due from related parties 24,909 18,511
Total current assets 59,218 42,522
Long term investments 3,000 19,662
Investments in subsidiaries and VIE 841,832 976,348
Total assets 904,050 1,038,532
LIABILITIES AND SHAREHOLDERS’ EQUITY
Current liabilities:

Accrued expenses and other current liabilities 12,051 12,417

Amounts due to related parties 34,747 357
Total current liabilities 46,798 12,774
Equity:

Common shares (US$0.01 par value; 300,000,000 shares authorized as of May 31, 2013 and 2014; 158,379,387 shares

issued as of May 31, 2013 and 2014; 156,695,987 and 157,758,666 shares outstanding as of May 31, 2013 and 2014,
respectively) 1,573 1,584

Treasury stock 17) (6)

Additional paid-in capital 164,336 174,009

Retained earnings 608,493 784,612

Accumulated other comprehensive income 82,867 65,559
Total shareholders’ equity 857,252 1,025,758
Total liabilities and equity 904,050 1,038,532
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company
Statements of Operations

(In thousands)
Years ended May 31,
2012 2013 2014
US$ US$ US$
Operating costs and expenses:

General and administrative 24,477 32,208 20,435
Total operating costs and expenses 24,477 32,208 20,435
Operating loss (24,477) (32,208) (20,435)
Other income 147 — —
Interest income 422 49 1
Equity in earnings of subsidiaries and VIE 156,596 168,428 236,138
Net income 132,688 136,269 215,704
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company
Statements of Comprehensive Income

(In thousands)
Years ended May 31,
2012 2013 2014
US$ US$ US$
Net income 132,688 136,269 215,704
Other comprehensive income, net of tax
Foreign currency translation adjustment 8,576 27,729  (17,894)
Unrealized gain on available-for-sale securities, net of tax effect of nil, nil and nil for years ended May 31, 2012,
2013 and 2014 — — 586
Other comprehensive income/(loss) 8,576 27,729  (17,308)
Comprehensive income 141,264 163,998 198,396
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company Statements of Changes in Equity

Balance at June 1, 2011

Issuance of ADS shares for the exercises of employee share
options

Non-vested equity shares vested

Share based compensation expense

Profit appropriation

Net income

Foreign currency translation adjustment

Balance at May 31, 2012

Issuance of ADS shares for the exercises of employee share
options

Non-vested equity shares vested

Share based compensation expense

Dividend declared

Share repurchase

Profit appropriation

Net income

Foreign currency translation adjustment

Balance at May 31, 2013

Issuance of ADS shares for the exercises of employee share
options

Reissuance of Treasury stock for the exercises of employee
share options

Reissuance of Treasury stock for Non-vested equity shares
vested

Share based compensation expense

Dividend declared

Share repurchase

Profit appropriation

Net income

Foreign currency translation adjustment

Unrealized gain on available-for-sale securities, net of tax
effect of nil

Balance at May 31, 2014

(In thousands, except share data)

Accumulated

Additional other Total
Common shares paid-in Treasury Retained comprehensive shareholders’
Unrestricted Amount capital stock earnings income equity
shares Us$ Us$ Us$ Us$ Us$ Us$
158,379,387 1,540 186,585 — 339,536 46,562 574,223
— 2 788 — — — 790
— 13 (13) — — — —
— — 24,125 — — — 24,125
— — (50,000) — — — (50,000)
— — — — 132,688 — 132,688
— — — — — 8,576 8,576
158,379,387 1,555 161,485 — 472,224 55,138 690,402
— 7 5,726 — — — 5,733
— 11 (11) — — — —
— — 27,242 — — — 27,242
— — 3,010 — — — 3,010
(1,683,400) — (33,116) 17) — — (33,133)
— — — — 136,269 — 136,269
— — — — — 27,729 27,729
156,695,987 1,573 164,336 (17) 608,493 82,867 857,252
— 11 7,837 — — — 7,848
1,014,727 — 13,514 10 — — 13,524
810,052 — 8) 8 — — —
— — 20,079 — — — 20,079
— — (14,891) — (39,585) — (54,476)
(762,100)  — (16,858) %) — — (16,865)
— — — — 215,704 — 215,704
— — — — — (17,894) (17,894)
— — — — — 586 586
157,758,666 1,584 174,009 (6) 784,612 65,559 1,025,758
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Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company
Statements of Cash Flows

(In thousands)
Years ended May 31,
2012 2013 2014
US$ US$ US$
Cash flows from operating activities:
Net income 132,688 136,269 215,704
Adjustments to reconcile net income to net cash provided by (used in) operating activities
Equity in earnings of subsidiaries (156,596) (168,428) (236,138)
Dividend received from subsidiaries — — 83,728
Share-based compensation expense 24,125 27,242 20,079
Changes in operating assets and liabilities:
Prepaid expenses and other current assets (6,412) 91) (2,958)
Accrued expenses and other current liabilities 3,117 4,015 4,988
Amounts due from/to related parties (1,760) (4,950) (849)
Net cash provided by (used in) operating activities (4,838) (5,943) 84,554
Cash flows from investing activities
Long term investment in Dajie.com (2,000) — —
Long term investment in Alo7.com (1,000) — (2,576)
Long term investment in Tarena — — (13,500)
Loan to related parties — (1,630) —
Repayment from related parties 16,000 — 15,500
Net cash used in investing activities 13,000 (1,630) (576)
Cash flows from financing activities:
Proceeds from issuance of common shares upon exercise of share options 945 5,733 21,849
Loan from related party — 43,000 —
Loan repayment to related party — — (42,643)
Cash paid for shares repurchase — (28,511)  (21,487)
Cash paid for dividend — (46,990)  (54,476)
Net cash used in financing activities 945 (26,768)  (96,757)
Net decrease in cash and cash equivalents 9,107 (34,341) (12,779)
Cash and cash equivalents, beginning of year 53,887 62,994 28,653
Cash and cash equivalents, end of year 62,994 28,653 15,874
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NEW ORIENTAL EDUCATION & TECHNOLOGY GROUP INC.

Additional Information - Financial Statement Schedule I
Condensed Financial Information of Parent Company
Note to the Financial Statements

1. BASIS FOR PREPARATION

The condensed financial information of the Company has been prepared using the same accounting policies as set out in the Group’s consolidated
financial statements except that the Company used the equity method to account for investments in its subsidiaries and VIE.

2. INVESTMENTS IN SUBSIDIARIES AND VIE

The Company and its subsidiaries and VIE were included in the consolidated financial statements where the inter-company balances and transactions
were eliminated upon consolidation. For purpose of the Company’s stand-alone financial statements, its investments in subsidiaries and VIE were
reported using the equity method of accounting. The Company’s share of income and losses from its subsidiaries and VIE were reported as equity in
earnings of subsidiaries and VIE in the accompanying parent company financial statements.

3. INCOME TAXES

The Company is a Cayman Islands company, therefore, is not subjected to income taxes for all years presented.

4. RELATED PARTY TRANSACTIONS
The following represented related party balances as of May 31, 2013 and 2014:

May 31,
2013 2014
Us$ US$
Amount due from related parties:

Beijing Judgment 7,257 —
Beijing Hewstone 2,780 —
Beijing Decision 4,232 —
Winner Park 11 11
Smart Shine 8,511 8,511
Elite Concept Holdings Limited — 7,871
New Oriental China 2,118 2,118

24,909 18,511

Amount due to related parties:
Elite Concept Holdings Limited 34,747 357

34,747 357

All related party balances were non-interest bearing and unsecured.
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Exhibit 4.7
Equity Pledge Agreement
This Equity Pledge Agreement (“Agreement”) is executed on April 23, 2012 in Beijing among:
Party A: Beijing Hewstone Technology Co., Ltd., with its registration address at Room 311, Building B, No. 3, Danling Street, Haidian District, Beijing;
Party B: Beijing Century Friendship Education Investment Co., Ltd., with its registration address at Room 202, B2/F, No. 2 of Haidian East 3rd Sreet, Haidian
District, Beijing;
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd., with its registration address at 9/F, No. 6 of Haidianzhong Street, Haidian District,
Beijing.
WHEREAS:
(1) Party A has entered into a series of agreements (“Principal Agreements”) with Party C and Party C’s affiliates respectively;
(2)  Party B holds 100% of the equity interest in Party C and agrees to provide security of pledge over the equity interest for the performance of payment
obligations of Party C and its affiliates under the Principal Agreements, and Party A agrees to accept such security of pledge.
NOW, THEREFORE, the Parties agree as follows:
1. Principal Agreements

All Parties hereto acknowledge and confirm that the Principal Agreements over which the security of pledge is provided hereunder include a series of
contracts which have been concluded and become effective among Party A, Party C and Party C’s affiliates, including but not limited to the agreements
listed in Appendix I hereto and the agreements to be executed among Party A, Party C and Party C’s affiliates in the future. All Parties confirm that within
the term of this Agreement, the Parties shall, at the request of Party A, promptly recognize the agreements executed and terminated among Party A, Party C
and Party C’s affiliates as the Principal Agreements and amend Appendix I accordingly.



Pledge

Party B agrees to pledge 10% of its equity interest in Party C (“Pledged Equity Interest”) to Party A in whole as the security for the performance of all the
obligations of Party B, Party C and Party C’s affiliates under the Principal Agreements.

Amounts of Pledge

The guaranteed rights under this Agreement are all the rights Party A has under the Principal Agreements (whether the rights of dispose, claim, defense and
formation), including but not limited to Party C’s equity interest with the registered capital of RMB5,000,000.

Scope of Pledge

The Pledged Equity Interest shall constitute continuing security for any and all of the indebtedness, obligations and liabilities under all of the Principal
Agreements. To clarify, the scope of pledge shall not be limited by the amount of the registered capital stipulated in Article 3.

Term of Pledge

The pledge shall be effective when upon registration with the competent industrial and commercial administrations of Party C and shall be terminated after
the Principal Agreements are performed, invalidated or terminated, whichever the latest. During the term of pledge, in the event that Party B, Party C or
Party C’s affiliates fail to perform any obligations under the Principal Agreements, or any of the circumstances stipulated in Article 9 occurs, Party A shall
have the right to dispose the Pledged Equity Interest in accordance with the Agreement.

Registration

6.1 Party B and Party C undertake to Party A that they shall:

(i) record the pledge on the register of members of Party C and submit the updated register of members to Party A for keeping; and
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(ii) register the pledge with competent industrial and commercial administrations and obtain written registration certificates within thirty

(30) business days following the execution of this Agreement. During the term of this Agreement, the register of members of Party C shall be kept
by Party A or persons designated by Party A, unless Party C or its affiliates need the register of members for the purpose of registration or
amendment during the course of business.

6. 2 Party B and Party C further undertake that, after the execution of this Agreement, with the prior consent of Party A, Party B may increase its capital
contribution to Party C, provided that any capital contribution by Party B to Party C shall be subject to this Agreement. Party B and Party C shall
immediately amend the register of members of Party C and register the change to the pledge with the competent industrial and commercial administrations
pursuant to the provisions in this Article 6.

Party B’s Representations

7.1 Party B is the legal owner of the Pledged Equity Interest.

7.2 Except for the pledge provided herein, Party B has not created any other pledge on the Pledged Equity Interest.
Party B’s Undertakings and Warranties

8.1 Party B undertakes to Party A that in the term of this Agreement, it will:

(a) without Party A’s prior written consent, not transfer the Pledged Equity Interest, or establish or permit the existence of any guaranty on the
Pledged Equity Interest, unless otherwise agreed mutually;

(b) comply with all the laws and regulations concerning pledge of rights. Upon receipt of any notice, instruction or suggestion issued or promulgated
by competent authorities, Party B shall produce such notice, instruction or suggestion to Party A within 5 days, and comply with them or submit
appeals and presentations pursuant to Party A’s reasonable requests or with Party A’s consent.

8.2 Party B agrees that, for the purpose of this Agreement, Party A shall have the right to exercise its pledge right in accordance with the relevant laws
without being suspended or interrupted by legal procedures initiated by Party B, its successors, its principals or any other person.
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8.3 Party B undertakes to Party A that, for the purpose of protecting or perfecting the guaranty provided in this Agreement for the payment under the
Principal Agreements, Party B will, upon Party A’s request, honestly sign, and urge other persons with interests in the pledge to sign all right certificates,
agreements and covenants in connection with the enforcement of this Agreement, and urge other persons with interests to the pledge to take, any action in
relation to the enforcement of this Agreement and facilitate Party A’s exercising of its rights under this Agreement.

8.4 Party B undertakes to Party A that, in order to ensure the interests of Party A, Party B will abide by and perform all undertakings, promises, warrants,
agreements, representations and conditions. If Party B fails to perform or performs incompletely undertakings, promises, warrants, agreements,
representations and conditions, Party B shall indemnify all the losses suffered by Party A as a result.

Exercise of Pledge

9.1 Party A may require that Party B or Party C immediately fulfill all the obligations under the Agreement and the pledge under this Agreement can be
exercised immediately if any of the following circumstances, to the extent that are permitted by relevant P.R.C laws and administrative regulations, occurs:

(a) any statement, warranty or representation made by Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements are not
in consistency, accurate, true or no longer accurate or true in any aspect; or Party B, Party C or Party C’s affiliates breach or fail to fulfill any
obligation or abide by any warranty and undertaking under the Agreement or Principal Agreements; or

(b) any or more of the obligations of Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements is/are deemed as unlawful
or void; or

(c) Party B or Party C materially breaches the stipulations regarding its obligations under this Agreement.
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10.

11.

9.2 In the event of the occurrence of any of the said exercise events, Party A may exercise its pledge right by purchasing or designating other parties
to purchase the security of pledge at a converted price, or through auction or sale of the security of pledge. Party A may exercise the right of pledge
under the agreement and does not need to exercise other guarantees or rights, or carry out other measures or procedures to Party B and/or Party C or

any other person.
9.3 Party B and Party C, at the request of Party A, should take all lawful and appropriate actions to guarantee Party A’s exercise of the pledge right.
For the purpose of this, Party B and Party C should sign all the documents and materials and carry out all measures and take all actions reasonably
required by Party A.
Transfer
10.1 Unless agreed in writing by Party A in advance, Party B shall not have the right to donate or transfer any rights and obligations under this Agreement
with the exception of the “Option Agreement” concluded between Party B and New Oriental Education & Technology Group Inc.
10.2 This Agreement shall be binding upon Party B and its successors, and also binding upon Party A, its successors and its assignees.

10.3 Party A may, at any time, assign all or any of its rights and obligations under the Principal Agreements to a designated person (natural or legal), under
which circumstance the assignee shall have the rights and obligations Party A has under this Agreement as if it were a Party to this Agreement. Where
Party A transfers its rights and obligations under the Principal Agreements, Party B shall, upon Party A’s request, execute agreements and/or documents
concerning said transfer.

10.4 Where there is a change to Party A as result of said assignment, both new Parties shall enter into a new equity pledge agreement.

Confidentiality

This Agreement and all its provisions shall be confidential by all not be disclosed to any third party, expectcertain involved senior officers, directors,
employees, agents and professional consultants unless the laws require a party to disclose information in connection with this Agreement to the
government, public or shareholders, or to file this Agreement with governmental authorities.

5



12.

13.

14.

This Article 11 shall survive any amendment, rescission or termination of this Agreement.

Liability for Breach of Contract

A party shall compensate the other parties for all the losses if it fails to perform its obligations under this Agreement or if its representations or warranties
under this Agreement prove to be substantially false or incorrect.

Force Majeure

In the event that force majeure affects the performance of this Agreement, the party suffering from the force majeure shall immediately notify the other
parties by telegraph, facsimile or other electronical forms and provide the written certificate within fifteen (15) working days. Based the impact of the force

majeure on the performance of this Agreement, all the parties shall negotiate and decide whether to terminate this Agreement, partly waive the obligations
of performance or delay the performance.

Miscellaneous

14.1 Any dispute arising from the performance of this Agreement shall be settled through friendly negotiation. Disputes that cannot be settled through such
negotiation shall be submitted to Beijing Arbitration Commission in Beijing in accordance with its arbitration rules. The award of the arbitration shall be
final.

14.2 This Agreement shall be effective from the signing day.
14.3 This Agreement is executed in Chinese with three (3) originals, each party holding an original.
(The reminder of this page is intentionally left blank)

6



(Signature Page)
Party A: Beijing Hewstone Technology Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party B: Beijing Century Friendship Education Investment Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Authorized Representative:

/s/ Authorized Representative



Appendix I:

List of Principal Agreements

HS Intelligent Learning Progress Management Engine System Development Service Agreements

No. Name of the Agreement
1
2 Data-protected Media Distribution System Development Service Agreements
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Supplemental Agreement to the Equity Pledge Agreement

This supplemental agreement to the Equity Pledge Agreement (the “Supplemental Agreement”) is executed by and among the following parties on
September 19, 2014 in Beijing:

Party A: Beijing Hewstone Technology Co., Ltd.
Registered Address: Room 506, No. 2 of Haidian North 1st Road, Haidian District, Beijing

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Registered Address: Room 202, B2/F, No. 2 of Haidian East 3rd Street, Haidian District, Beijing

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Registered Address: 9/F, No. 6 of Haidianzhong Street, Haidian District, Beijing

Whereas:

1. The Equity Pledge Agreement has been executed by and among the Parties on April 23, 2012, where Party B agrees to pledge 10% of its equity interest in
Party C to Party A in whole as the security for the performance of the payment obligations of Party C and Party C’s affiliates under the Principal
Agreements;

2. Beijing Pioneer Technology Co., Ltd. and Party C have entered into the Master Exclusive Service Agreement on September 19, 2014, as one of the
Principal Agreements of the Equity Pledge Agreement.



IN WITNESS WHEREQOF, the Parties agree to amend the following list of Principal Agreements as the appendix to the Equity Pledge Agreement:

Appendix

List of Principal Agreements
No. Name of the Agreement
1. Option Agreements
2. Master Exclusive Service Agreement and its related service agreements

Terms used in this Supplemental Agreement shall have the same meaning as those defined in the Principal Agreements and the Equity Pledge Agreement. This
Supplemental Agreement shall become effective when signed by all parties. It will replace the original list of Principal Agreements as appendix to the Equity
Pledge Agreement, and will constitute part of the entire Equity Pledge Agreement. Unless clearly revised in this Supplemental Agreement, other items in the
original agreement shall remain the effectiveness.

(The remainder of this page is intentionally left blank)
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(Signature Page)

Party A: Beijing Hewstone Technology Co., Ltd.

Company Seal:

/s/ Company Seal

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Company,_Seal:

/s/ Company Seal

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Company Seal:

/s/ Company Seal
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Exhibit 4.8
Equity Pledge Agreement
This Equity Pledge Agreement (“Agreement”) is executed on April 23, 2012 in Beijing among:

Party A: Beijing Decision Education & Consulting Co., Ltd., with its registration address at Room 312, Building B, No. 3 of Danling Street, Haidian Street,
Beijing;

Party B: Beijing Century Friendship Education Investment Co., Ltd., with its registration address at Room 202, B2/F, No. 2 of Haidian East 3rd Sreet, Haidian
District, Beijing;

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd., with its registration address at 9/F, No. 6 of Haidianzhong Street, Haidian District,
Beijing.

WHEREAS:

(1) Party A has entered into a series of agreements (“Principal Agreements”) with Party C and Party C’s affiliates respectively;

(2) Party B holds 100% of the equity interest in Party C and agrees to provide security of pledge over the equity interest for the performance of payment

obligations of Party C and its affiliates under the Principal Agreements, and Party A agrees to accept such security of pledge.

NOW, THEREFORE, the Parties agree as follows:

1. Principal Agreements

All Parties hereto acknowledge and confirm that the Principal Agreements over which the security of pledge is provided hereunder include a series of
contracts which have been concluded and become effective among Party A, Party C and Party C’s affiliates, including but not limited to the agreements
listed in Appendix I hereto and the agreements to be executed among Party A, Party C and Party C’s affiliates in the future. All Parties confirm that within
the term of this Agreement, the Parties shall, at the request of Party A, promptly recognize the agreements executed and terminated among Party A, Party C
and Party C’s affiliates as the Principal Agreements and amend Appendix I accordingly.



Pledge

Party B agrees to pledge 6% of its equity interest in Party C (“Pledged Equity Interest”) to Party A in whole as the security for the performance of all the
obligations of Party B, Party C and Party C’s affiliates under the Principal Agreements.

Amounts of Pledge

The guaranteed rights under this Agreement are all the rights Party A has under the Principal Agreements (whether the rights of dispose, claim, defense and
formation), including but not limited to Party C’s equity interest with the registered capital of RMB3,000,000.

Scope of Pledge

The Pledged Equity Interest shall constitute continuing security for any and all of the indebtedness, obligations and liabilities under all of the Principal
Agreements. To clarify, the scope of pledge shall not be limited by the amount of the registered capital stipulated in Article 3.

Term of Pledge

The pledge shall be effective when upon registration with the competent industrial and commercial administrations of Party C and shall be terminated after
the Principal Agreements are performed, invalidated or terminated, whichever the latest. During the term of pledge, in the event that Party B, Party C or
Party C’s affiliates fail to perform any obligations under the Principal Agreements, or any of the circumstances stipulated in Article 9 occurs, Party A shall
have the right to dispose the Pledged Equity Interest in accordance with the Agreement.

Registration

6.1 Party B and Party C undertake to Party A that they shall:

(i) record the pledge on the register of members of Party C and submit the updated register of members to Party A for keeping; and
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(ii) register the pledge with competent industrial and commercial administrations and obtain written registration certificates within thirty

(30) business days following the execution of this Agreement. During the term of this Agreement, the register of members of Party C shall be kept
by Party A or persons designated by Party A, unless Party C or its affiliates need the register of members for the purpose of registration or
amendment during the course of business.

6. 2 Party B and Party C further undertake that, after the execution of this Agreement, with the prior consent of Party A, Party B may increase its capital
contribution to Party C, provided that any capital contribution by Party B to Party C shall be subject to this Agreement. Party B and Party C shall
immediately amend the register of members of Party C and register the change to the pledge with the competent industrial and commercial administrations
pursuant to the provisions in this Article 6.

Party B’s Representations

7.1 Party B is the legal owner of the Pledged Equity Interest.

7.2 Except for the pledge provided herein, Party B has not created any other pledge on the Pledged Equity Interest.
Party B’s Undertakings and Warranties

8.1 Party B undertakes to Party A that in the term of this Agreement, it will:

(a) without Party A’s prior written consent, not transfer the Pledged Equity Interest, or establish or permit the existence of any guaranty on the
Pledged Equity Interest, unless otherwise agreed mutually;

(b) comply with all the laws and regulations concerning pledge of rights. Upon receipt of any notice, instruction or suggestion issued or promulgated
by competent authorities, Party B shall produce such notice, instruction or suggestion to Party A within 5 days, and comply with them or submit
appeals and presentations pursuant to Party A’s reasonable requests or with Party A’s consent.

8.2 Party B agrees that, for the purpose of this Agreement, Party A shall have the right to exercise its pledge right in accordance with the relevant laws
without being suspended or interrupted by legal procedures initiated by Party B, its successors, its principals or any other person.
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8.3 Party B undertakes to Party A that, for the purpose of protecting or perfecting the guaranty provided in this Agreement for the payment under the
Principal Agreements, Party B will, upon Party A’s request, honestly sign, and urge other persons with interests in the pledge to sign all right certificates,
agreements and covenants in connection with the enforcement of this Agreement, and urge other persons with interests to the pledge to take, any action in
relation to the enforcement of this Agreement and facilitate Party A’s exercising of its rights under this Agreement.

8.4 Party B undertakes to Party A that, in order to ensure the interests of Party A, Party B will abide by and perform all undertakings, promises, warrants,
agreements, representations and conditions. If Party B fails to perform or performs incompletely undertakings, promises, warrants, agreements,
representations and conditions, Party B shall indemnify all the losses suffered by Party A as a result.

Exercise of Pledge

9.1 Party A may require that Party B or Party C immediately fulfill all the obligations under the Agreement and the pledge under this Agreement can be
exercised immediately if any of the following circumstances, to the extent that are permitted by relevant P.R.C laws and administrative regulations, occurs:

(a) any statement, warranty or representation made by Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements are not
in consistency, accurate, true or no longer accurate or true in any aspect; or Party B, Party C or Party C’s affiliates breach or fail to fulfill any
obligation or abide by any warranty and undertaking under the Agreement or Principal Agreements; or

(b) any or more of the obligations of Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements is/are deemed as unlawful
or void; or

(c) Party B or Party C materially breaches the stipulations regarding its obligations under this Agreement.
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10.

11.

9.2 In the event of the occurrence of any of the said exercise events, Party A may exercise its pledge right by purchasing or designating other parties to
purchase the security of pledge at a converted price, or through auction or sale of the security of pledge. Party A may exercise the right of pledge under the
agreement and does not need to exercise other guarantees or rights, or carry out other measures or procedures to Party B and/or Party C or any other person.

9.3 Party B and Party C, at the request of Party A, should take all lawful and appropriate actions to guarantee Party A’s exercise of the pledge right. For the
purpose of this, Party B and Party C should sign all the documents and materials and carry out all measures and take all actions reasonably required by
Party A.

Transfer

10.1 Unless agreed in writing by Party A in advance, Party B shall not have the right to donate or transfer any rights and obligations under this Agreement
with the exception of the “Option Agreement” concluded between Party B and New Oriental Education & Technology Group Inc.

10.2 This Agreement shall be binding upon Party B and its successors, and also binding upon Party A, its successors and its assignees.

10.3 Party A may, at any time, assign all or any of its rights and obligations under the Principal Agreements to a designated person (natural or legal), under
which circumstance the assignee shall have the rights and obligations Party A has under this Agreement as if it were a Party to this Agreement. Where
Party A transfers its rights and obligations under the Principal Agreements, Party B shall, upon Party A’s request, execute agreements and/or documents
concerning said transfer.

10.4 Where there is a change to Party A as result of said assignment, both new Parties shall enter into a new equity pledge agreement.
Confidentiality

This Agreement and all its provisions shall be confidential by all not be disclosed to any third party, expectcertain involved senior officers, directors,
employees, agents and professional consultants unless the laws require a party to disclose information in connection with this Agreement to the
government, public or shareholders, or to file this Agreement with governmental authorities.
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12.

13.

14.

This Article 11 shall survive any amendment, rescission or termination of this Agreement.

Liability for Breach of Contract

A party shall compensate the other parties for all the losses if it fails to perform its obligations under this Agreement or if its representations or warranties
under this Agreement prove to be substantially false or incorrect.

Force Majeure

In the event that force majeure affects the performance of this Agreement, the party suffering from the force majeure shall immediately notify the other
parties by telegraph, facsimile or other electronical forms and provide the written certificate within fifteen (15) working days. Based the impact of the force

majeure on the performance of this Agreement, all the parties shall negotiate and decide whether to terminate this Agreement, partly waive the obligations
of performance or delay the performance.

Miscellaneous

14.1 Any dispute arising from the performance of this Agreement shall be settled through friendly negotiation. Disputes that cannot be settled through such
negotiation shall be submitted to Beijing Arbitration Commission in Beijing in accordance with its arbitration rules. The award of the arbitration shall be
final.

14.2 This Agreement shall be effective from the signing day.
14.3 This Agreement is executed in Chinese with three (3) originals, each party holding an original.
(The reminder of this page is intentionally left blank)
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(Signature Page)
Party A: Beijing Decision Education & Consulting Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party B: Beijing Century Friendship Education Investment Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Authorized Representative:

/s/ Authorized Representative



Appendix I:

List of Principal Agreements

No. Name of the Agreement
1 New Enrollment System Development Service Agreements



Supplemental Agreement to the Equity Pledge Agreement

This supplemental agreement to the Equity Pledge Agreement (the “Supplemental Agreement”) is executed by and among the following parties on
September 19, 2014 in Beijing:

Party A: Beijing Decision Education & Consulting Co., Ltd.
Registered Address: Room 502, No. 2 of Haidian North 1st Road, Haidian Street, Beijing

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Registered Address: Room 202, B2/F, No. 2 of Haidian East 3rd Street, Haidian District, Beijing

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Registered Address: 9/F, No. 6 of Haidianzhong Street, Haidian District, Beijing

Whereas:

1. The Equity Pledge Agreement has been executed by and among the Parties on April 23, 2012, where Party B agrees to pledge 6% of its equity interest in
Party C to Party A in whole as the security for the performance of the payment obligations of Party C and Party C’s affiliates under the Principal
Agreements;

2. Beijing Pioneer Technology Co., Ltd. and Party C have entered into the Master Exclusive Service Agreement on September 19, 2014, as one of the
Principal Agreements of the Equity Pledge Agreement.



IN WITNESS WHEREQOF, the Parties agree to amend the following list of Principal Agreements as the appendix to the Equity Pledge Agreement:

Appendix

List of Principal Agreements
No. Name of the Agreement
1. Option Agreements
2. Master Exclusive Service Agreement and its related service agreements

Terms used in this Supplemental Agreement shall have the same meaning as those defined in the Principal Agreements and the Equity Pledge Agreement. This
Supplemental Agreement shall become effective when signed by all parties. It will replace the original list of Principal Agreements as appendix to the Equity
Pledge Agreement, and will constitute part of the entire Equity Pledge Agreement. Unless clearly revised in this Supplemental Agreement, other items in the
original agreement shall remain the effectiveness.

(The remainder of this page is intentionally left blank)
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(Signature Page)

Party A: Beijing Decision Education & Consulting Co., Ltd.

Company Seal:

/s/ Company Seal

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Company Seal:

/s/ Company Seal

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Company Seal:

/s/ Company Seal
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Exhibit 4.9
Equity Pledge Agreement
This Equity Pledge Agreement (“Agreement”) is executed on April 23, 2012 in Shanghai among:

Party A: Shanghai Smart Words Software Technology Company Limited, with its registration address at Room 707-2, No. 200, Huiyuan Road, Jiading Industrial
Zone, Shanghai;

Party B: Beijing Century Friendship Education Investment Co., Ltd., with its registration address at Room 202, B2/F, No. 2 of Haidian East 3rd Sreet, Haidian

District, Beijing;

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd., with its registration address at 9/F, No. 6 of Haidianzhong Street, Haidian District,

Beijing.

WHEREAS:

(1) Party A has entered into a series of agreements (“Principal Agreements”) with Party C and Party C’s affiliates respectively;

(2) Party B holds 100% of the equity interest in Party C and agrees to provide security of pledge over the equity interest for the performance of payment
obligations of Party C and its affiliates under the Principal Agreements, and Party A agrees to accept such security of pledge.

NOW, THEREFORE, the Parties agree as follows:

1. Principal Agreements

All Parties hereto acknowledge and confirm that the Principal Agreements over which the security of pledge is provided hereunder include a series of
contracts which have been concluded and become effective among Party A, Party C and Party C’s affiliates, including but not limited to the agreements
listed in Appendix I hereto and the agreements to be executed among Party A, Party C and Party C’s affiliates in the future. All Parties confirm that within
the term of this Agreement, the Parties shall, at the request of Party A, promptly recognize the agreements executed and terminated among Party A, Party C
and Party C’s affiliates as the Principal Agreements and amend Appendix I accordingly.



Pledge

Party B agrees to pledge 37% of its equity interest in Party C (“Pledged Equity Interest”) to Party A in whole as the security for the performance of all the
obligations of Party B, Party C and Party C’s affiliates under the Principal Agreements.

Amounts of Pledge

The guaranteed rights under this Agreement are all the rights Party A has under the Principal Agreements (whether the rights of dispose, claim, defense and
formation), including but not limited to Party C’s equity interest with the registered capital of RMB18,500,000.

Scope of Pledge

The Pledged Equity Interest shall constitute continuing security for any and all of the indebtedness, obligations and liabilities under all of the Principal
Agreements. To clarify, the scope of pledge shall not be limited by the amount of the registered capital stipulated in Article 3.

Term of Pledge

The pledge shall be effective when upon registration with the competent industrial and commercial administrations of Party C and shall be terminated after
the Principal Agreements are performed, invalidated or terminated, whichever the latest. During the term of pledge, in the event that Party B, Party C or
Party C’s affiliates fail to perform any obligations under the Principal Agreements, or any of the circumstances stipulated in Article 9 occurs, Party A shall
have the right to dispose the Pledged Equity Interest in accordance with the Agreement.

Registration
6.1 Party B and Party C undertake to Party A that they shall:

(i) record the pledge on the register of members of Party C and submit the updated register of members to Party A for keeping; and
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(ii) register the pledge with competent industrial and commercial administrations and obtain written registration certificates within thirty

(30) business days following the execution of this Agreement. During the term of this Agreement, the register of members of Party C shall be kept
by Party A or persons designated by Party A, unless Party C or its affiliates need the register of members for the purpose of registration or
amendment during the course of business.

6. 2 Party B and Party C further undertake that, after the execution of this Agreement, with the prior consent of Party A, Party B may increase its capital
contribution to Party C, provided that any capital contribution by Party B to Party C shall be subject to this Agreement. Party B and Party C shall
immediately amend the register of members of Party C and register the change to the pledge with the competent industrial and commercial administrations
pursuant to the provisions in this Article 6.

Party B’s Representations

7.1 Party B is the legal owner of the Pledged Equity Interest.

7.2 Except for the pledge provided herein, Party B has not created any other pledge on the Pledged Equity Interest.
Party B’s Undertakings and Warranties

8.1 Party B undertakes to Party A that in the term of this Agreement, it will:

(a) without Party A’s prior written consent, not transfer the Pledged Equity Interest, or establish or permit the existence of any guaranty on the
Pledged Equity Interest, unless otherwise agreed mutually;

(b) comply with all the laws and regulations concerning pledge of rights. Upon receipt of any notice, instruction or suggestion issued or promulgated
by competent authorities, Party B shall produce such notice, instruction or suggestion to Party A within 5 days, and comply with them or submit
appeals and presentations pursuant to Party A’s reasonable requests or with Party A’s consent.

8.2 Party B agrees that, for the purpose of this Agreement, Party A shall have the right to exercise its pledge right in accordance with the relevant laws
without being suspended or interrupted by legal procedures initiated by Party B, its successors, its principals or any other person.
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8.3 Party B undertakes to Party A that, for the purpose of protecting or perfecting the guaranty provided in this Agreement for the payment under the
Principal Agreements, Party B will, upon Party A’s request, honestly sign, and urge other persons with interests in the pledge to sign all right certificates,
agreements and covenants in connection with the enforcement of this Agreement, and urge other persons with interests to the pledge to take, any action in
relation to the enforcement of this Agreement and facilitate Party A’s exercising of its rights under this Agreement.

8.4 Party B undertakes to Party A that, in order to ensure the interests of Party A, Party B will abide by and perform all undertakings, promises, warrants,
agreements, representations and conditions. If Party B fails to perform or performs incompletely undertakings, promises, warrants, agreements,
representations and conditions, Party B shall indemnify all the losses suffered by Party A as a result.

Exercise of Pledge

9.1 Party A may require that Party B or Party C immediately fulfill all the obligations under the Agreement and the pledge under this Agreement can be
exercised immediately if any of the following circumstances, to the extent that are permitted by relevant P.R.C laws and administrative regulations, occurs:

(a) any statement, warranty or representation made by Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements are not
in consistency, accurate, true or no longer accurate or true in any aspect; or Party B, Party C or Party C’s affiliates breach or fail to fulfill any
obligation or abide by any warranty and undertaking under the Agreement or Principal Agreements; or

(b) any or more of the obligations of Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements is/are deemed as unlawful
or void; or

(c) Party B or Party C materially breaches the stipulations regarding its obligations under this Agreement.
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10.

11.

9.2 In the event of the occurrence of any of the said exercise events, Party A may exercise its pledge right by purchasing or designating other parties to
purchase the security of pledge at a converted price, or through auction or sale of the security of pledge. Party A may exercise the right of pledge under the
agreement and does not need to exercise other guarantees or rights, or carry out other measures or procedures to Party B and/or Party C or any other person.

9.3 Party B and Party C, at the request of Party A, should take all lawful and appropriate actions to guarantee Party A’s exercise of the pledge right. For the
purpose of this, Party B and Party C should sign all the documents and materials and carry out all measures and take all actions reasonably required by
Party A.

Transfer

10.1 Unless agreed in writing by Party A in advance, Party B shall not have the right to donate or transfer any rights and obligations under this Agreement
with the exception of the “Option Agreement” concluded between Party B and New Oriental Education & Technology Group Inc.

10.2 This Agreement shall be binding upon Party B and its successors, and also binding upon Party A, its successors and its assignees.

10.3 Party A may, at any time, assign all or any of its rights and obligations under the Principal Agreements to a designated person (natural or legal), under
which circumstance the assignee shall have the rights and obligations Party A has under this Agreement as if it were a Party to this Agreement. Where
Party A transfers its rights and obligations under the Principal Agreements, Party B shall, upon Party A’s request, execute agreements and/or documents
concerning said transfer.

10.4 Where there is a change to Party A as result of said assignment, both new Parties shall enter into a new equity pledge agreement.
Confidentiality

This Agreement and all its provisions shall be confidential by all not be disclosed to any third party, expectcertain involved senior officers, directors,
employees, agents and professional consultants unless the laws require a party to disclose information in connection with this Agreement to the
government, public or shareholders, or to file this Agreement with governmental authorities.
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12.

13.

14.

This Article 11 shall survive any amendment, rescission or termination of this Agreement.

Liability for Breach of Contract

A party shall compensate the other parties for all the losses if it fails to perform its obligations under this Agreement or if its representations or warranties
under this Agreement prove to be substantially false or incorrect.

Force Majeure

In the event that force majeure affects the performance of this Agreement, the party suffering from the force majeure shall immediately notify the other
parties by telegraph, facsimile or other electronical forms and provide the written certificate within fifteen (15) working days. Based the impact of the force

majeure on the performance of this Agreement, all the parties shall negotiate and decide whether to terminate this Agreement, partly waive the obligations
of performance or delay the performance.

Miscellaneous

14.1 Any dispute arising from the performance of this Agreement shall be settled through friendly negotiation. Disputes that cannot be settled through such
negotiation shall be submitted to Beijing Arbitration Commission in Beijing in accordance with its arbitration rules. The award of the arbitration shall be
final.

14.2 This Agreement shall be effective from the signing day.
14.3 This Agreement is executed in Chinese with three (3) originals, each party holding an original.
(The reminder of this page is intentionally left blank)
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(Signature Page)
Party A: Shanghai Smart Words Software Technology Company Limited
Authorized Representative:
/s/ Authorized Representative
Party B: Beijing Century Friendship Education Investment Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Authorized Representative:

/s/ Authorized Representative



Appendix I:

List of Principal Agreements

z
o

Name of the Agreement

Option Agreements

Student Online Service Platform System Development Service Agreements
Course Search Platform System Development Service Agreements

IELTS DPS Learning System Development Service Agreements

Trademark License Agreements

D U1 A W N =

Software Purchase Agreements



Supplemental Agreement to the Equity Pledge Agreement

This supplemental agreement to the Equity Pledge Agreement (the “Supplemental Agreement”) is executed by and among the following parties on
September 19, 2014 in Beijing:

Party A: Shanghai Smart Words Software Technology Company Limited
Registered Address: Room 707-2, No. 200, Huiyuan Road, Jiading Industrial Zone, Shanghai

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Registered Address: Room 202, B2/F, No. 2 of Haidian East 3rd Street, Haidian District, Beijing

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Registered Address: 9/F, No. 6 of Haidianzhong Street, Haidian District, Beijing

Whereas:

1. The Equity Pledge Agreement has been executed by and among the Parties on April 23, 2012, where Party B agrees to pledge 37% of its equity interest in
Party C to Party A in whole as the security for the performance of the payment obligations of Party C and Party C’s affiliates under the Principal
Agreements;

2. Beijing Pioneer Technology Co., Ltd. and Party C have entered into the Master Exclusive Service Agreement on September 19, 2014, as one of the
Principal Agreements of the Equity Pledge Agreement.



IN WITNESS WHEREQOF, the Parties agree to amend the following list of Principal Agreements as the appendix to the Equity Pledge Agreement:

Appendix

List of Principal Agreements
No. Name of the Agreement
1. Option Agreements
2. Master Exclusive Service Agreement and its related service agreements

Terms used in this Supplemental Agreement shall have the same meaning as those defined in the Principal Agreements and the Equity Pledge Agreement. This
Supplemental Agreement shall become effective when signed by all parties. It will replace the original list of Principal Agreements as appendix to the Equity
Pledge Agreement, and will constitute part of the entire Equity Pledge Agreement. Unless clearly revised in this Supplemental Agreement, other items in the
original agreement shall remain the effectiveness.

(The remainder of this page is intentionally left blank)
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(Signature Page)

Party A: Shanghai Smart Words Software Technology Company Limited
Company Seal:

/s/ Company Seal

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Company Seal:

/s/ Company Seal

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Company Seal:

/s/ Company Seal
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Exhibit 4.10

Equity Pledge Agreement
This Equity Pledge Agreement (“Agreement”) is executed on April 23, 2012 in Beijing among:
Party A: Beijing Pioneer Technology Company Limited, with its registration address at Room 315, Building B, No. 3, Danling Street, Haidian District, Beijing;
Party B: Beijing Century Friendship Education Investment Co., Ltd., with its registration address at Room 202, B2/F, No. 2 of Haidian East 3rd Sreet, Haidian
District, Beijing;
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd., with its registration address at 9/F, No. 6 of Haidianzhong Street, Haidian District,
Beijing.
WHEREAS:
(1) Party A has entered into a series of agreements (“Principal Agreements”) with Party C and Party C’s affiliates respectively;
(2) Party B holds 100% of the equity interest in Party C and agrees to provide security of pledge over the equity interest for the performance of payment
obligations of Party C and its affiliates under the Principal Agreements, and Party A agrees to accept such security of pledge.
NOW, THEREFORE, the Parties agree as follows:

1. Principal Agreements

All Parties hereto acknowledge and confirm that the Principal Agreements over which the security of pledge is provided hereunder include a series of
contracts which have been concluded and become effective among Party A, Party C and Party C’s affiliates, including but not limited to the agreements
listed in Appendix I hereto and the agreements to be executed among Party A, Party C and Party C’s affiliates in the future. All Parties confirm that within
the term of this Agreement, the Parties shall, at the request of Party A, promptly recognize the agreements executed and terminated among Party A, Party C
and Party C’s affiliates as the Principal Agreements and amend Appendix I accordingly.



Pledge

Party B agrees to pledge 19% of its equity interest in Party C (“Pledged Equity Interest”) to Party A in whole as the security for the performance of all the
obligations of Party B, Party C and Party C’s affiliates under the Principal Agreements.

Amounts of Pledge

The guaranteed rights under this Agreement are all the rights Party A has under the Principal Agreements (whether the rights of dispose, claim, defense and
formation), including but not limited to Party C’s equity interest with the registered capital of RMB9,500,000.

Scope of Pledge

The Pledged Equity Interest shall constitute continuing security for any and all of the indebtedness, obligations and liabilities under all of the Principal
Agreements. To clarify, the scope of pledge shall not be limited by the amount of the registered capital stipulated in Article 3.

Term of Pledge

The pledge shall be effective when upon registration with the competent industrial and commercial administrations of Party C and shall be terminated after
the Principal Agreements are performed, invalidated or terminated, whichever the latest. During the term of pledge, in the event that Party B, Party C or
Party C’s affiliates fail to perform any obligations under the Principal Agreements, or any of the circumstances stipulated in Article 9 occurs, Party A shall
have the right to dispose the Pledged Equity Interest in accordance with the Agreement.

Registration
6.1 Party B and Party C undertake to Party A that they shall:

(i) record the pledge on the register of members of Party C and submit the updated register of members to Party A for keeping; and
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(ii) register the pledge with competent industrial and commercial administrations and obtain written registration certificates within thirty

(30) business days following the execution of this Agreement. During the term of this Agreement, the register of members of Party C shall be kept
by Party A or persons designated by Party A, unless Party C or its affiliates need the register of members for the purpose of registration or
amendment during the course of business.

6. 2 Party B and Party C further undertake that, after the execution of this Agreement, with the prior consent of Party A, Party B may increase its capital
contribution to Party C, provided that any capital contribution by Party B to Party C shall be subject to this Agreement. Party B and Party C shall
immediately amend the register of members of Party C and register the change to the pledge with the competent industrial and commercial administrations
pursuant to the provisions in this Article 6.

Party B’s Representations

7.1 Party B is the legal owner of the Pledged Equity Interest.

7.2 Except for the pledge provided herein, Party B has not created any other pledge on the Pledged Equity Interest.
Party B’s Undertakings and Warranties

8.1 Party B undertakes to Party A that in the term of this Agreement, it will:

(a) without Party A’s prior written consent, not transfer the Pledged Equity Interest, or establish or permit the existence of any guaranty on the
Pledged Equity Interest, unless otherwise agreed mutually;

(b) comply with all the laws and regulations concerning pledge of rights. Upon receipt of any notice, instruction or suggestion issued or promulgated
by competent authorities, Party B shall produce such notice, instruction or suggestion to Party A within 5 days, and comply with them or submit
appeals and presentations pursuant to Party A’s reasonable requests or with Party A’s consent.

8.2 Party B agrees that, for the purpose of this Agreement, Party A shall have the right to exercise its pledge right in accordance with the relevant laws
without being suspended or interrupted by legal procedures initiated by Party B, its successors, its principals or any other person.
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8.3 Party B undertakes to Party A that, for the purpose of protecting or perfecting the guaranty provided in this Agreement for the payment under the
Principal Agreements, Party B will, upon Party A’s request, honestly sign, and urge other persons with interests in the pledge to sign all right certificates,
agreements and covenants in connection with the enforcement of this Agreement, and urge other persons with interests to the pledge to take, any action in
relation to the enforcement of this Agreement and facilitate Party A’s exercising of its rights under this Agreement.

8.4 Party B undertakes to Party A that, in order to ensure the interests of Party A, Party B will abide by and perform all undertakings, promises, warrants,
agreements, representations and conditions. If Party B fails to perform or performs incompletely undertakings, promises, warrants, agreements,
representations and conditions, Party B shall indemnify all the losses suffered by Party A as a result.

Exercise of Pledge

9.1 Party A may require that Party B or Party C immediately fulfill all the obligations under the Agreement and the pledge under this Agreement can be
exercised immediately if any of the following circumstances, to the extent that are permitted by relevant P.R.C laws and administrative regulations, occurs:

(a) any statement, warranty or representation made by Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements are not
in consistency, accurate, true or no longer accurate or true in any aspect; or Party B, Party C or Party C’s affiliates breach or fail to fulfill any
obligation or abide by any warranty and undertaking under the Agreement or Principal Agreements; or

(b) any or more of the obligations of Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements is/are deemed as unlawful
or void; or

(c) Party B or Party C materially breaches the stipulations regarding its obligations under this Agreement.
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10.

11.

9.2 In the event of the occurrence of any of the said exercise events, Party A may exercise its pledge right by purchasing or designating other parties to
purchase the security of pledge at a converted price, or through auction or sale of the security of pledge. Party A may exercise the right of pledge under the
agreement and does not need to exercise other guarantees or rights, or carry out other measures or procedures to Party B and/or Party C or any other person.

9.3 Party B and Party C, at the request of Party A, should take all lawful and appropriate actions to guarantee Party A’s exercise of the pledge right. For the
purpose of this, Party B and Party C should sign all the documents and materials and carry out all measures and take all actions reasonably required by
Party A.

Transfer

10.1 Unless agreed in writing by Party A in advance, Party B shall not have the right to donate or transfer any rights and obligations under this Agreement
with the exception of the “Option Agreement” concluded between Party B and New Oriental Education & Technology Group Inc.

10.2 This Agreement shall be binding upon Party B and its successors, and also binding upon Party A, its successors and its assignees.

10.3 Party A may, at any time, assign all or any of its rights and obligations under the Principal Agreements to a designated person (natural or legal), under
which circumstance the assignee shall have the rights and obligations Party A has under this Agreement as if it were a Party to this Agreement. Where
Party A transfers its rights and obligations under the Principal Agreements, Party B shall, upon Party A’s request, execute agreements and/or documents
concerning said transfer.

10.4 Where there is a change to Party A as result of said assignment, both new Parties shall enter into a new equity pledge agreement.
Confidentiality

This Agreement and all its provisions shall be confidential by all not be disclosed to any third party, expectcertain involved senior officers, directors,
employees, agents and professional consultants unless the laws require a party to disclose information in connection with this Agreement to the
government, public or shareholders, or to file this Agreement with governmental authorities.
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12.

13.

14.

This Article 11 shall survive any amendment, rescission or termination of this Agreement.

Liability for Breach of Contract

A party shall compensate the other parties for all the losses if it fails to perform its obligations under this Agreement or if its representations or warranties
under this Agreement prove to be substantially false or incorrect.

Force Majeure

In the event that force majeure affects the performance of this Agreement, the party suffering from the force majeure shall immediately notify the other
parties by telegraph, facsimile or other electronical forms and provide the written certificate within fifteen (15) working days. Based the impact of the force

majeure on the performance of this Agreement, all the parties shall negotiate and decide whether to terminate this Agreement, partly waive the obligations
of performance or delay the performance.

Miscellaneous

14.1 Any dispute arising from the performance of this Agreement shall be settled through friendly negotiation. Disputes that cannot be settled through such
negotiation shall be submitted to Beijing Arbitration Commission in Beijing in accordance with its arbitration rules. The award of the arbitration shall be
final.

14.2 This Agreement shall be effective from the signing day.
14.3 This Agreement is executed in Chinese with three (3) originals, each party holding an original.

(The reminder of this page is intentionally left blank)
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(Signature Page)
Party A: Beijing Pioneer Technology Company Limited
Authorized Representative:
/s/ Authorized Representative
Party B: Beijing Century Friendship Education Investment Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Authorized Representative:

/s/ Authorized Representative



Appendix I:

List of Principal Agreements

Name of the Agreement

Education Call Center Platform Development Service Agreements
CRM System Development Service Agreements

Overseas Study Management System Development Service Agreements
Software Purchase Agreements
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Supplemental Agreement to the Equity Pledge Agreement

This supplemental agreement to the Equity Pledge Agreement (the “Supplemental Agreement”) is executed by and among the following parties on
September 19, 2014 in Beijing:

Party A: Beijing Pioneer Technology Company Limited
Registered Address: Room 315, Building B, No. 3, Danling Street, Haidian District, Beijing

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Registered Address: Room 202, B2/F, No. 2 of Haidian East 3rd Street, Haidian District, Beijing

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Registered Address: 9/F, No. 6 of Haidianzhong Street, Haidian District, Beijing

Whereas:

1. The Equity Pledge Agreement has been executed by and among the Parties on April 23, 2012, where Party B agrees to pledge 19% of its equity interest in
Party C to Party A in whole as the security for the performance of the payment obligations of Party C and Party C’s affiliates under the Principal
Agreements;

2. Beijing Pioneer Technology Co., Ltd. and Party C have entered into the Master Exclusive Service Agreement on September 19, 2014, as one of the
Principal Agreements of the Equity Pledge Agreement.



IN WITNESS WHEREOF, the Parties agree to amend the following list of Principal Agreements as the appendix to the Equity Pledge Agreement:

Appendix

List of Principal Agreements
No. Name of the Agreement
1. Option Agreements
2. Master Exclusive Service Agreement and its related service agreements

Terms used in this Supplemental Agreement shall have the same meaning as those defined in the Principal Agreements and the Equity Pledge Agreement. This
Supplemental Agreement shall become effective when signed by all parties. It will replace the original list of Principal Agreements as appendix to the Equity
Pledge Agreement, and will constitute part of the entire Equity Pledge Agreement. Unless clearly revised in this Supplemental Agreement, other items in the
original agreement shall remain the effectiveness.

(The remainder of this page is intentionally left blank)
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(Signature Page)

Party A: Beijing Pioneer Technology Company Limited

Company Seal:

/s/ Company Seal

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Company Seal:

/s/ Company Seal

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Company Seal:

/s/ Company Seal
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Exhibit 4.11

Equity Pledge Agreement
This Equity Pledge Agreement (“Agreement”) is executed on April 23, 2012 in Beijing among:
Party A: Beijing Smart Wood Software Technology Co., Ltd., with its registration address at 8/F, No. 6 of Haidianzhong Street, Haidian District, Beijing;
Party B: Beijing Century Friendship Education Investment Co., Ltd., with its registration address at Room 202, B2/F, No. 2 of Haidian East 3rd Sreet, Haidian
District, Beijing;
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd., with its registration address at 9/F, No. 6 of Haidianzhong Street, Haidian District,
Beijing.
WHEREAS:
(1) Party A has entered into a series of agreements (“Principal Agreements”) with Party C and Party C’s affiliates respectively;
(2) Party B holds 100% of the equity interest in Party C and agrees to provide security of pledge over the equity interest for the performance of payment
obligations of Party C and its affiliates under the Principal Agreements, and Party A agrees to accept such security of pledge.
NOW, THEREFORE, the Parties agree as follows:

1. Principal Agreements

All Parties hereto acknowledge and confirm that the Principal Agreements over which the security of pledge is provided hereunder include a series of
contracts which have been concluded and become effective among Party A, Party C and Party C’s affiliates, including but not limited to the agreements
listed in Appendix I hereto and the agreements to be executed among Party A, Party C and Party C’s affiliates in the future. All Parties confirm that within
the term of this Agreement, the Parties shall, at the request of Party A, promptly recognize the agreements executed and terminated among Party A, Party C
and Party C’s affiliates as the Principal Agreements and amend Appendix I accordingly.



Pledge

Party B agrees to pledge 28% of its equity interest in Party C (“Pledged Equity Interest”) to Party A in whole as the security for the performance of all the
obligations of Party B, Party C and Party C’s affiliates under the Principal Agreements.

Amounts of Pledge

The guaranteed rights under this Agreement are all the rights Party A has under the Principal Agreements (whether the rights of dispose, claim, defense and
formation), including but not limited to Party C’s equity interest with the registered capital of RMB14,000,000.

Scope of Pledge

The Pledged Equity Interest shall constitute continuing security for any and all of the indebtedness, obligations and liabilities under all of the Principal
Agreements. To clarify, the scope of pledge shall not be limited by the amount of the registered capital stipulated in Article 3.

Term of Pledge

The pledge shall be effective when upon registration with the competent industrial and commercial administrations of Party C and shall be terminated after
the Principal Agreements are performed, invalidated or terminated, whichever the latest. During the term of pledge, in the event that Party B, Party C or
Party C’s affiliates fail to perform any obligations under the Principal Agreements, or any of the circumstances stipulated in Article 9 occurs, Party A shall
have the right to dispose the Pledged Equity Interest in accordance with the Agreement.

Registration
6.1 Party B and Party C undertake to Party A that they shall:

(i) record the pledge on the register of members of Party C and submit the updated register of members to Party A for keeping; and
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(ii) register the pledge with competent industrial and commercial administrations and obtain written registration certificates within thirty

(30) business days following the execution of this Agreement. During the term of this Agreement, the register of members of Party C shall be kept
by Party A or persons designated by Party A, unless Party C or its affiliates need the register of members for the purpose of registration or
amendment during the course of business.

6. 2 Party B and Party C further undertake that, after the execution of this Agreement, with the prior consent of Party A, Party B may increase its capital
contribution to Party C, provided that any capital contribution by Party B to Party C shall be subject to this Agreement. Party B and Party C shall
immediately amend the register of members of Party C and register the change to the pledge with the competent industrial and commercial administrations
pursuant to the provisions in this Article 6.

Party B’s Representations

7.1 Party B is the legal owner of the Pledged Equity Interest.

7.2 Except for the pledge provided herein, Party B has not created any other pledge on the Pledged Equity Interest.
Party B’s Undertakings and Warranties

8.1 Party B undertakes to Party A that in the term of this Agreement, it will:

(a) without Party A’s prior written consent, not transfer the Pledged Equity Interest, or establish or permit the existence of any guaranty on the
Pledged Equity Interest, unless otherwise agreed mutually;

(b) comply with all the laws and regulations concerning pledge of rights. Upon receipt of any notice, instruction or suggestion issued or promulgated
by competent authorities, Party B shall produce such notice, instruction or suggestion to Party A within 5 days, and comply with them or submit
appeals and presentations pursuant to Party A’s reasonable requests or with Party A’s consent.

8.2 Party B agrees that, for the purpose of this Agreement, Party A shall have the right to exercise its pledge right in accordance with the relevant laws
without being suspended or interrupted by legal procedures initiated by Party B, its successors, its principals or any other person.
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8.3 Party B undertakes to Party A that, for the purpose of protecting or perfecting the guaranty provided in this Agreement for the payment under the
Principal Agreements, Party B will, upon Party A’s request, honestly sign, and urge other persons with interests in the pledge to sign all right certificates,
agreements and covenants in connection with the enforcement of this Agreement, and urge other persons with interests to the pledge to take, any action in
relation to the enforcement of this Agreement and facilitate Party A’s exercising of its rights under this Agreement.

8.4 Party B undertakes to Party A that, in order to ensure the interests of Party A, Party B will abide by and perform all undertakings, promises, warrants,
agreements, representations and conditions. If Party B fails to perform or performs incompletely undertakings, promises, warrants, agreements,
representations and conditions, Party B shall indemnify all the losses suffered by Party A as a result.

Exercise of Pledge

9.1 Party A may require that Party B or Party C immediately fulfill all the obligations under the Agreement and the pledge under this Agreement can be
exercised immediately if any of the following circumstances, to the extent that are permitted by relevant P.R.C laws and administrative regulations, occurs:

(a) any statement, warranty or representation made by Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements are not
in consistency, accurate, true or no longer accurate or true in any aspect; or Party B, Party C or Party C’s affiliates breach or fail to fulfill any
obligation or abide by any warranty and undertaking under the Agreement or Principal Agreements; or

(b) any or more of the obligations of Party B, Party C or Party C’s affiliates under the Agreement or Principal Agreements is/are deemed as unlawful
or void; or

(c) Party B or Party C materially breaches the stipulations regarding its obligations under this Agreement.
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10.

11.

9.2 In the event of the occurrence of any of the said exercise events, Party A may exercise its pledge right by purchasing or designating other parties to
purchase the security of pledge at a converted price, or through auction or sale of the security of pledge. Party A may exercise the right of pledge under the
agreement and does not need to exercise other guarantees or rights, or carry out other measures or procedures to Party B and/or Party C or any other person.

9.3 Party B and Party C, at the request of Party A, should take all lawful and appropriate actions to guarantee Party A’s exercise of the pledge right. For the
purpose of this, Party B and Party C should sign all the documents and materials and carry out all measures and take all actions reasonably required by
Party A.

Transfer

10.1 Unless agreed in writing by Party A in advance, Party B shall not have the right to donate or transfer any rights and obligations under this Agreement
with the exception of the “Option Agreement” concluded between Party B and New Oriental Education & Technology Group Inc.

10.2 This Agreement shall be binding upon Party B and its successors, and also binding upon Party A, its successors and its assignees.

10.3 Party A may, at any time, assign all or any of its rights and obligations under the Principal Agreements to a designated person (natural or legal), under
which circumstance the assignee shall have the rights and obligations Party A has under this Agreement as if it were a Party to this Agreement. Where
Party A transfers its rights and obligations under the Principal Agreements, Party B shall, upon Party A’s request, execute agreements and/or documents
concerning said transfer.

10.4 Where there is a change to Party A as result of said assignment, both new Parties shall enter into a new equity pledge agreement.
Confidentiality

This Agreement and all its provisions shall be confidential by all not be disclosed to any third party, expectcertain involved senior officers, directors,
employees, agents and professional consultants unless the laws require a party to disclose information in connection with this Agreement to the
government, public or shareholders, or to file this Agreement with governmental authorities.
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12.

13.

14.

This Article 11 shall survive any amendment, rescission or termination of this Agreement.

Liability for Breach of Contract

A party shall compensate the other parties for all the losses if it fails to perform its obligations under this Agreement or if its representations or warranties
under this Agreement prove to be substantially false or incorrect.

Force Majeure

In the event that force majeure affects the performance of this Agreement, the party suffering from the force majeure shall immediately notify the other
parties by telegraph, facsimile or other electronical forms and provide the written certificate within fifteen (15) working days. Based the impact of the force

majeure on the performance of this Agreement, all the parties shall negotiate and decide whether to terminate this Agreement, partly waive the obligations
of performance or delay the performance.

Miscellaneous

14.1 Any dispute arising from the performance of this Agreement shall be settled through friendly negotiation. Disputes that cannot be settled through such
negotiation shall be submitted to Beijing Arbitration Commission in Beijing in accordance with its arbitration rules. The award of the arbitration shall be
final.

14.2 This Agreement shall be effective from the signing day.
14.3 This Agreement is executed in Chinese with three (3) originals, each party holding an original.

(The reminder of this page is intentionally left blank)
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(Signature Page)
Party A: Beijing Smart Wood Software Technology Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party B: Beijing Century Friendship Education Investment Co., Ltd.
Authorized Representative:
/s/ Authorized Representative
Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Authorized Representative:

/s/ Authorized Representative



Appendix I:

List of Principal Agreements

Name of the Agreement

Teaching and Research Materials Compilation System Development Service Agreements

Teacher Capability Remote Improvement System Development Service Agreements

Book Supporting Evaluation Research and Development System Development Service Agreements
Learning Multi-dimensional Diagnosis and Evaluation System Development Service Agreements
Software Purchase Agreements
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Supplemental Agreement to the Equity Pledge Agreement

This supplemental agreement to the Equity Pledge Agreement (the “Supplemental Agreement”) is executed by and among the following parties on
September 19, 2014 in Beijing:

Party A: Beijing Smart Wood Software Technology Co., Ltd.
Registered Address: Room 201-01, 2/F, No. 2 of Haidian East 3rd Road, Haidian District, Beijing

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Registered Address: Room 202, B2/F, No. 2 of Haidian East 3rd Street, Haidian District, Beijing

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Registered Address: 9/F, No. 6 of Haidianzhong Street, Haidian District, Beijing

Whereas:

1. The Equity Pledge Agreement has been executed by and among the Parties on April 23, 2012, where Party B agrees to pledge 28% of its equity interest in
Party C to Party A in whole as the security for the performance of the payment obligations of Party C and Party C’s affiliates under the Principal
Agreements;

2. Beijing Pioneer Technology Co., Ltd. and Party C have entered into the Master Exclusive Service Agreement on September 19, 2014, as one of the
Principal Agreements of the Equity Pledge Agreement.



IN WITNESS WHEREOF, the Parties agree to amend the following list of Principal Agreements as the appendix to the Equity Pledge Agreement:

Appendix

List of Principal Agreements
No. Name of the Agreement
1. Option Agreements
2. Master Exclusive Service Agreement and its related service agreements

Terms used in this Supplemental Agreement shall have the same meaning as those defined in the Principal Agreements and the Equity Pledge Agreement. This
Supplemental Agreement shall become effective when signed by all parties. It will replace the original list of Principal Agreements as appendix to the Equity
Pledge Agreement, and will constitute part of the entire Equity Pledge Agreement. Unless clearly revised in this Supplemental Agreement, other items in the
original agreement shall remain the effectiveness.

(The remainder of this page is intentionally left blank)
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(Signature Page)

Party A: Beijing Smart Wood Software Technology Co., Ltd.

Company Seal:

/s/ Company Seal

Party B: Beijing Century Friendship Education Investment Co., Ltd.
Company Seal:

/s/ Company Seal

Party C: Beijing New Oriental Education & Technology (Group) Co., Ltd.
Company Seal:

/s/ Company Seal
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Execution Version
0 5% AR 95 L B
MASTER EXCLUSIVE SERVICE AGREEMENT
FHRESFEHU (FD ) BUTES T 20014 F 9B 19 BT :

This Master Exclusive Service Agreement (this “Agreement”) is entered into as of September
19, 2014 by and among the following parties:
() SEFABLEREERLT (“ABdl")  —REERLARANE (~PE)
AR AL UM RO A B IR el

Beijing Pioneer Technology Co., Lid, (IbFEFHI L BRBEERLF) (ihe “WFOE"), a
wholly foreign-owned enterprise registered in Beijing under the laws of the People’s Republic
of China (“PRC");

(2)  AEFFEAUEHE (XD ) FRLT (“FHRAPE") , —FEEPEERELR
AEMBINAELRE

Beijing New Oriental Education & Teehnology (Group) Co., Ltd. (tFEHFEFHEFRE

({ %3 ) BT (“New Oriental China™), a domestic company registered in Beijing
under the PRC laws; and

(REABRELAFESPEESHNEH", LRHH—F" )

(The WFOE and New Oriental China are hereinalter altogether referred o as the “Parties”
and individually, as a “Party.™)

FE
RECITALS

£T FLTAENRAEANTLEIDNERE - SREANATLS. FKEANTHH
i ; BB

WHEREAS, Parties intend to utilize their respective expertise and resources to further
promote their existing business and expand their market share; and

E£F AREUIMAXKLSEEAFELZFEHNFDUMLE | FRANFRLPETR
MERMFLARAURERFEMINTHERMFLR ( B3 " FREAERRTLR" ) B#
BHEES  HEFPENFFEFEARFLARBRAMAERLRAXBEFEEEERS.

WHEREAS, the WFOE, together with its affiliates, intends to provide certain services to
Mew Oriental China and its schools and subsidiaries as listed in Schedule | hercof and schools and/or
subsidiaries form anytime and from time to time hereafter (“New Oriental Schools and

Subsidiaries”); and New Oriental China and New Oriental Schools and Subsidiaries agree to accept
such services only from the WFOE and affiliates.
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FETH  BETFpUHESNEHAE, P8, RII, KEANNE  F5EESR

HF | FEMWTYE :

NOW, THEREFORE, in consideration of the premises and the represemations, warrantics,

covenants and agreements herein contained, and intending to be legally bound hereby, Partics hereby
agree as follows:

2.1

38
AGREEMENT

BHES

Provision of Services

HEFABUAENRRHRES  FRAPENFRIEARTLE ( HIERGTPEHN
FEFRRTLAGHEREEYS ) BETTMELEFNEEARELENHBR
MESFREE | BOHHTE 2 PRIHNBARH LS EFES.

In accordance with the terms and conditions set forth in this Agreement, New Oriental China
and Mew Oriental Schools and Subsidiaries (Mew Oriental China and New Oriental Schools
and Subsidiarics collectively, the “Service Receiving Parties™) hereby irrevocably appoint
and designate the WFOE as their exclusive service provider to provide the technical and
business support services as set forth in Schedule 2.

EXMUHEE  BREFHIREAFELPAARETREESDELNE=ZFEDES
FHWATRESHERSRACNES  FFAEATELEENEFRAE 2 ANLIH
HEAFITEHNES L

During the term of this Agreement, Service Receiving Parties shall not, without the WFOE's
written consent, direetly and indirectly, obtain the same or similar services as provided under

this Agreement from any third party, or enter into any similar service agreement with any
third party other than the Service Providers designated by the WFOE.

SEELEERESFREENEA ; THEES
WFOE's Power to Designate Service Provider; Statement of Work

AREUENEEEEBZHRBTREASEEMEXRESRUEHUE—FPH
ENETES. ETRAMENE-—RIARHWET  ASELBSLEEHERIL
ERENEEERLSE, LERENYEEHEELE. LHEERS4NESRER
8. IRERELBAREERAT, tRERARNRSREAERAT. tREER
HREAELE., tIEEENFRETRORNILLEHMENHRE ARSI RAE
BMToEEREANBSFREYE (SARELERRERHEE" ) REARHBULE -
FMEMESE.

The WFOE has the right to designate and appoint, at its sole discretion, any entities affiliated

with the WFOE to provide any and all service set forth in Section | hereol, Without limiting
the generality of the foregoing, the WFOE hereby designates and appoints Beijing Hewsione
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3.1

32

4.1

Technology Co., Lid., Beijing Decision Education & Consulting Co., Ltd., Shanghai Smart
Words Software Technology Co,, Ltd., Beijing Smart Wood Software Technology Co., Lid.,
Beijing Right Time Technology Co., Ltd., Beijing Joy Tend Technology Co., Lid., Beijing
Magnificence Technology Co., Ltd. and Beijing Top Technology Co., Ltd. and their
respective subsidiaries as additional service providers (together with the WFOE, the “Service
Providers™) to provide service set forth in Section 1 hereof.

BSEHtENSERRSEES — RS LRAES U RSBV ) w28
ENEEzAREASNESARE.

Service Providers shall determine the specific contents of services within the scope listed in
Schedule 2 with the Service Receiving Parties in one or more separale service agreements
(each, a “Service Agreement™).
EHFRABARELREXBASRERSHLEERH THIE 3 PRBANESNES D
W('RAREDY ) HREREARRREEN G2, DX EEARNAES
MLZEFEHRR , MR UHRBARAN AL,

Parties agree that the various service agreements the WFOE or its affiliates have entered into
with Service Receiving Parties (the “Existing Service Agreements”) as set forth in Schedule
3 shall remain effective according to their terms; provided, however, in case of any conflict
between this Agreement and any of the Existing Service Agreements, the terms and
conditions under this Agreement shall prevail.

BERAXM

Service Fee and Payment

AETLERESEHREETAEESRSHAMNOESRNELUNTIAAR. Fihi
Rttt 2 ME T BRS BE AT R,

The WFOE shall have the right to determine, at its reasonable discretion, the service fee and
proper payment manners for Service Receiving Parties. The calculation and payment manners
of the service fee are stipulated in Schedule 2 of the Agreement.

ENRCLBEHABYNAERAERSBUNALTETEADUMEMEA , AEE
WM EURA 0 AP HBEAEZRS S WEESRA.

If the WFOE, in its reasonable discretion, determines that the fee caleulation mechanism
specified shall no longer apply for any reasons at any time or from time to time during the
term of this Agreement, the WFOE shall have the rights to adjust the fee by giving a 10-day
written notice to Service Receiving Parties.

HiRE®
Intellectual Property Rights

FHUATHERPFENEMARASE ( ABETRTRR. T, THEANFEL
WE ) ARSFEHEAE  BEDUESEHRNE  EERFHFTEAEAR.
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5.1

6.1

Any intellectual properties developed by performance of this Agreement, including but not
limited to copynights, patents, knowhow and trade scerets, belong to Service Providers, and
Service Receiving Parties shall enjoy no rights other than those expressly provided herein.
E-TMFERBTREERSHMASAEE | BEIES S ARERFHRIEZDRT
EHEGE. TN, BEERSFARZEAFAENETBRES BESREAFENLHAE
HAXFRERET, ERSBHEALAN=AREAARE K BESRAEEHMES
B EMNEZ RS FLFEBEM.

If a development is based on the intellectual propertics owned by Service Receiving Partics,
Service Receiving Parties shall warrant and guarantee that such intellectual properties are
flawless. Otherwise, Service Receiving Parties shall bear all damages and losses caused to
Service Providers by any flaw of such intellectual properties. If the Service Providers are to

bear any liabilities to any third party thus caused, it has the right to recover all of its losses
from Service Receiving Parties.

ERREFHUSLEERAN  FRNOBTNR.

The Partics agree that this section shall survive the termination or expiration of this
Agreement.

b8l o]
WFOE's Financial Support

HEREERSALSEEMNRERVEANBHELSEEDRFANR L, AFEd
FEREEFEERATNEENAA A EENHtTaEI RS TEE
MEdEiE. ARt LauUURTERERREEEnAaEERSFEAME I,
To ensure that the cash flow requirements with regard 1o the business operations of Service
Receiving Parties are met and/or 1o set ofT loss accrued during such operations, the WFOE
agrees that it shall, to the extent permissible under PRC law, through itself or its designated
person, provide financial support to Service Receiving Parties, The WFOE's financing
support for Service Receiving Parties may take the form of bank entrusted loans or
borrowings,

PR HMIE

Representations and Warranties

SHEE falle 5 AF L 20T BRE RRAE

The WFOE hereby represents and warrants as follows:

(a) HEMHGIEZRESERHET A TRFEN—-FAmdEED

It is a wholly foreign-owned emerprise duly incorporated and validly existing under
PRC law;



6.2

1.1

(b)

<)

ETLAMIAELBE: AZTAMTEDRY. HERNLENLTTHAE
EREYRN  ACMEZFABRRSNZEBSLENRERIEE. AFRLE
EARTFEMUT2EREARANRIATERNERLERE . R

Its execution and performance of this Agreement are within WFOE"s corporate power
and business scope. It has taken necessary corporate actions and obtained appropriate
authorizations, and has obtained the necessary consents or approvals from other third
parties or government ageneies. The execution and performance of this Agreement by
the WFOE do not violate the laws and contracts binding upon the WFOE; and

Fpu— SN ENRENATELEE. AE. FHRINLS , FHEFHL
=2 WA HE T,

Upon execution, this Agreement will constitute a legal, valid and binding obligation
of the WFOE enforceable against the WFOE in accordance with its terms.

BT ERESHEFELUOTRERRIIE

Each of Service Receiving Parties, separately and jointly, represent and warrant as follows:

(a) HEAEIEERESIMRIATHFEEGEA
It is an legal person duly incorporated and validly existing under PRC law;

(h) HTFR&GHIARLEE AZHAMTHARL. RERRLSENREITHA
BRSYEN , ACABE=AABMBNRBLENRERKE. HEFHA
TEMUTFERAHANRIERNERNERNSRE , B
Its execution and performance of this Agreement are within its entity power and
business scope. It has taken necessary entity actions and obtained appropriate
authorizations, and has obtained the necessary consents or approvals from other third
parties or government agencies. [1s execution and performance of this Agreement do
not vielate the laws and contracts binding upon it; and

(0 FHU-—SNRNEHNEZRSESE. BN, BORINNE | FEFH
W2 M T REMRT.

Upon execution, this Agreement will constitute a legal, valid and binding obligation
of Service Receiving Parties enforceable against them in accordance with its terms.

REER

Confidentiality

RERSOTEEARETHAHUARBNNERENEE (SHRBEL ) RHER
EMSEERTUARE, FEARCLNFERE HSEEFTAREIAEZRE
B BEIFLZSREEE. —EXfust SA4FRLER BERESHTER



8.1

82

EEREERNEMAH. ERIMGEEATEED  SHFEER , FMFAEHEXIS
EHEPHBFAEREES , ETALSFAREREER.

Service Receving Parties agree to take all reasonable steps to protect and maintain the
confidentiality of the confidential data and information received by Service Receiving Partics
in connection with the performance of this Agreement (collectively, the “Confidential
Information™). Service Receiving Parties shall not disclose, give or transfer any Confidential
Information to any third party without WFOE"s prior written consent. Upon termination of
this Agreement, Service Receiving Parties shall, at WFOE’s request, return or destroy any and
all documents, information or software containing any of such Confidential Information to
WFOE, and delete all of such Confidential Information from any memory devices, and cease
to use such Confidential Information.

B-HEAREBEERFERE  ERANEHAGSNVERELN  FREOEAE=5E
BEAEXER  ETEWMARNA : () BELCLAFRLLFA (EFREHER
—FHLFERSHN ) ) BERERLE, ZASHRESFAERERN ;= o)
HA-AREOHNZRFEAEHSHEOERNAXFABPUATUEZRNER , B
ERAREAYESAAESERATHRCUNRE LSO, NEA—-TMBANEM
RASAEHNUERFERL  FEANEFERTEREERFBLFRAENHE
#. FEAEREFHULEEARES LEHERN.

Each Party shall maintain the confidentiality of all Confidential Information, and without
obtaining the written consent of other Parties, it shall not disclose any relevant information to
any third parties, except in the following circumstances: (a) such information is or will be in
the public domain {provided that this is not the result of a public disclosure by the receiving
party); (b) information disclosed as required by applicable laws or rules or regulations of any
stock exchange; or (¢) information required to be disclosed by any Party to its legal counsel or
financial advisor regarding the transaction contemplated hereunder, and such legal counsel or
financial advisor are also bound by confidentiality duties similar o the duties in this section.
Disclosure of any Confidential Information by the stafl members or agency hired by any Party
shall be deemed disclosure of such Confidential Information by such Party, which Party shall
be held liable for breach of this Agreement. This section shall survive the termination of this
Agreement for any reason,

EHAMME

Effective Date and Term

FMUTFLEMNZAEWHEN.

This Agreement shall be signed and take effect as of the date first set forth above.

BRIEEFHUMES L  FHEERERY (10)F, BEEEFO0ER BT
B, EMAHTE, EESLARNE AR LHNMe TRA=ST (30 ) BREE
HIFFEFPESEEFY,. BERSHTRE R,

The term of this Agreement is ten (100 years and shall be automatically extended for

suecessive ten (10 years unless terminated as provided herein, Notwithstanding the foregoing
provisions, the WFOE may terminate this Agreement at any time with a written notice to New



8.3

0.

11.1

Oriental China given thirty (30) davs in advance, Mone of Service Receiving Parties can
terminate this Agrecment,

MAEFDUERER FO—-FHEENREH NNEFERASEERSEHR
BRI BEERE T NART. N—FRABRSENRE B RAREMEFH 4T
EEE MEHRFEFSERREEZEEE,

During the term of this Agreement, each Parly shall renew s operation term prior (o the
expiration thereol so as to enable this Agreement to remain effective. This Agreement shall

be terminated upon the expiration of the operation term of a Party il the application for
renewal of its operation term is not approved by relevamt government authorities.

£

Governing Law
FipEFEERRE  FPERLRES.

This Agreement shall be construed in accordance with and governed by the laws of the PRC.

PUNR
Dispute Resolution

EFRMUFERSm At Ele Ul EEaAERLEHRFLTE ( B FH
REMFRAFRAFLE ) BT RFHENAFNEAR. NRAFEELHAFEFTFER
LARERAPY  ERPUBRRILFEHAEESS BAERFRERcEERHRTR
FREER ST RO MPRAANPERER, FHEEILE  PREANES AP, PE
AAREREAMNEFMAENHD.

Any dispute or claim arising out of or in connection with or relating to this Agreement shall
be resolved by the WFOE and New Oriental China, or New Oriental China on behalf of New
Oriental Schools and Subsidiaries in good faith through negotiations. In case no resolution
can be reached by the WFOE and New Oriental China, such dispute shall be submitied 1o
Beijing Arbitration Commission for arbitration in accordance with 15 rules of arbitration in
eflect at the time of applying for arbitration and the place of arbitration shall be in Beijing.
The language of the proceedings shall be Chinese. The arbitral award 15 final and binding
upon all Parties,

Ea

Notices

BABUBTHLUNED FRATERREFRAFREFLREEIENRELD
(MEA ). ARELEFESDEBEDNH COFEERESS R LB,

For purpose of the Motices hereunder, New Oriental China will give or receive the relevant
notice on behalf New Oriental Schools and Subsidianies where applicable, The WFOE's
notice being given to Mew Oriental China shall be deemed being given to Service Receiving
Parties.



1.2

HA-LHREABUAELLNBEASEEEEMNRANEFLERE  ATTUTAR
B, ESuE. SRFHASE. AEAUNTRESSEREEN A RDTRE
ETetEEA WS, BNENNERARENAN  REOTEHERE () TAR
ENED TABRYADMAEEREEE  DAGHALNED  NESEFEN
FMZEESEFHA (KPBYE ) BHE+ (10) X, MR ERREE  SEEXE
TERRSLFAENENX  NAHEXRER  BRoAEELEENED  ERXX
R AR LT R e | BN E XL,

Notices or other communications required to be given by any party pursuant to this
Agreement shall be written in English or Chinese and delivered personally or sent by
registered mail or postage prepaid mail or by a recognized courier service or by facsimile
transmission 1o the address of each relevant party as specified by such party from time to time.
The date when the notice is deemed to be duly served shall be determined as follows: (a) a
notice delivered personally is deemed duly served upon delivery; (b) a notice sent by mail is
deemed duly served the tenth (10th) day after the date when the postage prepaid registered
airmail was sent out (as is shown on the postimark), or the fourth (4th) day afier the delivery
date o the courier service company; and (¢) a notice sent by facsimile transmission is deemed
duly served upon the receipt time as is shown on the transmission confirmation for relevant
documents,

HEHSAN  WEHanT :
For the purpose of notices, the addresses of the Parties are as follows:

EEFHBLBEEERLE

Beijing Pioneer Technology Co., Lud,

eyt AEFHEEARE IS BE3SE

Address: Room 315, Tower B, Mo, 3 Danleng Street, Haidian District, Beijing
WA EF

Attn: Xiang Wang

BiE : (86-10)60908208

Phone: (86-1060908208

LERFRLSARHRE ( A ) FRLTF

Beijing New Oriental Education & Technology (Group) Co., Ltd.
i ARTHEEEETH B IR

Address: No, 6 Haidian Mid Street, Haidian District, Beijing

L NS

Attn: Rui Guan

g (86-10) 60908112

Phaone: (Bo-10) 60908112
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13.2

WMEAFSHEEFLT
MNew Oriental Schools and Subsidiaries

FRATEFEEHRSERR T LAAMREAERDNESEER, &R T
R T AT 4 HHXEB—HOADY , WTHEFHRS & E TR E TR
ARFRINERATLARDEHDRNDUS . EHFFFERETRNEARNSE
SFHT NS RRTADERDUN  FESPEHLOR. Bk, RELFH TR
EASRD T A DETRD L.

Mew Oriental China shall procure New Oriental Schools and Subsidiaries and any new
schools or subsidiaries established, formed or incorporated after the date of this Agreement 1o
execute a Joinder Agreement in a form attached as Schedule 4 so that such existing or new
schools or subsidiaries shall become parties 1o this Agreement, Before any New Orental
Schools and Subsidiaries execute the Joinder Agreement, Mew Oriental China shall guarantee,
undertake and procure such Mew Oriental Schools and Subsidiaries to comply all terms and
conditions of this Agreement,

E AL ERMA DA ARES | ERA DU TR |, HE0H R hie -
F . EAFHUGLEMNRISEHREEDBUMEL LS | BB EERRRE.

A person or entity who has entered into a Joinder Agreement pursuant to this Agreement shall
have the benefit of and be subject to the burden of all the provisions of this Agreement as if

he were party to it in the capacity designated in the Joinder Agreement, and this Agreement
shall be interpreted accordingly.

®it

Assignment

FEAFELBEFERE , BEERSAFTRRAEFHUATEENARALEHL
BEMNE=%.

Service Receiving Parties shall not assign any of their respective rights or obligations under
this Agreement to any third party without the prior written consent of the WFOE.

BERSAFEHEE A AFELUTEATSE TN THIEEEFRDUE TR
HEE At LRERERLEAFESPEFELPEED,
Service Receiving Parties hereby agree that the WFOE may assign its rights and obligations

under this Agreement as the WFOE may decide at its sole discretion, only be subject to a
written notice 1o New Oriental China,



14.

15,

16.

17

Al W
Severability

MAFHUATHENEZBESESXZRT —EMERATAHRT , NEERRRES
FERNEREE-HEAARRETART  AEFDUHBRROENE. &F
fERTEARATE T RN,

If any provision of this Agreement 15 judged to be invalid or unenforceable because 1 s
inconsistent with applicable laws, such invalidity or unenforceability shall be only with

respect (o such laws, and the validity, legality and enforecability of the other provisions
hereof shall not be affected.

#uEbE

Amendment or Supplement

FRHUBNETAEUEIEABESUBERIFLE. EMUS-FEXERNEYLSH
MFEMEEDUERE S AR SR URFNEEAD,

Any amendment or supplement to this Agreement shall be made by Parties in writing. The
amendments or supplements duly executed by each party shall form an integral part of this
Agreement and shall have the same legal effect as this Agreement.

pr.

Counterparts

FHUEBUESERAGES  ARCLAFESPESH—H  AERERERE
HEiWh. FHRTL RS HRIFELER.

This Agreement shall be executed in two originals by all Parties, with the WFOE and New
Oriental China holding one original. All originals shall have the same legal effect. The
Agreement may be executed in one or more counterparts.

B

Languages

EHULBEENPTHE BYAPUYEANREFLRND. BRYAPLHFT—
B, Hmua,
This Agreement is written in English and Chinese. Both language versions shall have the

equal validity. In case of any discrepancy between the English version and the Chinese
version, the English version shall prevail.

[ FEBEFT Signature page follows]



BETH 85T LEME A MELEF R B,
IN WITNESS WHEREOF, the Parties have duly executed this Agreement on the date appearing at
the head hereof.

tEFRALEREERLE
Beijing Pioneer Technology Co., Litd,

B

Authorized Representative:

EF Signature: /s/ Authorized Representative
I Scal: /s/ Company Seal

LTERELSHEHE (20 ) WRLF
Beijing New Oriental Education & Technology (Group) Co., Ltd,
B

Authonzed Representative:

#EF Signawre: s/ Authorized Representative
#HE Seal: /s Company Seal



SCHEDULE 1

BHRANER

Chinese Mame of Schools

BifF 1
List of New Oricntal Schools and Subsidiarics
MEAEHETFARRE
1. %4 Schools
5
5 FERELER
No. English Name of Schools

Beijing Haidian District Privately-Funded New Oriental School

Betjing Changping Mew Oriental Foreign Language School

Shanghat Yangpu District New Onental Advanced Study School

Guangzhou Haizhu Distriet Privately-Funded New Oriental
Training School

Guangzhou Panyu Privately-Funded New Oriental Training
Center

Civangzhou New Oriental Training School

Wuhan New Oriental Training School

Tianjin Mew Oriental Training School

Xi'an Yanta District New Oriental Training School
MNanjing Gulou New Oriental Advanced Sdy School
Shenzhen Mew Orniental Tramming School

Shenyang New Oriental Foreign Language Training School
Chongging New Oriental Training School

Chengdu Mew Oriental School

Xiangyvang New Ornental Traiming School

Harbin Nangang District New Oriental Training School
Changsha Furong District New Oriental Training School
Taiyuan New Criental Training School

Jinan New Oriental School

Hangzhou Mew Orniental School

Fuyang New Oriental Training School

Changchun New Onental Training School

Zhengzhou New Oriental Training School

Foshan New Oriental Training Schoal

Suzhou New Oriental School

Shijiazhuang New Oriental School

Hefei Mew Oriental Foreign Language Training School

Sch-1-1

EETEEERIFRGEE
;HEBEHRFELFARBFR
I i W A

I TR L 3 B AR AR U S

I T B L SRR A RS U P
T~ MR R 5 S
EIRF R SRR
RRWELHIER

5 % R E AR S A AR
HREEFRTREER
YR R
RS A B
EFRFHFELEVIER
HBEERLFR
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DR IR b R 5 U
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*EF R EUER
FRWEL FH7
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W AR A R
EHFMHFEAEER
M RSG EFR
LTRSS
BMFRELFH
EREFRFRGTFR
BREES AFEEER



5 ERALER

No. English Name of Schools
28. Fuzhou Gulou District Mew Oriental Training school

29, Yunnan New Oriental Training School

30, Anshan New Oriental Training School

il Zhuzhou New Oriental Training School

32. Yichang Xiling District New Oriental School

33. Wuxi Mew Oriental Advanced Study School

34, Jingzhou New Oriental School

35 Manchang Donghu District Mew Oriental Language School
36, Dalian Mew Oriental Training School

in Huangshi New Oriental Training School

38, Ningho Mew Oriental School

39, Lanzhou Chengguan District New Oriental School

40. Xiamen Siming District New Oriental Education Training School
41. Qingdan New Oriental Language Training School

42. MNanning New Oriental Education Training School

43. Changchun Tongwen Senior High School

44 Changehun Tongwen Gaokao Training School

45, Xuzhou New Oriental Advanced Study School

46, Xiangtan Yuhu District Mew Oriental School

47. Zhenjiang New Oriental Training Center

48, Luoyang New Oriental School

449, Mantong Chongchuan District Mew Oriental School

0. Jilin Chuanying District New Oriental Taining School

3. Ciuiyang Yunyan District New Oriental School

52. Inner Mongolia Huhhot Mew Oriental School

53. Tangshan Lubei District New Oriental School

34, Urumgi New Oriental Training School

35, Beijing Mew Oriental Yangzhou Foreign Language School
56, Shivan New Oriental School

37. China Management Software Institute

2. F4:F Subsidiaries

No. English Name of Subsidiaries

Sch-1-2

SRPILEH
Chinese Mame of Schools

0 T B R TR T A
EERAEFR
BILTHEG SR

B 3R T 1 R
HETERESRFELDFR
FARR IR 5 SR

M TR 7 U
METRAEM RS EEEM
FIEFF A B FH8
HAMMRGIEUIER
TRMEAEH
ELLE EIEt e

[ R B R R R S R I S
W HMRAHEEIFER
TR M IR
FH TR R &

- TR 77 B 30 A U
B TR T R

MR AR AR R R
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EEFEL R
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Chinese Name of Subsidiaries



No.
58,

549,

6l.

62,
63,

65,

67,

a4,

T

Tl

72,

13

74.
75.

76.
77
T8.
74

80

English Name of Subsidiaries
Beijing New Oriental Dogwood Cultural Communications Co., Ltd.

Beijing New Oriental Dogwood Advertisement Co., Lid.

Beijing New Oriental Dogwood Bookstore, Audio & Video Co., Lid.

Shanghai Dogwood Bookstore & Audio-Visual Products Co., Lid.
Guangzhou Dogwoeod Bookstore & Audio-Visual Producis Co., Lid.
Wuhan New Oriental Dogwood Bookstore & Audie-Visual Products
Co., Lud,

Tianjin Dogwood Bookstore & Audio-Visual Products Co., Lid.
Xi"an Mew Ornental Dogwood Bookstore & Audio-Visual Products
Co., Lud,

Nanjing New Oriental Dogwood Bookstore Products Co., Lid.
Shenyang New Oriental Dogwood Bookstore & Audio-Visual
Products Co., Lid,

Chengdu MNew Oriental Dogwood Bookstore Products Co., Lad.
Chongging Mew Oriental Dogwood Bookstore & Audio-Visual
Products Co,, Lid.

Harbin Mew Oriental Dogwood Bookstore & Audio-Visual Products
Co., Ltd.

Changsha New Oriental Dogwood Bookstore & Audio-Visual
Produets Co., Lad.

Changchun New Oriental Dogwood Bookstore & Audio-Visual
Products Co., Lid.

Taiyuan New Oriental Dogwood Bookstore & Audio-Visual
Products Co., Lid.

Hefei Dogwood Bookstore & Audio-Visual Products Co., Lid.
Fuzhou Gulou District Dogwood Bookstore & Audio-Visual
Products Co,, Lud,

Hangzhou Dogwood Bookstore Products Co., Litd.

Nanchang Dogwood Bookstore & Aundio-Visual Products Co., Lid.
Kunming Dogwood Bookstore & Audio-Visual Products Co., Ltd.
Dalian New Oriental Dogwood Bookstore & Audio-Visual Products
Co., Ltd.

Jinan Dogwood Bookstore & Audio-Visval Produets Co., Lid.

Sch-1-3

Chinese Name of Subsidiaries
EEFERFABLLARAERL
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No.
8l

82,

83

84,

85,

86,

&7,

88,

849,

91,

92,
93,

93,

English Name of Subsidiaries
Lanzhou Mew Oriental Dogwood Bookstore & Audio-Visual
Products Co,, Lid,

Shijiazhuang New Oriental Dogwood Bookstore & Audio-Visual
Products Co., Lid.

MNingbo Haishu Mew Oriental Dogwood Bookstore & Audio-Visual
Produets Co., Lid.

Suzhou New Oriental Dogwood Bookstore & Audio-Visual Products
Co, Lud.

Qingdao New Oriental Dogwood Bookstore & Audio-Visual
Products Co., Lid.

Xuzhou New Oriental Dogwood Bookstore & Audio-Visual
Products Co,, Lid.

Urumgi Dogwood Bookstore & Audio-Visual Products Co., Lid.
Xiamen New Oriental Dogwood Bookstore & Audio-Visual
Produets Co,, Ltd,

Huhhot Dogwood Bookstore & Audio-Visual Products Co., Lid.
Beijing New Oriental Xuncheng Network Technology Co., Lid.

Berjing New Oriental Vision Overseas Consultancy Co,, Lid,

Shanghai Vision Overseas Service Company Limited

Shandong New Oriental Vision Overseas Consultancy Co., Lid,

Leei Internet Technology(Beijing) Company Limited
Beijing Dianshijingwei Technology Company Limited

Sch-1-4

Chinese Name of Subsidiaries
EMFHEFABRBRERERL
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SCHEDULE 2
P 2

CONTENTS OF SERVICE, CALCULATION AND PAYMENT OF THE SERVICE FEE

BHEHE , BEROTTNNEM

BHHE

Contents of Service

BEHTARAFEANKL  EHE0ES
Providing the following technology development and transfer, technical consulting services:

(a)

(b}

(c)

(d)

ic)

(n

(h)

(i)

0

(k)

n

B E R

Mew Enrollment System,

HS HHES 5 3 B 5| ERE
HS Intelligent Learning Progress Management System,

HFRP RS ERE
Data-Protected Media Distribution System,

HEFURLTFERE

Education Call Center Platform System,

FPXREERLE
CRM System,

BANSEERE
Owerseas Study Management Svstem,

HHTFEEERE

Multi-dimensional Thesaurus Management System,

FRMLEESTFE&RE

Students Online Service Platform System,

HiRF A WERE

Courses Search Platform System,

HE DPs £ R
IETLS DPS Learning System,

HEHRAMBRAS

Teaching and Research Materials Compiling System,

EEMTEIERRE

Distanee Teacher Development Swstem,

Sch-2-1
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21

(m) BEERENTHERS

Book Evaluation and Research System, and

()  FRFISHLGEHMNTRE

Diagnostic and Evaluation of Students” Leaming Systems;

HR At R TER i A0 B AT U B S
Providing oceupation and pre-occupation stall training services;

BELEES

Providing public relation services;

mREetHiHEE, WRNS0ES

Providing market investigation, research and consulting services;

BthEBATHEFE, THELCES
Providing mid or short-term market development, market plan services;

BHADAREENASELER

Providing human resource management and internal information management;

BEMEFE, FENAESEP

Providing network development, updating and daily maintenance;

B 3= e Ry R
Providing sale services of self-produced products;

¥ ] £ A R AR

Licensing of software and trademark;

FERARBOUFFELFTPENRRAFRETAIEARS , /R

Selling and authorizing New Oriental China and New Oriental Schools and Subsidiaries to
license software, and/or

AEFLRELSEEEARSEHENENTENRAERMEM MRS,
Other services determined from time to time by WFOE according to the need of business and
capacity of Service Providers.

BB 2R e it A
Caleculation and Payment of Service Fee

FRUATHESERE-THEEESAVEAEHEMZERE, @, SEAHM
HARAITE , LR T A -

The fee for the services provided under this Agreement is calculated based on the revenue of a
Service Receiving Party and the corresponding operating cost and sales, management and
other costs and expenses incurred by the Service Receving Party, and may be charged in the
form of:

Sch-2-2



() HESESTHEAE-ELFAWER,

a percentage of the revenue of the Service Receiving Party:

(hy BE-AFFAMAVEEERA

a fixed fee for cach new enrollment;

(c) BRERHFURERTAUEAR /S

a fixed license fee for cenain software; andior

@ AERLRERHESOERTEMREN GRS ®

other method determined from time to time by WFOE according to the nature of

services provided.
BRFRHEEARRLTPARHEENF R FHERMGT A LBSROSERIA B
FROAKUAEESRAESETHARENE

The specilic amount of such Fee shall be determined by a Service Provider through taking
account of the following factors, and a Service Provider shall send New Oriental China or the
respective Mew Oriental School or other parties written confirmation for service fee:

(1) BERHERHESHNEAEENERER

The technical difficulty and complexity of the services provided by the Service
Provider;

(b) WHSRHENERRBESERNIN ;

The time spent by employees of the Service Provider concerning the services;

(0 BRESHEFRHESFHHNENFLOHE ;

The contents and commercial value of the services provided by the Service Provider;

(dy i ERERES R ME,

The benchmark price of similar services in the market.

BERHUEEEEREITNESRARAEERSSFAEENER. REBSH N
EUHERE 0T IFEZARESEHEEENRITESFZAESR  FEINE
10 AIHEBZARMREERFENAM T EESRESEES. BSEAREER
FESERE 10T THEZHEHERE.

A Service Provider will caleulate service fee pavable on a fixed term basis and send the
Service Receiving Parly comesponding invoices. The Service Receiving Party shall pay the
fee to the bank account designated by the Serviee Provider within 10 business days afier
receipt of such invoices, and send a copy of the remittance centificate by facsimile or mail o
the Service Provider within 10 business days after payment. The Service Provider shall issue
a receipt within 10 business days after receipt of the service fee,

Sch-2-3



SCHEDULE 3
B 3

List of Existing Service Agreements

RARF DKL

5
NO.

RBEBFHU

Existing Service Agreement

New Enrollmemt System Development Service Agreement between Beijing
Decision Education & Consulting Co,, Lid. and Guangzhou Haizhu District
Privatelv-Funded New Oriental Training School

Mew Enrollment Sysiem Development Service Agreement between Beijing
Decision Education & Consulting Co., Lid, and Guangzhou New Oriental
Training School

Mew Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co., Lid. and Tianjin New Oriental
Training School

Mew Enrollment Sysiem Development Service Agreement between Beijing
Decision Education & Consulting Co.. Lid. and Xi'an Yanta District Mew
Origntal Training Schoaol

New Enrollmemt System Development Service Agreement between Beijing
Decision Education & Consulting Co., Lid. and Manjing Gulou New Oriental
Advanced Study School

]

New Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co.. Lid. and Shenrhen New Oriental
Training School

Mew Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co., Ltd. and Chongging New Oriental
Training School

Mew Enrollment Sysiem Development Service Agreemeni between Beijing
Decision Education & Consulting Co., Lid. and Chengdu New Oriental
School

MNew Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co., Ltd. and Changsha Furong District
Mew Oriental Training School

New Enrollmemt System Development Service Agreement between Beijing
Decision Education & Consulting Co., Lid. and Taiyuan New Oriental
Traming School

New Enrollment Sysiem Development Serviee Agreement belween Beijing
Decision Education & Consulting Co., Lid. and Changchun New Oriental
Training School

New Enrollment System Development Service Agreement between Beijing
Decision Education & Consulling Co., Lid. and Suzhou New Oriental School

Mew Enrollment Sysiem Development Service Agreemeni between Beijing
Decision Education & Consulting Co.. Ltd. and Yunnan New Oriental
Traming School

New Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co., Lid. and Lanzhou Chengguan District
New Oriental School
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Mew Enrollment Swstem Development Service Agreement between Beijing
Decision Education & Consulting Ce., Ltd. and Xiamen Siming District Mew
Oriental Education Training School

1]

New Enrollment System Development Service Agreement between Beijing
Decision Education & Consulting Co,, Lid. and Jilin Chuanying District New
Oricntal Training School

Deep Rescarch and Development Service Agreement - Knowledge Management
Platform Database System between Beijing Decision  Education &
Consulting Co., Ltd. and Shanghai Yangpu District New Oriental Advanced
Siudy School

Decp Research and Development Service Agreement - Knowledge Management
Platform  Database Sysiem  between  Beijing  Decision  Education &
Consulting Co., Litd. and Guangzhou Haizhu District Privately-Funded New
Oricntal Traming School

Deep Research and Development Service Agreement - Knowledge Management
Platform Database System  between  Beijing Decision  Education &
Consulting Co.. Lid. and Tianjin New Oriental Training School

20

Deep Research and Development Service Agreement - Knowledge Management
Platform Database  System  between  Beijing  Decision  Education &
Consulting Co., Lid. and Shenyang New Oriental Foreign Language Training
School

Deep Research and Development Service Agreement - Knowledge Management
Platform Daiabase Sysiem  between Beijing Decision Education &
Consulting Co., Ltd. and Changsha Furong District New Orental Training
School

vt

Decp Research and Development Service Agreement - Knowledge Management
Platform Databasc System between Beijing Decision  Education &
Consulting Co., Lid. and Hefei Mew Oriental Foreign Language Training
School

23

Deep Research and Development Service Agreement - Knowledge Management
Platform Database System  between  Beijing  Decision  Education &
Consulting Co., Lid. and Ningbo New Oriental School

24

Deep Research and Development Service Agreement - iLearn Online Learning
Platform between Beijing Decision Education & Consulting Co., Ltd. and
Shenzhen New Oriental Training School

Deep Research and Development Service Agreement - iLearn Online Learning
Platform between Beying Decision Education & Consulting Co., Lid, and
Hefei Mew Oriental Foreign Language Training School

2

Deep Research and Development Service Agrecment - iLearn Online Learning
Platform between Beijing Decision Education & Consulting Co., Lid. and
Urumgi New Oriental Training School

Technology Service Agreement — Education Call Center Platform Development
V1.0 between Beijing Pioneer Technology Company Limited and Beijing
Haidian Distnict Privately-Funded New Onental School

28

Technology Service Agreement — Education Call Center Platform Development
¥ L0 between Beijing Pioneer Technology Company Limited and Changchun
Mew Oriental Training School

Technology Service Agreement — Education Call Center Platform Development
V1.0 between Beijing Pioneer Technology Company Limited and Nanchang
Donghu District Mew Onental Language School

30

Technology Service Agreement — Education Call Center Platform Development
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V1.0 between Bejing Pioncer Technology Company Limited and Xiamen
Siming District New Oriental Education Training School

31

Technology Service Agreement — New Oriental CRM System Development
V10 between Beijing Pioneer Technology Company Limited and Zhengzhou
New Oriental Training School

Technology Service Agreement — New Oriental CRM System Development
W10 between Beping Pioneer Technology Company Limited and Surhou
Mew Oriental School

33

Technology Service Agrecment — New Oriental CRM System Development
V1O between Beijing Pioneer Technology Company Limited and Lanzhou
Chengguan District New Oriental School

34

Technology Serviee Agreement — New Oriental CRM System Development
V1O between Beijing Pioneer Technology Company Limited and Xiamen
Siming District New Oniental Education Traiming School

35

Technology Service Agreement - Overseas Study Consultation Software V1.0
between Beijing Pioncer Technology Company Limited and Beijing New
Oriental Vision Overseas Consullancy Co., Lid.

E1

Technology Service Agreement - Teaching and Research Materials Compiling
System V1.0 between Beijing Smart Wood Technology Co., Lid, and Beijing
Haidian District Privately-Funded New Orniental School

37

Technology Service Agreement — Teaching and Rescarch Matenals Compiling
System V1.0 between Beijing Smart Wood Technelogy Co., Lid. and Xi'an
Yanta District Mew Oriental Training School

38

Technology Service Agreement = Teaching and Research Materials Compiling
System VIO between Betjing Smant Wood Technology Co., Lid, and
Taivuan Mew Oriental Training School

39

Technology Service Agreement — Teaching and Rescarch Maternals Compiling
System V1.0 between Beijing Smart Wood Technology Co., Lid. and Beijing
Mew Oriental Dopwood Cultural Communications Co., Lid.

40

Technology Service Agreement — Distance Teacher Development System V1.0
between Beijing Smart Wood Technology Co., Lid. and Wuhan MNew
Oriental Training School

41

Technology Serviee Agreement — Book Evaluation and Research and
Development System V1.0 between Bening Smart Wood Technology Co.,
Lid. and Beijing Mew Oriental Dogwood Cultural Communications Co., Lid.

42

Technology Service Agreement — Diagnostic and Evaluation of Students’
Learning System V1.0 between Beijing Smart Wood Technology Co., Lid.
and Beijing New Orienial Vision Overseas Consuliancy Co., Lid,

43

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Beijing Haidian District Privatclv-Funded New Oriental School

44

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Shanghai Yangpu District Mew Oriental Advanced Study School

45

Deep Research and Development Service Agreement - Paper Inelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Guangzhou Haizhu District Privately-Funded New Oriental Training
School

4

Deep Research and Development Service Agreement - Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Guangzhou New Oriental Traming School

Sch-3-3




%
NO.

A B

Existing Service Apreement

47

Deep Rescarch and Devclopment Service Agreement — Paper Intelhigent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Wuhan New Oriental Training School

48

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Ca., Lid.
and Xi"an Yanta District New Oriental Training School

Deep Rescarch and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Nanjing Gulou New Oriental Advanced Study School

50

Deep Research and Development Service Agreement - Paper Imelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Chongging New Oriental Training School

51

Deep Research and Development Service Agreement — Paper Inielligent
Recombination Platform between Berjing Right Time Technology Co., Lid.
and Chengdu Mew Oriental School

32

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Xiangvang New Oriental Training School

53

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Harbin Nangang District New Oriental Training School

54

Deep Research and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Luoyang New Oricntal School

55

Deep Research and Development Service Agreement — Paper Inelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Suzhou Mew Oriental School

56

Deep Rescarch and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Nanchang Donghu District New Oriental Language School

37

Deep Research and Development Service Agreement - Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Lanzhou Chengguan District New Oricntal School

58

Deep Rescarch and Development Service Agreement — Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Xiamen Siming District New Oriental Education Training School

5%

Deep Research and Dewvelopment Service Agreement - Paper Intelligent
Recombination Platform between Beijing Right Time Technology Co., Lid,
and Jilin Chuanying District Mew Origntal Training School

[ilt}

Deep Resecarch and Development Service Agreement — Paper Imtelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Urumgi New Orienial Training School

Gl

Deep Research and Development Service Agreement - Paper Imelligent
Recombination Platform between Beijing Right Time Technology Co., Lid.
and Beijing New Oriental Dogwood Cultural Communications Co., Lid.

[ind

Deep Research and Development Service Agreement — Teaching Data Analysis
Platform between Beijing Right Time Technology Co., Ltd. and Beijing
Haidian District Privately-Funded New Oriental School

LK

Deep Research and Development Service Agreement — Emtering Capacity
Evaluation Platform between Beijing Right Time Technology Co., Lid. and
Berjing New Oriental Vision Overseas Consulianey Co., Lid.
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64 Deep Rescarch and Development Service Agreement — Entering Capacity
Evaluation Platform between Beijing Right Time Technology Co., Lid. and
Shanghai Vision Overseas Service Company Limited

65 Deep Research and Development Service Agreement — Smart Office Platform
between Beijing Jov Tend Technology Co., Lid, and Beijing Haidian District
Privately-Funded New Oriental School

66 Deep Rescarch and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technelogy Co., Lid. and Shanghai Yangpu
District Mew Oriental Advanced Study School

67 Deep Research and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and Wuhan New Oriental
Training School

6% Deep Research and Development Service Agreement — Smart OfTice Platform
between Beijing Joy Tend Technology Co., Lid. and Xitan Yanta District
Mew Oriental Training School

60 Deep Research and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and Shenzhen New Oriental
Training School

0 Deep Research and Development Serviee Agreement — Smart OfTice Platform
between Beijing Joy Tend Technology Co.. Lid. and Chongging MNew
Oricntal Traming School

71 Deep Research and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lud. and Hangzhou New Oriental
Advanced Swudy School

72 Deep Research and Development Service Agreement — Smart OfTice Platform
between Beijing Joy Tend Technology Co., Lid. and Zhengzhou MNew
Oriental Traming School

73 Deep Rescarch and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and Suzhou New Oriental
School

74 Deep Research and Development Service Agreement — Smart OfTice Platform
between Beijing Joy Tend Technology Co., Lid, and Helei New Oriental
Forgign Language Training School

7% Deep Rescarch and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and MNanchang Donghu
District New Oriental Language School

6 Deep Research and Development Service Agreement = Smart OfTice Platform
between Beijing Joy Tend Technology Co., Lid, and Xiamen Siming District
Mew Oriental Education Training School

77 Deep Rescarch and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and Urumgi New Oriental
Training School

7% Deep Research and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Lid. and Changchun Tongwen
Gaokao Training School

T4 Deep Rescarch and Development Service Agreement — Smart Office Platform
between Beijing Joy Tend Technology Co., Ltd. and Beijing New Oriental
Dogwood Cultural Communications Co., Lid.

&0 Deep Research and Development Service Agreement — CMS Website Content

Support Platform between Beijing Joy Tend Technology Co., Lid. and
Berjing New Oriental Vision Ovwverseas Consulianey Co., Lid.
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81 Deep Rescarch and Development Service Agreement — CMS Website Content
Support Platform between Beijing Joy Tend Technology Co., Lid. and
Shanghai Vision Overseas Service Company Limited

82 Deep Research and Development Service Agreement — Intelligem Course
Scheduling Svstem between Beijing Top Technology Co., Lid. and Beiing
Haidian District Privatelv-Funded New Oriental School

83 Deep Research and Development Service Agreement — Intelligent Course
Scheduling System between Beijing Top Technology Co., Lid, and Shanghai
Yangpu District New Oriental Advanced Siudy School

84 Decp Rescarch and Dewvelopment Scrvice Agreement - Intelligent Course
Scheduling Svstem between Beyjing Top Technology Co., Lid. and Tianjin
MNew Oriental Training School

85 Decp Research and Development Service Agreement — Intelligenmt Course
Scheduling System between Beijing Top Technology Co., Lid. and
Chongging New Oriental Traming School

25 Deep Research and Development Service Agreement — Intelligent Course
Scheduling System between Beijing Top Technology Co., Lid. and Chengdu
MNew Oriental School

87 Deep Research and Development Service Agreement — Intelligent Course
Scheduling System between Beijing Top Technology Co., Lid. and
Xigngvang Mew Origntal Traming School

8% Deep Research and Development Service Agreement — Intelligent Course
Scheduling System between Beijing Top Technology Co., Ltd. and Harbin
Nangang District New Oriental Training School

29 Decp Research and Development Service Agreement — Intelligemt Course
Scheduling System between Beijing Top Technology Co., Lid. and Changsha
Furong Distnict New Oriental Tramming School

an Deep Research and Development Service Agreement — Intelligent Course
Scheduling System between Beijing Top Technology Co., Ltd. and Taiyuan
New Oriental Training School

9] Deep Research and Development Service Agreement — Intelligenmt Course
Scheduling Svstem between Beijing Top Technology Co., Litd, and Jinan
New Oriental School

93 Deep Research and Development Service Agreement — Intelligent Course
Scheduling System  between Beijing Top Technology Co., Lid. and
Hangzhou New Oriental Advanced Study School

93 Deep Research and Development Service Agreement — Intelligem Course
Scheduling System between Benjing Top Technology Co., Lid, and Luoyang
New Oriental School

a4 Deep Research and Development Service Agreement — Intelligemt Course
Scheduling System  between Beijing Top Technology Co., Lid. and
MNanchang Donghu District New Oriental Language School

95 Deep Research and Development Service Agreement — Intelligem Course
Scheduling System between Beijing Top Technology Co.. Lid. and Ningbo
MNew Oriental School

96 Decp Rescarch and Development Service Agreement — Intelligenmt Course
Scheduling System between Beijing Top Technology Co., Ltd. and Jilin
Chuanying District New Oriental Traiming School

a7 Deep Rescarch and Development Scrvice Agreement — Intelligent Course

Scheduling System between Beijing Top Technology Co., Ltd. and Urumgi
New Oriental Training School
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98

Deep Rescarch and Development Serviee Agreement — Operating Support
System between Beijing Top Technology Co., Lid. and Changsha Furong
District New Oriental Traiming School

99

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Beijing Haidian District Privately-Funded New Oriental School

1041

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Shanchai Yangpu District Mew Oriental Advanced Siudy School

101

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Guangzhou Haizhu District Privately=-Funded New Oriental Training School

102

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Guangzhou Fanvu Privately-Funded New Oriental Education Training Center

103

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Guangzhou Mew Oriental Traming School (Yuexiu District)

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Wuhan New Oriental Training School

Software Sales Agreement between Beying Hewstone Technology Co., Lid. and
Tianjin New Oricntal Training School

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Xi'an Yanta Distnct New Oriental Training School

107

Software Sales Agreement between Beijing Hewstone Technology Co., Lid, and
Manjing Gulou New Oriental Advanced Study School

108

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Shenehen New Oriental Training School

104

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Shenvang Mew Orienial Foreign Language Training School

110

Software Sales Agreement between Beijing Hewstone Technology Co.. Lid. and
Chongging New Oriental Training School

11

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Chengdu New Ornental School

12

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Harbin Mangang District Mew Oriental Training School

13

Software Sales Agreement between Beyjing Hewstone Technology Co., Lid. and
Changsha Furong District New Onental Traming School

114

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Taiyuan New Oriental Training School

13

Software Sales Agreement between Beijing Hewstone Technology Co., Lid, and
Jinan Mew Oriental School

116

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Changehun New Oricntal Training School

17

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Hangzhou New Oriental Advanced Siudy School

118

Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Zhengzhou New Oriental Training School

1%

Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Foshan Mew Oriental Training School

120

Software Sales Agreement between Bening Hewstone Technology Co., Ltd. and
Suzhou New Oricntal School

121

Software Sales Agreement between Berjing Hewstone Technology Co., Lid. and
Shijiazhuang Mew Oriental Schoaol

122

Software Sales Agreement between Berjing Hewstone Technology Co., Lid. and
Hefei New Oriental Foreign Language Training School

Sch-3-7




& ARSI

NO. Existing Service Agreement

123 Software Sales Agreement between Beijing Hewstone Technology Co., Lid, and
Fushou Gulou District New Oriental Training School

124 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Yunnan New Oriental Training School

125 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Anshan New Oriental Training School

126 Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Zhuzhou New Oriental Training School

127 Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Wuxi New Oriental Advanced Study School

128 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Manchang Donghu Districi Mew Oriental Language School

129 Software Sales Agreement between Bening Hewstone Technology Co., Ltd. and
Jingzhou New Origntal School

130 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Dalian New Oriental Training School

131 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Ningho New Oriental School

132 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Lanzhou Chengguan District New Oriental School

131 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Xiamen Siming District New Oriental Education Training School

134 Soltware Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Changchun Tongwen Gaokao Training School

135 Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Beijing New Oriental Dogwood Culural Communications Co., Lid.

1356 Software Sales Agreement between Beijing Hewstone Technology Co., Ltd. and
Beijing New Oriental Dogwood Bookstore, Audio & Video Co.. Lid.

137 Software Sales Agreement between Beying Hewstone Technology Co., Lid. and
Beijing New Oriental Vision Overseas Consultancy Co.. Lid.

138 Software Sales Agreement between Beijing Hewstone Technology Co., Lid. and
Qingdao Mew Onental Language Tramming School

139 Software Sales Agreement between Beijing Hewstone Technology Co., Lid, and
Shanghai Vision Overseas Service Company Limited

140 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Beijing Haidian District Privately-Funded New Oricntal School

141 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Shanghai Yangpu District New Oriental Advanced Study School

142 Soltware Sales Agreement between Beijing Pioncer Technology Company
Limited and Guangzhou Haizhu District Privately-Funded New Oriental
Training School

143 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Guangzhou Fanyu Privately-Funded New Oriental Education
Traiming Center

144 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Guangzhou New Oriemal Training School (Y uexiu District)

145 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Wuhan New Oriental Training School

146 Software Sales Agreement between Benjing Pioncer Technology Company

Limited and Tianjin New Oriental Training School
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147 Software Sales Agreement between Berjing Pioncer Technology Company
Limited and Xi'an Yanta District New Oriental Training Schoal

148 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Nanjing Gulou New Oriental Advanced Study School

149 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Shenzhen New Oriental Training School

150 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Shenvang New Oriental Foreien Language Training Schoal

151 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Chongging Mew Oriental Training Schoal

152 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Chengdu New Oriental School

153 Software Sales Agreement between Bening Pioncer Technology Company
Limited and Harbin Nangang District New Oriental Training School

154 Sofltware Sales Agreement between Beijing Pioneer Technology Company
Limited and Changsha Furong District New Oriental Training School

155 Software Sales Agreement between Benjing Pioncer Technology Company
Limited and Taivuan Oriental Training School

156 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Jinan New Oriental School

157 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Changchun New Oriental Training School

158 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Hangehou New Oriental Advanced Study School

150 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Zhengzhou Mew Oriental Training School

160 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Foshan New Oriemal Training School

161 Software Sales Agreement between Berjing Pioncer Technology Company
Limited and Suzhou New Oriental School

162 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Shijiazhuang New Onental School

163 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Hefei New Oriental Forgign Language Training Schoaol

164 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Furhou Gulou District New Oriental Training School

165 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Yunnan New Oriental Training School

166 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Anshan Mew Oriental Training School

167 Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Wuxi New Oriental Advanced Study School

168 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Nanchang Donghu District New Oriental Language School

169 Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Jingehou New Oriental School

170 Software Sales Agreement between Beijing Pioncer Technology Company

Limited and Dahan New Onental Training School

171

Software Sales Agreement between Berjing Pioncer Technology Company
Limited and Ningho New Oriental School
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172

Software Sales Agreement between Benjing Pioncer Technology Company
Limited and Lanzhou Chengguan District New Orienial School

173

Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Xiamen Siming District New Oriental Education Training
School

174

Software Sales Agreement between Beijing Pioneer Technology Company
Limited and Qingdao New Oriental Language Training School

175

Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Changchun Tongwen Gaokao Training School

176

Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Beijing New Oriental Dogwood Cultural Communications Co.,
Lid.

177

Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Beijing New Oriental Dogwood Bookstore, Audio & Video Co.,
Lid.

178

Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Beijing New Oriental Vision Overseas Consultancy Co., Lid.

179

Software Sales Agreement between Beijing Pioncer Technology Company
Limited and Shanghai Vision Overseas Service Company Limited

180

Software  Sales  Agreement  between  Shanghan  Smart Words  Sollware
Technology Company Limited and Beijing Haidian District Privately-Funded
New Oriental School

181

Software Sales Agreement  between  Shanghai  Smart Words  Software
Technology Company Limited and Shanghai Yangpu District Mew Oriental
Advanced Study Schoaol

182

Software Sales Agreement between Shanghai Smart Words  Soflware
Technology Company Limited and Guangzhouw Haizhu District Privately-
Funded New Oriental Training School

183

Software Sales Agreement between Shanghai Smart Words  Soltware
Technology Company Limited and Guangzhou Fanyu Privately-Funded New
Driental Education Training Center

184

Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Guangshou New Oriental Training
School (Yuexiu District)

185

Software Sales Agreement between Shanghai Smart Words  Soltware
Technology Company Limited and Wuhan New Oriental Training School

(1.11]

Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Tianjin New Oriental Training School

187

Software Sales Agreement between  Shanghai Sman Words  Software
Technology Company Limited and Xi'an Yanta Distnict New Oriental
Training School

188

Software Sales  Agreement  between  Shanghai Sman Words  Software
Technology Company Limited and Nanjing Gulon New Orental Advanced
Study School

18G

Software Sales  Agreement  between  Shanghai Sman Words  Software
Technology Company Linited and Shenzhen New Oriental Traming School

Soltware Sales  Agreement  between  Shanghai Smart Words  Sollware
Technology Company  Limited and Shenyvang MNew  Oriental  Foreign
Language Traiming School

191

Software Sales Agreement between Shanghai  Smart Words  Sofiware
Technology Company Limited and Chongqing MNew Oriental Training School
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192 Software  Sales  Agreement  between  Shanghan  Smart Words  Sollware
Technology Company Limited and Chengdu New Oriental School

193 Software Sales Agreement between  Shanghai Smart Words  Seftware
Technology Company Limited and Harbin Mangang District New Oriental
Training School

194 Software Sales Agreement between Shanghai Smart Words  Seliware
Technology Company Limited and Taivuan New Oriental Training School

195 Software Sales Agreement between Shanghai Smart Words Sefiware
Technology Company Limited and Jinan New Oriental School

196 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Changchun MNew Oriental Training
School

197 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Hangzhou New Oriental Advanced Study
School

198 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Zhengzhouw Mew Oriental Training
School

194 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Suzhou New Oriental Schoaol

00 Software Sales  Agreement  between  Shanghai Sman Words  Software
Technology Company Limited and Shijiazhuang New Oriental School

01 Software Sales Agreement  between  Shanghai  Smart Words  Software
Technology Company Limited and Hefiei Mew Oriemal Foreign Language
Training School

202 Software Sales Agreement between  Shanghai Smart Words  Software
Technology Company Limited and Fuzhou Gulow District New Oriental
Training School

03 Software Sales Agreement between Shanghai  Smart Words  Soltware

) Technology Company Limited and Yunnan New Oriental Training School

204 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Manchang Donghu District New Oriental
Language School

205 Software Sales Agreement between Shanghai Smart Words  Software
Technology Company Limited and Dalian Mew Oriental Training School

6 Software Sales Agreement between Shanghai Smant Words  Software
Technology Company Limited and Ningbo New Oriental School

207 Software Sales Agreement  between  Shanghai  Smart Words  Software
Technology Company Limited and Lanzhou Chengguan District New
Oriental School

208 Software Sales Agreement  between  Shanghai  Smart Words  Software
Technology Company Limited and Qingdao New Oriental  Language
Training School

04 Software Sales Agreement  between  Shanghai  Smart Words  Sofiware
Technology Company Limited and Changchun Tongwen Gaokao Training
School

210 Software Sales Agreement between Shanghai Smart Words  Sofiware
Technology Company Limited and Jilin Chuanying District New Oriental
Training School

211 Soltware Sales  Agreement  between  Shanghai  Smart Words  Sollware

Technology Company Limited and Beijing New Oriental Dogwood Cultural
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Communications Co., Lid.

Software Sales Agreement between Shanghai Smart Words Sefiware
Technology Company Limited and Beijing New Oriental Dogwood
Bookstore, Audio & Video Co., Lid,

Software Sales Agreement between Shanghai Smart Words Sefiware
Technology Company Limited and Beijing New Oriental Vision Overseas
Consultancy Co., Lid.

Software Sales Agreement between Shanghai Smart Words Sefiware
Technology Company Limited and Shanghai Vision Owverseas Service
Company Limited

Software Sales Agreement between Beijing Smart Wood Software Technology
Co.. Lid. and Beijing Haidian District Privately-Funded Mew Oriental School

Software Sales Agreement between Beyjing Smart Wood Software Technology
Co., Ltd. and Shanghai Yangpu District New Oriental Advanced Study
School

17

Software Sales Agreement between Beyjing Smart Wood Software Technology
Co., Ltd. and Guangzhou Haizhu District Privately-Funded New Oriental
Training School

i

Software Sales Agreement between Beyjing Smart Wood Software Technology
Co., Ltd. and Guangzhou Fanyvu Privately-Funded New Oriental Education
Traming Center

Software Sales Agreement between Beyjing Smart Wood Software Technology
Co., Lid. and Guangzhou New Origntal Training School {Yuexiu District)

Software Sales Agreement between Beijing Smant Wood Software Technology
Co., Lid. and Wuhan New Oriental Training School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Tianjin New Oriental Training School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Xi"an Yanta District New Oriental Training Schoaol

Software Sales Agreement between Beijing Smart Wood Software Technology
Co.. Lid. and Nanjing Gulou New Oriental Advanced Study School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Ltd. and Shenzhen NMew Oriental Training School

225

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Shenvang Mew Orniental Foreign Language Training School

226

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Chongging Mew Orienial Traiming School

227

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Chengdu New Origntal School

128

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Harbin Mangang Distnict New Oriental Traiming Schoal

29

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Changsha Furong District New Oriental Training School

230

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Taiyuan New Oriental Training School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Jinan New Oriental School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Changchun Mew Oriental Training School

Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Hangzhou New Onental Advanced Study School

Sch-3-12




& RAMWFHR

NO. Existing Service Agreement

234 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Zhengrhou New Oriental Training School

715 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Foshan New Oriental Training School

736 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Suzhou New Oriental School

717 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Shijiazhuang New Oriental School

118 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Ltd. and Hefei New Oriental Foreign Language Training School

239 Software Sales Agreement between Beijing Smart Wood Software Technology
Co_, Lid. and Fuzhou Gulou District Mew Oriental Training School

240 Software Sales Agreement between Bejing Smart Wood Software Technology
Co., Lid. and Yunnan New Oriental Training Schoaol

4] Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Manchang Donghu Disirict New Onigntal Language School

2 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Dalian New Origmal Training School

M3 Software Sales Agreement between Beijing Smant Wood Software Technology
Co., Lid. and Ningbo New Oriental School

24 Software Sales Agreement between Beijing Smart Wood Software Technology
Co_, Lid. and Lanzhou Chengguan Disirict New Oriental School

245 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid, and Xiamen Siming Disirict New Oriental Education Training
School

246 Sofiware Sales Agreement between Beijing Smant Wood Software Technology
Co., Lid. and Qingdao New Oriental Language Training School

7 Software Sales Agreement between Beijing Smant Wood Software Technology
Co.. Lid. and Changchun Tongwen Gaokao Training School

248 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Jilin Chuanying District New Oricntal Training School

240 Software Sales Agreement between Beijing Smart Wood Software Technology
Co., Lid. and Bening Mew Onental Dogwood Cultural Communications Co.,
Lud.

2350 Soltware Sales Agreement between Beijing Smart Wood Soltware Technology
Co., Lid. and Benjing Mew Onental Dogwood Bookstore, Audio & Video
Co., Lid.

23] Soltware Sales Agreement between Beijing Smart Wood Soltware Technology
Co., Lid. and Beying New Ornental Vision Owverseas Consultancy Co., Lid,

152 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Beijing Haidian District Privately-Funded New Oriental School

753 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Shanghai Yangpu District New Oriental Advanced Swdy School

154 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Guangzhou Hairhu District Privately-Funded New Oriental Training School

255 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Guangzhou Fanvu Privately-Funded New Orienial Education Training Center

156 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Guangzhou Mew Origntal Training School (Yuexiu District)

257 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid. and

Wuhan New Oriental Training School
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258 Software Sales Agreement between Benjing Jov Tend Technology Co., Lad, and
Tignjin New Oriental Training School

259 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Xi'an Yanta District New Oriemal Training School

260 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
MNanjing Gulou New Oriental Advanced Siudy School

261 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Shenzhen Mew Oriental Training School

53 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Shenvang New Oriental Foreign Language Training School

263 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid. and
Chongging New Oriental Training School

64 Software Sales Agreement between Being Jov Tend Technology Co., Lid, and
Chengdu New Orniental School

265 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Harbin Mangang District Mew Oriental Traiming School

166 Software Sales Agreement between Bening Jov Tend Technology Co., Lid, and
Changsha Furong District New Oriental Training School

67 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Taiyuan New Oriental Training School

268 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Jinan Mew Oriental School

260 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Changehun New Oriental Training School

70 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Hangzhou New Oriental Advanced Study School

71 Software Sales Agreement between Beijing Joy Tend Technelogy Co., Lid. and
Zhengzhou New Oriental Training School

373 Software Sales Agreement between Berjing Jov Tend Technology Co., Lid. and
Suzhou Mew Oriental School

73 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid, and
Shijiazhuang Mew Oriental School

74 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Hefei New Origntal Foreign Language Training School

275 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Furhou Gulou District New Orienial Training School

176 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Yunnan New Oriental Training School

177 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Manchang Donghu District Mew Oriental Language School

78 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Dalian New Oriental Training School

279 Software Sales Agreement between Beijing Joy Tend Technelogy Co., Lid. and
Mingbo New Oricntal School

250 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid. and
Lanzhou Chengguan District New Onental School

2851 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid, and
Xiamen Siming District New Onental Education Training School

282 Software Sales Agreement between Bening Jov Tend Technology Co., Lad, and

Qingdao Mew Origntal Language Traming School
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283 Software Sales Agreement between Being Joy Tend Technology Co., Lid, and
Changchun Tongwen Gaokao Training School

284 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid, and
Jilin Chuanying District New Oriental Training School

285 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Urumgi New Oriental Training School

786 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Shivan Mew Oriental Training School

57 Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Xiangvang New Oriental Training School

6K Software Sales Agreement between Beijing Joy Tend Technology Co., Lid. and
Beijing New Onental Dogwood Culural Communications Co., Lid.

280 Software Sales Agreement between Bening Jov Tend Technology Co., Lid, and
Beijing New Onental Dogwood Bookstore, Audio & Video Co., Lid.

200 Software Sales Apgreement between Beijing Joy Tend Technology Co., Lid, and
Beijing New Oriental Vision Overseas Consultancy Co.. Lid.

09 Software Sales Agreement between Benjing Jov Tend Technology Co., Lid, and
Shanghai Vision Overseas Service Company Limited

92 Sofltware Sales Agreement between Beijing Top Technology Co., Lad. and
Shanghai Yangpu District New Oriental Advanced Study School

291 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Guangzhou Haizhu District Privately-Funded New Oriental Training School

204 Soltware Sales Agreement between Beijing Top Technology Co., Lid. and
Guangzhou Fanvu Privatelv-Funded New Oriental Education Training Center

205 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Guangzhou Mew Oriental Training School ( Yuexiu District)

206 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Wuhan New Oriental Training School

207 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Tianjin New Oricntal Training School

208 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Xi'an Yania District Mew Oriental Training School

209 Software Sales Agreement between Beijing Top Technology Co., Lid, and
Manjing Gulou New Origntal Advanced Study School

300 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Shenzhen New Oriental Training School

101 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Shenyang New Oriental Foreign Language Training School

102 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Chongging New Oriental Training School

103 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Chengdu New Oriental School

04 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Harbin Nangang District New Oriental Training School

105 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Changsha Furong District New Onental Traming School

06 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Taiyuan Mew Oriental Traming School

07 Software Sales Agreement between Beying Top Technology Co., Lid. and Jinan

Mew Oriental School
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0% Software Sales Agreement between Beijing Top Technology Co., Lid, and
Changchun New Oriental Training School

109 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Hangzhou New Oriental Advanced Swdy School

310 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Zhengrhou New Oriental Training School

11 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Suzhou New Oriental School

112 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Shijiazhuang Mew Oriental School

Ik Software Sales Agreement between Beijing Top Technology Co., Lid. and
Hefei New Oriental Foreign Language Training School

114 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Fuzhou Gulou District Mew Oriental Training School

15 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Yunnan New Oriental Traiming School

6 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Wuxi New Oriental Advanced Study School

317 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Nanchang Donghu District New Oriemial Language Schoal

I8 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Dalian New Orienial Training School

119 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Ningho New Oriental School

120 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Lanzhou Chengouan District New Oriental School

121 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Xiamen Siming District Mew Oriental Education Training School

122 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Qingdao Mew Oriental Language Training School

13 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Changchun Tongwen Gaokao Traimng School

324 Software Sales Agreement between Beijing Top Technology Ce., Lid, and Jilin
Chuanying District New Oriental Training School

125 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Urumgi Mew Oriental Training School

326 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Shiyan New Oriental Training School

127 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Xiangvang New Oriental Training School

128 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Luovang New Oriental School

129 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Beijing New Oriental Dogwood Culwral Communications Co.. Lid.

130 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Beijing New Onental Dogwood Bookstore, Audio & Video Co., Lid,

131 Software Sales Agreement between Beijing Top Technology Co., Lid. and
Beijing New Ornental Vision Overseas Consultancy Co.. Lud.

332 Software Sales Agreement between Beijing Top Technology Co., Lid, and

Shanghai Vision Overseas Service Company Limited
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133 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Shanghai Yangpu District New Oriental Advanced Study School

114 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Guangzhou Haizhu District Privately-Funded New Oriental Training
School

115 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Guangzhou Fanyu Privately-Funded Mew Oriental Education Training
Cenier

116 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Guangzhou Mew Oriental Training School (Yuexiu Disirict)

137 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Wuhan Mew Oriental Training School

138 Software Sales Agreement between Bejing Magnificence Technology Co., Lid.
and Tianjin Mew Oriental Training School

130 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Xi'an Yanta District New Orental Training School

340 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Nanjing Gulou New Oriemal Advanced Swdy School

141 Software Sales Agreement between Benging Magnmificence Technology Co., Lid.
and Shenshen New Oriental Training School

42 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Shenyang New Oriental Foreign Language Training School

143 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Chongging New Oriental Training School

144 Software Sales Agreement between Beijing Magnificence Technology Co., Lud,
and Chengdu New Oriental School

s Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Harbin Nangang District New Oriental Training School

U6 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Changsha Furong District Mew Oriental Training School

"7 Software Sales Agreement between Beijing Magnificence Technology Co., Liud.
and Tarvuan NMew Oriental Traiming School

K Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Jinan Mew Oriental School

149 Soltware Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Changchun New Oriental Traiming School

350 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Hangehou New Oriental Advanced Study School

351 Soltware Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Zhengrhou New Oriental Training School

352 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Suzhou New Oriental School

151 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Shijiazhuang New Oriental School

154 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Hefei Mew Oriental Foreign Language Training School

155 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Fuzhou Gulou District Mew Oriental Training School

156 Software Sales Agreement between Beining Magnificence Technology Co., Lid.

and Yunnan New Oricntal Training School
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357 Software Sales Agreement between Beijing Magnificence Technology Ca., Lid.
and Wuxi New Oriental Advanced Swudy Schoal

158 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Manchang Donghu District New Oriental Language School

359 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Dalian New Oriental Training School

160 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Ningbo New Oriental School

161 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Lanzhou Chengguan District New Oriental School

162 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Xiamen Siming District Mew Oriental Education Training School

163 Software Sales Agreement between Being Magnificence Technology Co., Lid.
and Qingdao New Oriental Language Training School

164 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Changchun Tongwen Gaokao Traiming School

165 Software Sales Agreement between Bening Magnificence Technology Co., Lid.
and Jilin Chuanying District Mew Oriental Training School

166 Software Sales Agreement between Beijing Magnificence Technology Co., Lad.
and Urumgi New Oriental Training School

67 Software Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Shivan New Orienial Training School

168 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Xiangyang New Oriental Training School

169 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Luoyang New Oriental School

370 Software Sales Agreement between Beijing Magnificence Technology Co., Lad.
and Beijing Mew Oriental Dogwood Cultural Communications Co., Lid.

171 Software Sales Agreement between Bejing Magnificence Technology Co., Lid.
and Beijing New Oriental Dogwood Bookstore, Audio & Video Co., Lid.

372 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Beijing Mew Orniental Vision Overseas Consultancy Co., Lid.

173 Soltware Sales Agreement between Beijing Magnificence Technology Co., Lid,
and Shanghai Vision Overseas Service Company Limited

374 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Shanghai Yangpu District New Orienial Advanced Study School

375 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Guangzhou Haizhu District Privately-Funded New Oriental Training
School

176 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid, and Guangshou Famyu Privately-Funded New Oriental Education
Training Center

377 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Guangzhou Mew Oriental Traiming School (Yuexiu District)

178 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Wuhan Mew Oriental Training School

170 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Tianjin Mew Oriental Training School

380 Software Sales Agreement between Beijing Shenghe Software Technology Co.,

Ltd. and Xi’an Yanta District New Oriental Training School
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18] Software Sales Agreement between Beijing Shenghe Software Technalogy Co.,
Lid. and Nanjing Gulou New Oriental Advanced Siudy School

182 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Shenzhen New Oriental Training School

383 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Shenyang New Oriental Foreign Language Training School

184 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid, and Chongging New Oriental Training School

185 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Chengdu New Oriental School

186 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Ltd. and Harbin Mangang District Mew Oriental Training School

187 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Ltd. and Changsha Furong Disirict New Oriental Training School

188 Software Sales Apreement between Beijing Shenghe Software Technology Co.,
Lid. and Tayuan New Oriental Training School

189 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Jinan New Origmal School

190 Sofltware Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid, and Changehun New Oriental Training School

391 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Hangzhou Mew Oriental Advanced Siudy School

102 Soltware Sales Agreement between Beijing Shenghe Software Technology Co.,

' Lid, and Zhengzhou New Oriental Training School

103 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Suzhou New Oriental School

104 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Shijigzhuang New Oriental School

105 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Hefei New Oriental Foreign Language Training School

106 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Fuzhou Gulou Disirict Mew Orniental Traiming School

307 Soltware Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Yunnan New Origntal Training School

308 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Nanchang Donghu Distriet New Oriental Language School

399 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Dalian New Oriental Training School

400 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and MNingbo New QOriental School

A0 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Lanzhou Chengguan District New Oriental Schoal

402 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Xiamen Siming District Mew Oriental Education Training School

403 Software Sales Agreement between Beijing Shenghe Sofiware Technology Co.,
Lid. and Qingdao New Oriental Language Traiming School

404 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Changchun Tongwen Gaokao Training School

05 Software Sales Agreement between Beiing Shenghe Software Technalogy Co.,

Lid. and Jilin Chuanving District Mew Onental Traning School
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406 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Nanning New Oricntal Education Training School

a7 Software Sales Agreement between Beijing Shenghe Software Technology Co..
Lud, and Urumagi New Oriental Training School

DR Software Sales Agreement between Beijing Shenghe Software Technology Co,,
Lid. and Shivan New Oriental Training School

409 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Xiangyang New Oriental Training School

410 Software Sales Agreement between Beijing Shenghe Soltware Technology Co.,
Lid. and Luoyang New Oriental School

a1 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Wuxi Mew Oriental Advanced Studv School

412 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Beijing New Oriental Dogwood Cultural Communications Co., Lid.

a13 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Beyjing New Orental Dogwood Bookstore, Audio & Video Co.,
Lud.

414 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Betjing New Onental Vision Overscas Consultancy Co.. Lid.

415 Software Sales Agreement between Beijing Shenghe Software Technology Co.,
Lid. and Shanghai Vision Overseas Service Company Limited

a6 Software Sales Agreement between Beijing Hewstone Technology Co.. Lid. and
Manning New Criental Education Training School

417 Software Sales Agreement between Beijing Pioncer Technology Co., Lid. and
Manning Mew Cricntal Education Training School

418 Software  Sales  Agrecement  between  Shanghai Smart Words  Soflware
Technology Co., Lid, and Nanning New Oriental Education Training School

419 Software Sales Agreement between Beijing Smart Wood Sofltware Technology
Co.. Lid. and Nanning New Onental Education Training School

470 Software Sales Agreement between Beijing Jov Tend Technology Co., Lid, and
Manning New Oriental Education Training School

121 Software Sales Agreement between Beijing Top Technology Co., Lud. and
MNanning New Oriental Education Training School

422 Software Sales Agreement between Beijing Magnificence Technology Co., Lid.
and Manning Mew Oriental Education Training School

473 Deep Research and Development Service Agreement — Interactive Test Paper
Evaluation Platform between Beijing Shenghe Software Technology Co.,
Lid. and Shanghai Yanepu District New Oriental Advanced Study School

424 Deep Research and Development Service Agreement — Interactive Test Paper

Evaluation Platform between Beijing Shenghe Software Technology Co.,
Lid. and Manning Mew Oriental Education Training School
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SCHEDULE 4
M4

JOINDER AGREEMENT TO THE MASTER EXCLUSIVE SERVICE AGREEMENT
MRESEHWZMA DN

ENADE (MABE” ) BETEFF(RALE)F_ £ A  B.#
FHLEFEAALLEREARLAHNLEFRFIHNERE ( K8 ) GELE (“WEAFE")
T214F 98 1v BEENAFES LB ( QRTEELREY, BITAREILAEMS
HITWER , SHABRBHEDU ) #E 120 £HT, EFWADUPEREREELS

REAFRRESLDUPRENE L.

This Joimder Agreement (this “Joinder Agreement™) is made as of . 20 by the
undersigned (the “Joining Party™) in accordance with the Section 12.1 of the Master Exclusive
Service Agreement dated September 19, 2014 (as amended, amended and restated or otherwise
modified from tme o time, collectivelv, the “Master Exclusive Service Agreement™) by and
between Beijing Pioneer Technology Co., Lid. and Beijing New Oriental Education & Technology
(Group) Co., Lid. (“New Oriental China™). Capitalized terms used but not defined herein shall have
the meaning ascribed to such terms in the Master Exelusive Service Agreement.

MAFERAT, REAFBEL  BEERFTOAGHY , AFNAHLERAE A
FHEERAMRESENUN -G BAERRESF MR THRFESFHATFLAMEN
LHEFALE  AFENASERTARES LDV MABFELUT , BFEMAHUER
BE 6 RREZNFEFEHUPFEERR. AENSFNHNE. DASEEROFRESFE
fRMAS BITREEREMRFAPE NS EE YN RES B DUAE TR EH

W, MAKEERESFHETRAEHUNOR,

The Joining Party hereby acknowledges, agrees and confirms that, by executing this Joinder
Agreement, the Joining Party shall be deemed to be a party to the Master Exclusive Service
Agreement as of the date hereof and shall have all of the rights and obligations of a Mew Oricntal
China school or subsidiary under the Master Exclusive Service Agreement as if it had executed the
Master Exclusive Service Agreement. The Joining Party hereby ratifies, as of the date hereof, and
agrees 1o be bound by, all of the terms, provisions and conditions contained in the Master Exclusive
Service Agreement. The Joining Party further authorizes New Oriental China, acting in its sole
discretion and on behall” of the Joining Party, to enter into any amendmenms or supplemental
agreements Lo the Master Exclusive Service Agreement as New Oriental China shall deem necessary
or desirable, and agrees 1o be bound by such amendments or supplemental agreemenis,

FETI , EXEFHETUT BMERFNA ML

IN WITNESS WHEREOF, the undersigned has exccuted this Joinder Agreement as of the date
written below,

(I 5 &)
[NAME OF JOINING PARTY]
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Exhibit 8.1

List of Subsidiaries and Variable Interest Entities

Subsidiaries:

Beijing Decision Education & Consulting Co., Ltd.
Beijing Judgment Education & Consulting Co., Ltd.
Beijing Hewstone Technology Co., Ltd.

Beijing Pioneer Technology Co., Ltd.

Beijing New Oriental Stars Education & Consulting Co., Ltd.

Shanghai Smart Words Software Technology Co., Ltd.
Beijing Smart Wood Software Technology Co., Ltd.
Beijing Joy Tend Technology Co., Ltd.

Beijing Right Time Technology Co., Ltd.

Beijing Top Technology Co., Ltd.

Beijing Magnificence Technology Co., Ltd.

Beijing Chao Yang District Kindergarten of Stars

Nanjing Yuhuatai District Kindergarten of Stars

Elite Concept Holdings Limited

Winner Park Limited

Smart Shine International Limited

Variable Interest Entities:

Beijing New Oriental Education & Technology (Group) Co., Ltd. *

Jurisdiction of
Incorporation

PRC
PRC
PRC
PRC
PRC
PRC
PRC
PRC
PRC
PRC
PRC
PRC

PRC

Hong Kong

Hong Kong

Hong Kong

PRC

Direct Parent Company of the Subsidiary and its Jurisdiction of
Incorporation

Elite Concept Holdings Limited (Hong Kong)
Winner Park Limited (Hong Kong)

Elite Concept Holdings Limited (Hong Kong)
Smart Shine International Limited (Hong Kong)
Beijing Judgment Education & Consulting Co., Ltd. (PRC)
Smart Shine International Limited (Hong Kong)
Smart Shine International Limited (Hong Kong)
Smart Shine International Limited (Hong Kong)
Elite Concept Holdings Limited (Hong Kong)
Elite Concept Holdings Limited (Hong Kong)
Elite Concept Holdings Limited (Hong Kong)

Beijing New Oriental Stars Education & Consulting Co., Ltd.
(PRC)

Beijing New Oriental Stars Education & Consulting Co., Ltd.
(PRC)

New Oriental Education & Technology Group Inc. (Cayman
Islands)

New Oriental Education & Technology Group Inc. (Cayman
Islands)

New Oriental Education & Technology Group Inc. (Cayman
Islands)

* New Oriental China had the following subsidiaries as of May 31, 2014, all of which are formed in the PRC:

e 54 schools; and

* 39 wholly owned subsidiaries that operate New Oriental’s educational content and other technology development and distributions business,
online education business and overseas studies consulting business in China.



Exhibit 12.1

Certification by the Principal Executive Officer
Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Michael Minhong Yu, certify that:

1.
2.

I have reviewed this annual report on Form 20-F of New Oriental Education & Technology Group Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the company as of, and for, the periods presented in this report;

The company’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15 (f) and 15d-15(f))
for the company and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the company, including its consolidated subsidiaries, is made known to us by others within those
entities, particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the company’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the company’s internal control over financial reporting that occurred during the period covered by this
annual report that has materially affected, or is reasonably likely to materially affect, the company’s internal control over financial reporting; and

The company’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
company’s auditors and the audit committee of the company’s board of directors (or persons performing the equivalent function):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the company’s ability to record, process, summarize and report financial information; and

(b)  Any fraud, whether or not material, that involves management or other employees who have a significant role in the company’s internal control
over financial reporting.

Date: September 26, 2014

By: /s/ Michael Minhong Yu

Name: Michael Minhong Yu
Title:  Chief Executive Officer




Exhibit 12.2

Certification by the Principal Financial Officer
Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Louis T. Hsieh, certify that:

1.
2.

I have reviewed this annual report on Form 20-F of New Oriental Education & Technology Group Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the company as of, and for, the periods presented in this report;

The company’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15 (f) and 15d-15(f))
for the company and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the company, including its consolidated subsidiaries, is made known to us by others within those
entities, particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the company’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the company’s internal control over financial reporting that occurred during the period covered by this
annual report that has materially affected, or is reasonably likely to materially affect, the company’s internal control over financial reporting; and

The company’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
company’s auditors and the audit committee of the company’s board of directors (or persons performing the equivalent function):

(@) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the company’s ability to record, process, summarize and report financial information; and

(b)  Any fraud, whether or not material, that involves management or other employees who have a significant role in the company’s internal control
over financial reporting.

Date: September 26, 2014

By: /s/ Louis T. Hsieh
Name: Louis T. Hsieh
Title: President and Chief Financial Officer




Exhibit 13.1

Certification by the Principal Executive Officer
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of New Oriental Education & Technology Group Inc. (the “Company”) on Form 20-F for the year ended May 31,
2014 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Michael Minhong Yu, Chief Executive Officer of the
Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to my knowledge:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date: September 26, 2014

By: /s/ Michael Minhong Yu
Name: Michael Minhong Yu
Title:  Chief Executive Officer




Exhibit 13.2

Certification by the Principal Financial Officer
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of New Oriental Education & Technology Group Inc. (the “Company”) on Form 20-F for the year ended May 31,
2014 as filed with the Securities and Exchange Commission on the date hereof (the “Report™), I, Louis T. Hsieh, President and Chief Financial Officer of the
Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to my knowledge:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.
Date: September 26, 2014

By: /s/ Louis T. Hsieh
Name: Louis T. Hsieh
Title: President and Chief Financial Officer




Exhibit 15.1

TIAN YUAN LAW FIRM

10/F, CPIC Plaza,

No. 28 FengSheng Hutong,
Xicheng District, Beijing, 100032,
P.R.China
Tel: (8610) 5776-3888;

Fax: (8610) 5776-3777.

Date: September 26, 2014

New Oriental Education & Technology Group Inc.
No. 6 Hai Dian Zhong Street

Haidian District, Beijing

100080 People’s Republic of China

Ladies and Gentlemen:

We hereby consent to the use of our name under the captions “Item 3.D—Key Information—Risk Factors,” “Item 4.B—Information on the Company—
Business Overview—Regulation,” “Item 4.C—Information on the Company—Organizational Structure” and “Item 5.A—Operating and Financial Review
and Prospects—Critical Accounting Policies” and included in New Oriental Education & Technology Group Inc.’s annual report on Form 20-F for the fiscal
year ended May 31, 2014, which will be filed by New Oriental Education & Technology Group Inc. on or after September 26, 2014, with the Securities and
Exchange Commission pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934.

Sincerely yours,

/s/ Tian Yuan Law Firm



Exhibit 15.2
CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We consent to the incorporation by reference in the Registration Statements No. 333-172020 and 333-140083 on Form S-8 of our reports dated
September 26, 2014, relating to the consolidated financial statements and financial statement schedule of New Oriental Education & Technology Group Inc.,
its subsidiaries, variable interest entity and its schools and subsidiaries (collectively, the “Group”), and the effectiveness of the Group’s internal control over
financial reporting, appearing in the Annual Report on Form 20-F of New Oriental Education & Technology Group Inc. for the year ended May 31, 2014.

/s/ Deloitte Touche Tohmatsu Certified Public Accountants LLP
Beijing, the People’s Republic of China
September 26, 2014



